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IT SKILLS COURSEWARE

SOFTWARE DEVELOPMENT
MICROSOFT WEB APPLICATIONS

Microsoft Visual Studio 2013: Windows
Store App Essentials - HTML5 and
JavaScript

Microsoft Windows Store App Essentials with HTML5:
Overview
COUISB ittt eeree e eeree e wd_wshj_a01_it_enus

Microsoft Windows Store App Essentials with HTML5:
The Ul and Layout Controls
COUIS ittt seree e wd_wshj_a02_it_enus

Microsoft Windows Store App Essentials with HTML5:
PLM and Contracts
COUISE ittt wd_wshj_a03_it_enus

Microsoft Windows Store App Essentials with HTML5:
Navigation, Contacts, Tiles
COUIS ittt eeree e wd_wshj_a04_it_enus

Microsoft Windows Store App Essentials with HTML5:
Input Devices and User Touch
COUIS ittt eeree e wd_wshj_a05_it_enus

Microsoft Windows Store App Essentials with HTML5:
Managing Data

COUISE ittt wd_wshj_a06_it_enus
Microsoft Windows Store App Essentials with HTML5:
Security

COUISE ittt wd_wshj_a07_it_enus
Microsoft Windows Store App Essentials with HTML5:
Deployment

COUIS ittt eeeee e wd_wshj_a08_it_enus

Microsoft Visual Studio 2012: Programming
in HTML5 with JavaScript and CSS3

Microsoft Visual Studio 2012: Advanced HTML5 and
JavaScript
COUIS ittt wd_hjsc_a03_it_enus

Microsoft Visual Studio 2012: Introduction to HTML5
and CSS3

COUISB ittt wd_hjsc_a01_it_enus
Microsoft Visual Studio 2012: HTMLS5 and JavaScript
COUISB ittt wd_hjsc_a02_it_enus
Microsoft Visual Studio 2012: HTML5 APIs and Local
Storage

COUIS ittt wd_hjsc_a04_it_enus
Microsoft Visual Studio 2012: HTML5, CSS3, and
Adaptive Uls

COUISE vttt wd_hjsc_a05_it_enus

Microsoft Visual Studio 2012: HTML5 Graphics and
Animation

COUISEauiiiitiieieeiie et wd_hjsc_a06_it_enus
Microsoft Visual Studio 2012: Utilizing the HTML5
WebSocket APl and Web Workers

COUISEauiiiitiieeeeeie et wd_hjsc_a08_it_enus
Microsoft Visual Studio 2012: Consuming and
Transmitting Data with HTML5

COUIS ittt eeveeeseaeee s wd_hjsc_a07_it_enus

Microsoft Azure and Web Services

Working With Local Data Access Technologies
(@0 Y= J TR cl_mazw_a01_it_enus

Querying and Manipulating Data with the Entity
Framework
COUISC it cl_mazw_a02_it_enus

Preparing and Packaging Applications For Deployment
COUIS ittt cl_mazw_a07_it_enus

Web Application and Services Deployment
(@YU T URR cl_mazw_a08_it_enus

Creating and Consuming WCF Web Services
COUIS ittt cl_mazw_a03_it_enus

WCF Instancing and Concurrency and WCF Data
Services
COUIS ittt cl_mazw_a04_it_enus

Creating and Consuming Web API Services
COUISE.uiiitiiitieceree ettt cl_mazw_a05_it_enus

Data Access and Services with Microsoft Azure
COUIS ittt cl_mazw_a06_it_enus

Web API Essentials

Web API Essentials

COUISE ittt sd_apid_a01_it_enus
Web APl Advanced

COUISE.iitiiitiecteecee et sd_apid_a02_it_enus
Microsoft Azure

Microsoft Azure: Introduction

COUIS ittt cl_msaz_a01_it_enus
Microsoft Azure: Networks and Storage
COUISE ittt cl_msaz_a02_it_enus

Microsoft Azure: Publishing and Caching
COUIS ittt cl_msaz_a03_it_enus

Microsoft Azure: Implementing
Infrastructure Solutions

Microsoft Azure - Implementing Infrastructure
Solutions: Virtual Networks
COUISE ittt cl_mazi_a01_it_enus
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Microsoft Azure - Implementing Infrastructure
Solutions: Virtual Machines
COUIS ittt cl_mazi_a02_it_enus

Microsoft Azure - Implementing Infrastructure
Solutions: Implementing Websites
COUISB ittt cl_mazi_a03_it_enus

Microsoft Azure - Implementing Infrastructure
Solutions: Storage and PaaS Cloud
(o 10| Y= J R cl_mazi_a04_it_enus

Microsoft Azure - Implementing Infrastructure
Solutions: Data Services
COUISC it cl_mazi_a05_it_enus

Microsoft Azure - Implementing Infrastructure
Solutions: CDNs and Automation
COUISBauiiiiitiee ettt cl_mazi_a06_it_enus

Microsoft Azure - Implementing Infrastructure
Solutions: Active Directory
COUISL ittt cl_mazi_a07_it_enus

SOFTWARE DEVELOPMENT
WEB DEVELOPMENT TECHNOLOGIES

Introduction to Ajax Development

Ajax Basics

COUISB ittt e wt_ajax_a01_it_enus
Ajax API Essentials

COUISE ittt wt_ajax_a02_it_enus
Ajax Applications and Server Communication

COUISB ittt e wt_ajax_a03_it_enus
Ajax

Ajax: Requesting Data and Retrieving Responses

(o T U] Y= J wt_ajaz_a01_it_enus
CQRS Theory

Introduction to CQRS
COUIS ittt sd_cqrs_a01_it_enus

SOFTWARE DEVELOPMENT
JAVA 2 PROGRAMMING

Java SE7 Fundamentals

Java SE7 Fundamentals: Introduction to Java
COUISE ittt jl_jsef_a01_it_enus

Java SE7 Fundamentals: Variables, Operators, and
Objects
COUIS ittt ettt s e s saae e jl_jsef_a02_it_enus

Java SE7 Fundamentals: Decision Constructs, Arrays,
and Loops
(@101 =TRSO jl_jsef_a03_it_enus

Java SE7 Fundamentals: Overloading, Validation, and
Object-Oriented Concepts

(@YU =T RRR jl_jsef_a04_it_enus
Java SE7 Fundamentals: Handling Errors and Deploying
Applications

COUIS ittt et eeeteeee et eseraeeesnnes jl_jsef_a05_it_enus

Java SE 7 New Features

Java SE7 New Features: Java Language and Technology
Enhancements
COUISEaiiiiriieieiiee ettt eeres e jl_jses_a01_it_enus

Java SE7 New Features: 1/0, Network, and Desktop
Enhancements
COUIS ittt jl_jses_a02_it_enus

Java SE7 Professional

Java SE7 Professional: Syntax and Class Design

COUIS ittt jl_jsep_a01_it_enus
Java SE7 Professional: Generics, Errors, and I/0
COUISE. ittt jl_jsep_a02_it_enus

Java SE7 Professional: File 1/0, Concurrency, JDBC, and
Localization
COUISE. ittt jl_jsep_a03_it_enus

Introduction to Java EE 6

Introduction to Java EE 6
COUISaiiiiiiieieeiee et s e e snes jl_jteo_a01_it_enus

Developing Applications Using Java Spring

Java Spring: Annotation Configuration and Java
Configuration in Spring

(@YU T RRN jl_spng_a02_it_enus
Java Spring: Spring Application Basics
(@0 101 YT jl_spng_a01_it_enus

Java Spring: Creating Web Applications Using Spring
MVC

(@YU T RRN jl_spng_a03_it_enus
Java Spring: Working with Data in Spring

COUISL ittt jl_spng_a04_it_enus
Java Spring: Aspect-Oriented Programming Using
Spring AOP

COUISL.uiiiiiieteeieee e jl_spng_a05_it_enus
Java Spring: Adding Security Using the Spring Security
Project

COUISE ittt jl_spng_a06_it_enus
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B Java Hibernate

Getting Started with Java Hibernate
COUISB ittt esaee e jl_hbnt_a01_it_enus

Customized Mapping and Basic Querying in Java
Hibernate
COUISB ittt eeaee e jl_hbnt_a02_it_enus

Advanced Querying in Java Hibernate
COUIS ittt seae e jl_hbnt_a03_it_enus

Java SE 8 Fundamentals

Java SE 8 Fundamentals: Introduction to Java
COUIS ittt jl_jsee_a01_it_enus

Java SE 8 Fundamentals: Classes and Objects
COUISE. ittt jl_jsee_a02_it_enus

Java SE 8 Fundamentals: Methods, Encapsulation, and
Conditionals
(o 10 ] 1 =T jl_jsee_a03_it_enus

Java SE 8 Fundamentals: Data Manipulation and
Inheritance

COUISE ittt jl_jsee_a04_it_enus
Java SE 8 Fundamentals: Interfaces, Exceptions, and
Deployment

COUISE ittt jl_jsee_a05_it_enus

Java SE 8 Programming

Java SE 8 Programming: Interfaces, Lambda
Expressions, Collections, and

Generics

COUISE ittt jl_sepr_a02_it_enus

Java SE 8 Programming: Encapsulation, Polymorphism,
and Abstraction
(o T U] =T jl_sepr_a01_it_enus

Java SE 8 Programming: Inheritance, Interfaces,
Exceptions, and Deployment
(o T U] Y =T jl_sepr_a03_it_enus

Java SE 8 Programming: Date/Time API, I/0 and File I/0
(NIO.2), and Concurrency
COUISE ittt jl_sepr_a04_it_enus

Java SE 8 Programming: Concurrency, Parallelism, the
JDBC API, and Localization
COUISE ittt jl_sepr_a05_it_enus

Defensive Programming in Java

Defensive Programming in Java: Fundamentals
(oYU PR sd_sprj_a01_it_enus

Defensive Programming in Java: Data Handling,
Injection Attacks, and

Concurrency

COUISE ittt sd_sprj_a02_it_enus

Defensive Programming in Java: Data Security and
Access Control
COUISEuiiiitiieiereee et sd_sprj_a03_it_enus

Working with Java SE 7

Programming Apps with Java SE 7
COUISL ittt jl_wjsv_a01_it_enus

Working with Java SE 6

Programming Apps with Java SE 6
COUISL ittt jl_wjsx_a01_it_enus

SOFTWARE DEVELOPMENT

MICROSOFT .NET SOFTWARE
DEVELOPMENT TOOLS

Microsoft .NET Framework 4: Windows
Application Development with Visual C#
2010

Windows Applications Databinding with C# 2010
(@YU T URR sd_wdcs_a04_it_enus

Creating User Interfaces for Windows Applications with
C# 2010

COUISB ittt sd_wdcs_a02_it_enus
Creating Windows Applications with C# 2010
COUISEaiiiitiieeereie et eeaeee s sd_wdcs_a01_it_enus

Windows Applications Content Creation and
Management with C# 2010
COUIS ittt sd_wdcs_a03_it_enus

Customizing and Managing Multithreaded Applications
with C# 2010

(@YU TR sd_wdcs_a05_it_enus
Securing and Deploying WPF Applications with C# 2010
COUISEaiiintiieietiie ettt sd_wdcs_a06_it_enus

Web Applications Development with
Microsoft .NET Framework 4 using Visual
Basic 2010

Microsoft .NET Framework 4.0: Web Applications with
Visual Studio 2010 and

Visual Basic 2010

COUIS ittt sd_masp_a01_it_enus

Microsoft .NET Framework 4.0: Web Form Controls with

VB 2010
COUISCuuiiiiiiiiieeeee e sd_masp_a02_it_enus

Microsoft .NET Framework 4.0: Data Integration with VB
2010
COUISL.uiiiiiiiceieeee e sd_masp_a03_it_enus
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Microsoft .NET Framework 4.0: Client-Side Scripting and
AJAX with VB 2010
COUISB ittt eeree e sd_masp_a04._it_enus

Microsoft .NET Framework 4.0: ASP.NET MVC 2 with VB
2010
COUISB ittt eeree e sd_masp_a05_it_enus

Microsoft .NET Framework 4.0: Configuring and
Deploying Web Applications with

VB 2010

COUISB ittt eeree e eeree e sd_masp_a06_it_enus

Microsoft .NET Framework 4: Debugging, Tracing and
Monitoring Web Applications

with VB 2010

COUISB ittt eeree e sd_masp_a07_it_enus

Microsoft .NET Framework 4.0: Web Application
Optimization and Customization

with VB 2010

COUISC it sd_masp_a08_it_enus

Microsoft .NET Framework 4: Web
Application Development with Visual C#
2010

Microsoft .NET Framework 4: Web Applications with
Visual Studio 2010 and Visual

C# 2010

COUIS ittt ettt sd_masc_a01_it_enus

Microsoft .NET Framework 4: Data Integration with C#
2010

COUISB ittt sd_masc_a03_it_enus
Microsoft.NET Framework 4: Web Form Controls with
C# 2010

(o T U] 1= J RN sd_masc_a02_it_enus

Microsoft .NET Framework 4: Client-Side Scripting and
AJAX with C# 2010
(o T U] 1= J RN sd_masc_a04_it_enus

Microsoft .NET Framework 4: Debugging, Tracing and
Monitoring Web Applications

with C# 2010

COUISL ittt sd_masc_a07_it_enus

Microsoft .NET Framework 4: Web Application
Optimization and Customization with

C# 2010

(o T U] 1= J RN sd_masc_a08_it_enus

Microsoft .NET Framework 4: Configuring and
Deploying Web Applications with C#

2010

COUISC ittt sd_masc_a06_it_enus

Microsoft .NET Framework 4: ASP.NET MVC 2 with C#
2010
COUISL ittt sd_masc_a05_it_enus

B Windows Communication Foundation

Development in C# with Microsoft .NET
Framework (70-513)

Getting Started with WCF 4 Using C# 2010
COUISE ittt sd_wccs_a01_it_enus

WCF 4 Contracts, Behaviors, and Data Management
Using C# 2010
COUISEaiiiiniiiiereee et sd_weccs_a02_it_enus

Securing and Managing a WCF 4 Application with C#
2010

COUISLiiiiiiieeeieeee et sd_wccs_a03_it_enus
Discovery, Routing, and RESTful Services in WCF 4

Applications with C# 2010
COUISC it sd_wccs_a04 _it_enus

Accessing Data with Microsoft .NET
Framework for C# Developers (70- 516)

Getting Started with ADO.NET 4 Connections and
Commands Using C# 2010
COUISaiiiiiieieeiee ettt seaee e sd_adcs_a01_it_enus

Managing ADO.NET 4 Connections and Commands with
C# 2010
COUISEuiitiiiriiiteeeee et sd_adcs_a02_it_enus

Getting Started with ADO.NET 4 DataSets Using C#
2010
COUISE ittt sd_adcs_a03_it_enus

Viewing and Navigating Data with ADO.NET 4 DataSets
Using C# 2010

COUISaiiiiiieeeeeie et eeree e seaee e sd_adcs_a04_it_enus
Updating ADO.NET DataSets with C# 2010
COUISE ittt sd_adcs_a05_it_enus

Synchronizing Data and Managing ADO.NET 4
Applications with C# 2010
COUISE ittt sd_adcs_a06_it_enus

Working with the ADO.NET Entity Framework 4 Using
C# 2010

COUISE ittt sd_adcs_a07_it_enus
Using LINQ and XML with ADO.NET 4 and C# 2010
COUISE ittt sd_adcs_a08_it_enus

Microsoft .NET Framework 4: Windows
Communication Foundation with Visual
Basic 2010

Getting Started with WCF 4 using VB 2010

COUIS ittt e s sd_wcvb_a01_it_enus
WCF 4 Contracts, Behaviors, and Data Management
Using Visual Basic 2010

COUIS ittt ettt e s sd_wcvb_a02_it_enus
Securing and Managing a WCF 4 Application with Visual
Basic 2010

COUISBiiiiiitiecetee et sd_wcvb_a03_it_enus
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Discovery, Routing, and RESTful Services in WCF 4
Applications with VB 2010
COUISB ittt sd_wcvb_a04_it_enus

Microsoft .NET Framework 4: Accessing
Data with Visual Basic 2010

Getting Started with ADO.NET 4 Connections and
Commands Using Visual Basic 2010
COUIS ittt ettt sd_advb_a01_it_enus

Managing ADO.NET 4 Connections and Commands with
Visual Basic 2010
COUIS ittt sd_advb_a02_it_enus

Getting Started with ADO.NET 4 DataSets using Visual
Basic 2010

COUISB ittt sd_advb_a03_it_enus
Updating ADO.NET DataSets with Visual Basic 2010
(oYU TR sd_advb_a05_it_enus

Viewing and Navigating Data with ADO.NET 4 DataSets
using Visual Basic 2010
COUISB vttt sd_advb_a04_it_enus

Synchronizing Data and Managing ADO.NET 4
Applications with Visual Basic 2010

COUIS ittt sd_advb_a06_it_enus
Working with the ADO.NET Entity Framework 4 using

Visual Basic 2010
COUIS ittt sd_advb_a07_it_enus

Using LINQ and XML with ADO.NET 4 and Visual Basic

2010
COUISB ittt sd_advb_a08_it_enus

Microsoft .NET Framework 4: Windows
Application Development with Visual Basic
2010

Windows Application Development with Visual Basic
2010
COUIS ittt eeree e seree e sd_wdvb_a01_it_enus

Creating User Interfaces for Windows Applications with
Visual Basic 2010
COUIS ittt eeeee e sd_wdvb_a02_it_enus

Windows Applications Content Creation and
Management with Visual Basic 2010

COUISE ittt sd_wdvb_a03_it_enus
Windows Applications Databinding with Visual Basic
2010

COUISE ittt sd_wdvb_a04_it_enus
Customizing and Managing Multithreaded Applications
with Visual Basic 2010

COUIS ittt eeeee e seaee e sd_wdvb_a05_it_enus
Securing and Deploying WPF Applications with Visual
Basic 2010

COUIS ittt eeeee e seaee e sd_wdvb_a06_it_enus

B Microsoft .NET: An Overview

NET Overview: Windows, Web, and the Cloud
COUISE.iiirieereeetre ettt sd_mnov_a01_it_enus

Essentials of Developing Windows Store
Apps Using C#

Getting Familiar With Windows 8.1 Ul and Layout

COUISL ittt wd_wsae_a01_it_enus
Working With Data and Files
COUISEauiiiiiiieiieriee et eeireeeeeans wd_wsae_a02_it_enus
Navigation and Layout in Windows Store Apps

COUISL it wd_wsae_a03_it_enus
Working With Charms and Contracts

COUISE ittt eeaere e wd_wsae_a04_it_enus

Working With The App Bar, Semantic Zoom, User Input,
and Process Lifetime

Management

COUISCuuiiiiiiiiieeiee et wd_wsae_a05_it_enus
Authentication, Authorization, and App Deployment
COUIS.uiiiiiiiiecetie ettt wd_wsae_a06_it_enus

Microsoft .NET Framework: WPF with XAML
and C#

WPF Fundamentals with XAML and C#
COUIS ittt sd_wpfn_a01_it_enus

Architecture N-Tier/REST
Architecture N-Tier/REST: Designing and Building

Applications
COUISCiiiiieeiteeee et sd_arcr_a01_it_enus

F# Fundamentals

Getting Started with F#

(@YU TR sd_fsfn_a01_it_enus
Data, Workflows, and Charting in F#
COUISaiiitiieieriee ettt eeee s eaee e sd_fsfn_a02_it_enus

Secure Programming for NET

Securing .NET Programming
COUISB ittt sd_spdn_a01_it_enus

Visual Studio Code Cross-platform Code
Editor

Visual Studio Code Cross-platform Code Editor: Basics
COUISC ittt sd_vscp_a01_it_enus
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B Visual Studio for New Users B Ruby Programming

Introducing Visual Studio
COUISB ittt wd_vsaa_a01_it_enus

Visual Studio Frameworks and Tools
(o TU] Y= T TR wd_vsaa_a02_it_enus

Introduction to ASP.NET Core 1.0 and MVC

Introduction to ASP.NET Core 1.0
COUISB ittt sd_adnm_a01_it_enus

Developing ASP.NET Core 1.0 and MVC Applications
COUIS ittt ettt sd_adnm_a02_it_enus

SOFTWARE DEVELOPMENT
GENERIC LANGUAGES

Developing With Python

Advanced Python

COUISe. ittt pg_dvpy_a03_it_enus
Python Language Basics

COUISC ittt pg_dvpy_a01_it_enus
Applications of Python

COUISe. ittt pg_dvpy_a02_it_enus

Software Development Fundamentals with
Visual Studio

Introduction to Programming

(oYU PR sd_sdfm_a01_it_enus
Programming Basics

COUIS ittt sd_sdfm_a02_it_enus
Beginning Windows Applications

(oYU TR sd_sdfm_a03_it_enus

Ruby On Rails

Advanced Ruby Features

COUISEauiiiiriieiereie ettt pg_ruby_a03_it_enus
Getting Started with Ruby

COUISC i pg_ruby_a01_it_enus
Working with Ruby

(@0 Y= J TR pg_ruby_a02_it_enus

Working with Clojure

Clojure Data-Driven and Web Application Fundamentals

COUISauiiiniieieceiie et eeeie e e ereeeseraeeesnees sl_jclj_a04_it_enus
Clojure Fundamentals
COUISauiiiiriieiereie ettt et eeere e eeeareeeennes sl_jclj_a01_it_enus
Data and State Management in Clojure

(@ TV T RRRR sl_jclj_a02_it_enus
Optimizing Clojure Projects
COUISaiiiitiieiereie ettt eeeareeeeerreeeennes sl_jclj_a03_it_enus

Introduction to R Programming

Introduction to R Programming
COUISE..ciiiiicieectctetee s pg_rprg_a01_it_enus

Programming with ANSI C

ANSI C Language Fundamentals
COUISE ittt sd_ansi_a01_it_enus

[terations, Functions and Pointers in ANSI C
COUIS ittt sd_ansi_a02_it_enus

Data Structures and File Management in ANSI C
COUISE ittt sd_ansi_a03_it_enus

Optimizing and Debugging ANSI C Programs
COUIS ittt sd_ansi_a04_it_enus

Introduction to Swift Programming

Swift Language Basics

Databases in Ruby on Rails: Advanced Concepts COUISe.miiii s sd_swft_a01_it_enus

COUISE..iiiiiiici e pg_rubr_a05_it_enus Using Swift Advanced Language Features

Web APIs with Ruby on Rails COUISE...oiiiiiic s sd_swft_a02_it_enus

COUISB ittt pg_rubr_a06_it_enus

Ruby on Rails - Fundamentals Python Fundamentals

COUISC ittt pg_rubr_a01_it_enus

Ruby on Rails - Database Fundamentals Eython: Classes and Modules th 202 it

COUIS .ttt pg_rubr_a02_it_enus ourse............. """"""""""""" e pe_pyth_abz_It_enus

Ruby on Rails for .NET Developers Python: Iteration and Exceptions .

