Department of Human Services

. Applied Research Analyst
Job Title: "PP y

Grade: 5 13 Salary Range: $89,457-115,262
Job Summary:

This position is located in the Economic Security Administration (ESA) at the Department of Human

Services (DHS). The position reports to the Deputy Administrator for Division of Data, Analytics, . Research and Evaluation (DARE).
DARE leads a variety of research projects for ESA and conducts quantitative and qualitative data analysis to support public assistance
programs administered by DHS, including but not limited to Medicaid, Supplemental Nutrition Assistance Program (SNAP), and
Temporary Assistance for Needy Families (TANF).

The Applied Research Analyst serves as an expert for research and data analysis, and as lead for research and statistical analysis for
the ESA regarding a variety of public assistance programs, policies, best practices, nuances, and implementation of initiatives. The
incumbent provides leadership and direction to a team that identifies, designs, and executes field evaluations for ESA; integrates
insights from the academic research into concrete recommendations for how to improve programs, policies and operations; and works
with the leadership to implement needed changes in policy and program operations to improve service delivery to substantial numbers
of District residents.

Duties and Responsibilities:

Performs in-depth research and analysis and provides recommendations to improve policies and practices in the ESA programs and
services. The work requires expert knowledge and skills sufficient to perform a wide range of assignments, including the evaluation
and presentation of professional opinions affecting policy issues, and the offering of feasible options.

Completes assignments which contribute to specific projects aimed at driving the use of evidence, rigorous evaluation, and
performance improvements within ESA and OHS. Reaches out to various entities with a vested interest in the area and administration
of public assistance programs to develop relationships to enhance service delivery, conduct research, studies and data collection
activities, etc.

Conducts research and statistical analysis of policy and program issues. Initiates, formulates, plans, executes, and coordinates
sophisticated research and statistical analysis on policy issues using statistical and analytic tools. Designs research methods for
assessing the delivery of program activities, products and services. Conducts research and analysis of best practices in order to keep
abreast of new and revised procedures, laws, regulations, policies industry standards, etc.

Develops and conducts survey research relating to program and service issues. Designs questionnaires, forms, charts and graphs for
survey, data collection. analysis and presentation of data. Builds applicable data sets and reporting capability into existing data
systems. Designs, tests and maintains complex analyses, and reports. Uses data management tools to develop, maintain, and
manipulate large data sets.

Qualifications and Education

KNOWLEDGE REQUIRED BY THE POSITION
Expert knowledge of research methods to design and implement research of technical competence. Strong analytical ability to make
realistic statistical assessments, to design research to conduct analysis involving complex variables, and to develop recommendations
based on review and analysis that are consistent with current accepted policy development, theory and practices.

Knowledge of and skill in policy analysis and formulation. Ability to collect and analyze information and data on a wide variety of policy
areas that impact the District's residents served by OHS and make recommendations for improvements to processes, programs and/
or laws or regulations.
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	Text4: This position is located in the Economic Security Administration (ESA) at the Department of Human
Services (DHS). The position reports to the Deputy Administrator for Division of Data, Analytics, . Research and Evaluation (DARE). DARE leads a variety of research projects for ESA and conducts quantitative and qualitative data analysis to support public assistance programs administered by DHS, including but not limited to Medicaid, Supplemental Nutrition Assistance Program (SNAP), and Temporary Assistance for Needy Families (TANF).

The Applied Research Analyst serves as an expert for research and data analysis, and as lead for research and statistical analysis for the ESA regarding a variety of public assistance programs, policies, best practices, nuances, and implementation of initiatives. The incumbent provides leadership and direction to a team that identifies, designs, and executes field evaluations for ESA; integrates insights from the academic research into concrete recommendations for how to improve programs, policies and operations; and works with the leadership to implement needed changes in policy and program operations to improve service delivery to substantial numbers of District residents.

