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“SERVING THOSE WHO SERVED”

iel:NINININN Hospitality Associate
| GRADE | SALARY RANGE 14.00 hr starting

JOB SUMMARY

A hotel houseman is in charge of keeping the hotel clean and in order. It's an important role
because presenting a spotless and inviting hotel to guests makes them feel comfortable and likely
to return.

DUTIES AND RESPONSIBILITIES

BELL / VALET ATTENDANT

The Bell / Valet Attendant is responsible for providing a positive first and last impression to guests as they arrive and leave the hotel. When
servicing guests, the Bell / Valet Attendant is responsible for being professional, friendly, and helpful. Speak first, engage in polite conversation
and use the guest’s surname. The position also involves assisting guests with their luggage, packages and vehicles upon arrival and departure
and for arranging transportation when necessary.

DISHWASHER / SERVER

Dishwashers clean dishes, kitchen, food preparation equipment, or utensils. Wash dishes, glassware, flatware, pots, or pans, using
dishwashers or by hand. Maintain kitchen work areas, equipment, or utensils in clean and orderly condition. Servers ensure that patrons have
an enjoyable dining experience by providing quality customer service. Servers work in the front of the business taking orders, serving food and
drinks, and removing dinnerware from the table in a timely manner.

ENGINEER

An Engineer is responsible for maintaining all equipment, systems and building components, including, but not limited to, mechanical and
electrical systems, pumps, HVAC, refrigeration, plumbing, locks, furniture, paint, wall coverings, and tile. An engineer may also handle smaller,
ad-hoc maintenance requests.

HOUSE / LAUNDRY / LOBBY ATTENDANT

A person who works as one of these type of attendants is in charge of keeping the hotel / location clean and in order by stocking closets,
sorting supplies and supporting the housekeeping department via assigned daily tasks, It is an important role because presenting a spotless
and inviting hotel to guests makes them feel comfortable and likely to return

ROOM ATTENDANT

A room attendant performs routine duties in cleaning and servicing of guest rooms and baths under supervision of housekeeping supervisor.
Room Attendants address guests’ requests and problems while promoting a positive image of the property by being pleasant, honest and
friendly.

QUALIFICATIONS AND EDUCATION

General cleaning experience with high school education
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