(o TU] Y =T pg_rubr_a03_it_enus (SCTLE—— Cmmmm—— pg_pyth_a03_it_enus

Working with Databases in Ruby on Rails Eython: The Basics th 201 it

COUISE vttt pg_rubr_a04_it_enus OUPSE v pe_pyth_abl_it_enus
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M Introduction to Scala

Scala Introduction
COUISBauiiiiitiee ettt sd_scal_a01_it_enus

Asynchronous Programming with Clojure

Asynchronous Programming with Clojure's core.async
Library
COUIS ittt ettt sd_apcl_a01_it_enus

Introduction to Scalding

The Basics of Scalding Programming
COUISB ittt sd_ussc_a01_it_enus

Ruby on Rails 4.2

Introduction to Rails
(oYU PR sd_rorf_a01_it_enus

Introduction to Models
(o1 U] =T sd_rorf_a02_it_enus

Introduction to Views
(oYU RS sd_rorf_a03_it_enus

Advanced Rails
COUISL ittt sd_rorf_a04_it_enus

Examining Rails APIs
(oYU RS sd_rorf_a05_it_enus

Getting Started with MATLAB

MATLAB Fundamentals
COUISB ittt sd_matl_a01_it_enus

SOFTWARE DEVELOPMENT
C/C++ PROGRAMMING

C++11 Programming Essentials

C++11: Advanced Techniques and C++14 Preview

COUISLautitiiieeiieeciteeee et pg_cpls_a04_it_enus
C++11: Programming Fundamentals

COUISC ittt pg_cpls_a01_it_enus
C++11: Programming Techniques

COUIS.utitiiiiee ettt pg_cpls_a02_it_enus
C++11: Programming with Boost

(o TU] Y =T pg_cpls_a03_it_enus

Programming in C++

Programming in C++: STL I/0 and Headers, Templates,
and Namespaces
COUISE..oiiiiriiiiriee e pg_pcpp_a03_it_enus

Programming in C++: Structure and Data Types

COUISE .ottt pg_pcpp_al4_it_enus
Programming in C++: Program Structure and

Exceptions

COUISE...oiiiiiiieieeeeeese e pg_pcpp_a05_it_enus
Programming in C++: Working with Classes

COUISE .ottt pg_pcpp_a01_it_enus
Programming in C++: Arrays, Pointers, and STL

COUISE. .ot pg_pcpp_ad2_it_enus
Programming in C++: Tools and Techniques
COUISe..ciiieiirieeeeereeec e pg_pcpp_a06_it_enus

SOFTWARE DEVELOPMENT
PROGRAMMING BEST PRACTICES

Software Programming Fundamentals

Software Programming Fundamentals: Design and
Development Best Practices
COUIS ittt sd_spfm_a01_it_enus

Software Programming Fundamentals: Source Coding
Best Practices
COUIS ittt sd_spfm_a02_it_enus

Software Programming Fundamentals: Software
Security Best Practices
(@YU T RRRRT sd_spfm_a03_it_enus

Software Programming Fundamentals: Best Practices
for Maintaining Code
COUISE.iiiiiitiecetee ettt sd_spfm_a04_it_enus

Hello, World!

Getting Started with Hello, World!
COUISEaiiiitiieieeiieeeeeee et sd_hewo_a01_it_enus

SOFTWARE DEVELOPMENT

SOFTWARE PROGRAMMING
FUNDAMENTALS

Software Programming Fundamentals

Getting Started with Software Programming
COUIS ittt sd_spff_a01_it_enus

Introduction to Software Program Design
COUISauiiitiiiietiee ettt seaee e sd_spff_a02_it_enus

Software Program Control Flow Fundamentals
COUIS ittt sd_spff_a03_it_enus

SOFTWARE DEVELOPMENT
SOFTWARE DESIGN
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M Object-oriented Design

Beginning Object-Oriented Design
COUISB ittt sd_oord_a01_It_enus

Service Oriented Architecture

SOA Fundamentals
(o TU] Y= T USRI sd_soae_a01_it_enus

SOLID Principles of Object-oriented Design

Introduction to SOLID

COUISB ittt eeree e sd_obod_a01_it_enus
SOLID Fundamentals

COUIS ittt eeree e eevee e sd_obod_a02_it_enus
JIRA Fundamentals

Leveraging the JIRA Platform for Development Projects
COUISE ittt sd_jira_a01_it_enus

SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT
PRINCIPLES

Agile Software Development

Introducing Agile Software Development

COUISB vttt sd_agsd_a01_it_enus
Planning an Agile Software Development Project
COUIS ittt sd_agsd_a02_it_enus
Managing Agile Software Development

COUISE ittt sd_agsd_a03_it_enus
Agile Programming and Testing

COUIS ittt sd_agsd_a04_it_enus

Advanced Scrum

Advanced Scrum: Developing the Product and Sprint

Backlogs

COUISL ittt e sd_scrm_a01_it_enus
Advanced Scrum: Integrating and Customizing Scrum
(o T U] Y= T RSO sd_scrm_a02_it_enus
Advanced Scrum: Addressing Sprint Execution
Challenges

(o 10 Y= J R sd_scrm_a03_it_enus

Software Practices (SCRUM)

Software Practices (SCRUM): SCRUM Meetings
(o TU] Y =T sd_spsc_a02_it_enus

Software Practices (SCRUM): SCRUM Roles
COUISB ittt sd_spsc_a01_it_enus

User Experience (UX) Design Foundations

UX Design Foundations: Design Principles and

Strategies

COUISaiiiiiieieciie et eeaee e eevee e sd_uxfd_a01_it_enus
UX Design Foundations: Techniques and Tools
COUISEaiiiitrieiereie ettt ceeeeeeeereeeeeaaee e sd_uxfd_a02_it_enus

UX Design Foundations: Navigation, Layout, and
Content
COUIS ittt eeaeeeseaee e sd_uxfd_a03_it_enus

Software Practices: Waterfall

The Waterfall Software Development Model
COUIS ittt ceeeeeae e eeeeeeaee s sd_wtfl_a01_it_enus

M Agile Software Testing

Agile Software Testing: Methodologies and Testing
Approaches

COUISE ittt sd_agst_a01_it_enus
Agile Software Testing: Techniques and Tools
COUIS ittt sd_agst_a02_it_enus

Kanban Fundamentals
Kanban Fundamentals: Using Kanban in IT and

Software Development
COUISE ittt sd_kafu_a01_it_enus

SOFTWARE DEVELOPMENT
SOFTWARE TESTING FOUNDATIONS

Software Testing Foundations

Fundamentals of Software Testing

(@YU T T sd_sftf_a01_it_enus
Testing Throughout the Software Life Cycle
COUISauiiiitiieieteie et eeeeee et eeseaee e sd_sftf_a02_it_enus
Static Techniques and Test Design in Software Testing
(@YU T T sd_sftf_a03_it_enus
Black-Box Software Testing Techniques
COUISauiiiiiiieietiie ettt eeetee et eeseaee e sd_sftf_a04_it_enus
White-Box Software Testing Techniques

(@1 U T T R sd_sftf_a05_it_enus
Software Test Management
COUISaiiiiiieieteieeeeieeeeetee et seaee e sd_sftf_a06_it_enus

Configuration Management, Risks, and Incidents in
Software Testing
COUISiiiiiiieieieie et eeetee e e seaee e sd_sftf_a07_it_enus
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Tool Support in Software Testing
COUISE vttt sae e sd_sftf_a08_it_enus

Microsoft Visual Studio Team Foundation
Server 2013 Administration

Microsoft Team Foundation Server 2013: Installation
and Configuration
COUIS ittt ettt sd_mtfs_a01_it_enus

Microsoft Team Foundation Server 2013: Customization
for Team Use
COUISB ittt sd_mtfs_a03_it_enus

Microsoft Team Foundation Server 2013: Managing an
Implementation
COUISB ittt sd_mtfs_a02_it_enus

Microsoft Team Foundation Server 2013: Clients,
Workspaces, and Version Control
COUISB ittt sd_mtfs_a04_it_enus

Selenium Automated Web Testing

Advanced Features of Selenium Automated Web

Testing

(@0 1011 <T sd_slwt_a02_it_enus
Selenium and Python

(oYU RS sd_slwt_a05_it_enus
Selenium and Java

(0 18|51 <T sd_slwt_a03_it_enus
Selenium and C#

(oYU PR sd_slwt_a04_it_enus
Selenium Automated Web Testing Fundamentals
COUIS ittt sd_slwt_a01_it_enus
Testing with JUnit

JUnit Fundamentals

COUISE ittt jl_jtut_a01_it_enus
Working with JUnit Tests

COUIS ittt ettt e e ssare e jl_jtut_a02_it_enus

Software Testing with Visual Studio

Software Testing with Visual Studio: Create and
Configure Test Plans
COUISE vttt sd_stvs_a01_it_enus

Software Testing with Visual Studio: Manage Test Cases
(o 10| Y= J R sd_stvs_a02_it_enus

Software Testing with Visual Studio: Manage Test
Execution Part 1
(o 10| Y =T sd_stvs_a03_it_enus

Software Testing with Visual Studio: Manage Test
Execution Part 2
COUISE ittt sd_stvs_a04_it_enus

B Debugging Fundamentals

Introduction to Debugging

COUISEauiiiiriieiereie ettt sd_dbug_a01_it_enus
Visual Studio 2013 Debugging

COUISE ittt ettt eeaeeeseaeee s sd_dbug_a02_it_enus
Debugging Tools

(@0 Y= J TR sd_dbug_a03_it_enus
Software Debugging in Windows

COUISE ittt et eeeteeeeaeeeseaeee s sd_dbug_a04_it_enus

Software Testing Fundamentals

Managing, Troubleshooting, and Automating Software
Tests

COUISEaiiiitiieieeiee et sd_stfm_a02_it_enus
Creating Software Tests
COUISE ittt sd_stfm_a01_it_enus

Using Cucumber

Cucumber Fundamentals
COUISEaiiiiniiiieetiee et et eeveeeseans sd_ccmb_a01_it_enus

Software Testing Foundations

Software Testing Foundations: Testing throughout the
Software Life Cycle
(@YU TR sd_sotf_a01_it_enus

Software Testing Foundations: Static, Dynamic, Black-
box, and White-box Testing
COUISE.iiiiiiciiicetee ettt sd_sotf_a02_it_enus

Software Testing Foundations: Test Planning,
Management, and Tool Support
COUISaiiitiieieriee ettt eeee s eaee e sd_sotf_a03_it_enus

Testing Android Apps with Genymotion

Genymotion: Testing Android Apps
COUISE ittt sd_taag_a01_it_enus

Testing Social Media Applications

Ensuring Social Media and Application Quality
COUIS ittt sd_tsma_a01_it_enus

Using Jasmine in Testing

Deploying and Using Jasmine
COUISL.uiiiiiieteeieee e sd_jate_a01_it_enus

SOFTWARE DEVELOPMENT
MICROSOFT WINDOWS STORE APPS
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B Microsoft Advanced Windows Store App

Development using HTML5 and JavaScript

Microsoft Advanced Windows Store Apps with HTML5:
Enhancing Performance
COUIS ittt ettt saee e wd_awsh_a01_it_enus

Microsoft Advanced Windows Store Apps with HTML5:
Animations and Custom

Controls

COUIS ittt ettt sare e wd_awsh_a02_it_enus

Microsoft Advanced Windows Store App Development
with HTML5: Media and Devices
COUISE vttt wd_awsh_a03_it_enus

Microsoft Advanced Windows Store App Development
with HTMLS5: User Interaction
COUISE ittt wd_awsh_a04_it_enus

Microsoft Advanced Windows Store App Development
with HTML5: Data and Security
COUISE ittt wd_awsh_a05_it_enus

Microsoft Advanced Windows Store App Development
with HTMLS5: Localize and

Deploy

COUISB ittt wd_awsh_a06_it_enus

Advanced Windows Store App
Development Using CH# and XAML

Advanced Windows Store Apps with C# in Visual Studio
2013: Data Management
COUISC ittt wd_awsa_a01_it_enus

Advanced Windows Store Apps with C# in Visual Studio
2013: The Ul, Printing,

WNS

COUISC i wd_awsa_a02_it_enus
Advanced Windows Store Apps with C# in Visual Studio
2013: Media and Devices

COUISC ittt wd_awsa_a03_it_enus
Advanced Windows Store Apps with C# in Visual Studio
2013: Security &

Optimizing

(o T U] 1= J RN wd_awsa_a04_it_enus
Advanced Windows Store Apps with C# in Visual Studio
2013: Testing & Deployment

COUISE ittt wd_awsa_a05_it_enus

ASP.NET MVC Web Application
Development

Getting Started with ASP.NET MVC Web Applications in
Visual Studio 2013
COUISE vttt wd_dwap_a01_it_enus

Designing the User Experience in ASP.NET MVC Web
Applications
COUIS ittt ettt wd_dwap_a02_it_enus

Working with ASP.NET MVC Models

COUISE it wd_dwap_a03_it_enus
ASP.NET MVC Databases and the Entity Framework
COUISEauiiiniiiieeeieeeeeieeeeeteeeeeeneesanes wd_dwap_a04_it_enus
Developing the User Experience in ASP.NET MVC

(@00 Y= J R wd_dwap_a05_it_enus
Designing ASP.NET MVC Application Architecture
COUISEuiiiiiiiiierieeeeeieeeeeteeeeeeneesanes wd_dwap_a06_it_enus

Implementing ASP.NET Authentication and
Authorization

COUISEauiiiiniiiiereee et wd_dwap_a07_it_enus
Debugging ASP.NET MVC Web Applications

COUISEauiiiniiiieceiee et eeeteeeeeeneesianes wd_dwap_a08_it_enus
Configuring and Deploying an ASP.NET MVC Application
COUISEauiiiiniieieriee ettt wd_dwap_a09_it_enus
Optimizing and Protecting Application Data

COUISE.iiiiiiiiectee ettt wd_dwap_a10_it_enus

Working with ASP.NET MVC 5

Creating and Securing MVC 5 Applications
COUISEaiiiitiieierieeeereee e eeeeeeeeanes wd_dwagqg_a01_it_enus

Using MVC 5 with EF6, Web API 2, SignalR, and Azure
COUISE.uiiiiiiiiecteceteeeee et wd_dwaq_a02_it_enus

SOFTWARE DEVELOPMENT
MICROSOFT C#

Programming in C#

Programming in C#: Implementing Data Access

(@YU T RRR wd_pgcs_a04._it_enus
Programming in C#: Managing Program Flow
COUIS ittt eeeeaaeees wd_pgcs_a01_it_enus

Programming in C#: Debugging and Security
Implementation
(@YU T RRR wd_pgcs_a03_it_enus

Programming in C#: Creating and Using Types
COUIS ittt eeeeaaeees wd_pgcs_a02_it_enus

SOFTWARE DEVELOPMENT
ECLIPSE

Fundamentals of Eclipse

Using Eclipse

COUIS ittt sd_eclp_a02_it_enus
Introduction to Eclipse

(@YU TR sd_eclp_a01_it_enus
SOFTWARE DEVELOPMENT
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MICROSOFT LINQ

Microsoft LINQ

Getting Started with LINQ
COUIS ittt ettt seaee e sd_ling_a01_it_enus

SOFTWARE DEVELOPMENT
MICROSOFT ENTERPRISE LIBRARY

Microsoft Enterprise Library

Microsoft Enterprise Library
COUIS ittt sd_enlb_a01_it_enus

SOFTWARE DEVELOPMENT
MICROSOFT ORM

NHibernate

NHibernate Essentials

COUISB ittt sd_nhib_a01_it_enus
NHibernate Advanced Techniques

COUISB ittt sd_nhib_a02_it_enus

Microsoft Entity Framework

Getting Started With Entity Framework

(oYU PR sd_etyf_a01_it_enus
Advanced Entity Framework

COUIS ittt sd_etyf_a02_it_enus
SOFTWARE DEVELOPMENT
ALGORITHMS

Introduction to Algorithms and Data
Structures

Introduction to Algorithms and Data Structures
COUISB ittt sd_alds_a01_it_enus

SOFTWARE DEVELOPMENT
MOBILE APPLICATION DEVELOPMENT

B Programming Cross-Platform Applications

in Visual Studio with Xamarin

Xamarin Android and iOS Projects in Cross-Platform
Solutions in Visual Studio
COUISL.uiiiiiiieeiiee e sd_xama_a01_it_enus

Cross-Platform Shared Code and Xamarin.Forms in
Visual Studio
COUISEaiiiinrieeeeie e sd_xama_a02_it_enus

New Features in Android 5.x Lollipop For
Developers

Android Lollipop New Features For Developers
COUISaiiiiiiieieeiee ettt eeie e seaare e sd_nfal_a01_it_enus

Developing Apple Watch Applications

Developing Basic Apple Watch Applications

COUISEaiiiitiieieeiie et sd_daaw_a01_it_enus
Developing Advanced Apple Watch Applications