	Text5: Performs in-depth research and analysis and provides recommendations to improve policies and practices in the ESA programs and services. The work requires expert knowledge and skills sufficient to perform a wide range of assignments, including the evaluation and presentation of professional opinions affecting policy issues, and the offering of feasible options.

Completes assignments which contribute to specific projects aimed at driving the use of evidence, rigorous evaluation, and performance improvements within ESA and OHS. Reaches out to various entities with a vested interest in the area and administration of public assistance programs to develop relationships to enhance service delivery, conduct research, studies and data collection activities, etc.

Conducts research and statistical analysis of policy and program issues. Initiates, formulates, plans, executes, and coordinates sophisticated research and statistical analysis on policy issues using statistical and analytic tools. Designs research methods for assessing the delivery of program activities, products and services. Conducts research and analysis of best practices in order to keep abreast of new and revised procedures, laws, regulations, policies industry standards, etc.

Develops and conducts survey research relating to program and service issues. Designs questionnaires, forms, charts and graphs for survey, data collection. analysis and presentation of data. Builds applicable data sets and reporting capability into existing data systems. Designs, tests and maintains complex analyses, and reports. Uses data management tools to develop, maintain, and manipulate large data sets.

Participates in the development of proposals for regulations and policies, and conducts complex analysis of the anticipated effects of alternate legislation, policies and programs.

Provides logistical support for projects, which may include a diverse range of efforts from day-to-day operations of field trials to improvements of operational processes.
Supports documentation and record keeping for range of projects, including drafting research protocol materials.
 
Creatively translates insights from the academic research and evidence based practices into concrete recommendations for how to improve ESA programs, policies and operations.
Conducts and interprets analysis of program data for the purpose of supporting evidence­ informed decisions about on-going improvement of programs and services.

Develops and implements qualitative data collection protocols (e.g. interviews, focus groups) for the purpose of supporting evidence-informed decisions about on-going improvement of ESA programs and services.

Reviews research proposals, compiles and shares data with other research analysts, and collaborates with internal and external research partners to build statistical models; conducts predictive analytics; and evaluates programs and services. Writes project reports, policy memoranda, research briefs, and external research summaries for the purpose of communicating results of research, analysis and evaluation to non-technical audiences. Writes project reports, policy memoranda, research briefs, and external research summaries for the purpose of communicating results of research, analysis and evaluation to non-technical audiences.

Works closely with agency partners to structure and implement rigorous experimental trials capable of testing the relative efficiency and efficacy of proposed interventions.
Communicates regularly with outside collaborators.

Leads and coordinates communication with academic partners. Creates PowerPoint presentations, info graphics, and other visual data displays for the purpose of communicating result of research, analysis and evaluation to non-technical audiences.

Prepares written narrative, analytical reports, research work plans, literature reviews, memos summarizing research findings, data tables and graphs, PowerPoint presentations and annual report.

Supports internal and external communication. Translates findings into project reports and policy memos for academic, agency and public audiences.

Performs other related duties as assigned.


	Text6:      KNOWLEDGE REQUIRED BY THE POSITION
Expert knowledge of research methods to design and implement research of technical competence. Strong analytical ability to make realistic statistical assessments, to design research to conduct analysis involving complex variables, and to develop recommendations based on review and analysis that are consistent with current accepted policy development, theory and practices.

Knowledge of and skill in policy analysis and formulation. Ability to collect and analyze information and data on a wide variety of policy areas that impact the District's residents served by OHS and make recommendations for improvements to processes, programs and/or laws or regulations.

Expert knowledge of and skill in project management, problem-solving, negotiation strategies and to conduct in-depth research and analysis. Expert knowledge of management principles, procedures and techniques of analysis and evaluation.

Expert knowledge of and skill in working with and manipulating large data sets and research
 
designs that involve both problem identification and problem-solving skills based on strong statistical basis. Ability to coordinate multiple, competing priorities in a fast paced environment. Ability to quickly absorb and interpret new information and concepts.

