Child and Family Services (CFSA)

Position Title / Grade / Salary Range:
Family Support Worker/09/$51,039 - $65,709

Description of duties:

Provides a wide range of complex support social services for complicated cases. With
guidance, develops plans for and provides appropriate assistance and services on a
continuing basis to children and family members. Makes recommendations for planned
use of agency resources and auxiliary services.

Qualifications:

A Bachelor’'s degree in Social Work or in a related social services field (i.e., psychology
and sociology).

Position Title / Grade / Salary Range:

Supervisory Well Being Specialist/13/$86,660 - $121,323

Description of duties:

Works as the Supervisor for Well Being Services in the Office of the Deputy Director for
Well Being (ODDWB), Child and Family Services Agency (CFSA), and is responsible for
supervising specialists who provide and coordinate substance use, domestic violence
and other social services to children and families of the District of Columbia. Leads the
overall development and prioritization of substance use and domestic violence
strategies, policies and procedures; develops goals, benchmarks, short and long-range
plans in the substance use and domestic violence areas; ensures necessary data
collection and reporting; and facilitates ongoing achievement of goals and outcomes

Qualifications:

Extensive knowledge of social services, substance use disorders, domestic violence and
tfrauma informed practice. Requires strong communication skills, written and verbal,
well-organized, team-oriented, strong interpersonal skills, and ability to solve problems.
Valid Driver’s license. Master's degree in public policy, social work (MSW); or a related
field of study

Position Title / Grade / Salary Range:
Supervisory IT Specialist/13/$86,660 - $121,323

Description of duties:

Formulates plans and outlines steps to develop programs, using structured analysis and
design techniques. Prepares flowcharts and diagrams to illustrate the sequence of steps
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and describes logical program operations which are involved. Submits impact analysis
with proposed and alternative resolution to IT Manager (Applications Software) prior to
enhancements. Oversees program analysis.

Qualifications:

Bachelor of Science Degree in Information Systems or a related field. At least four (5)
years of relevant work experience in the IT field required. One (1) year of child welfare
supervisory experience preferred.