(@YU TR sd_daaw_a02_it_enus
Titanium

Creating Mobile Apps with Appcelerator Titanium
COUISB ittt ds_tani_a01_dt_enus

Exploring the Advanced Features of Appcelerator
Titanium

COUISB ittt ds_tani_a02_dt_enus
Apache Cordova

Apache Cordova: Exploring the Advanced Features
COUISCuiiiiiieerteeee e sd_apco_a02_it_enus
Apache Cordova: Exploring the Basic Features
COUISLuiiiiiiicieeeeee et sd_apco_a01_it_enus

lonic Framework

Exploring the Basic Features of the lonic Framework
(@YU T T sd_iofr_a01_it_enus

Exploring the Advanced Features of the lonic
Framework

(@YU T T sd_iofr_a02_it_enus
PhoneGap

PhoneGap: Exploring Basic Features

(@YU T RRRR sd_phga_a01_it_enus
PhoneGap: Exploring Advanced Features

COUIS ittt eetee et eseaee e sd_phga_a02_it_enus
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Android For .NET Developers: Introduction to Xamarin
For .NET
COUIS ittt ettt sd_afdd_a01_it_enus

Android For .NET Developers: Java, Garbage Collection,
Debugging, and Runtime

COUISB ittt sd_afdd_a05_it_enus
Android For .NET Developers: Android OS
COUIS ittt ettt sd_afdd_a02_it_enus

Android For .NET Developers: Different Approaches to
Development
COUIS ittt sd_afdd_a04_it_enus

Android For .NET Developers: Android User Interface
Elements
COUISB ittt sd_afdd_a03_it_enus

Android For .NET Developers: Advanced Design, Build,
Android Wear, and Emulator
COUISE ittt sne s sd_afdd_a06_it_enus

SOFTWARE DEVELOPMENT
WINDOWS EMBEDDED

Windows Embedded 8.1 Industry

Windows Embedded 8.1 Industry
COUIS ittt sd_wemb_a01_it_enus

SOFTWARE DEVELOPMENT
CONFIGURATION MANAGEMENT

Git Fundamentals

Advanced Git

COUISE ittt sd_gitf_a02_it_enus
Beginner Git
COUIS ittt sd_gitf_a01_it_enus

SOFTWARE DEVELOPMENT
DEFENSIVE PROGRAMMING

Defensive Programming in C/C++

Defensive Coding Fundamentals for C/C++

B Android For .NET Developers B Defensive Programming in C#

Defensive Coding Fundamentals for C#

COUISEaiiiiiiieiereee ettt sevee e sd_dpcs_a01_it_enus
Defensive Coding for C#
COUISL ittt ettt seaee e sd_dpcs_a02_it_enus

Defensive Programming in JavaScript and
HTMLS5

Defensive Coding Fundamentals for JavaScript and
HTMLS

COUISEauiiiitiieeereie et ceeeee e e sd_dpjh_a01_it_enus
Defensive Coding for JavaScript and HTML5
COUISaiiiitiiiieeiie et eeseane e sd_dpjh_a02_it_enus

Defensive Programming in iOS

Managing Network Interaction

COUISaiiiitiieieereie et eeeeee e s sd_dpio_a02_it_enus
Thinking Defensively about Functions, Methods, and
Input

COUISaiiiitiieieereie et eeeeee e s sd_dpio_a01_it_enus
Errors, Exceptions, and Testing

COUIS.uiiitiiiiiceteeceee et sd_dpio_a03_it_enus
Protecting Data in iOS Apps
COUISauiiiitiieieeriie et eeeaeeeseraee e sd_dpio_a04._it_enus

Defensive Programming in Android

Defensive Programming in Android: Input and Methods

COUISEauiiiitiieeeeiie ettt eeeaeeeseaaee e sd_dpfa_a01_it_enus
Defensive Programming in Android: Using Standards
COUIS ittt sd_dpfa_a02_it_enus
Defensive Programming in Android: Errors, Exceptions,
and Testing

COUIS ittt sd_dpfa_a03_it_enus

Defensive Programming in Android: Network Access
and Java Defensive Techniques

COUISEaiiiitiieieeteie ettt eeeaee e seaaee e sd_dpfa_a04_it_enus
SOFTWARE DEVELOPMENT
APACHE

Maven Fundamentals

COUTSE arrereereseereseresseressesesesessesessons sd_dpcc_a01_it_enus Getting Started with Maven .
Defensive Coding for C/C++ COUISL.uiiiiiiiieeieee e sd_apma_a01_it_enus
COUISE ittt sd_dpcc_a02_it_enus
SOFTWARE DEVELOPMENT
GO
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B Go Programming Fundamentals

Programming in Go
COUISE..uiiiriirirerese e sd_gopf_a01_it_enus

SOFTWARE DEVELOPMENT
SOFTWARE REQUIREMENTS

Introduction to iRise

iRise Editor Basics

COUISB ittt eeaee e sd_inir_a01_it_enus
Online Prototyping with iRise

COUISC ittt sd_inir_a02_it_enus
Reusable Components and iRise Administration

(o1 U] Y =T sd_inir_a04_it_enus
Advanced Prototyping in iRise

COUISE ittt sd_inir_a03_it_enus
MENTORING ASSETS

Mentoring Assets

Mentoring 1Z0-851 Java Standard Edition 6
Programmer
Mentoring ASSEtS.....ccccvevererienerenenesesesennens mnt310065

Mentoring 70-515 VB - TS: Web Applications
Development with .NET 4
MeNntoring ASSELS.....ccvevererieerieereesiereeieseenes mnt70515vb

Mentoring 70-513 C# - TS: Windows Communication
Foundation with .NET 4
MenNtoring ASSETS.....ccvvevireeneereneeneere e mnt70513cs

Mentoring 70-515 C# - TS: Web Applications
Development with .NET 4
MenNtoring ASSETS.....ccverveiriereeerieseeieeee e mnt70515cs

Mentoring 70-516 C# - TS: Accessing Data with
Microsoft .NET Framework 4
Mentoring ASSEtS.....cccvevererereneneneneseeeee mnt70516cs

Mentoring 70-511 C# - TS: Windows Applications
Development with .NET 4
Mentoring ASSEtS.....cccveverereneneneneneseneee mnt70511cs

Mentoring 70-513 VB - TS: Windows Communication
Foundation with .NET 4
MeNtoring ASSEtS.....covervvereerenierie e mnt70513vb

Mentoring 70-516 VB - TS: Accessing Data with
Microsoft .NET Framework 4
MeNtoring ASSEtS.....ccveevireeneeienieseeieeee e mnt70516vb

Mentoring 70-511 VB - TS: Windows Applications
Development with .NET 4
MeNntoring ASSELS.....ccverirerieerieerieesieseeie e mnt70511vb

Mentoring 1Z0-804 Java SE 7 Programmer |l
MenNtoring ASSELS.....ccoiivirienieierieeeeeeeseee mnt1z0804

Mentoring 70-480 Programming in HTML5 with
JavaScript and CSS3

Mentoring ASSetS......ccevevevenenineneceeeeeeee mnt70480
Mentoring BH0-010 Certified Tester Foundation Level
Mentoring ASSetS.....cccvevvererereneneneeeeeeenes mntbh0010

Mentoring 70-481 Developing Windows Store Apps
using HTML5 and JavaScript
MenNtoring ASSETS.....ucvirieriiiireeneeeeeeeseeieeeene mnt70481

Mentoring 70-482 Advanced Windows Store App
Development, HTML5 and JavaScript

Mentoring ASSetS......cvvevevereneneneeeeeeeeeee mnt70482
Mentoring 70-483 Programming in C#
MenNtoring ASSeTS.....cecirieriiiiriereeee e mnt70483

Mentoring 98-361 Software Development
Fundamentals
MenNtoring ASSETS..ccuevireerieieriereeeeeee e mnt98361

Mentoring 70-484 Essentials of Developing Windows
Store Apps Using C#

Mentoring ASSetS.......ccovevererineninenieeeeeeee mnt70484
Mentoring 70-486 Developing ASP.NET MVC Web
Applications

Mentoring ASSetS......cceveverererenineneeeeeeeee mnt70486

Mentoring 70-485 Advanced Windows Store App
Development Using C#
MenNtoring ASSETS..cc.uivirieriiereereeee e mnt70485

Mentoring 70-487 Developing Microsoft Azure and Web
Services

MenNtoring ASSETS..cc.uivirieriiereereeee e mnt70487
Mentoring 1Z0-808 Java SE Programmer 8

Mentoring ASSetS......ccovevevereneneneneeeeeeees mnt1z0808
Mentoring Software Testing Fundamentals

MenNtoring ASSETS..ccuvvireerieiereereeee e mnt98379
Mentoring 1Z0-809 Java SE 8 Programmer I

Mentoring ASSetS.......ccovvverereneneneseeeeeeees mnt1Z0809
Mentoring 1Z0-803 Java SE 7 Programmer |

MeNtoring ASSETS.....ccvieveirierieiereeseeeeieseene mnt1z0803
TEST PREPS

Test Preps

TestPrep 70-515 VB - TS: Web Applications
Development with .NET 4
Testprep EXams ...coovevveeieeniieennen. sd_masp_a01_tp_enus

TestPrep 70-515 C# - TS: Web Applications
Development with .NET 4
Testprep EXams ....ccccevvevvvcveneennene. sd_masc_a01_tp_enus

TestPrep 70-513 C# - TS: Windows Communication
Foundation with .NET 4
Testprep EXams ....cccevevvvvvenecnennen. sd_wccs_a01_tp_enus
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TestPrep 70-516 C# - TS: Accessing Data with Microsoft
.NET Framework 4
Testprep EXams ....ocevevevenenienennens sd_adcs_a01_tp_enus

TestPrep 70-511 C# - TS: Windows Applications
Development with .NET 4
Testprep EXams ....oceveveveneniennenne. sd_wdcs_a01_tp_enus

TestPrep 70-513 VB - TS: Windows Communication
Foundation with .NET 4

Testprep EXams ..c.coceevevvenecnenens sd_wcvb_a01_tp_enus
TestPrep 1Z0-803 Java SE 7 Programmer |
Testprep EXams ....ccccvvvevevvivneeniennene jl_jsef_a01_tp_enus

TestPrep 70-511 VB - TS: Windows Applications
Development with .NET 4
Testprep EXams ....ocvevevereniennenne. sd_wdvb_a01_tp_enus

TestPrep 1Z0-804 Java SE 7 Programmer I
Testprep EXams ....coceevevenenenenennens jl_jsep_a01_tp_enus

TestPrep 70-480 Programming in HTML5 with JavaScript
and CSS3

Testprep EXams ....ocevevevenenieniennens wd_hjsc_a01_tp_enus
TestPrep BH0-010 Certified Tester Foundation Level
Testprep EXams ....cocceveeereneneninennne, sd_sftf_a01_tp_enus
TestPrep 70-481 Developing Windows Store Apps using
HTML5 and JavaScript

Testprep EXams ..c.coeceveveeeneenienens wd_wshj_a02_tp_enus

TestPrep 70-482 Advanced Windows Store App
Development, HTML5 and JavaScript

Testprep EXams ....ocevevevenieniennnn wd_awsh_a01_tp_enus
TestPrep 70-483 Programming in C#
Testprep EXams ....ccccvveviviiiniinens wd_pgcs_a01_tp_enus

TestPrep 70-484 Essentials of Developing Windows
Store Apps Using C#

Testprep EXams ....ccccvcvevieviniennen. wd_wsae_a01_tp_enus
TestPrep 98-361 Software Development Fundamentals
Testprep EXams ...coevevevenenienienne, sd_sdfm_a01_tp_enus

TestPrep 70-485 Advanced Windows Store App
Development Using C#

Testprep EXams .....cccvcveveenininnnen. wd_awsa_a01_tp_enus
TestPrep 70-486 Developing ASP.NET MVC Web
Applications

Testprep EXams ....occceveeeverennenenn wd_dwap_a01_tp_enus

TestPrep 70-487 Developing Microsoft Azure and Web
Services

Testprep EXams ....cocceveevevieeneenienne cl_mazw_a01_tp_enus
TestPrep 120-808 Java SE 8 Programmer |

Testprep EXams ....cccvevevenenenenennens jl_jsee_a01_tp_enus
TestPrep 120-809 Java SE 8 Programmer |

Testprep EXams ....cccvvvveeneeveenieennenne jl_sepr_a01_tp_enus
TestPrep 98-379 Software Testing Fundamentals
Testprep EXams ..c.coceeveveerecnienenn, sd_stfm_a01_tp_enus

TestPrep 70-516 VB - TS: Accessing Data with Microsoft
.NET Framework 4
Testprep EXams ..c.coceeveveerecnienenn, sd_advb_a01_tp_enus

OPERATING SYSTEMS AND
SERVER TECHNOLOGIES

COMPTIA A+

CompTIA A+ 220-902

CompTIA A+ 220-902: Windows Overview and
Installation

COUISL it cs_apen_a01_it_enus
CompTIA A+ 220-902: Windows Interaction and
Personalization

COUISC it cs_apen_a02_it_enus
CompTIA A+ 220-902: Windows Utilities and
Management

COUIS ittt cs_apen_a03_it_enus
CompTIA A+ 220-902: Windows Applications and
Features

COUIS ittt cs_apen_a04_it_enus
CompTIA A+ 220-902: Adding Hardware to Windows
and Storage Options

COUIS ittt eeaee e cs_apen_a05_it_enus
CompTIA A+ 220-902: Networking with the Windows
Operating System

COUIS ittt eevee e cs_apen_a06_it_enus

CompTIA A+ 220-902: Monitoring the Windows OS and
an Introduction to Other OSs
COUIS ittt cs_apen_a07_it_enus

CompTIA A+ 220-902: Mac OSX Features and an
Introduction to Linux
COUIS ittt cs_apen_a08_it_enus

CompTIA A+ 220-902: Shell and Terminal Commands
for Linux or Mac OSX

COUISCuiiiiiiieireeeee et eeeeiraeeeas cs_apen_a09_it_enus
CompTIA A+ 220-902: Introduction to Mobile Operating
Systems

COUIS ittt cs_apen_al10_it_enus

CompTIA A+ 220-902: Introduction to Virtualization and
Basic Security Concepts

COUIS ittt cs_apen_alil_it_enus
CompTIA A+ 220-902: Windows Security Features and
Management

COUIS ittt eeeeaeees cs_apen_al2_it_enus

CompTIA A+ 220-902: Common Troubleshooting and
Security Practices
COUIS ittt eeeeiraeeeas cs_apen_al3_it_enus

CompTIA A+ 220-902: A Practical Approach to
Troubleshooting
COUIS ittt eeeeaaeeeas cs_apen_al4_it_enus

CompTIA A+ Exam 220-901

CompTIA A+ Exam 220-901: BIOS and Startup
COUISCuuiiiiiiieeeeeee e cs_apeo_a02_it_enus

16

www.skillsoft.com
©2016 Skillsoft Ireland Limited - Information subject to change.

Skillsb+



CompTIA A+ Exam 220-901: Motherboards

COUISL ittt cs_apeo_a01_it_enus
CompTIA A+ Exam 220-901: RAM

(o TU] Y= T USRI cs_apeo_a03_it_enus
CompTIA A+ Exam 220-901: Storage Solutions

COUISL it cs_apeo_a04_it_enus

CompTIA A+ Exam 220-901: Different Computer Form
Factors

(o TU] Y= T TR cs_apeo_a09_it_enus
CompTIA A+ Exam 220-901: Introduction to Networking
COUIS it cs_apeo_al0_it_enus
CompTIA A+ Exam 220-901: Network Protocols and
Cabling

COUISL ittt cs_apeo_all_it_enus
CompTIA A+ Exam 220-901: Wireless Networking
(o TU] Y= T USRI cs_apeo_al2_it_enus
CompTIA A+ Exam 220-901: CPUs

COUISC ittt cs_apeo_a05_it_enus

CompTIA A+ Exam 220-901: Connectors and
Connections

COUISB ittt cs_apeo_a06_it_enus
CompTIA A+ Exam 220-901: Display Devices

COUISC ittt cs_apeo_a08_it_enus

CompTIA A+ Exam 220-901: Peripheral Devices
COUIS ittt cs_apeo_a07_it_enus

CompTIA A+ Exam 220-901: Broadband Routers

COUISC ittt cs_apeo_al3_it_enus
CompTIA A+ Exam 220-901: Internet Connections
COUISautiiiieieeeeccirreeee e eeecrree e e eeeannes cs_apeo_al4_it_enus
CompTIA A+ Exam 220-901: Printer Maintenance
COUISC ittt cs_apeo_al8_it_enus
CompTIA A+ Exam 220-901: Troubleshooting Printers
COUIS ittt cs_apeo_al9_it_enus
CompTIA A+ Exam 220-901: Mobile Computing

(o T U] Y= T RSO cs_apeo_al5_it_enus

CompTIA A+ Exam 220-901: Portable Computer
Hardware

(o T U] Y =TT cs_apeo_al6_it_enus
CompTIA A+ Exam 220-901: Printers
COUISL ittt e cs_apeo_al7_it_enus

B CompTIA A+220-801

CompTIA A+ 220-801: BIOS and Motherboards
COUISL ittt e cs_apel_a01_it_enus

CompTIA A+ 220-801: Memory, Expansion Cards and
Storage Devices
COUISL ittt cs_apel_a02_it_enus

CompTIA A+ 220-801: CPUs, Connections, and Power
Supplies
(o 10| Y= J R cs_apel_a03_it_enus

CompTIA A+ 220-801: Configurations, Displays,
Connectors, & Peripherals
COUIS ittt cs_apel_a04_it_enus

CompTIA A+ 220-801: Network Cabling, IP Addressing,
Ports, and Protocols

COUISE.uiiiiiiiieeieee et cs_apel_a05_it_enus
CompTIA A+ 220-801: Networking Technologies

COUISL it cs_apel_a06_it_enus
CompTIA A+ 220-801: Networking Devices and Tools
COUISCuiiiiiiiieeeee e cs_apel_a07_it_enus
CompTIA A+ 220-801: Laptops

COUISL ittt cs_apel_a08_it_enus
CompTIA A+ 220-801: Printers

COUIS ittt cs_apel_a09_it_enus
CompTIA A+ 220-801: Operational Procedures

COUISL ittt cs_apel_a10_it_enus

CompTIA A+220-802

CompTIA A+ 220-802: Introducing Microsoft Windows
COUIS ittt cs_appa_a01_it_enus

CompTIA A+ 220-802: Installing and Configuring
Windows

COUIS ittt eeaee e cs_appa_a02_it_enus
CompTIA A+ 220-802: Optimizing Windows

COUIS ittt cs_appa_a03_it_enus
CompTIA A+ 220-802: Managing Windows

COUIS ittt cs_appa_a04._it_enus
CompTIA A+ 220-802: Security and Data Disposal
COUIS ittt cs_appa_a05_it_enus
CompTIA A+ 220-802: Mobile Devices
COUISCuiiiiiiieireeeee et eeeeiraeeeas cs_appa_a06_it_enus
CompTIA A+ 220-802: System Troubleshooting

COUIS ittt eeeeaeees cs_appa_a07_it_enus
CompTIA A+ 220-802: General Troubleshooting

COUIS ittt cs_appa_a08_it_enus
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COMPTIA SERVER+

CompTIA Server+ 2009

CompTIA Server+ 2009: System Hardware

COUISL.uiiiiiieteeieee e cs_csvr_a01_it_enus
CompTIA Server+ 2009: System Software
COUIS ittt cs_csvr_a02_it_enus

CompTIA Server+ 2009: Server Functions and Network
Essentials

COUIS ittt cs_csvr_a03_it_enus
CompTIA Server+ 2009: Storage
COUISL.uiiiiiieeeeieee e cs_csvr_a04_it_enus
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CompTIA Server+ 2009: IT Environment
COUISL ittt cs_csvr_a05_it_enus

CompTIA Server+ 2009: Disaster Recovery
COUISC i cs_csvr_a06_it_enus

CompTIA Server+ 2009: Troubleshooting
(o] U] Y= T R cs_csvr_a07_it_enus

CompTIA Server+ 2009: Network and Storage
Troubleshooting

COUISC it cs_csvr_a08 it_enus
CompTIA Server+ 2014

CompTIA Server+ SK0-004: Server Architecture

COUISB ittt cs_svpf_a01_it_enus
CompTIA Server+ SK0-004: Server Administration |
COUISC it cs_svpf_a02_it_enus
CompTIA Server+ SK0-004: Troubleshooting |

(o1 U] Y= J cs_svpf_a07_it_enus
CompTIA Server+ SK0-004: Troubleshooting Il

COUISE ittt cs_svpf_a08_it_enus
CompTIA Server+ SK0-004: Server Administration Il
(o1 U] Y= T R cs_svpf_a03_it_enus
CompTIA Server+ SK0-004: Storage