Excellent communication skills sufficient to meet and consult with the agency's leadership, managers and front-line staff in various settings. Ability to write extensive reports, emails, memoranda, papers clearly, concisely and in a timely fashion with minimal editing required.

Excellent customer service skills. Must use tact and good judgment in handling confidential information.	Excellent interpersonal skills to establish and maintain an effective working relationship with all levels of management officials.

Extensive knowledge of statistical software and analytic tools, such as SPSS, R, and Tableau, to employ statistical analysis and simulation models. Demonstrated ability to effectively use Microsoft Office applications for word processing, spreadsheet (Excel), Power Point presentations, Google (Docs, sheets, etc.) suites, or equivalent platforms. Ability to effectively visualize and communicate complex data and information with non-technical audiences.
Familiarity with SQL, relational databases and large information systems.

SUPERVISORY CONTROLS
The supervisor outlines assignments and relies on the incumbent to exercise independent
judgment in planning, organizing and executing assignments, including determining the approach, methods and procedures that will most effectively and expeditiously accomplish the work. The incumbent informs the supervisor of progress, potential controversy, or far-reaching implications. Work is reviewed at completion of major phases, with detailed review upon completion.

GUIDELINES
Guidelines are broad and include but are not limited to any guidelines issued or followed within ESA and DHS. The incumbent often exercises initiative and resourcefulness in deviating from traditional professional methods or research trends and patterns and uses judgment and ingenuity to develop new methods, criteria or propose new policies.

COMPLEXITY
Assignments at this level require systematic data collection, research and analysis on problem areas of significant size and complexity. The incumbent is required to learn about a variety of information systems, including but not limited to the District's eligibility system, case management systems and various databases used at DHS. It is necessary to work closely with IT staff and system report developers  as well as program operation staff to accomplish desired data collection. Complexities may involve the development and application of new techniques and original methods of research and analysis to identify the solution to important and unusual problems; the application of a high degree of insight to isolate and define critical features of the problem; the application of considerable originality and ingenuity in adapting, extending and synthesizing existing theory, principle or technique into new patterns; or the defining and conducting of auxiliary research studies necessary to the solution of the assignment problem. The analyst must take a research problem and initiate, formulate, plan, and execute sophisticated research that provides proposed solutions to the problem. Requirements of this nature demand not only extensive knowledge of the problem-solving area(s), but the imagination and creativity necessary to innovation.
 
scopE AND EFFECT
The purpose of the work is to conduct in-depth research analysis and database
development; to identify, design, and execute field evaluations  for ESA; to integrate insights from the academic research into concrete recommendations for how to improve programs, policies and operations; and to work with the DHS and ESA leadership to implement needed reforms. The work, also requires leading and/or participating in the development of proposals for regulations and policies; and the conduct of highly complex analysis of which may require the incumbent to through research to isolate and define critical facts to resolve critical problems to anticipate the effects of alternate legislation, policies and programs. The work contributes to specific projects aimed at driving the use of evidence, rigorous evaluation, and performance improvements  within ESA/DHS operations. The work assignments are essential to the mission of the Department of Human Services and affect the well-being of substantial numbers of the residents of the District of Columbia.

PERSONAL CONTACTS
Contacts are with staff throughout the office, ESA, DHS, District government agencies,
federal government agencies, private sector, and other organizations.

PURPOSE OF CONTACTS
The purpose of the contacts is to conduct research and data/statistical analysis activities; to
plan, coordinate, monitor, and advise on work efforts; identify options to resolve issues or operating problems; to develop relationships external and other stakeholders to enhance service delivery, research, studies and data collection; and to provide technical advice and recommendations on policy related matters.

PHYSICAL DEMANDS
The work is primarily sedentary.

WORK ENVIRONMENT
Work is typically performed in an office setting. However, the work requires attendance at
meetings in various locations in the city and surrounding jurisdictions.

OTHER S!GNIFJCANJ FACTS
Licensure/Certification: None

Suitability Designation: Security



