
Commuter Benefits

Same great programs
Same great savings
Online convenience

ADP’s Online Commuter Benefits program makes using your 
Commuter Benefits plan even easier and more convenient. 
Through a single, online source, you can purchase your 
transit passes and elect direct pay or cash reimbursement 
for parking anywhere in the U.S. And don’t forget, because 
your Commuter Benefits contributions are exempt from most 
taxes, you’re saving 20% to 40% on the eligible transit and 
parking services you use every day.

The easy-to-use, online ordering system provides direct 
access to hundreds of transportation providers and 
thousands of parking locations nationwide. And, if your 
provider or fare type is not available, you may request the 
addition of your provider or product for future orders right 
through the online system.1

With the convenience of the online system, you can place 
or change your orders, view your account balance, review 
your order and payment history, access frequently asked 
questions or submit your own question to your Participant 
Solution Center 24 hours a day, 7 days a week.

Simplify your commute…
enroll today!

ADP’s Online Commuter Benefits program 
provides you with the ultimate in flexibility 
and convenience.

•	 Choose convenient home delivery of your 
commuter passes 
Your transit passes or parking vouchers will be 
delivered right to your home address … one less stop in 
your busy day

•	 Get your commuter purchases off your mind with 
automatic processing 
Your transit and parking purchases can be set up to 
occur automatically each month … one less detail to 
worry about

•	 Change your order(s) as often as monthly 
You can easily change your provider or purchase type, 
even adjust or suspend your contribution amount … 
one less long-term commitment2

 

1 Requests to add new providers or products are subject to carrier 
approval and provider acceptance
2 Restrictions may apply to order change effective date based on your 
employer’s plan design or provider requirements

Visit the ADP website at www.flexdirect.adp.com to 
learn more about Commuter Benefits.
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It can all be done easily, safely and securely … online! 
Activate your Online Commuter Benefits Account today 
and simplify your commute!