COUISE ittt cs_svpf_a04_it_enus
CompTIA Server+ SK0-004: Security

(o1 U] =T cs_svpf_a05_it_enus

CompTIA Server+ SK0-004: Networking and Disaster
Recovery
(oYU RS cs_svpf_a06_it_enus
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SERVER TECHNOLOGIES

COMPTIA LINUX+

CompTIA Linux+ 2014 Powered By LPI: LXO-
103

CompTIA Linux+ 2014 Powered By LPI: LX0-103:
Advanced GNU and Unix Commands
(oYU R cs_Ixps_a04_it_enus

CompTIA Linux+ 2014 Powered By LPI: LX0-103: Devices
and Filesystems
(oYU PR cs_Ixps_a05_it_enus

CompTIA Linux+ 2014 Powered By LPI: LX0-103: System
Architecture
(o 10| Y= J R cs_Ixps_a01_it_enus

CompTIA Linux+ 2014 Powered By LPI: LX0-103:
Installation and Package

Management

(o 10| Y= J R cs_Ixps_a02_it_enus
CompTIA Linux+ 2014 Powered By LPI: LX0-103: GNU

and Unix Commands
(o 10| Y= J R cs_Ixps_a03_it_enus

B CompTIA Linux+ 2014 Powered By LPI: LXO-

104

CompTIA Linux+ 2014 Powered By LPI: LX0-104
Scripting and Administrative Tasks
COUISL ittt cs_Ixpt_a01_it_enus

CompTIA Linux+ 2014 Powered By LPI: LX0-104
Essential System Services
COUISauiiiitiieiereie et ceveee s cs_Ixpt_a02_it_enus

CompTIA Linux+ 2014 Powered By LPI: LX0-104
Networking Fundamentals
COUISuiiiitiieicreie et ceveee e cs_Ixpt_a03_it_enus

CompTIA Linux+ 2014 Powered By LPI: LX0-104
Security, Data, and Accessibility
COUISL ittt cs_Ixpt_a04_it_enus
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MICROSOFT SHAREPOINT SERVER
2013

Microsoft Sharepoint Server 2013: Core
Solutions

Microsoft SharePoint Server 2013 - Core Solutions:
Information Architecture
COUIS ittt es_cosp_a01_it_enus

Microsoft SharePoint Server 2013 - Core Solutions:
Logical and Physical Design
COUISEauiiiiiiieeetiee ettt eeaee e es_cosp_a02_it_enus

Microsoft SharePoint Server 2013 - Core Solutions:
Installation
COUISC ittt es_cosp_a03_it_enus

Microsoft SharePoint Server 2013 - Core Solutions: Web
and Service Applications
COUIS ittt es_cosp_a04_it_enus

Microsoft SharePoint Server 2013 - Core Solutions:
Authentication
COUIS ittt es_cosp_a05_it_enus

Microsoft SharePoint Server 2013 - Core Solutions:
Security and Taxonomy
COUIS ittt es_cosp_a06_it_enus

Microsoft SharePoint Server 2013 - Core Solutions: User
Profiles and Search
COUIS ittt es_cosp_a07_it_enus

Microsoft SharePoint Server 2013 - Core Solutions:
Maintenance and Monitoring
COUISC ittt es_cosp_a08_it_enus
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Developing Core Solutions

Microsoft SharePoint Server 2013 - Developing Core
Solutions: Planning Sites
(o TU] Y= T RO es_spdu_a01_it_enus

Microsoft SharePoint Server 2013 - Developing Core
Solutions: Implement

Security

(o TU] Y= T TR es_spdu_a02_it_enus

Microsoft SharePoint Server 2013 - Developing Core
Solutions: User Experience
COUISC ittt es_spdu_a05_it_enus

Microsoft SharePoint Server 2013 - Developing Core
Solutions: Manage Solutions
COUISB ittt es_spdu_a04_it_enus

Microsoft SharePoint Server 2013 - Developing Core
Solutions: Managing Data
COUISB ittt es_spdu_a03_it_enus

Microsoft SharePoint Server 2013 - Developing Core
Solutions: Business

Processes

COUISB vttt es_spdu_a06_it_enus

Microsoft SharePoint Server 2013 - Developing Core
Solutions: Create Office

Apps

COUISB vttt es_spdu_a07_it_enus

Microsoft SharePoint Server 2013: Designing
Advanced Solutions

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Content

Support

COUISL ittt es_dsas_a04_it_enus

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Continuity
(o1 U] Y =TSR es_dsas_a02_it_enus

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Search

Services

(o1 U] Y =TSR es_dsas_a03_it_enus

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Upgrading
COUISC ittt es_dsas_a01_it_enus

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Applications
COUISL .ttt es_dsas_a05_it_enus

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Support

Service

COUIS .ttt es_dsas_a06_it_enus

Microsoft SharePoint Server 2013 - Designing Advanced
Solutions: Solutions
COUISL .ttt es_dsas_a07_it_enus

M Microsoft SharePoint Server 2013 -

OPERATING SYSTEMS AND
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MICROSOFT SHAREPOINT SERVER
2010

Designing and Developing Microsoft
SharePoint 2010 Applications

Data Access and Storage in SharePoint 2010

COUISCuiiiiiiieeiieeee et es_spap_a01_it_enus
Development Models and Methods in SharePoint 2010
COUIS ittt es_spap_a02_it_enus

Presentation Layers and Components in SharePoint
2010

COUISL it es_spap_a03_it_enus
AJAX, the SharePoint Ribbon, and Content Type
Development in SharePoint 2010

COUIS ittt eeaee e es_spap_a04_it_enus
Custom Branding and Navigation for SharePoint 2010
COUIS ittt es_spap_a05_it_enus
Application Design and Security in SharePoint 2010
COUIS ittt eevee e es_spap_a06_it_enus
Performance Analysis and Debugging in SharePoint
2010

COUIS ittt es_spap_a07_it_enus
Integration and Data Capture Methodologies with
SharePoint 2010

COUIS ittt es_spap_a08_it_enus

Information Architecture and Workflow Solutions in
SharePoint 2010

COUISCuiiiiiiieireeeee et eeeeiraeeeas es_spap_a09_it_enus
Regional Settings and Configuration in SharePoint 2010
COUIS ittt eeeeaeees es_spap_al0_it_enus

Microsoft SharePoint 2010: Application
Development

Customizing the SharePoint 2010 User Interface
Programmatically

COUIS ittt es_spad_a01_it_enus
Developing SharePoint 2010 Web Parts and Controls
COUISCuiiiiiiieireeeee et eeeeiraeeeas es_spad_a02_it_enus
Developing Business Logic Using SharePoint 2010
Workflows and ECM

COUIS ittt eeeeaeees es_spad_a03_it_enus
Programmatically Working with Permissions and BCS in
SharePoint 2010

COUISL ittt es_spad_a04._it_enus
Working With SharePoint 2010 Data

COUIS ittt es_spad_a05_it_enus

SharePoint Server 2010 Object Model
COUISCuuiiiiiiieteeeee e es_spad_a06_it_enus
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SharePoint 2010 Features and Solutions

COUIS ittt es_spad_a07_it_enus
SharePoint 2010 Site Branding
(o TU] Y= T USRI es_spad_a08_it_enus

Extending SharePoint 2010 Search and Document
Namespaces

COUISB ittt es_spad_a09_it_enus
Stabilizing and Deploying SharePoint 2010 Components
(o TU] Y= T TR es_spad_a10_it_enus

Microsoft SharePoint 2010 SP1:
Administration

Sharepoint 2010 SP1: Designing the Physical
Architecture
COUISCauiiiiiiiiiiciieeeiee et es_mssb_a01_it_enus

SharePoint 2010 SP1: Logical Design and Sandbox
Solutions

COUISC ittt es_mssb_a02_it_enus
SharePoint 2010 SP1: Deployment Topology and
Availability

COUISB ittt es_mssb_a03_it_enus
SharePoint 2010 SP1: Planning Service Applications and
Component Strategy

COUIS ittt et es_mssb_a04_it_enus
Sharepoint 2010 SP1: Planning a SharePoint 2010 SP1
Upgrade

COUISC it es_mssb_a05_it_enus
Sharepoint 2010 SP1: Designing Security

COUISB ittt es_mssb_a06_it_enus
SharePoint 2010 SP1: Maintenance and Provisioning
COUISC i es_mssb_a07_it_enus
Sharepoint 2010 SP1: Backing Up, Restoring, and
Monitoring

COUISC ittt es_mssb_a08_it_enus

Sharepoint 2010 SP1: Planning for Search
COUISL ittt e e es_mssb_a09_it_enus

SharePoint 2010 SP1: Content Management, Social
Computing, and Collaboration
(o T U] 1= J RN es_mssb_a10_it_enus

Microsoft SharePoint Server 2010 SP1:
Configuring

Sharepoint 2010 SP1: Installation and Configuration

COUISL ittt es_mssu_a01_it_enus
Sharepoint 2010 SP1: Core Configuration
(o T U] Y =TSRRI es_mssu_a02_it_enus

Sharepoint 2010 SP1: Upgrading to SharePoint 2010
SP1
COUISL ittt es_mssu_a03_it_enus

Sharepoint 2010 SP1: Configuring and Administering
Search
COUISL ittt es_mssu_a04_it_enus

Sharepoint 2010 SP1: Configuring Web Applications
COUIS ittt es_mssu_a05_it_enus

SharePoint 2010 SP1: Authentication and Web
Application Security Configuration

COUISL it es_mssu_a06_it_enus
Sharepoint 2010 SP1: Configuring Site Collections
COUISLuuiiiiiiiiieeeee e es_mssu_a07_it_enus
Sharepoint 2010 SP1: Managing Features and Solutions
COUISL ittt es_mssu_a08_it_enus
SharePoint 2010 SP1: Operational Health

COUIS ittt es_mssu_a09_it_enus
SharePoint 2010 SP1: Performance

COUISLuiiiiiieeiieee e es_mssu_al10_it_enus

SharePoint Online
COUIS ittt es_mssu_all_it_enus
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MICROSOFT SYSTEM CENTER
ESSENTIALS

Microsoft System Center Essentials:
installation and Configuration

Installing and Configuring System Center Essentials
2010
COUIS ittt es_msce_a01_it_enus

Managing Computers, Devices, and Updates in System
Center Essentials 2010
COUIS ittt es_msce_a02_it_enus

Monitoring and Using Reports in System Center
Essentials 2010

COUISCuiiiiiieerteeee e es_msce_a03_it_enus
Virtualization Management in Essentials 2010
COUIS ittt eeeeaeees es_msce_a04_it_enus

Backing up, Restoring, and Troubleshooting Essentials
2010
COUIS ittt es_msce_a05_it_enus

OPERATING SYSTEMS AND
SERVER TECHNOLOGIES

MICROSOFT WINDOWS 8

Microsoft Windows 8.1: Supporting
Windows 8.1

Microsoft Windows 8.1 - Supporting Windows 8.1:
Installation and Applications
COUISE.iiiiiirieireeeeeeeee et mw_mgmb_a01_it_enus
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Microsoft Windows 8.1 - Supporting Windows 8.1:
Cloud Applications and Settings
COUISE.uiiiiiiieecree e siree e mw_mgmb_a02_it_enus

Microsoft Windows 8.1 - Supporting Windows 8.1:
Networking and Remote Access
COUISE.uiiiiiiieeciree e sree e mw_mgmb_a03_it_enus

Microsoft Windows 8.1 - Supporting Windows 8.1: Data
Storage and Security
(o TU] Y= T R mw_mgmb_a04_it_enus

Microsoft Windows 8.1 - Supporting Windows 8.1:
Hardware and Mobile Devices
(o TU] Y= T TR mw_mgmb_a05_it_enus

Microsoft Windows 8.1 - Supporting Windows 8.1:
Recovery and Endpoint Security
(o1 U] 1 =TT mw_mgmb_a06_it_enus

Microsoft Windows 8.1 - Supporting Windows 8.1:
Intune and Public Cloud

Services

(o1 U] Y= J TN mw_mgmb_a07_it_enus

Microsoft Windows 8.1 - Supporting Windows 8.1: Using
MDOP
(o1 U] Y= T R mw_mgmb_a08_it_enus

Microsoft Windows 8.1: Configuration

Microsoft Windows 8.1 - Configuring: Installing and
Upgrading to Windows 8.1

COUIS. ittt mw_mwcp_a01_it_enus
Microsoft Windows 8.1 - Configuring: Hardware and
Applications

(o1 U] 1= TR mw_mwcp_a02_it_enus

Microsoft Windows 8.1 - Configuring: Network
Configuration
(o 1 U] Y= J mw_mwcp_a03_it_enus

Microsoft Windows 8.1 - Configuring: Remote
Management and Security
COUIS ittt mw_mwcp_a04_it_enus

Microsoft Windows 8.1 - Configuring: Resource Access
(o TV =T mw_mwcp_a05_it_enus

Microsoft Windows 8.1 - Configuring: Remote Access
and Mobile Devices

(o TV =T mw_mwcp_a06_it_enus
Microsoft Windows 8.1 - Configuring: Windows Clients
COUISB ittt mw_mwcp_a07_it_enus
Microsoft Windows 8.1 - Configuring: File and System
Recovery

(o T U] =T mw_mwcp_a08_it_enus

Microsoft Windows: Deploying Windows
Devices and Enterprise Apps

Microsoft Windows - Deploying Windows Devices and
Apps: Assessment Strategies
COUISE vttt mw_dwde_a01_it_enus

Microsoft Windows - Deploying Windows Devices and
Enterprise Apps:

Compatibility

COUIS aiiiiriiiieeiee et seareeseaaes mw_dwde_a02_it_enus
Microsoft Windows - Deploying Windows Devices and
Enterprise Apps: Images & PXE
COUISEuiiiriiiieriee e eeeeeeeeaeeeenanes mw_dwde_a03_it_enus

Microsoft Windows - Deploying Windows Devices and
Enterprise Apps: MDT and LTI
COUISEuuiiiriiiiereee e ceeeee e eeaees mw_dwde_a04_it_enus

Microsoft Windows - Deploying Windows Devices and
Enterprise Apps: ZTl and SCCM
COUIS uiiiiiiiiieeiee e seieeeseaaes mw_dwde_a05_it_enus

Microsoft Windows - Deploying Windows Devices and
Enterprise Apps: Activation
COUISLaiiiiriieieeiee et seireeeenaes mw_dwde_a06_it_enus

Microsoft Windows: Managing Enterprise
Devices and Apps

Microsoft Windows - Managing Enterprise Devices and
Apps: Desktops and Devices
COUISEaiiiiniiiiectiee e e s mw_medb_a01_it_enus

Microsoft Windows - Managing Enterprise Devices and
Apps: Preparing SCCM

(@YU TS T mw_medb_a02_it_enus
Microsoft Windows - Managing Enterprise Devices and
Apps: Client Management

(@YU T T mw_medb_a03_it_enus

Microsoft Windows - Managing Enterprise Devices and
Apps: Inventory and Assets
COUISEauiiiiriieiceriie e eeeereeseaee e mw_medb_a04_it_enus

Microsoft Windows - Managing Enterprise Devices and
Apps: Managing Applications
COUISEuiiiiriieieiee e eeeeeeeseaee e mw_medb_a05_it_enus
Microsoft Windows - Managing Enterprise Devices and
Apps: Software Updates

(@YU TR mw_medb_a06_it_enus

Microsoft Windows - Managing Enterprise Devices and
Apps: Compliance
(@YU T mw_medb_a07_it_enus

Microsoft Windows - Managing Enterprise Devices and
Apps: Site Management
COUISEauiiiitiiiieeie et seaee e mw_medb_a08_it_enus
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MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for IT
Professionals

Microsoft Windows 7: First Look for IT Professionals
COUISLuuiiiiiiieeeeeieee e mw_mwfp_a01_it_enus
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Installing, Upgrading, and Migrating to Windows 7

(o] U] 1 =T mw_mwcg_a01_it_enus
Deploying Windows 7

(o 10| =TT mw_mwcg_a02_it_enus
Configuring Hardware and Applications in Windows 7
(o] U] 1 =T mw_mwcg_a03_it_enus
Configuring Network Connectivity in Windows 7

(o 10| =TT mw_mwcg_a04._it_enus
Configuring Access to Resources in Windows 7

(o] U] 1 =TT mw_mwcg_a05_it_enus
Configuring Mobile Computing in Windows 7

(e 10| =TT mw_mwcg_a06_it_enus
Monitoring, Backing Up, and Restoring Windows 7
Systems

COUIS. ittt mw_mwcg_a07_it_enus

Microsoft Windows 7: Enterprise Desktop
Administrator

Planning for Windows 7 Deployment

(oYU T mw_mwda_a01_it_enus
Determining Application Compatibility for Windows 7
(o1 U] 1= TR mw_mwda_a02_it_enus
Creating a Standard Image to Deploy Windows 7
COUISE ittt mw_mwda_a03_it_enus
Deploying Windows 7 Using WDS and USMT

(o1 U] Y= J T mw_mwda_a04_it_enus
Deploying Windows 7 Using Lite-Touch Installation
(oYU mw_mwda_a05_it_enus
Deploying Windows 7 Using Zero-Touch Installation
(o T U] Y= TR mw_mwda_a06_it_enus
Designing Windows 7 Client Configuration

(oYU mw_mwda_a07_it_enus

Troubleshooting Windows 7 Client Configuration
(o T U] Y= J mw_mwda_a08_it_enus

Designing Application and Update Deployments for
Windows 7
(o T U] Y= TR mw_mwda_a09_it_enus

Microsoft Windows 7: Enterprise Desktop
Support Technician

Identifying and Resolving Windows 7 Application Issues

COUISB ittt mw_mwet_a01_it_enus
Management and Maintenance of Windows 7 Client
Systems

(o 10| =T mw_mwet_a02_it_enus

Troubleshooting Logon and Resource Access Issues in
Windows 7
(o 10| =T mw_mwet_a03_it_enus

Resolving Windows 7 Network Connectivity Issues
COUISB ittt mw_mwet_a04_it_enus

B Microsoft Windows 7: Configuration

Troubleshooting IE8 and Encryption Issues in Windows
7
COUISEuuiiiiiiieciiieeee e mw_mwet_a05_it_enus

Protecting Windows 7 Against Malware and
Vulnerabilities
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Microsoft Azure - Architecting Solutions: Infrastructure
and Networking
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Microsoft Azure - Architecting Solutions: Securing
Resources
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INTERNET AND NETWORK
TECHNOLOGIES

MENTORING ASSETS

Mentoring Assets

Mentoring Certified Information Systems Security
Professional (CISSP)
MeNtoring ASSEtS.....ccccvevereneneneniesesese e mntcissp

Mentoring Systems Security Certified Practitioner
(SSCP)
Mentoring ASSetS.....c.ccoeveverenenenenesesenene mntsscp2ed

Mentoring 100-101 Interconnecting Cisco Networking
Devices Part 1 (ICND1)
MeNtOring ASSETS.....covirieriiereeseee e mnt100101

Mentoring 200-101 Interconnecting Cisco Networking
Devices Part 2 (ICND2)
MeNtOring ASSETS..c..eeviriereerireeseee e mnt200101

Mentoring 200-120 Cisco Certified Network Associate
(CCNA)

Mentoring ASSEtS.....ccccvevererenenenenesesesennens mnt200120
Mentoring 312-50 Certified Ethical Hacker (CEH)
Mentoring ASSEtS.....cccvevireeriniereeseeseeee e mnt31250v8
Mentoring SY0-401 CompTIA Security+

Mentoring ASSEtS.....cccoveverenenerenenesesesrenens mntsy0401

Mentoring 300-115 Implementing Cisco IP Switched
Networks (SWITCH)
Mentoring ASSEtS.....ccccvevererienerenenesesesennens mnt300115

Mentoring 300-101 Implementing Cisco IP Routing
(ROUTE)
MeNtOring ASSETS..cc.eeviriereriereeseere e mnt300101

Mentoring 300-135 Troubleshooting and Maintaining
Cisco IP Networks (TSHOOT)

MeNtOring ASSETS..cc.eeviriereeiereeseere e mnt300135
Mentoring CV0-001 CompTIA Cloud+

