Department of Human Services

Job Title: Supervisory Social Worker

Grade: MS 13 Salary Range: $95,652 - $113,912
Job Summary:

This is a standard position description designed for use in the District of Columbia,

Department of Human Services (DHS), Youth Services Division (YSD). The mission of DHS is to coordinate and provide a range of
services that collectively create the enabling conditions for economic and socially challenged residents of the District of Columbia to
enhance their quality of life and achieve greater degrees of self-sufficiency.

This standard position description which depicts generalized duties and responsibilities required of a Supervisory Social worker who
has direct responsibility for the day-to-day management of and supervisory responsibility over social workers and/or case managers.

Incumbent works under the general supervision of the Program Manager, who is available for consultation on difficult or controversial
problems, provides consultation and guidance on new and unprecedented matters, and advises on action needed.

Works independently within assigned service area and is accountable for the daily management of a team. Supervision is
consultative in nature. Work is reviewed by supervisor for effectiveness in fulfillment of program goals. Performance is evaluated on

the basis of overall efficiency and effectiveness of operation of the team. Incumbent is responsible for seeking consultation when
needed and for keeping the supervisor appraised of problem developments.

Duties and Responsibilities:

General Responsibilities:

Provides direct supervision to social workers at the CS-9, CS-11, CS-12 levels and case managers at the CS-9 and CS-11 levels.
Ensures that overall services are provided in a manner that supports the goals of the Department and YSD.

Ensures that the specific goals of the assigned team are implemented, and services provided in accordance with agency
policies/procedures and Federal/District legislation.

Ensures a coordinated community wide effort of prevention of child welfare and juvenile justice involvement.

Administrative and Managerial Responsibilities:

Develops and implements, in consultation with other supervisors and Program Manager, an overall plan for the operation of the team
in a manner that is consistent with the assigned program.

Supervision and Staff Development Roles:

Qualifications and Education

Must have a comprehensive knowledge of the theories, principles, techniques and practice of social work as evidenced by a Master's
Degree in Social Work from a program accredited by the Council on Social Work Education.

Must be licensed to practice social work as a Licensed Independent Clinical Social Worker in the District of Columbia in order to
supervise and manage staff charged with assisting clients (individuals and families) in finding satisfactory methods of coping with
their psychosocial situations and relationships and assist them in reaching their fullest potential and to direct work involving the
provision of complex clinical social work services.
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Department of Human Services (DHS), Youth Services Division (YSD). The mission of DHS is to coordinate and provide a range of services that collectively create the enabling conditions for economic and socially challenged residents of the District of Columbia to enhance their quality of life and achieve greater degrees of self-sufficiency.

This standard position description which depicts generalized duties and responsibilities required of a Supervisory Social worker who has direct responsibility for the day-to-day management of and supervisory responsibility over social workers and/or case managers.

Incumbent works under the general supervision of the Program Manager, who is available for consultation on difficult or controversial problems, provides consultation and guidance on new and unprecedented matters, and advises on action needed.

Works independently within assigned service area and is accountable for the daily management of a team. Supervision is consultative in nature. Work is reviewed by supervisor for effectiveness in fulfillment of program goals. Performance is evaluated on the basis of overall efficiency and effectiveness of operation of the team. Incumbent  is responsible for seeking consultation when needed and for keeping the supervisor appraised of problem developments.

Guidelines consist of the policies, procedures, and practices of the Department and the YSD; the policies and regulations of the Federal government and the D.C. government; professional standards of the National Association of Social Workers, directives of institutions and other agencies; pertinent Federal and District Laws and regulations; policies and regulations of other agencies and outside organizations; and publications in the field of social work and other disciplines.


	Text5: General Responsibilities:

Provides direct supervision to social workers at the CS-9, CS-11, CS-12 levels and case managers at the CS-9 and CS-11 levels.

Ensures that overall services are provided in a manner that supports the goals of the Department and YSD.

Ensures that the specific goals of the assigned team are implemented, and services provided in accordance with agency policies/procedures and Federal/District legislation.
 
Ensures a coordinated community wide effort of prevention of child welfare and juvenile justice involvement.

Administrative and Managerial Responsibilities:

Develops and implements, in consultation with other supervisors and Program Manager, an overall plan for the operation of the team in a manner that is consistent with the assigned program.


Supervision and Staff Development Roles:

Supervises three or more professional social workers (CS-9 through CS-12 and/or case managers CS-9, CS-11). Provide oversight of staff activities and issues policy guidance, as necessary. Plans and coordinates work to be accomplished, determines and establishes priorities, develops schedules for completion of work as appropriate, and makes work assignments. Provides advice and assistance to employees on work, as necessary.



	Text6: Must have a comprehensive knowledge of the theories, principles, techniques and practice of social work as evidenced by a Master's Degree in Social Work from a program accredited by the Council on Social Work Education.
 
Must be licensed to practice social work as a Licensed Independent Clinical Social Worker in the District of Columbia in order to supervise and manage staff charged with assisting clients (individuals and families) in finding satisfactory methods of coping with their psychosocial situations and relationships and assist them in reaching their fullest potential and to direct work involving the provision of complex clinical social work services.

Must possess an extensive knowledge of the substantive nature of the operating programs, policies, rules and regulations of various public assistance programs to include but not limited to Temporary Assistance to Needy Families (TANF), Supplemental Nutrition Assistance Program (SNAP), Medicaid/Medical Assistance, and other D.C. funded programs and the relationships among related programs.

Must possess a high degree of analytical ability; knowledge of on-site investigative techniques; and have an ability to present recommendations and conclusion, orally and in writing, based on analysis and evaluation, to the Administrator to ensure efficiency, economy and balance in the development and execution of the operating programs.

Must possess an understanding of basic statistical analysis and methods and have the ability to view organizational problems from the perspective of management and to operate independently, with only general guidance and operational goals provided by the Chief of OQAA.

Demonstrated experience in reviewing cases and recommending corrective actions. Must possess an extensive knowledge in using the DC Access System modules.

The incumbent will be required to attend meetings and other activities in the community which require frequent and regular traveling to various parts of the metropolitan area. The emotional stress of constantly dealing with problematic situations necessitates being in good physical and emotional health. The work also requires the ability handle easily provoked, sometimes hostile clients.

Incumbent may be required to possess a valid driver's license and/or be able to use public transportation.

Incumbent may be requested to use his/her private vehicle for work related responsibilities with appropriate compensation.

Incumbent may be considered an essential employee, thus required to report to work when other employees are excused for reasons such as heavy snow, early dismissals, etc.

This position designated as security sensitive.



