Department of Human Services

JOB TITLE

Case Manager

GRADE

11

SALARY RANGE

$64,603 - $83,287

JOB SUMMARY

These positions are located in the Department of Human Services (DHS), Family Services Administration (FSA).
The mission of FSA is the promotion of family stability, economic self-sufficiency, and the well-being of children
and adults through the provision of comprehensive social services.

DUTIES AND RESPONSIBILITIES

The Case Managers will be responsible for providing case management/service coordination services to clients
within FSA programs. The incumbent in this position will also be responsible for coordinating, monitoring and
tracking the efficacy of all services provided to clients to ensure program goals are met.
The Case Manger will provide needed crisis intervention services for identified clients within FSA programs as
assigned. They will serve as the case manager and service coordinator for assigned clients. They will be
facilitating and ensuring collaboration amongst all agencies, providers and individuals connected (and/or providing
services) to assigned clients to ensure effective communication and appropriate overall coordination of care. They
will work collaboratively with FSA staff, clients and all involved agencies, providers and individuals to conduct
assessments and develop service plans that will result in the mitigation of barriers, address client needs and
promote self-sufficiency. They will be responsible for connecting assigned clients to, and ensure their
engagement in, needed supportive services that will address barriers and challenges they face and track client
engagement/participation in supportive services.
They will also need to monitor and evaluate the efficacy of services that all clients are engaged/participating in.
Provide feedback to the senior level FSA staff regarding the efficacy of services provided. They will need to make
sure to complete all required case notes, service plans, documents, files and assigned reports related to
client/case activity. They will need to be able to work collaboratively with FSA staff to ensure maximum
effectiveness and efficiency of program operations and attainment of program performance goals. They will also
need to be able to develop and maintain client records files that comply with all Federal and local laws as well as
FSA program standards.
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the CS-9 grade level, or its non-District equivalent experience gained in the private or public sector. Specialized
experience is defined as experience that is typically in or related to the work of the position to be filled and has
equipped the applicant with the particular knowledge, skills and abilities to perform successfully the duties of the
position; or an equivalent combination of education and experience.
Incumbent should have strong knowledge of social services programs for youth and families and knowledge of
principles, theories and techniques related to the provision of case management and service coordination
services.
The incumbent should be able to effectively communicate, in writing and orally, interview, engage and develop and
sustain effective interpersonal relations.
Have strong proficiency with computers, computer systems and software database systems; MS Office,
PowerPoint, Excel, Outlook, etc.
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