Mentoring ASSEtS.....ccccvevererenenienenesesre e mntcv0001
Mentoring N10-006 CompTIA Network+

MeNtOring ASSETS.....ecviriereenierre et mntn10006

Mentoring CAS-002 CompTIA Advanced Security
Practitioner

Mentoring ASSEtS.....ccevererererenienenesesresreneens mntcas002
Mentoring SK0-004 CompTIA Server+

MeNtOring ASSETS..cc.eeviriereriereeseere e mntsk0004
Mentoring 98-367 MTA Security Fundamentals
Mentoring ASSEtS.....cceverererierererieseesresresiesee e mnt98367
Mentoring MB0-001 CompTIA Mobility+

MeNtoring ASSEtS.....ccveeviereeneeienieseereeee e mntmb0001
Mentoring 98-369 Cloud Fundamentals

Mentoring ASSEtS.....cceverererierererieseesresresiesee e mnt98369

Mentoring 100-105 Interconnecting Cisco Networking
Devices Part 1 (ICND1)
Mentoring ASSEtS.....cceverererierienenesesesiesieniens mnt100105

Mentoring 200-105 Interconnecting Cisco Networking
Devices Part 2 (ICND2)
MenNtoring ASSETS.....ccoivcerienieiereeseeeereseee mnt200105

Mentoring 200-125 Interconnecting Cisco Networking
Devices (CCNA)

MenNtoring ASSETS.....ccoveviirieniiierieseeeereseee mnt200125
INTERNET AND NETWORK
TECHNOLOGIES

TEST PREPS

M Test Preps

TestPrep 640-461 Intro Cisco Voice and Unified
Communications Admin (ICOMM)
Testprep EXams ....ccccecevvvevviiiennens cc_comm_a01_tp_enus

TestPrep Certified Information Systems Security
Professional (CISSP)

Testprep EXams ...occvvvvvvvcvenicinennens sp_cssp_a01_tp_enus
TestPrep Certified Information Security Manager (CISM)
Testprep EXams ...coceevevereeneeciennens sp_cisn_a01_tp_enus
TestPrep E10-001 Information Storage and
Management

Testprep EXams .....ccocevevevenenenene dt_ismu_a01_tp_enus

TestPrep 100-101 Interconnecting Cisco Networking
Devices Part 1 (ICND1)

Testprep EXams .....ccocevvevevenenenennns cc_icne_a01_tp_enus
TestPrep 200-101 Interconnecting Cisco Networking
Devices Part 2 (ICND2)

Testprep EXams ...cocevveceneenenieneenne cc_icnf_a01_tp_enus
TestPrep 200-120 Cisco Certified Network Associate
(CCNA)

Testprep EXams ...coceeeevereeneeciennens cc_ccna_a02_tp_enus
TestPrep 312-50 Certified Ethical Hacker (CEH)

Testprep EXams ....cccevvvivcvenencicnnens sp_ceth_a01_tp_enus
TestPrep SY0-401 CompTIA Security+

Testprep EXams ...coceeeevenveneecieneens cs_styq_a01_tp_enus
TestPrep 300-101 Implementing Cisco IP Routing
(ROUTE)

Testprep EXams ....cccvvevevcveneccicnnens cc_rout_a01_tp_enus
TestPrep 300-115 Implementing Cisco IP Switched
Networks (SWITCH)

Testprep EXams ....ccccovvevvvcieneennenne. cc_swch_a01_tp_enus

TestPrep 300-206 Implementing Cisco Edge Network
Security Solutions (SENSS)

Testprep EXams ...coocvevieenieenieneenne cc_sens_a01_tp_enus
TestPrep CV0-001 CompTIA Cloud+
Testprep EXams ....oeceevveeveeeniennnne cl_cdps_a01_tp_enus

TestPrep 70-246 Monitoring and Operating a Private
Cloud, System Center 2012

Testprep EXams ....cccevevvevviciennns ws_mopc_a01_tp_enus
TestPrep N10-006 CompTIA Network+
Testprep EXams ..c.coocveveenieecienieene cs_ctne_a01_tp_enus
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TestPrep 70-247 Configuring and Deploying a Private
Cloud, System Center 2012

Testprep EXams .....cccovvevevieneenienne ws_cdpc_a01_tp_enus
TestPrep 300-135 Troubleshooting and Maintaining
Cisco IP Networks (TSHOOT)

Testprep EXams ....cccevvveeviniieneennenne cc_trst_a01_tp_enus
TestPrep 300-208 Implementing Cisco Secure Access
Solutions (SISAS)

Testprep EXams ....ccovevevenenenennenne. cc_siss_a01_tp_enus
TestPrep 300-207 Implementing Cisco Threat Control
Solutions (SITCS)

Testprep EXams ....coceevevenenencnennens cc_sitc_a01_tp_enus
TestPrep CAS-002 CompTIA Advanced Security
Practitioner

Testprep EXams ....ccccevvveevveniennennen. sp_capr_a01_tp_enus
TestPrep 300-209 Implementing Cisco Secure Mobility
Solutions (SIMOS)

Testprep EXams ....cocceveevevieneenienne cc_smos_a01_tp_enus
TestPrep 640-916 Introducing Cisco Data Center
Technologies (DCICT)

Testprep EXams ....cccvevenenenenennenne. cc_cicc_a01_tp_enus
TestPrep 640-911 Introducing Cisco Data Center
Networking (DCICN)

Testprep EXams ....cocvevenenenenennenne. cc_cicn_a01_tp_enus
TestPrep MB0-001 CompTIA Mobility+
Testprep EXams ...coceveveveneneniennens c¢s_mobl_a01_tp_enus

TestPrep Certified Information Systems Security
Professional (CISSP)

Testprep EXams ....ccceevevenenenennenn sp_cisp_a01_tp_enus
TestPrep 98-367 Microsoft Security Fundamentals
Testprep EXams ....cccevevvvrveneenene sp_mtas_a01_tp_enus
TestPrep Systems Security Certified Practitioner (SSCP)
Testprep EXams ....cccoevvvvvvieniniicnnen. sp_sscp_a01_tp_enus
TestPrep 98-369 Cloud Fundamentals

Testprep EXams ...coceveveveneneneniene, cl_mtcf_a01_tp_enus
TestPrep 70-694 Virtualizing Enterprise Desktops and
Apps

Testprep EXams ...coevevenenieneniennenn cl_veda_a01_tp_enus

TestPrep 210-060 Implementing Cisco Collaboration
Devices (CICD)

Testprep EXams ....ccccocvveeniiniiniicnens cc_cicd_a01_tp_enus
TestPrep 210-065 Implementing Cisco Video Network
Devices (CICD)

Testprep EXams ....ccccecvvveniiiiinicnens cc_civn_a01_tp_enus
TestPrep 210-260 Implementing Cisco Network Security
(IINS)

Testprep EXams ....cocevvvceeneenineenenns cc_seci_a01_tp_enus
TestPrep 200-355 Implementing Cisco Wireless

Network Fundamentals (WIFUND)

Testprep EXams ....coceevveeviennieennne. cc_uwne_a01_tp_enus
TestPrep 300-075 Implementing Cisco IP Telephony &
Video, Part 2 (CIPTV2)

Testprep EXams ....occevvveveniiiiiniennens cc_cipt_a01_tp_enus

TestPrep 300-070 Implementing Cisco IP Telephony &
Video, Part 1 (CIPTV1)
Testprep EXams ...coceeevveneevieneennennne. cc_citv_a01_tp_enus

TestPrep 210-451 Understanding Cisco Cloud
Fundamentals (CLDFND)
Testprep EXams ..cocevvveeneenienieneens cc_uccf_a01_tp_enus

TestPrep 200-310 Designing for Cisco Internetwork
Solutions (DESGN)

Testprep EXams .....cccvcvvvvvcienicnnnnnnn, cc_desn_a01_tp_enus
TestPrep JNO-102 JNCIA-Junos
Testprep EXams ..cocevvveeneenienieneens dt_jnca_a01_tp_enus

TestPrep 70-243 Administering and Deploying System
Center 2012 Configuration

Manager

Testprep EXams ...cocceevevevveneeciennens cl_sccm_a01_tp_enus

TestPrep 640-875 Building Cisco Service Provider, Part 1
(SPNGN1)

Testprep EXams ...coceeveverveneecieneens cc_bcsp_a01_tp_enus
TestPrep Systems Security Certified Practitioner (SSCP)
Testprep EXams ....ccccovevvvcveneennnennn, sp_sycp_a01_tp_enus
TestPrep Certified Information Systems Auditor (CISA)
Testprep EXams ...cocevveceneenenieneenne sp_cisa_a01_tp_enus
TestPrep N10-005 Network+

Testprep EXams ...cccvvvvvvvcvenicinennens cs_ctmt_a01_tp_enus

ENTERPRISE DATABASE
SYSTEMS

ORACLE 12C

Oracle Database 12c: New Features for
Administrators

Oracle Database 12c: Enterprise Manager Cloud
Control and Creating CDB and PDB
COUISEaiiintiieieeiie ettt od_nfad_a01_it_enus

Oracle Database 12c: Managing CDB and PDB, and Data
Optimization
COUISEaiiintiieieeiie ettt od_nfad_a02_it_enus

Oracle Database 12c: Using Automatic Data
Optimization, Storage, and Archiving

COUISB ittt od_nfad_a03_it_enus
Oracle Database 12c: Managing Security
COUISEaiiintiieieeiie ettt od_nfad_a04_it_enus
Oracle Database 12c: High Availability and Database
Management

COUIS ittt ettt seaeee s od_nfad_a05_it_enus
Oracle Database 12c: Tuning SQL and Using ADDM
COUISBaiiiiiitieceree et od_nfad_a06_it_enus

Oracle Database 12c: Resource Manager, Online
Operations, and ADR
COUIS ittt e s od_nfad_a07_it_enus
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Oracle Database 12c: Transporting Databases and
Managing Data
COUISB ittt od_nfad_a08_it_enus

Oracle Database 12c: Install and Upgrade

Oracle Database 12c - Install and Upgrade: Database
Architecture

(o TU] Y= T RO od_inup_a01_it_enus
Oracle Database 12c - Install and Upgrade: Installation
COUISL ittt od_inup_a02_it_enus
Oracle Database 12c - Install and Upgrade: Upgrading
(o TU] Y= T USRI od_inup_a03_it_enus

Oracle Database 12c: Administration

Oracle Database 12c - Administration: Database
Architecture and Management

Tools

COUISB ittt od_oadm_a01_it_enus

Oracle Database 12c - Administration: Manage the
Database Instance
COUIS ittt od_oadm_a02_it_enus

Oracle Database 12c - Administration: The Network
Environment and User Security
COUIS ittt od_oadm_a03_it_enus

Oracle Database 12c - Administration: Storage
structures and Undo Data
COUISB ittt od_oadm_a04_it_enus

Oracle Database 12c - Administration: Data
Concurrency and Auditing
COUISB uviiitiiietiectee et od_oadm_a05_it_enus

Oracle Database 12c - Administration: Backup, Recover,
and Move Data
COUIS ittt eevee e od_oadm_a06_it_enus

Oracle Database 12c - Administration: Maintenance
and Performance Tuning
COUIS ittt eevee e od_oadm_a07_it_enus

Oracle Database 12c - Administration: Resource
Manager, Scheduler, and Support
COUISE ittt od_oadm_a08_it_enus

Oracle Database 12¢: Backup and Recovery

Oracle Database 12c - Backup and Recovery:
Configuring for Recoverability
COUISE ittt od_bkpr_a01_it_enus

Oracle Database 12c - Backup and Recovery:
Performing and Managing Backups
COUIS ittt od_bkpr_a02_it_enus

Oracle Database 12c - Backup and Recovery: Failure
and Recovery Concepts
COUIS ittt od_bkpr_a03_it_enus

Oracle Database 12c - Backup and Recovery: Perform
Recovery and Secure Backup
(@0 U 1= J TR od_bkpr_a04_it_enus

Oracle Database 12c - Backup and Recovery: Using
Flashback Technologies
COUISEauiiiitiieiereee et e eeaeee s od_bkpr_a05_it_enus

Oracle Database 12c - Backup and Recovery:
Transporting Data and Performing

PITR

COUISEaiiiiriieiereee et eeaee e od_bkpr_a06_it_enus

Oracle Database 12c - Backup and Recovery:
Duplicating Databases and Tuning

RMAN

(@0 U Y= J R od_bkpr_a07_it_enus

Oracle Database 12c Revisions

Managing an Oracle Database 12c Instance
COUISEaiiiiriieieiiee et et seaeee s od_dbre_a01_it_enus

Connectivity and Space Management in Oracle
Database 12¢
COUISEaiiiiriieieiiee et et seaeee s od_dbre_a02_it_enus

User Security and Auditing in Oracle Database 12c
(@YU T URR od_dbre_a03_it_enus

Backing Up, Recovering, Importing, and Exporting Data
in Oracle Database 12c
COUISEauiiiitiiiieriie et eeaeee s od_dbre_a04_it_enus

Database Maintenance and Performance Tuning in
Oracle Database 12c
COUISEaiiiitiieeereie et eeaeee s od_dbre_a05_it_enus

SQL Tuning, Resource Management, and Job Scheduling
in Oracle Database 12c
COUIS ittt od_dbre_a06_it_enus

Oracle Database 12c: Introduction to SQL

Oracle Database 12c - Introduction to SQL: Relational
Database and SQL

Developer

COUISE ittt od_insq_a01_it_enus

Oracle Database 12c - Introduction to SQL: SQL*Plus
and SELECT Statement
COUIS ittt od_insq_a02_it_enus

Oracle Database 12c - Introduction to SQL: Restrict,
Sort, and Customize Output
COUIS ittt od_insg_a03_it_enus

Oracle Database 12c - Introduction to SQL: Data
Conversion and Aggregating Data
COUIS ittt od_insq_a04_it_enus

Oracle Database 12c - Introduction to SQL: Working
with Joins and Subqueries
(@1 U T T RRRT od_insq_a05_it_enus

Oracle Database 12c - Introduction to SQL: Data
Manipulation Language
COUISC ittt od_insq_a06_it_enus
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Oracle Database 12c - Introduction to SQL: Working
with SET Operators and DDL
COUISB ittt od_insqg_a07_it_enus

Oracle Database 12c: Performance Tuning

Oracle 12c Performance Tuning: Introduction
COUISC ittt od_pmte_a01_it_enus

Oracle 12c Performance Tuning: Automatic Workload
Repository

COUISB ittt ceree e eeree e od_pmte_a02_it_enus
Oracle 12c Performance Tuning: Metrics and
Monitoring

COUISB ittt eeree e od_pmte_a03_it_enus

Oracle 12c Performance Tuning: Application Monitoring
and SQL Diagnostics
COUISC ittt od_pmte_a04_it_enus

Oracle 12c Performance Tuning: Tuning Problem SQL
Statements
COUISE ittt od_pmte_a05_it_enus

Oracle 12c Performance Tuning: Measuring and
Maintaining SQL Performance

COUISC ittt od_pmte_a06_it_enus
Oracle 12c Performance Tuning: Performance Tuning
Summary

COUISC it od_pmte_a08_it_enus
Oracle 12c Performance Tuning: Tuning Instance
Memory

COUISE ittt od_pmte_a07_it_enus

Oracle Database 12c: RAC Administration

Oracle Database 12c RAC Administration: Introduction
to Oracle RAC
COUIS ittt od_raad_a01_it_enus

Oracle Database 12c RAC Administration: Installing,
Configuring, and Patching
COUIS ittt od_raad_a02_it_enus

Oracle Database 12c RAC Administration: Day-to-Day
Administration

(oYU TR od_raad_a03_it_enus
Oracle Database 12c RAC Administration: Backup and
Recovery

COUISE ittt od_raad_a04_it_enus

Oracle Database 12c RAC Administration: Global
Resource Management

COUIS ittt od_raad_a05_it_enus
Oracle Database 12c RAC Administration: Monitoring
and Tuning

COUIS ittt od_raad_a06_it_enus

Oracle Database 12c RAC Administration: Client
Connections and QoS
(oYU R od_raad_a07_it_enus

Oracle Database 12c RAC Administration: Services and
Multitenant Architecture
(@0 U 1= J TR od_raad_a08_it_enus

ENTERPRISE DATABASE
SYSTEMS

ORACLE 11G

Oracle Database 11g: SQL Tuning

Oracle Database 11g: Architecture, SQL Tuning, and
Optimization

COUISEauiiiitiieiieiiee et eereeeeerer e od_ortw_a01_dt_enus
Oracle Database 11g: Indexes, Access Paths, and Join
Operations

COUISEaiiiiiieieeiiee et eeeeieeeeiveeeesianes od_ortw_a02_dt_enus

Oracle Database 11g: Execution Plans and Star
Transformations
COUISE.uiiiiiiiiicetee ettt od_ortw_a03_dt_enus

Oracle Database 11g: Optimizer Statistics, Hints, and
Cursor Sharing
COUISE ittt eerereeeans od_ortw_a04_dt_enus

Oracle Database 11g: Application Tracing and
Automatic SQL Tuning
COUISEaiiiitiieieeeiee et e s od_ortw_a05_dt_enus

Oracle Database 11g: Secure Backup

Oracle Database 11g: Configuring OSB and Security
COUISE.uiiiiiiiiicetee ettt od_odsb_a01_it_enus

Oracle Database 11g: Securing Domain and Data in
Oracle Secure Backup

COUISE it eeiieeeeieee e eereressanes od_odsb_a02_it_enus
Oracle Database 11g: RMAN and Oracle Secure Backup
COUISEiiiiiiiiecetie ettt od_odsb_a03_it_enus

Oracle Database 11g: Managing Backups and
Infrastructure

COUISEiiiiiiiiecetie ettt od_odsb_a04_it_enus
Oracle Database 11g: Tape Vaulting, Duplication, and
Tuning

COUISE it eeiieeeeieee e eereressanes od_odsb_a05_it_enus

Oracle Database 11g: RAC Administration

Oracle Database 11g: Installation of Clusterware and
RAC
COUIS ittt od_orac_a01_it_enus

Oracle Database 11g: RAC Database and Oracle
Clusterware Administration

COUIS ittt od_orac_a02_it_enus
Oracle Database 11g: RAC Performance Tuning
COUISL ittt od_orac_a03_it_enus
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Oracle Database 11g: Configure, Manage, and Use
Services in RAC
COUISL it od_orac_a04_it_enus

Oracle Database 11g: Diagnosing Oracle Clusterware
and Node Management

COUIS ittt od_orac_a05_it_enus
Oracle Database 11g: High Availability in RAC
COUISC ittt od_orac_a06_it_enus

Oracle Database 11g: Security

Oracle Database 11g: Introduction to Database Security
and Solutions
COUISB ittt od_odsc_a01_it_enus

Oracle Database 11g: Database Security
COUIS ittt ettt od_odsc_a02_it_enus

Oracle Database 11g: Database Auditing
COUISB ittt od_odsc_a03_it_enus

Oracle Database 11g: Basic User and Strong
Authentication
COUISB ittt od_odsc_a04_it_enus

Oracle Database 11g: Enterprise User Security and
Proxy Authentication
COUISB ittt od_odsc_a05_it_enus

Oracle Database 11g: Privileges, Roles, and Application
Contexts

COUIS ittt od_odsc_a06_it_enus
Oracle Database 11g: Virtual Private Database
COUISB ittt od_odsc_a07_it_enus

Oracle Database 11g: Oracle Label Security and the
Data Masking Pack

(oYU R od_odsc_a08_it_enus
Oracle Database 11g: Encryption Concepts

COUIS ittt od_odsc_a09 _it_enus
Oracle Database 11g: Transparent Data Encryption
(oYU TR od_odsc_a10_it_enus
Oracle Database 11g: Oracle Net Services and Listener
Security

COUIS ittt od_odsc_al11_it_enus

Oracle Database 11g: Firewalls, Oracle Connection
Manager, and SQL*Plus

Security

COUIS ittt od_odsc_a12_it_enus

Oracle Database 11g: New Features for
Administrators Release 2

Oracle Database 11g Release 2: Installation and Oracle
Restart
COUISE uuiiitiiietie ittt od_onft_a01_it_enus

