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Job Summary:


	Agency Name: Department of Human Services
	Text1: Supervisory Investigator
	Text2: MS 14
	Text3: 110,000-153,999
	Text4: The incumbent serves as a Supervisory Investigator in the Fraud Investigations Division (FID) in the Office of Program Review, Monitoring, and Investigation (OPRMI). FID's mission is to prevent fraud, waste, and abuse in the administration of social service programs administered by the Department of Human Service (OHS). The FID ensures compliance and accountability with Federal and District statutes, regulations and procedures governing OHS progress and serves as the District's State Level Law Enforcement Bureau (SLEB). In addition, FID is responsible for investigating any cases of alleged Intentional Program Violations (IPV's) and ensuring that the cases are acted upon either through referral for prosecution or administrative disqualification hearings.The incumbent works under the supervision of the OPRMI Chief Accountability Officer who outlines the work to be accomplished in accordance with the Division's goals and objectives. The incumbent plans, designs and executes assignments independently. Work isreviewed and evaluated based on the degree to which the incumbent has accomplished the agency's goals and objectives, and the incumbent's overall effectiveness and the quality of work performed.The OPRMI Chief Accountability Officer relies upon the incumbent's judgement and holds incumbent directly responsible for supervising and administering the subdivision's activities. This includes the  interpretation and application  of the Department of Human Services (DHS) policies, procedures and regulations. Supervision occurs in the form of conferences, meetings, consultation, and general discussions to resolve policy questions and highly complex issues.Guidelines are stated in broad terms and require extensive interpretation. Incumbent exercises judgment, professional competence, and ingenuity when interpreting guidelines that exist and in implementing applications to specific areas of work.
	Text5: Plans, develops, coordinates, and supervises the investigative activities of the subdivisionand participates in program planning and po1icy development within the Division.Manages and supervises complex program investigations, special studies of operations and monitors activities of the DHS and its components. Provides special attention to sensitive issues and addresses complaints or allegations of discrepancies or violations which may reflect adversely on the Department.Supervises the Compliance and Monitoring Officers in the FIO Division and the work activities of the FID investigators and administrative staff.llPage Plans the work to be accomplished by subordinates, sets the priorities and prepares schedules for completion of work. Assigns work to investigators based on the priorities with selective consideration of the difficulty and importance of the assignments and the capabilities of the employee.Evaluates work performance of the FID Staff to ensure continued adherence to the program guidelines. Selects personnel to fill vacant positions. Makes recommendations to the OPRMI Chief Accountability Officer for appointments, promotions, or reassignments. When appropriate, takes disciplinary action, recommends employee awards and letters of commendation.Gives advice, counsel, and instruction to individual employees on both technical and administrative matters.Resolves employee grievances; group grievances and more serious unsolved complaints are discussed with the OPRMI Chief Accountability Officer.Identifies training needs for the investigators. Develops and administers employee training programs for the FID Staff.Verifies the accuracy and integrity of time and attendance reports of employees.Ensures that investigations are conducted with due regard to civil rights and human dignity, and that regulations and policies are uniformly interpreted and adhered to by FID Staff.Manages and administers the investigative functions according to the administrative policy and ensures that the investigators are operating efficiently and effectively within the established professional standards.Informs and advises the OPRMI Chief Accountability Officer of any problems and proposed changes to the procedures. Provides guidance on investigations that arc new, complex, or unusually controversial.Submits required reports in a timely manner. Reviews, edits, and recommends changes to preliminary, interim and final reports, including comprehensive analyses of sensitive and controversial situations or issues and recommends measures to prevent their recurrence.Serves as the liaison to the U.S. Department of Agriculture, Food and Nutrition Service, the Integrity Branch.Performs other related duties as assigned.
	Text6: Mastery knowledge of the policies and procedures regarding investigation, compliance, incident management, supervisory and management skills, analytical and organizational skills and the laws, regulations, and objectives of the agency.Excellent ability to view organizational problems from the perspective of management and to operate independently, requiring only general guidance and the Division's goals provided by the OPRMI Chief Accountability Officer.Demonstrated skill and expertise in conducting assessments and surveys, developing proposals, and designing monitoring programs and designs.Excellent project management skills, including the ability to accomplish program, project and process goals and objectives in an accurate, resourceful and timely manner.Ability to evaluate and recommend special operations such as surveillances, and special field investigations and activities. Ability to select and utilize staff to ensure the successful completion of unusual or complex investigations.Demonstrated experience in providing leadership in a managerial/supervisory capacity. Ability to supervise/manage subordinates in a team-based environment.Knowledge of, and proficient in the use of operating a personal computer (PC); ability to search the internet and various websites in order to obtain pertinent program and/or investigation related data.Superior written and oral communication skills. Ability to present assembled facts, analyses, and conclusions in an organized and comprehensive manner.


