DC Office of the Inspector General

Job Title: Program Analyst
Grade:

12

Salary Range: $77,649 - $99,323

Job Summary:
This position is located in the District of Columbia Office of the Inspector General OIG). The incumbent works as a Program Analyst
within the Division of Quality Management (DQM), and is responsible for performing quality assurance reviews (QARs) of ongoing
and completed audit, inspection, evaluation, and investigation engagements in the OIG’s Operations Division.

Duties and Responsibilities:
Conducts root cause analysis of the OIG’s core work processes to identify opportunities for continuous improvement or
transformation.
Conducts QARs to determine whether oversight work complies with policies and standards, and tone, clear facts and conclusions are
adequately supported and cross-referenced.
Prepares draft and final QAR reports summarizing QAR observations using elements of a high-quality evaluation report.
Participates in maintaining and improving the OIG’s digital performance measurement, analysis, and reporting dashboard.
Participates with preparing the OIG’s Report on activities annually.
Maintains accurate, complete, and current inventory of all OIG recommendations to District agencies for analysis and reporting.
Performs other related duties as assigned.

Qualifications and Education
Bachelor’s degree in accounting, business, finance, or a closely related field, plus a minimum of two (2) years of work-related
experience; OR an equivalent combination of education and/or experience which exhibits the ability to perform satisfactorily in the
position.
Licensures, Certifications and other requirements
Possess professional certifications such as CPA, CIA, CFE, CISA, CIGA, CICA, CCSA, CGAP, and CIGI; preferred
Familiarity with the programs and operations of the District government and have knowledge of the laws, policies, regulations, and
instructions governing, affecting or pertaining to OIG and DQM activities;
Possess professional competency in handling assignments that involve efforts in problem solving and analysis directed toward
improving the efficiency and effectiveness of DQM activities; and
Possess team-building, leadership, and analytical skills, as well as effective oral and written communication skills.
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