Oracle Database 11g Release 2: ASM, Storage and
Partitioning Enhancements
COUISE vttt od_onft_a02_it_enus

Oracle Database 11g Release 2: Oracle Partitioning and
Security Features
COUIS ittt od_onft_a03_it_enus

Oracle Database 11g Release 2: Using Change
Management Solutions
COUIS ittt od_onft_a04_it_enus

Oracle Database 11g Release 2: Intelligent
Infrastructure Enhancements
COUIS ittt eeveeeseaeee s od_onft_a05_it_enus

Oracle Database 11g Release 2: Diagnosability
Enhancements
COUIS ittt eeveeeseaeee s od_onft_a06_it_enus

Oracle Database 11g Release 2: SQL Monitoring and
Performance Enhancements
COUIS ittt od_onft_a07_it_enus

Oracle Database 11g Release 2: Application
Performance Enhancements
COUIS ittt od_onft_a08_it_enus

Oracle Database 11g Release 2: Backup, Recover,
Archive, and Repair Data
COUISE ittt od_onft_a09 _it_enus

Oracle Database 11g Release 2: Oracle Scheduler and
Secure Backup
COUISE.uiitiiiriicreeeee ettt od_onft_a10_it_enus

Oracle Database 11g: Administration
Workshop | Release 2

Oracle Database 11g Release 2: Database Architecture
and Installation
COUISEaiiiitiieeereie et eeaeee s od_odas_a01_it_enus

Oracle Database 11g Release 2: Database Creation and
Instance Management
COUIS ittt od_odas_a02_it_enus
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(@YU TR od_odas_a03_it_enus
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User Security
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Oracle Database 11g Release 2: Managing Concurrency,
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Oracle Support
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and Recovery Operations
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Creating Backups
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COUISC ittt od_soas_a01_it_enus
Oracle SOA Suite 11g: SOA Governance and Service
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COUISL ittt e e od_soas_a04_it_enus
Oracle SOA Suite 11g: Human Task and Business Rules
Components

COUISL ittt e od_soas_a05_it_enus
Oracle SOA Suite 11g: SOA Security and Adoption
Planning

(o T U] Y= T RSO od_soas_a06_it_enus

ENTERPRISE DATABASE
SYSTEMS

MICROSOFT SQL SERVER 2016

Microsoft SQL Server 2016 First Look: Preview
COUIS ittt df_sqfl_a01_it_enus

ENTERPRISE DATABASE
SYSTEMS

MICROSOFT SQL SERVER 2014

Microsoft SQL Server 2014: Designing
Database Solutions

Microsoft SQL Server 2014 - Designing Solutions:
Planning Infrastructure
COUISEuriiiiiiieieriee e md_ddsa_a01_it_enus

Microsoft SQL Server 2014 - Designing Solutions:
Private Clouds
COUISEaiiiitiiieereie ettt eeineeeeans md_ddsa_a02_it_enus

Microsoft SQL Server 2014 - Designing Solutions:
Windows Azure SQL Database

COUISE.uiiiiiitiectee ettt md_ddsa_a03_it_enus
Microsoft SQL Server 2014 - Designing Solutions: High
Availability

COUIS ittt md_ddsa_a04_it_enus

Microsoft SQL Server 2014 - Designing Solutions:
Clustering and AlwaysOn
COUISEaiiiitiiiieriee et eeieeeeeans md_ddsa_a05_it_enus

Microsoft SQL Server 2014 - Designing Solutions:
Backup and Recovery
COUISEaiiiitiieierieeeereee e eeeeeeeeanes md_ddsa_a06_it_enus

Microsoft SQL Server 2014: Designing
Business Intelligence Solutions

Microsoft SQL Server 2014 - Designing Bl Solutions: BI
Infrastructure Design
(@YU T RRR md_dbis_a01_it_enus

Microsoft SQL Server 2014 - Designing Bl Solutions:
Extract, Transform, and

Load

(@YU T RRR md_dbis_a02_it_enus

Microsoft SQL Server 2014 - Designing Bl Solutions:
Data Models
COUISEaiiintiieieeiie ettt md_dbis_a03_it_enus

Microsoft SQL Server 2014 - Designing Bl Solutions:
Reporting Services
COUIS ittt e s md_dbis_a04_it_enus

Microsoft SQL Server 2014 - Designing Bl Solutions:
SharePoint Integration
(@ 1T T RRRR md_dbis_a05_it_enus

Microsoft SQL Server 2014 - Designing Bl Solutions:
MDX Queries and Performance
(@ 1T T RRRRT md_dbis_a06_it_enus
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Microsoft SQL Server 2014 - Designing Bl Solutions:
Availability and Recovery
COUISB ittt md_dbis_a07_it_enus

Microsoft SQL Server 2014: Implementing
Data Models and Reports

Microsoft SQL Server 2014: Design and Install Analysis
Services and Tools
COUIS ittt eeree e eevee e md_idmr_a01_it_enus

Microsoft SQL Server 2014: Designing Multidimensional
Models and Data Sources

COUIS ittt seree e md_idmr_a02_it_enus
Microsoft SQL Server: Implement and Configure Cubes
COUISB ittt eeree e md_idmr_a03_it_enus

Microsoft SQL Server 2014: Design and Implement
Dimensions
COUISE ittt md_idmr_a04_it_enus

Microsoft SQL Server: Implement Partitions and
Custom Logic
COUISE ittt md_idmr_a05_it_enus

Microsoft SQL Server 2014: MDX Queries, Process
Models, and Deploy Databases
COUIS ittt eeree e md_idmr_a06_it_enus

Microsoft SQL Server 2014: Manage, Maintain, and
Troubleshoot SSAS
COUIS ittt eeree e md_idmr_a07_it_enus

Microsoft SQL Server 2014: Create and Manage Tabular
Data Models
COUISE ittt md_idmr_a08_it_enus

Microsoft SQL Server 2014: Design Reports and Create
Data Sources and Datasets
COUISE ittt md_idmr_a09_it_enus

Microsoft SQL Server 2014: Report Formatting and
Interactivity

COUIS ittt eeree e md_idmr_a10_it_enus
Microsoft SQL Server 2014: Manage Reporting Services
COUISE ittt md_idmr_a11_it_enus

Microsoft SQL Server 2014: Process Report and Create
Subscriptions and

Schedules

COUISE ittt md_idmr_a12_it_enus

ENTERPRISE DATABASE
SYSTEMS

MICROSOFT SQL SERVER 2012

Microsoft SQL Server 2012: Querying

Microsoft SQL Server 2012: Creating Database Objects
COUISL .ttt md_mssqg_a01_it_enus

Microsoft SQL Server 2012: Querying Basics and
Modifying Data

COUISEauiiiiniieierieecereee e eeseeeeeanes md_mssq_a02_it_enus
Microsoft SQL Server 2012: Manipulate Data Using
Operators and Functions

COUIS ittt md_mssq_a03_it_enus
Microsoft SQL Server 2012: Creating Functions and
Triggers

COUISL ittt md_mssq_a04_it_enus

Microsoft SQL Server 2012: Creating Programming
Objects and Optimizing Queries

COUISLuiiiiiiieieiiee e eeeeieees md_mssq_a05_it_enus
Microsoft SQL Server 2012: Managing XML Data
COUISEaiiiiniieieriee et e e eeanes md_mssq_a06_it_enus

Microsoft SQL Server 2012: Database
Administration

Microsoft SQL Server 2012: Installation and Upgrade
COUISEaiiiriiiieiiee e eeeee e e eeianes md_msdb_a01_it_enus

Microsoft SQL Server 2012: Instance Configuration and
Database Creation
COUISEaiiiriiiieiiee e eeeee e e eeianes md_msdb_a02_it_enus

Microsoft SQL Server 2012: Managing Databases and
Automating Tasks
COUISE.iiiiiiitiicetee ettt md_msdb_a03_it_enus

Microsoft SQL Server 2012: Security Management
COUISEuiiiriiiieiiee et eeeee e eeiaees md_msdb_a04_it_enus

Microsoft SQL Server 2012: Managing Database Data
COUISE.iiiiiieiiictee ettt md_msdb_a05_it_enus

Microsoft SQL Server 2012: Managing Indexes, Full-Text
Search and Partitions
(@YU T md_msdb_a06_it_enus

Microsoft SQL Server 2012: Backing Up and Restoring
Databases
COUISEaiiiriiiieeiee e eeeeeeseaeeesaaes md_msdb_a07_it_enus

Microsoft SQL Server 2012: Database Monitoring and
Performance Tuning

COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes md_msdb_a08_it_enus
Microsoft SQL Server 2012: Configuring High Availability
COUISE.iiiniiiiiicetee ettt md_msdb_a09_it_enus

Microsoft SQL Server: Developing Databases

Microsoft SQL Server 2012 - Developing Databases:
Implementing Tables and Views
COUISEuuiiiitiieieriee et eeere e seeeeesans md_dsqd_a01_it_enus

Microsoft SQL Server 2012 - Developing Databases:
Implementing Indexes
COUISE.iiiiiinieieeeeeeeeie et md_dsqd_a02_it_enus

Microsoft SQL Server 2012 - Developing Databases:
Stored Procedures
COUISE.iiiiiiiieireeeeeeeee et md_dsqd_a03_it_enus
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Microsoft SQL Server 2012 - Developing Databases:
CLR Integration
COUISE ittt md_dsqd_a04_it_enus

Microsoft SQL Server 2012 - Developing Databases:
Working with Data
COUISB ittt md_dsqd_a05_it_enus

Microsoft SQL Server 2012 - Developing Databases:
Working with XML Data
COUIS ittt ettt e e md_dsqd_a06_it_enus

Microsoft SQL Server 2012 - Developing Databases:
Tuning and Optimizing Queries

COUIS ittt ettt md_dsqd_a07_it_enus
Microsoft SQL Server 2012 - Developing Databases:
Managing and Troubleshooting

COUISE ittt md_dsqd_a08_it_enus

Microsoft SQL Server 2014 - Developing Databases:
New Features
COUIS ittt md_dsqd_a09_it_enus

Microsoft SQL Server 2012: Implementing a
Data Warehouse

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: Design and

Deployment

COUISB ittt md_dwsq_a01_it_enus

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: Create Basic

Packages

COUISB ittt md_dwsq_a02_it_enus

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: ETL Solutions
COUISE ittt md_dwsq_a03_it_enus

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: Enhancing Packages
COUIS ittt md_dwsq_a04._it_enus

Microsoft SQL Server 2012 - Implementing a Data

Warehouse: Custom Components
COUIS ittt seaee e md_dwsq_a05_it_enus

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: Installing SSIS
COUISE ittt md_dwsq_a06_it_enus

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: Troubleshooting
COUISE ittt md_dwsq_a07_it_enus

Microsoft SQL Server 2012 - Implementing a Data
Warehouse: DQS and MDS

Solutions

COUISE ittt md_dwsq_a08_it_enus

ENTERPRISE DATABASE
SYSTEMS

MICROSOFT SQL SERVER 2008

B Microsoft SQL Server 2008: Business

Intelligence Development and Maintenance

Implementing SQL Server 2008 Integration Services

COUISEuiiiiiiieieriee et eeree e md_magbm_a01_it_enus
Configuring SQL Server 2008 Integration Services
Packages

COUISEaiiiiiiiiieriee et md_magbm_a02_it_enus
Deploying SQL Server 2008 Integration Services
Packages

COUISLuiiiiiiiieriee et e e seaeee s md_mqgbm_a03_it_enus

Implementing SQL Server 2008 Reporting Services
Solutions
COUISLuuiiiiiieieiiee et eeieeeeeaeee e md_mqgbm_a04_it_enus

Deploying and Delivering SQL Server 2008 Reporting
Services Reports

COUISEaiiiiiiiiieriee et md_magbm_a05_it_enus
Maintaining SQL Server 2008 Reporting Services
COUISE.uiiiiiitiecteecteeee e md_mqgbm_a06_it_enus

Implementing SQL Server 2008 Analysis Services
Solutions

COUISE.uiiiiiiriecreectecee e md_mqgbm_a07_it_enus
Querying Cubes and Working with Data Mining in SSAS
COUISEaiiiiiiieieriee et eeaee e md_magbm_a08_it_enus
Managing SQL Server 2008 Analysis Services Solutions
COUISE.uiiiiiiriecteecteceee e md_mqgbm_a09_it_enus
Managing SSIS Packages in SQL Server 2008
COUISEuiiiiitiieieriee et eeaee e md_magbm_a10_it_enus

Microsoft SQL Server 2008 R2:
Implementation and Maintenance

SQL Server 2008 R2: Installation
COUISCiiiiiieieeieee et md_mcir_a01_it_enus

SQL Server 2008 R2: Instance and Database
Configuration

COUISCuiiiiiiiceiiiee et md_mcir_a02_it_enus
SQL Server 2008 R2: Security Management
COUISE.iiiiiiiiecetee ettt md_mcir_a03_it_enus
SQL Server 2008 R2: Database Management
COUISLiiiiiiietiieee e md_mcir_a04_it_enus
SQL Server 2008 R2: Data Management
COUISE.iiiiiiiiecetee ettt md_mcir_a05_it_enus

SQL Server 2008 R2: Database Monitoring and
Performance

COUISCiiiiiieieeieee et md_mcir_a06_it_enus
SQL Server 2008 R2: Backups, Restores, and Database
Snapshots

COUISL.uiiiiiiiceieeee e md_mcir_a07_it_enus
SQL Server 2008 R2: High Availability

(@YU T RR md_mcir_a08_it_enus
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Development

SQL Server 2008 R2: Creating and Implementing
Database Objects

COUIS ittt ettt saee e md_msdr_a01_it_enus
SQL Server 2008 R2: Creating and Altering Partitions
COUISE ittt md_msdr_a02_it_enus

SQL Server 2008 R2: Running Queries and Manipulating
Data

COUIS ittt ettt e e md_msdr_a03_it_enus
SQL Server 2008 R2: Performing Advanced Query
Techniques

COUIS ittt ettt e e md_msdr_a04_it_enus
SQL Server 2008 R2: Implementing Programming
Objects

COUISE ittt md_msdr_a05_it_enus
SQL Server 2008 R2: Querying and Managing XML Data
COUISB ittt md_msdr_a06_it_enus

SQL Server 2008 R2: Messaging, Full-Text Search,
Scripts, and Track Changes

COUISB ittt md_msdr_a07_it_enus
SQL Server 2008 R2: Gathering Performance Data
COUIS ittt md_msdr_a08_it_enus
ENTERPRISE DATABASE
SYSTEMS

SQL

Introduction to SQL

Introduction to SQL

COUISE ittt df_sqli_a01_it_enus
Introduction to SQL: Managing Table Design

COUIS ittt df_sqli_a02_it_enus

Introduction to SQL: Multiple Tables and Advanced
Queries
COUIS ittt e df_sqli_a03_it_enus

Introduction to SQL: Views, Transactions, and SQL
Security Architecture

COUISE ittt df_sqli_a04_it_enus
ENTERPRISE DATABASE
SYSTEMS

MYSQL

MySQL Essentials

MySQL: Database Concepts, Design, and Installation
COUIS ittt df_mysq_a01_it_enus

M Microsoft SQL Server 2008 R2: Database

MySQL: Using the Data Manipulation and Definition
Statements

(@YU =T RR df_mysq_a03_it_enus
MySQL: Querying Data Using the SELECT Statement
COUIS ittt ettt e s eaeee s df_mysq_a02_it_enus

MySQL: Storage Engines, Advanced Indexing, and
Maintenance
COUISE ittt eeaeeeseaeee s df_mysq_a06_it_enus

MySQL: General Syntax, Advanced Queries, and Stored
Programs

(@YU =T RRR df_mysq_a04_it_enus
MySQL: Advanced Routines, Optimization, and DCL
COUIS ittt e seaeee s df_mysq_a05_it_enus

MySQL: Administration, Transactions, Optimization,
Scaling, Backup, and

Recovery

COUISE ittt ettt eeaeeeseaeee s df_mysq_a07_it_enus

MySQL: Performance Monitoring, Database Health and
Integrity, and Security

(@YU TR df_mysq_a08_it_enus
ENTERPRISE DATABASE
SYSTEMS

BIG DATA

Big Data Fundamentals

The Big Data Technology Wave

COUIS ittt s sreeeee e df_bgdt_a01_it_enus
Big Data Opportunities and Challenges
COUIS ittt df_bgdt_a02_it_enus

Apache Spark Fundamentals

Programming and Deploying Apache Spark Applications
COUISaiiitiieieeiee et eeree e seaee e df_apsf_a01_it_enus

Apache Hadoop and MapReduce Essentials

MapReduce Essentials

COUISEaiiintiieieeiie ettt df_ ahmr_a02_it_enus
Apache Hadoop
(@1 U T RRR df _ahmr_a01_it_enus

Hadoop Ecosystem

Ecosystem for Hadoop

COUIS ittt df _ahec_a01_it_enus
Installation of Hadoop

COUISE.uiiiiiieiieeieceee ettt df_ahec_a02_it_enus
Data Repository with HDFS and HBase

COUIS ittt df_ahec_a03_it_enus
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Data Repository with Flume

COUISE uviiiiieiie ettt df_ahec_a04_it_enus
Data Repository with Sqoop

COUIS ittt df ahec_a05_it_enus
Data Refinery with YARN and MapReduce

COUISE ittt df_ahec_a06_it_enus
Data Factory with Hive

COUIS ittt ettt df ahec_a07_it_enus
Data Factory with Pig

COUISE ittt df_ahec_a08_it_enus
Data Factory with Oozie and Hue

COUIS ittt df ahec_a09 it_enus
Data Flow for the Hadoop Ecosystem

COUISB .ttt df_ahec_a10_it_enus
Hadoop Operations

Designing Hadoop Clusters

COUIS ittt df_ahop_a01_it_enus
Hadoop in the Cloud

COUISB ittt df_ahop_a02_it_enus
Deploying Hadoop Clusters

COUIS ittt df_ahop_a03_it_enus
Hadoop Cluster Availability

COUISB ittt df_ahop_a04_it_enus
Securing Hadoop Clusters

COUIS ittt df_ahop_a05_it_enus
Operating Hadoop Clusters

COUISB vttt df_ahop_a06_it_enus
Stabilizing Hadoop Clusters

COUIS ittt df_ahop_a07_it_enus
Capacity Management for Hadoop Clusters

COUISE ittt df_ahop_a08_it_enus
Cloudera Manager and Hadoop Clusters

COUIS ittt df_ahop_a10_it_enus
Performance Tuning of Hadoop Clusters

(oYU R df_ahop_a09_it_enus

Big Data - The Corporate Leadership
Perspective

Big Data Corporate Leadership Perspective
COUIS ittt df_bgcp_a01_it_enus

Big Data - The Engineering Perspective

Big Data Engineering Perspectives
(oYU R df_bgep_a01_it_enus

Big Data - The Legal Perspective

Big Data - The Legal Perspective
COUISE ittt df_bglp_a01_it_enus

Big Data - The Marketing Perspective

Big Data Marketing Perspective
COUISEiiiiiieieieee et df_bgmp_a01_it_enus

Big Data - The Strategic Planning
Perspective

Big Data Strategic Planning
COUIS ittt et s eaeee s df_bgpp_a01_it_enus

Big Data - The Sales Perspective

Big Data Sales Perspective
(@YU =T RR df_bgsp_a01_it_enus

Apache Spark Advanced Topics

Spark Core

COUIS ittt df_apsa_a01_it_enus
Spark Streaming

COUISE.uiitiiirieireeeee ettt df_apsa_a02_it_enus
MLlIib, GraphX, and R

COUIS ittt df_apsa_a03_it_enus
Apache Kafka

Apache Kafka Operations

COUISE ittt df_apka_a01_it_enus
Apache Kafka Development

COUISaiiiiiieeeeiie e df_apka_a02_it_enus
ENTERPRISE DATABASE
SYSTEMS

BUSINESS INTELLIGENCE

Microsoft SQL Server Data Warehousing and
Business Intelligence Introduction

Microsoft SQL Server Data Warehousing and Business

Intelligence Overview
COUISEuiiiiniieecrrieeeereeeeeeree e e eeaes md_dwbi_a01_it_enus

