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JOB SUMMARY

Guest Services Crew/Cashier manages cash and sales transactions, including promoting menu food options,
improving customer satisfaction, answering questions, and greeting customers. The guest services crew/cashier is
the first contact with the restaurant and requires exceptional customer service skills.

DUTIES AND RESPONSIBILITIES

« Greeting guests in a positive and professional manner

« Taking food orders from guests and ensuring accuracy of orders

» Completing sales transactions on cash registers, providing correct change to guests
« Deliver food orders quickly and accurately to guests

» Going above and beyond to ensure exceptional guest experience

» Ensure working environment is always clean

» Adherence to sanitation, cleanliness regulations, and food safety standards

» Maintain strict adherence to all operational and franchise quality standards

« Flexibility for work schedules (Holidays/nights, early morning, and weekends a must)

QUALIFICATIONS AND EDUCATION

» Customer service oriented

« Strong interpersonal and verbal communication skills
 Exceptional customer services skills

« Ability to learn tasks quickly and execute in a fast-paced setting
« One year or more of prior experience in the food service industry
« Detall orientated and ability to multi-task

» Must pass all background checks, including TSA Security
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