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COVID-19 vaccine

COVID-19 vaccination plan:
Our commitment to you
and your employees
The health and wellness of your employee population
is our top priority. We are committed to helping end
the pandemic and keeping members up to date on
the latest COVID-19 vaccine information.

3 key ways we’re helping support
you and your employees

1

Encouragement to get the COVID-19 vaccine

2

What to know about COVID-19 vaccines

3

Where to go for COVID-19 vaccines

continued

Vaccines are critical to slowing the spread of COVID-19 and key to helping protect your employees and
their families. Motivating members to take action means sharing with them what to know and where to go.

Pulled together from trusted sources, reliable and up-to-date vaccine information on cost, access and more is
available to members at UHC.com and myuhc.com®. We’re aware that some populations may be more hesitant
around vaccines, so we’re creating additional content to address and ease their concerns.

While the nation begins vaccinating those at highest risk through local distribution, we put together
direct links to 64 state and local health departments so members can access specific guidelines.

Vaccine vision and actions, as distribution expands
As vaccines become more available, we’ll inform your employees about who is eligible for the vaccine and where
they may be able to get it, plus help ensure they get their second vaccine dose when required.
Pre-vaccination

Vaccination

Second dose

Post-vaccination

Inform on vaccines
on UHC.com and
myuhc.com

Notify eligible members
to get the vaccine,
helping direct to
vaccination providers

Remind to get second
dose when required,
supporting vaccination
adherence

Celebrate the member’s
vaccination and provide
vaccination confirmation
through myuhc.com
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This is an exciting time. With FDA-authorized COVID-19
vaccines becoming more available, they will help slow the
spread of this disease and protect you, your friends and family.

As soon as COVID-19 vaccines are available to
you, we encourage you to get vaccinated:
•
•
•
•

Vaccines help protect you from COVID-19
The safety of COVID-19 vaccines is a top priority
Most vaccines require 2 doses within several weeks to get protection
There will be no cost to you for FDA-authorized COVID-19 vaccines
through all of 2021, no matter where you get it

Care goals for the times ahead

People who are 65 and older in <state> can now take steps to
get an FDA-authorized COVID-19 vaccine.
COVID-19 vaccines help protect you from the disease:
•
•
•

The safety of COVID-19 vaccines is a top priority
Most vaccines require 2 doses within several weeks to get protection
You have $0 cost-share on the vaccine, no matter where you get it,
through all of 2021

Get your COVID-19 vaccine
You can find details through your state and local health department.
And please keep in mind that local availability may vary by location and time.
Get vaccine details for your area

Keep doing your part
To help those around you stay safe and
healthy, it's important to continue physically
distancing and washing your hands regularly.
And even after vaccination, you should keep
wearing your face mask through the pandemic.

Vaccination in your area
Due to initial limited supply, vaccination will occur in phases, with
those at highest risk in the earliest phases. In New York, people
age 65 and older can now take steps to get vaccinated. Please
keep in mind that local vaccine availability and appointment
scheduling may vary by location and time.

Working to address employee
health needs, together

Prioritizing physical
and mental health

Ready, set, know

See vaccination plans for your area

What you'll need for your appointment
•

•

Your Medicare insurance number,
so be sure to bring your red, white
and blue Medicare card.
Remember to wear your mask.

What you can expect at your appointment

Gathering insights from your population
health management needs is critical
to addressing vaccine hesitancy. We’ll
reach out to hesitant members with
compassionate messaging designed
to promote vaccine safety, calm
concerns and motivate action.

Employees can look forward to easier,
more convenient access to care with
virtual doctor visits and behavioral
health applications like Sanvello.
Throughout the year, they’ll receive
caring reminders focused on ways to
stay healthy, such as getting annual
checkups, regular screenings,
flu shots and more.
•

At your appointment, you’ll
need to show your red, white
and blue Medicare card. While
you are there, be sure to
schedule your second dose
and get your vaccination card.
We suggest you take a picture
of the card with your phone, so
you always have it with you.

Spread joy, not germs

We’re not out of the woods
yet so continue doing what
you’re doing to help stay
healthy, even after you get
vaccinated. Wearing a face
mask, physically distancing,
washing your hands and
getting a flu shot go a long
way in helping to protect
your health.

•

The ProtectWell mobile app is here to
help you manage a safe return to the
workplace — and soon, it will expand
capabilities to support employee
vaccinations.

At your first vaccine appointment, plan ahead for your second

dose by scheduling your next appointment.

Getting ready for your
appointment

Helping your employees
return safely to the workplace

Ask about the CDC’s v-safe mobile app. This can remind you

when to get your second dose and help you monitor side effects.

•

You should receive a vaccination card during your appointment.

We suggest you take a picture of it with your phone so you
always have it with you.

We’re here for you

To you help you plan and stay informed, key information and updates
on COVID-19 vaccines and your plan benefits can be found at
MyUHCMedicare.com. You can also call customer service at the
number on the back of your Member ID card.

For more information on the COVID-19 vaccine, visit the CDC website.

You are receiving this email from UnitedHealthcare because you have a Medicare health plan with us. This
mailbox is used for outbound messages only. Please do not reply. When sending an email to us, do not include
personal information.

COVID-19 vaccination information provided is according to the CDC. Additional
information can be found on the CDC website. The current FDA-authorized
COVID-19 vaccines are not recommended for people with certain conditions or

Take care, everywhere

Stay up to date on doctor appointments like annual checkups
and care for anxiety, depression or loneliness. Your doctor’s
office should have safety measures in place, and many offer

of different ages. If you've recently been exposed to COVID-19, please see the
CDC guidelines for getting the vaccine. COVID-19 testing is not required
before or after getting the vaccine. Talk to your health care provider if you have
questions about getting the vaccine.

telehealth so you can get the care you need even from home.
Learn about telehealth options

As vaccination planning evolves,
we’ll keep you up to date every step of the way.
Here for you

To you help you plan and stay informed, key information and updates on
COVID-19 vaccines and your plan benefits can be found at
MyUHCMedicare.com. You can also call one of our advocates with the
number on the back of your UnitedHealthcare member card.

Sign in to your account

You are receiving this email from UnitedHealthcare because you have a Medicare health plan with us. This

For more information, talk to your UnitedHealthcare sales representative
mailbox is used for outbound messages only. Please do not reply. When sending an email to us, do not include
personal information.

COVID-19 vaccination information provided is according to the CDC. Additional
information can be found on the CDC website.
The current FDA-authorized COVID-19 vaccines are not recommended for
people with certain conditions or of different ages.
If you've recently been exposed to COVID-19, please see the CDC guidelines
for getting the vaccine.
COVID-19 testing is not required before or after getting the vaccine. Talk to
your health care provider if you have questions about getting the vaccine.

This information is summary as of January 2021 and subject to change. The current FDA-authorized COVID-19 vaccines are not recommended for people
with certain conditions or of different ages. If you’ve recently been exposed to COVID-19, please see the CDC guidelines for getting the vaccine. If you’ve
had monoclonal therapy, the CDC states vaccination should not occur for at least 90 days. The CDC does not recommend getting a COVID-19 diagnostic
or antibody testing before or after getting the vaccine. Talk to your health care provider if you have questions about getting the vaccine.
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