Business Intelligence with QlikView

Business Intelligence with QlikView

COUIS ittt df_biwg_a01_it_enus
ENTERPRISE DATABASE
SYSTEMS

DATA SCIENCE
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Fundamental Methods for Data Science in R

COUISE aviiiiiietie ettt df_dsfd_a01_it_enus
Machine Learning Examples for Data Science in R
COUIS ittt df _dsfd_a02_it_enus
SYSTEMS

NO SQL

MongoDB

MongoDB: Indexing, Replication, and Security

COUIS ittt eeree e eevee e df_mgdb_a02_it_enus
MongoDB: Concepts, Installation, and Querying

COUIS ittt eeree e df_mgdb_a01_it_enus
NoSQL

In Depth with NoSQL

(@0 1011 <T df_nsqgl_a04_it_enus
Programming with NoSQL

(oYU PR df_nsqgl_a03_it_enus
NoSQL Concepts and Background

(0 18|51 <T df_nsqgl_a01_it_enus
NoSQL Models and Applications

(oYU RS df_nsqgl_a02_it_enus

RavenDB Fundamentals

RavenDB Overview

COUIS ittt df rvdb_a01_it_enus
RavenDB Integration
COUISB ittt df_rvdb_a02_it_enus

Apache Cassandra

An Overview of Apache Cassandra
COUIS ittt df_cass_a01_it_enus

B Data Science Fundamentals in R

ENTERPRISE DATABASE
SYSTEMS

DATA VISUALIZATION

Data Visualization with Tableau

Tableau Charts, Maps, and Dashboards

COUISaiiiiiieieeie ettt et e seaare e df tabf a02_it_enus
Tableau Visualization
COUISE ittt df_tabf_a01_it_enus

Data Visualization Essentials

Data Visualization: Essentials

COUISaiiiitiiiieeiie ettt e e seaee e df fodv_a01_it_enus
ENTERPRISE DATABASE
SYSTEMS

DATABASE FUNDAMENTALS

Database Fundamentals

SQL Server Database Fundamentals: Design Principles
and Data Manipulation
COUISE ittt sasesees df_dbfu_a01_it_enus

SQL Server Database Fundamentals: Creating,
Optimizing, and Securing Databases

COUISE ittt sasesees df_dbfu_a02_it_enus
ENTERPRISE DATABASE
SYSTEMS

OPERATIONAL INTELLIGENCE

Operational Intelligence Fundamentals
with Splunk

Using Your Data with Splunk

(@YU T T df oifs_a02_it_enus
Splunk Administration
Apache HBase Fundamentals COUISE arereerrereeeeereseseeereseseseesesesesessees df_oifs_a03_it_enus
Apache HBase Fundamentals: Installation, Architecture, Splunk Visualizations and Dashboards ,
and Data Modeling (@YU T T df oifs_a04_it_enus
COUISE. ittt df_hbas_a01_it_enus Indexers, Clusters, and Advanced Search
Apache HBase Fundamentals: Access Data through the COUISiiitiieieetiie ettt e eeereee e df oifs_a05_it_enus
Shell and Client API Splunk Fundamentals
COUISB vttt df_hbas_a02_it_enus COUIS ittt df oifs_a01_it_enus
Apache HBase Fundamentals: Advanced API,
Administration, and MapReduce ENTERPRISE DATABASE
COUIS ittt df _hbas_a03_it_enus SYSTEMS
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MENTORING ASSETS

Mentoring Assets

Mentoring 70-462 Administering Microsoft SQL Server
2012 Databases

MeENTOriNG ASSELS..c.iviirieririerieee et mnt70462
Mentoring 98-364 Database Fundamentals
Mentoring ASSEtS.....ccccoveverenenenierenesesesesee mnt98364

ENTERPRISE DATABASE
SYSTEMS

TEST PREPS

Test Preps

TestPrep 1Z0-050 Oracle Database 11g: New Features
for Administrators
Testprep EXams ....cocvevevenenenenenieneniee, TP1Z0050_ENG

TestPrep 1Z0-052 Oracle Database 11g: Administration

I

Testprep EXams ....occeveevevieneenienne od_oaws_a01_tp_enus
TestPrep 70-432 TS: Microsoft SQL Server 2008,
Implementation and Maintenance

Testprep EXams ....ccccocvvveviennennen. md_mcim_a01_tp_enus
TestPrep 70-433 TS: Microsoft SQL Server 2008,
Database Development

Testprep EXams ....occceveeercennenenn md_msdd_a01_tp_enus
TestPrep 1Z0-053 Oracle Database 11g: Administration
I

Testprep EXams .....cccoveeviiciinicnens od_oawt_a01_tp_enus
TestPrep 70-462 Administering Microsoft SQL Server
2012/2014 Databases

Testprep EXams ....oceveverenienennns md_msdb_a01_tp_enus
TestPrep 70-461 Querying Microsoft SQL Server
2012/2014

Testprep EXams ....ccccecevvenennennen. md_mssqg_a01_tp_enus
TestPrep 70-463 Implementing a Data Warehouse with
SQL Server 2012/2014

Testprep EXams ....occceveeeverennenenn md_dwsq_a01_tp_enus
TestPrep 70-464 Developing Microsoft SQL Server
Databases

Testprep EXams ...coceceveveveneeennene, md_dsqd_a01_tp_enus
TestPrep 1Z0-060 Upgrade to Oracle Database 12c
Testprep EXams ...coceveveveneneniennens od_nfad_a01_tp_enus

TestPrep 70-413 Designing and Implementing a Server
Infrastructure
Testprep EXams ....cocovevevenenenennens ws_imin_a01_tp_enus

TestPrep 120-062 Oracle Database 12c: Installation and
Administration

Testprep EXams .....cccvvvvvrvcnennnene. od_inup_a01_tp_enus
TestPrep 1Z0-047 Oracle Database SQL Expert
Testprep EXams ...cocvvevevenenieniene, od_odse_a01_tp_enus

TestPrep 1Z0-061 Oracle Database 12c: SQL
Fundamentals
Testprep EXams ....cccvveevvevceeneennenee. od_insq_a01_tp_enus

ENTERPRISE RESOURCE
PLANNING SYSTEMS

SAP

Overview of SAP for Project Teams

Overview of SAP Solutions

COUISC ittt sa_ospt_a01_it_enus
Financial Accounting with SAP

COUIS ittt sa_ospt_a02_it_enus
SAP Logistics Modules

COUIS ittt sa_ospt_a03_it_enus
SAP ERP Architecture

COUIS ittt sa_ospt_a04_it_enus
SAP Administration

COUIS ittt sa_ospt_a05_it_enus
SAP Project Planning and Implementation

COUIS ittt sa_ospt_a06_it_enus
SAP NetWeaver Platform

COUISEaiiiiiiieeitiee ettt eevee e sa_ospt_a07_it_enus

SAP Business Suite 7 for End Users

SAP Enterprise Resource Planning (ERP)

COUISE ittt eerieeeereeeeeans sa_bseu_a01_dt_enus
SAP Customer Relationship Management (CRM)
COUISEiiiiiiiiecetie ettt sa_bseu_a02_dt_enus
SAP Product Lifecycle Management

COUISE ittt eeeiee et eeteeeeeveeessanes sa_bseu_a03_dt_enus
SAP Supply Chain Management

COUISE.iiiiiiiiecetee ettt sa_bseu_a04_dt_enus
SAP Supplier Relationship Management

COUISE ittt et eereeeeereressans sa_bseu_a05_dt_enus

SAP Business One for End Users

SAP Business One - Introduction for End Users
COUIS ittt sa_boeu_a01_dt_enus

SAP Business Objects Business Intelligence

SAP BusinessObjects: Overview
(@ 1T T RRRR sa_bobi_a01_dt_enus

SAP BusinessObjects: Crystal Reports
COUIS ittt e s sa_bobi_a02_dt_enus

SAP BusinessObjects: Web Intelligence
COUISE.iitiiitieieeee et sa_bobi_a03_dt_enus
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SAP BusinessObjects: Dashboards and Analytics
(oYU R sa_bobi_a04_dt_enus

SAP BusinessObjects: InfoView
COUIS ittt ettt sa_bobi_a05_dt_enus

SAP BusinessObjects: Business Intelligence
COUISB ittt sa_bobi_a06_dt_enus

ENTERPRISE RESOURCE
PLANNING SYSTEMS

MICROSOFT DYNAMICS

Microsoft Dynamics CRM 2013: Applications

Application Skills in Microsoft Dynamics CRM 2013

(o TU] Y= T TR er_dcrm_a01_it_enus
Sales Automation in Microsoft Dynamics CRM 2013
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IT Security for End Users: IT Security Fundamentals

COUISEaiiintiieieeiie ettt ds_sfeu_a01_dt_enus
IT Security for End Users: Using Corporate Devices
Securely

COUISB ittt ds_sfeu_a02_dt_enus

IT Security for End Users: Secure Corporate
Communications and Networking
COUISiitiiitiecetee ettt ds_sfeu_a03_dt_enus
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BUSINESS SKILLS FOR THE
IT PROFESSIONAL

TEST PREPS

Test Preps

TestPrep ITIL Foundation
Testprep EXams .ccoccevevveneenccnienens ib_itlv_a01_tp_enus

BUSINESS SKILLS FOR THE
IT PROFESSIONAL

MENTORING

Mentoring

Mentoring ITIL Foundation
MeNTOriNG ASSETS..ccviviirierierereeseee e mntitv3f

PROJECT EFFECTIVENESS

PROJECT MANAGEMENT
CURRICULUM

Code of Ethics and Professional Conduct
(PMI® Standard-aligned)

The Role of Ethics in Project Management

COUISC it proj_15_a01_bs_enus
Core PMI® Values and Ethical Standards
COUISB ittt proj_15_a02_bs_enus

PRINCE2®: 2009 Foundation

PRINCE2® is a Registered Trade Mark of AXELOS
Limited

Overview of Project Management (PRINCE2®: 2009-
aligned)

(oYU PR ib_prin_a01_it_enus
Project Organization, Planning and Risk (PRINCE2®:
2009-aligned)

(oYU PR ib_prin_a02_it_enus
Project Quality, Change and Progress (PRINCE2®: 2009-
aligned)

(o 10| Y= J R ib_prin_a03_it_enus
Starting Up, Initiating and Directing a Project
(PRINCE2®: 2009-aligned)

(o 10| Y= J R ib_prin_a04_it_enus
Controlling, Managing and Closing a Project (PRINCE2®:
2009-aligned)

COUISE ittt ib_prin_a05_it_enus

Tailoring PRINCE2 to a Project Environment (PRINCE2®:
2009-aligned)
COUISEaiiiiiieierie et eeree e eanee s ib_prin_a06_it_enus

IT Project Management Essentials

IT Project Management Essentials: Introduction to IT
Project Management
COUISL ittt proj_17_a01_bs_enus

IT Project Management Essentials: Initiating and
Planning IT Projects

COUISL it proj_17_a02_bs_enus
IT Project Management Essentials: Executing IT Projects
COUIS ittt proj_17_a03_bs_enus

IT Project Management Essentials: Monitoring and
Controlling IT Projects

COUISL ittt proj_17_a04_bs_enus
IT Project Management Essentials: Managing Risks in an
IT Project

COUISE.iiiiiitiecetee ettt proj_17_a05_bs_enus

IT Project Management Essentials: Testing Deliverables
and Closing IT Projects
COUIS ittt proj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUIS ittt proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a
Vendor Contract
(@YU T RRR proj_18_a02_bs_enus

Managing Software Project Outsourcing: Working with
the Outsourced Team

(@YU T RRR proj_18_a03_bs_enus
Managing Software Project Outsourcing: Dealing with
Risks

COUISCiiiiiiiceeeeeee e proj_18_a04_bs_enus

Project Communications Management
(PMBOK® Guide - Fifth Edition-aligned)

Plan and Manage Project Communications (PMBOK®
Guide Fifth Edition)
COUISLuiiiiiiicieeeeee et proj_26_a01_bs_enus

Control Project Communications (PMBOK® Guide Fifth
Edition)
(@ TV T RRRRT proj_26_a02_bs_enus
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Guide - Fifth Edition-aligned)

Project Stakeholder Management (PMBOK® Guide Fifth
Edition)

(o TU] Y= T RO proj_29_a01_bs_enus
Managing and Controlling Stakeholder Engagement
(PMBOK® Guide Fifth Edition)

COUISC ittt proj_29_a02_bs_enus

Project Management Essentials (PMBOK®
Guide - Fifth Edition-aligned)

Managing Projects within Organizations (PMBOK®
Guide Fifth Edition)
COUISC ittt proj_19_a01_bs_enus

Project Management Overview (PMBOK® Guide Fifth
Edition)

(oYU TR proj_19_a02_bs_enus
Project Management Process Groups (PMBOK® Guide
Fifth Edition)

COUISC it proj_19_a03_bs_enus

Project Integration Management (PMBOK®
Guide - Fifth Edition-aligned)

Integrated Initiation and Planning (PMBOK® Guide Fifth
Edition)

COUISC ittt proj_20_a01_bs_enus
Direct, Monitor, and Control Project Work (PMBOK®
Guide Fifth Edition)

COUISB ittt proj_20_a02_bs_enus

Controlling Changes and Closing a Project (PMBOK®
Guide Fifth Edition)

(oYU TR proj_20_a03_bs_enus
Capturing, Analyzing, and Managing Lessons Learned
(o T U] Y =TT proj_20_a04_bs_enus

Strategic Alignment and Benefits Realization
COUISB ittt proj_20_a05_bs_enus

Project Scope Management (PMBOK®
Guide - Fifth Edition-aligned)

Project Requirements and Defining Scope (PMBOK®
Guide Fifth Edition)
(o T U] Y= T RSO proj_21_a01_bs_enus

Creating the Work Breakdown Structure (PMBOK®
Guide Fifth Edition)
(oYU R proj_21_a02_bs_enus

Monitoring and Controlling Project Scope (PMBOK®
Guide Fifth Edition)
COUISE ittt proj_21_a03_bs_enus

B Project Stakeholder Management (PMBOK® B Project Time Management (PMBOK® Guide

- Fifth Edition-aligned)

Defining and Sequencing Project Activities (PMBOK®
Guide Fifth Edition)
COUISLiiiiiiieiiiieee et proj_22_a01_bs_enus

Estimating Activity Resources and Durations (PMBOK®
Guide Fifth Edition)
COUIS ittt proj_22_a02_bs_enus

Developing and Controlling the Project Schedule
(PMBOK® Guide Fifth Edition)
COUIS ittt proj_22_a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fifth Edition-aligned)

Planning Project Costs (PMBOK® Guide Fifth Edition)

COUIS ittt proj_23_a01_bs_enus
Controlling Project Costs (PMBOK® Guide Fifth Edition)
COUISE ittt proj_23_a02_bs_enus

Project Quality Management (PMBOK®
Guide - Fifth Edition-aligned)

Plan Quality Management (PMBOK® Guide Fifth
Edition)
(@YU T URR proj_24_a01_bs_enus

Quality Assurance and Quality Control (PMBOK® Guide
Fifth Edition)

COUIS ittt proj_24_a02_bs_enus
Quality Management for Continuous Improvement
COUISB ittt proj_24_a03_bs_enus

Project Human Resource Management
(PMBOK® Guide - Fifth Edition-aligned)

Planning Project Human Resources (PMBOK® Guide
Fifth Edition)

COUIS ittt proj_25_a01_bs_enus
Managing Project Human Resources (PMBOK® Guide
Fifth Edition)

COUIS ittt proj_25_a02_bs_enus

Project Risk Management (PMBOK® Guide -
Fifth Edition-aligned)

Risk Management Planning (PMBOK® Guide Fifth
Edition)

(@YU TR RRT proj_27_a01_bs_enus
Identifying Project Risks (PMBOK® Guide Fifth Edition)
COUISCuuiiiiiiieteeeee e proj_27_a02_bs_enus
Performing Risk Analysis (PMBOK® Guide Fifth Edition)
(@ 1T T RRRRT proj_27_a03_bs_enus
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Risk Response and Control (PMBOK® Guide Fifth
Edition)
COUISB ittt proj_27_a04_bs_enus

Project Procurement Management
(PMBOK® Guide - Fifth Edition-aligned)

Planning Project Procurement Management (PMBOK®
Guide Fifth Edition)

(o TU] Y= T RO proj_28_a01_bs_enus
Managing Procurements (PMBOK® Guide Fifth Edition)
COUISB ittt proj_28_a02_bs_enus

Agile Practitioner - (PMI-ACP &
ScrumMaster alighed)

Core PMI® Values and Ethical Standards
COUISB vttt proj_15_a02_bs_enus

PRINCE2®: Practitioner

PRINCE2® Practitioner Exam Information
(o1 U] 1= J R prin_prac_a01_bs_enus

Agile Project Management Fundamentals
(PMI_ACP)® aligned

Core PMI® Values and Ethical Standards

COUISC ittt proj_15_a02_bs_enus
Agile Principles, Methodologies, and Mindset

COUISB ittt ib_apmf_a01_it_enus
Agile Planning

COUIS ittt ib_apmf_a02_it_enus
Planning and Monitoring Iterations in Agile Projects
(oYU TR ib_apmf_a03_it_enus
Engaging Agile Stakeholders and Leading Agile Teams
COUIS ittt ib_apmf_a04._it_enus

Project Management for Everyone

Managing Projects with No Direct Authority

Business Impact Series.....c.ccccveeererennennn _pc_bi_pmbi001
Ensuring Management Buy-in on a Project

Business Impact Series.......cocvvevereniennenn _pc_bi_pmbi002
Managing Conflict in Project Teams

Business Impact Series.....c.ccccvecerereniennn _pc_bi_pmbi003
Managing Scope on a Project

Business Impact Series......ccocvveveneniennenn _pc_bi_pmbi004
Weighing the Costs of Project Change

Business Impact Series.......ccoveevverernennn. _pc_bi_pmbi005

Anticipating and Solving Problems as a Project
Champion
Business Impact Series......ccocevveverenennenn. _pc_bi_pmbi007

Managing Vendor Relationships

Business Impact Series......cccecverererennene. _pc_bi_pmbi006
Addressing Stakeholder Conflicts
Business Impact Series.......ccccveeereennene. _pc_bi_pmbio08

Portfolios, Programs, and Projects: What's the
Difference?

Business Impact Series.......cccovevveverenenne _pc_bi_pmbi009
Controlling Project Cost

Business Impact Series.......ccccveevreennene. _pc_bi_pmbi010
Project Management Essentials

Challenge Series ......ccccocvververvenenienenieene _pc_ch_lach041
Plan a Bulletproof Project

COUISC i proj_30_a02_bs_enus
Get Your Project off the Ground

(@0 Y= J TR proj_30_a01_bs_enus
Lead Your Project Like a Pro

COUISE ittt proj_30_a03_bs_enus

Complete Your Project On-time and On-budget
COUIS ittt proj_30_a04_bs_enus

Program Management (PMI Second Edition-
aligned)®

Introduction to Program Management

(@YU TR proj_16_a01_bs_enus
Program Life Cycle and Benefits Management
COUIS ittt proj_16_a02_bs_enus

Mentoring Assets

Mentoring PRINCE2: Foundation

Mentoring ASSetS...c.uecereeririeereeeereeseeieeeens mntprince2f
Mentoring Project Management Professional (PMP)
PMBOK Guide 5th Edition Aligned

Mentoring ASSetS.....vecereererieereeiereeneeieeeens mntpmp5ed

Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.

