
Grade: Salary Range: 

Duties and Responsibilities:

Qualifications and Education

Job Title:

: 1015 Half Street SE, Washington DC, 20003 

: dchr@dc.gov 

: (202) 442-9700 

Job Summary:


	Agency Name: DC Department of Health
	Text1: Quality Assessment Specialist
Program Coordinator
Program Coordinator

	Text2: CS-13
	Text3: $89,457 - $115,262
	Text4: This position is located in the DC Department of Health (DC Health), HIV/AIDS, Hepatitis, STD and TB (HAHSTA) division. The position requires training and experience in public health and/or epidemiology with demonstrated knowledge of quality management and performance improvement principles. The incumbent will be responsible for ensuring all funded providers have an operational Quality Management Program, with emphasis placed on quality indicators and improved health outcomes for each mode of service. The incumbent will apply evidenced-based principles to monitor the quality and effectiveness of programs designed to promote HIV/AIDS care, treatment, housing and supportive services. The incumbent will contribute to the development and implementation of policies and procedures to ensure clients are provided with quality care and services. 

Assignments involve planning, developing, interpreting and evaluating specific program data in the areas of HIV/AIDS care, housing and support services.. The incumbent must maintain the confidentiality of all data received. The work involved the application of systems analysis techniques to a broad range of health and social programs and services in a large complex public health agency. These services are generally characterized by demands resulting from granter and funding requirements, policy changes, health care staff shortages, fiscal constraints and uninterrupted delivery of services. The National HIV/AIDS Strategy serves as a baseline for monitoring and evaluating performance outcomes. 

 

	Text5: Evaluates the effectiveness of Quality Management Programs for HAHSTA funded providers. Collaborates with program and grants management staff to determine the efficacy of services provided and ensure ongoing review and improvement of the quality of services. 

Assists in identifying the complex systems and organizational difficulties hindering the accomplishment of service objectives and determining procedures to be followed in implementing appropriate programs/systems. 

Facilitate the development and maintenance of a Continuous Quality Improvement Program of funded providers to include but not be limited to; methodology, philosophy, general approach with a defined period of time, specific indicators, and with referenced policies and procedures. 

Participates in the development and annual update of Quality Management Program policies and procedures for HAHSTA funded agencies. Interprets and implements federal, State and local regulations that are applicable to these practices. 

Provides technical assistance to the HAHSTA program and grants management staff, providers and planning partners in the development of Quality Management and Improvement Plans, reports and documents, including but not limited to those required or deemed necessary by HAHSTA, the DC Government and other federal funding and regulatory agencies. 

Identifies promising and or ''best practices" for policy and programmatic implementation. Ensures policy and program activities are consistent with best practices in the fields of quality improvement for clients with HIV/AIDS. 

Prepares and presents quality improvement findings and activities to audiences of diverse backgrounds.  Perform other duties as assigned. 
	Text6: Bachelor's Degree in public health or related field preferred.

Must possess one (1) year of specialized experience equivalent to at least the grade 12 level. Specialized experience is experience which is directly related to position which has equipped the individual with the knowledge, skill and abilities to successfully perform the duties of the position to include conducting studies and performing other analytical work related to the planning, development, organization, administration, evaluation, and delivery of public health programs; or similar work experience in the public health field. 

Expert knowledge and applied experience in the development and implementation of principles and practices of quality management, quality improvement and quality assurance principles in a public health care setting, preferably in HIV.  Expert knowledge and applied experience utilizing theories and techniques of qualitative evaluation, data analysis, organization and management analysis, and evaluation methodologies. Expert knowledge of current trends, research, and issues in treatment and prevention as they relate to QNQM/QI in a public health care system, preferably in HIV. 

Expert knowledge of HIV/AIDS care, treatment, housing and supportive services activities and standards. Advanced knowledge of processes used to monitor clinical measures and client outcomes. Knowledge of DC and federal Health regulations and laws regarding HIV/AIDS in order to respond to inquiries from residents and professionals.

Knowledge of Federal and District policies, procedures, regulations and guidelines, relative to the provisions of financial, budgetary and other support services.  Comprehensive knowledge of quality management, performance improvement, business process re­ engineering, evaluation techniques and strategies to monitor and evaluate program effectiveness. 

Skilled in the ability to apply analytical and interpersonal skills to facilitate the accomplishment of epidemiological goals and objectives.  Ability to communicate both orally and in writing to provide, obtain and clarify information and respond to colleagues and clients.  Skilled in the application or various software e.g. Microsoft Office Suite, and other analytical and graphic and presentation software to develop reports, fact sheets and presentations and analyze data. 




