Child and Family Services Agency

Social Worker —5/3/2017 — 6/17/2017 — Grade 11/12

Works as a Social Worker in the Child and Family Services Agency (CFSA); responsible for providing the
full range of direct, professional social work services to children and families of the District of Columbia
to include the areas of abuse and neglect. Provides a variety of child welfare casework services to
children and to families to investigate, assess and re-mediate situations, allegations and reports.

Conducts home visits to assess strengths and needs of families; contacts collateral source; reviews
pertinent information; makes appropriate referrals. Develops and implements case assessments and
plans to re-mediate child abuse and neglect. Responds to crisis situations and intervenes to address
immediate problems. Utilizes various counseling and therapeutic techniques in an attempt to address
social, environmental, emotional and medical problems.

Education

e  Master’s in Social Work (MSW) required. Licensed Graduate Social Worker in the District.

Supervisory Social Worker — 5/8/2017 -6/22/2017 — Grade 13

Works as a Supervisory Social Worker in the Child and Family Services Agency (CFSA), Office of the
Deputy Director for Entry Services and is responsible for supervising the full range of direct, professional
social work services provided by a team of social workers to children and families of the District of
Columbia to include the areas of abuse and neglect.

Assigns cases to social workers and monitors service delivery for staff compliance with statutory
guidelines, regulations and CFSA policies and procedures, to effect remediation of child abuse and
neglect problems. Coordinates and monitors the allocation of services, incentives and resources.
Develops and implements an overall case management work plan consistent with Program objectives to
plan and evaluate daily operations. Develops regular and special statistical, qualitative and quantitative
reports, which assess casework and other child and family related data.

Education

e Master’s in Social Work (MSW) required. Licensed Graduate Social Worker in the District. Must
be a Licensed Individual Clinical Social Worker.



