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	JOB TITLE: Investigator
	GRADE: 11
	SALARY RANGE: $66,542.- $85,784.
	JOB SUMMARYRow1: This position is located in the Department of Consumer and Regulatory Affairs, Business and Professional Licensing Administration: responsible for investigating the full range of complex regulatory and consumer complaints, allegations of unfair trade practices, unethical/ unprofessional business practices, allegations and or incidents of violations of the licensure categories administered by the agency, and unlicensed business activities.



	DUTIES AND RESPONSIBILITIESRow1: The Investigator,  Conducts investigations of substantial difficulty of allegations and/or incidents of  violations of the District of Columbia Consumer Protection Procedures Act (CPPA) and other local and federal consumer protection statues. Investigations are based on allegations, reports or other notification of unusual incidents and allegations of unfair business practices and inappropriate actions or conduct by companies· and businesses located in the District. Applies substantive knowledge of consumer law to respond to telephone complaints and inquiries. When violations of consumer protection statutes are recognized, if appropriate, the incumbent seeks to informally mediate between the business and consumer to attain a resolution prior to further investigation and due process.   Incumbent endeavors to educate, service, and support District consumers who are seeking information regarding consumer protection matters and/or who have been found  to have a complaint that is eligible for mediation. Analyzes complaints and correspondence from business and consumers to determine the most effective manner for developing and carrying out an investigation. Applies substantive skill in resolving conflicts related facts and evidence. Researches and gathers facts related to consumer complaints and allegations of unfair trade practices, unethical and/or unprofessional business practices and unlicensed business activities pertaining to  business, health, occupational and professional licensure, corporation, and consumer protection statutes.

Handles assigned investigations of infractions or alleged infractions independently. Conducts substantive studies of cases, utilizing considerable skill, to identify the interrelationship of factor or evidence. Ensures the investigative technique used in conducting investigations and the method for obtaining, preserving and presenting evidence conform to the "Rules of Evidence" statutes.   Some evidence and supporting documentation may  be fragmented,  or  incomplete, disputed, or  inconsistent in  nature. Determines independently, the  most  effective  and  efficient  manner  for  planning,  developing, and  conducting investigations, consulting senior investigator or superiors, as appropriate, should matters of a substantively higher level of complexity arise which were previously not apparent. Develops and submits comprehensive reports of investigation activities.

Participates in the development of  new  policies, procedures,  approaches and/or the  refinement of established investigation processes.    Provides informal advice or training to department heads, administrations, contractors and other personnel relative to investigation policies, procedure, and practices pertaining to a variety of consumer protection matters.

	QUALIFICATIONS AND EDUCATIONRow1: Applicants must have at least one (1) year of specialized experience equivalent to at least the CS-9 grade level, or its non-District equivalent gained from the public or private sector. Specialized experience is work that has equipped the applicant with the particular knowledge, skills, and abilities to successfully perform the duties of the position. Examples of specialized experience include: investigating the full range of complex regulatory and consumer complaints and allegations of unfair trade practices, unethical and/or unprofessional business practices and unlicensed business activities.

The incumbent must possess a valid driver’s license. (Proof of valid driver’s permit is required).
	AGENCY: 