Mentoring ASSetS.....cccevververeneneneneeeeiee mntcapm5ed
Mentoring PRINCE2: Practitioner

Mentoring ASSetS.....cecereereereniereeeeseeseeeae mntprince2p
Test Preps

TestPrep PRINCE2®: Foundation
Testprep EXams .....ccoevvevevenenenennns ib_prin_a01_tp_enus

TestPrep Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
Testprep EXams .....ccccvveeneecnennens pm_capm_a02_tp_enus

TestPrep Project Management Professional PMBOK 5th
Ed (Jan 2016 update)

Testprep EXams ...ccceveeveeveereeneenne pm_proj_a05_tp_enus
TestPrep PRINCE2®: Practitioner
Testprep EXams ....cccvcevvevvrcvenens prin_prac_a01_tp_enus
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PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Leading Teams

Managing Communications in a Virtual Team

Business Impact Series.....c.ccccoecerevennennn _pc_bi_mgbi001
Building Trust Incrementally

Business Impact Series.......ccvvvvevenenennenn _pc_bi_Isbi004
Inspiring Your Team

Business Impact Series.......cccccvevnennennnne. _pc_bi_Isbi010

Support Your Leader
Business Impact Series.......cocvevevenenennens _pc_bi_pfbi010

Leading Teams: Launching a Successful Team
COUISCauiiiiiiiieecieeeee et team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles, and
Guidelines
COUISB ittt team_03_a02_bs_enus

Leading Teams: Developing the Team and its Culture
COUISLautiiiiiiiiiciieeeee e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment
COUISB ittt team_03_a04_bs_enus

Leading Teams: Fostering Effective Communication and
Collaboration
COUISCauiiiiiiiiiicciieeeee e team_03_a05_bs_enus

Leading Teams: Motivating and Optimizing
Performance

COUISCauiiiiiiiiiicieeeee e team_03_a06_bs_enus
Leading Teams: Dealing with Conflict

COUISB ittt team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams
COUISCauiiiiiiiiiieiieeeee et team_03_a08_bs_enus
Choosing the Right Team Culture

Challenge Series ....ccccevvevnineicneeneens _pc_ch_pfch006
Building and Leading Teams

Challenge Series .......cocvevvvninenenenenennenns _pc_ch_lach023
Meeting Team Performance Challenges

Challenge Series ......ccevvennenneneenine, _pc_ch_pach010

Optimizing Your Performance On a Team

Power and Politics in Matrixed Teams

Challenge Series ......ccccvvvevienenenenienienn, _pc_ch_mgch002
Being an Effective Team Member

COUISE ittt team_02_a01_bs_enus
Establishing Team Goals and Responsibilities
COUISCauiiiiiiiiieeeieeee e team_02_a02_bs_enus
Elements of a Cohesive Team

COUISE ittt team_02_a03_bs_enus
Effective Team Communication

COUISCauiiiiiiiiieeieiee e team_02_a04_bs_enus

Using Feedback to Improve Team Performance

(@00 1T team_02_a05_bs_enus
PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

BABOK® v3: Business Analysis Key
Concepts

Business Analysis Planning and Monitoring

COUISaiiiiiiieeciie et eeateeseaee e ib_cbap_a02_it_enus
Business Analysis Elicitation and Collaboration
COUISEauiiiitiieiieiee et ib_cbap_a03_it_enus
Introduction to Business Analysis

COUIS ittt eeveeeseaeee s ib_cbap_a01_it_enus
Business Analysis and Requirements Life Cycle
Management

COUISEuiitiiiriiiteeeee et ib_cbap_a04_it_enus
Business Analysis and Strategy Analysis
COUISaiiiiiieeeeeie et eeree e seaee e ib_cbap_a05_it_enus
Business Analysis and RADD: Requirements Definition
COUISE ittt ib_cbap_a06_it_enus
Business Analysis and RADD: Design Definition
COUISaiiiiiieeeeeie et eeree e seaee e ib_cbap_a07_it_enus

Business Analysis and Solution Evaluation
COUISE ittt ib_cbap_a08_it_enus

BABOK® v3: Business Analysis Techniques

Analytical Techniques Used for Business Analysis
COUISEaiiiitiieieeteie et ib_cbcp_a01_it_enus

Activities and Tools Used for Business Analysis
COUISE ittt ib_cbcp_a02_it_enus

Documentation and Criteria Used for Business Analysis
COUISaiiiitiieieettie et ib_cbcp_a03_it_enus

BABOK® v3: Business Analysis
Competencies

Business Analysis Competencies: Personal Skills
COUISaiiiiiiieeeeeie et eeaee e ib_cbbp_a01_it_enus

Business Analysis Competencies: Professional
Effectiveness
COUISE ittt ib_cbbp_a02_it_enus

COUISE ittt ib_cbbp_a03_it_enus

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and Essential
Competencies
COUIS ittt ettt seaeee s ib_buap_a01_it_enus
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Introduction to Business Analysis Planning

(oYU R ib_buap_a02_it_enus
Planning Business Analysis Communication and
Monitoring

COUIS ittt ettt ib_buap_a03_it_enus
Business Analysis Requirements Elicitation

COUISB ittt ib_buap_a04_it_enus

Business Analysis Requirements Management and
Communication

COUISB ittt ib_buap_a05_it_enus
Business Analysis: Enterprise Analysis

COUIS ittt ettt ib_buap_a06_it_enus
Business Analysis: Introduction to Requirements
Analysis

COUISB ittt ib_buap_a07_it_enus
Business Analysis: Verify and Validate Requirements
COUISB ittt ib_buap_a08_it_enus
Business Analysis: Solution Assessment and Validation
COUIS ittt ib_buap_a09_it_enus

Final Exam: Certified Business Analysis Professional
(CBAP) - BABOK V2.0

aligned

Final EXamMS couveveveeeeceieee e ib_buap_a01_fe_enus
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DESKTOP SKILLS COURSEWARE

DESKTOP COMPUTER
SKILLS

ADOBE

Adobe Reader X

Adobe Reader X
COUIS ittt ettt at_adre_a01_dt_enus

Adobe AIR 3

Adobe Air 3 for Flash CS5.5 Developers
COUISautiiiiiiiieccireeeee e at_airr_a01_it_enus

Adobe InDesign CS5

Adobe InDesign CS5: Fundamentals
COUISB ittt at_idct_a01_it_enus

Adobe Acrobat Pro X1

Adobe Acrobat Pro XI Fundamentals
COUISB vttt at_adat_a01_dt_enus

Adobe Captivate 7

Adobe Captivate 7 Fundamentals

COUISC ittt at_capt_a01_dt_enus
Adobe Captivate 7 Editing Project Files
(oYU TR at_capt_a02_dt_enus

Adobe Dreamweaver CC

Adobe Dreamweaver CC - Essentials
(oYU TR at_dcsc_a01_dt_enus

Adobe Flash Professional CC

Adobe CC Overview New Features

Adobe CC Overview of New Features
COUISE ittt ere e at_nfcc_a01_dt_enus

Adobe ColdFusion 10

Adobe ColdFusion 10 Fundamentals
COUISL ittt at_cfus_a01_it_enus

Adobe Captivate 8 Fundamentals

Adobe Captivate 8: Media and Interactivity

COUISEauiiiiniieieieee et at_adca_a02_dt_enus
Adobe Captivate 8: Getting Started

COUIS ittt ettt e s eaeee s at_adca_a01_dt_enus
Adobe Acrobat DC

Adobe Acrobat DC Fundamentals

COUISB ittt at_aadc_a01_dt_enus
Working with Adobe Acrobat DC
COUISEaiiiitiieeereie et eeaeee s at_aadc_a02_dt_enus

Adobe Dreamweaver CC 2015

Adobe Dreamweaver CC 2015 Fundamentals

(@YU T URR at_adcc_a01_dt_enus
Basic Coding with Adobe Dreamweaver CC 2015
COUISEaiiiiriieieeiie ettt eeaee e at_adcc_a02_dt_enus
The Adobe Dreamweaver CC 2015 Interface

COUIS ittt at_adcc_a03_dt_enus
Adobe Dreamweaver CC 2015 Browsers and HTML
COUISEaiiiintiieeeieie ettt at_adcc_a04_dt_enus
Adobe Dreamweaver CC 2015 Web Design

(@YU TR at_adcc_a05_dt_enus

Adobe Flash Professional CC 2015

Adobe Flash Professional CC 2015 Fundamentals

COUISEaiiintiieietiie ettt at_afpc_a01_dt_enus

Adobe Flash Professional CC - Working W|th DraWing W|th Adobe Flash PrOfeSSiona| CC 201 5
ActionScript COUISe..oiiiiriinirrs at_afpc_a02_dt_enus
COUISB ittt at_fscc_a02_dt_enus Adobe Flash Professional CC 2015 Tools
Adobe Flash Professional CC - Additional Tools and COUISB.uuiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees at_afpc_aOB_dt_enus
Features Adobe Flash Professional CC 2015 Animations
COUISB vttt at_fscc_a03_dt_enus COUTSC e, at_afpc_a04_dt_enus
Adobe Flash Professional CC - Introduction and Basic Adobe Flash Professional CC 2015 Programming
Tools COUISCauiiitiieieiiie ettt s e at_afpc_a05_dt_enus
COUISE vttt at_fscc_a01_dt_enus
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Adobe lllustrator CC 2015 Introduction and New
Features

COUISC ittt at_aicc_a01_dt_enus
Adobe lllustrator CC 2015 Fundamentals

COUIS ittt at_aicc_a02_dt_enus
Drawing in Adobe Illustrator CC 2015

COUISC ittt at_aicc_a03_dt_enus
Working with Text in Adobe Illustrator CC 2015

COUISE ittt at_aicc_a04_dt_enus
Adobe Illustrator CC 2015 Tools

COUISC ittt at_aicc_a05_dt_enus

Adobe lllustrator CC 2015 Working with the Pen Tools
and Objects

COUISL ittt at_aicc_a06_dt_enus
Adobe lllustrator CC 2015 Gradients and Bitmap Images
COUISB ittt at_aicc_a07_dt_enus
Adobe lllustrator CC 2015 Advanced Tools and Effects
COUISE ittt at_aicc_a08_dt_enus
Adobe InDesign CC 2015

Adobe InDesign CC 2015 Fundamentals

COUISB vttt at_aind_a01_dt_enus
Adobe InDesign CC 2015 Basic Navigation and Tools
COUIS ittt at_aind_a02_dt_enus

Working with Images and Exporting Files in Adobe
InDesign CC 2015
COUISB ittt at_aind_a03_dt_enus

Working with Objects and Editing Tools in Adobe
InDesign CC 2015
COUISB ittt at_aind_a04_dt_enus

Working with Text in Adobe InDesign CC 2015
COUIS ittt at_aind_a05_dt_enus

Working with Pages in Adobe InDesign CC 2015
COUISE ittt at_aind_a06_dt_enus

Adobe Photoshop CC 2015

Adobe Photoshop CC 2015: File Types and Color Editing
COUIS ittt eeeee e at_aphc_a02_dt_enus

COUISE ittt at_aphc_a01_dt_enus

Adobe Photoshop CC 2015 Enhancement Tools and
Techniques

COUIS ittt eeeee e seaee e at_aphc_a05_dt_enus
Adobe Photoshop CC 2015 Cloning and Editing

COUISE ittt at_aphc_a06_dt_enus
Adobe Photoshop CC 2015 Paths and Techniques
COUIS ittt eeeee e seaee e at_aphc_a07_dt_enus
Adobe Photoshop CC 2015: Selection Tools and
Techniques

COUIS ittt seee e seaee e at_aphc_a03_dt_enus

B Adobe lllustrator CC 2015

Adobe Photoshop CC 2015: Layers and Type
COUISEauiiiiniieieiree et at_aphc_a04_dt_enus

B Adobe Premiere Elements 13

Adobe Premiere Elements 13 Essentials
COUISEauiiiiriieiereie ettt at_prth_a01_dt_enus

Adobe Premiere Pro CC 2015

Adobe Premiere Pro CC 2015 Fundamentals

COUISL ittt at_prpc_a01_dt_enus
Adobe Premiere Pro CC 2015 Panels and Effects
COUISEaiiiiriieiereee et eeaee e at_prpc_a02_dt_enus

Adobe Premiere Pro CC 2015 Movies and Application
Extensibility
COUISL it at_prpc_a03_dt_enus

Adobe Edge Animate CC

Adobe Edge Animate CC: Exploring the Interface
COUIS ittt at_adea_a01_it_enus

DESKTOP COMPUTER
SKILLS

APPLE MAC OS X

Mac OS X Lion for End Users

Getting Started with Mac OS X Lion for End Users

COUIS ittt eeeevanees ao_ameu_a01_it_enus
Getting Organized with Mac OS X Lion

COUIS ittt ao_ameu_a02_it_enus
Using Mac OSX Lion to Interact with the World
COUISCuiiiiiieireeeee e eeeevanees ao_ameu_a03_it_enus
Under the Hood with Mac OS X Lion

COUIS ittt ao_ameu_a04_it_enus

Getting Started with Mac OS X Yosemite

Working with Mac OS X Yosemite
COUIS ittt ds_maco_a02_dt_enus

Introducing Mac OS X Yosemite
COUISEuiiiiniieierieeeeeeee et e eeeereesans ds_maco_a01_dt_enus

Mac OS X Yosemite Essentials

Installing Mac OS X Yosemite

(@YU T RR ds_macp_a01_dt_enus
Managing and Configuring Mac OS X Yosemite
COUISEauiiiiiieierieeeeeiee ettt eeaeeesans ds_macp_a02_dt_enus
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Enhancing the User Experience in Mac OS X Yosemite
Applications
COUISB ittt ds_macp_a03_dt_enus

Collaborating and Communicating Using Mac OS X
Yosemite
COUISB ittt ds_macp_a04_dt_enus

Mac OS X El Capitan: First Look for End
Users

Mac OS X El Capitan First Look
COUISB ittt ds_mosx_a01_dt_enus

DESKTOP COMPUTER
SKILLS

APPLE SAFARI X

Apple Safari for End Users

Getting Started with Safari
COUIS ittt id_apsa_a01_dt_enus

COUISB vttt id_apsa_a02_dt_enus

Sharing Content and Browsing the Web Privately and
Securely using Safari
COUIS ittt id_apsa_a03_dt_enus

DESKTOP COMPUTER
SKILLS

BEST PRACTICES FOR DESKTOP
USERS

IT Security for End Users

IT Security for End Users: IT Security Fundamentals

(oYU TR ds_sfeu_a01_dt_enus
IT Security for End Users: Using Corporate Devices
Securely

(oYU TR ds_sfeu_a02_dt_enus

IT Security for End Users: Secure Corporate
Communications and Networking
COUIS ittt ds_sfeu_a03_dt_enus

DESKTOP COMPUTER
SKILLS

Il Office 2016 First Look

Microsoft Office 2016: First Look Modern Productivity
COUIS ittt mo_wnot_a01_dt_enus

Microsoft Office 2016: First Look Functionality and
Collaboration
COUIS ittt mo_wnot_a02_dt_enus

Microsoft Office 2016: Beginning
PowerPoint

Introduction to the PowerPoint 2016 Interface and
Basic Tasks

COUISEauiiiniiieeeiieeeeiie et seaee e mo_bepw_a01_dt_enus
Modifying and Formatting Slides in PowerPoint 2016
COUIS it mo_bepw_a02_dt_enus

Formatting Text Boxes and Working with Graphic
Content in PowerPoint 2016
(@YU T T mo_bepw_a03_dt_enus

Working with Graphic, Audio, and Video Content in
PowerPoint 2016

(@YU T T mo_bepw_a04_dt_enus
Constructing and Modifying Tables and Charts in
PowerPoint 2016

COUISEaiiiiniiiiectiee e e s mo_bepw_a05_dt_enus

Microsoft Office 2016: Beginning Word

Working with the Interface and Performing Basic Tasks
in Word 2016

COUISEauiiiiriieiceriie e eeeereeseaee e mo_bewo_a01_dt_enus
Formatting Text in Word 2016
(@YU T mo_bewo_a02_dt_enus

Customizing Options and Using Document Views in
Word 2016

COUISEuiiiiriieieiee e eeeeeeeseaee e mo_bewo_a03_dt_enus
Creating and Formatting Tables in Word 2016
(@YU T mo_bewo_a04_dt_enus

Headers, Footers, Page Numbering, and Layout in Word
2016
(@YU T mo_bewo_a05_dt_enus

Using the Navigation Pane and Creating Lists in Word
2016
COUISEauiiiitiieieeieeeeee e seaee e mo_bewo_a06_dt_enus

Microsoft Office 2016: Intermediate
PowerPoint

Using Slide Show Presentation Tools in PowerPoint

MICROSOFT OFFICE 2016 2016 .
COUISEiiiiiietieierie et mo_inpw_a03_dt_enus
Creating Photo Albums, Sections, Transitions, and
Animations in PowerPoint 2016
COUISE.iiiiiietieierie ettt mo_inpw_a01_dt_enus
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Using Hyperlinks, Actions, and Comments in
PowerPoint 2016

(@010 ] 1 =TSR mo_inpw_a02_dt_enus
Exporting Presentations and Compressing Media in
PowerPoint 2016

COUISE.uttiiiiiii it mo_inpw_a06_dt_enus
Customizing Proofing and Default Options in
PowerPoint 2016

(o T U] Y =T mo_inpw_a04_dt_enus
Sharing and Protecting Presentations in PowerPoint
2016

(o 10| Y= T mo_inpw_a05_dt_enus

Microsoft Office 2016: Intermediate Word

Designing and Formatting lllustrations in Word 2016
(o T U] Y =T mo_inwo_a02_dt_enus
Using lllustrations, Styles, and Themes in Word 2016
(01U =T mo_inwo_a01_dt_enus
Advanced Table Customization in Word 2016

COUISE vttt mo_inwo_a03_dt_enus
Maintaining, Protecting, and Reviewing Documents in
Word 2016

(oYU T mo_inwo_a04_dt_enus

References, Proofing, Mail Merges, and Forms in Word
2016

(01U ] Y =T mo_inwo_a05_dt_enus
Sharing and Collaborating on Documents in Word 2016
COUISE ittt mo_inwo_a06_dt_enus

Microsoft Office 2016: Beginning Excel

Creating, Editing, and Saving Excel 2016 Workbooks

COUIS ittt eevee e mo_beel_a01_dt_enus
Formatting Excel 2016 Data

COUISE ittt mo_beel_a02_dt_enus
Data Presentation Strategies Using Excel 2016

COUIS ittt mo_beel_a03_dt_enus
Formulas and Functions in Excel 2016

COUISB ittt mo_beel_a04_dt_enus
Excel 2016 Charts, Tables, and Images

COUIS ittt eevee e mo_beel_a05_dt_enus

Microsoft Office 2016: Intermediate Excel

Customizing Views, Styles, and Templates in Excel 2016

COUISE ittt mo_inel_a01_dt_enus
Working with Excel 2016 Data

COUIS ittt eeeee e seaee e mo_inel_a03_dt_enus
Creating Custom Visual Effects in Excel 2016

COUISE ittt mo_inel_a02_dt_enus
Macros and Advanced Queries in Excel 2016

COUIS ittt eeeee e seaee e mo_inel_a04_dt_enus

Excel 2016 PivotTables and Advanced Charts
COUISEauiiiiiiieiieriee et mo_inel_a05_dt_enus

Share, Review, and Collaborate in Excel 2016
COUISauiiiiiieieeeiee et eeeiieeseeieesseaees mo_inel_a06_dt_enus

Microsoft Office 2016: Beginning Outlook

Getting to Know Outlook 2016

COUISCaiiiiiiiiieeiee e eeieeeseaeeeeenaes mo_beou_a01_dt_enus
Managing Conversations and E-mail in Outlook 2016
COUISEuiiiriiiieriee e eeeeeeeeaeeeenanes mo_beou_a02_dt_enus

Managing Attachments, and Inserting Items and
Signatures in Outlook 2016
COUISEuiiiriiiieriee e e eeeeeeeeanes mo_beou_a03_dt_enus

Organizing Contacts in Outlook 2016
COUIS uiiiiiiiiieeiee e seieeeseaaes mo_beou_a04_dt_enus

Using the Calendar to Schedule Appointments, Events,
and Tasks in Outlook 2016
COUISEaiiiriiiieiiee e eeeee e e eeianes mo_beou_a05_dt_enus

Configuring and Managing Meetings and Notes in
Outlook 2016
COUISEuiiiriiiieiiee et eeeee e eeiaees mo_beou_a06_dt_enus

Microsoft Office 2016: Intermediate Outlook

Managing Contacts, Tasks, and the Calendar in Outlook
2016

COUISE.iiiiiiiiectee ettt mo_inou_a05_dt_enus
Formatting E-mail in Outlook 2016

COUISCuuiiiiiiicireeeee et mo_inou_a01_dt_enus
Configuring Message Options in Outlook 2016

COUIS ittt mo_inou_a02_dt_enus
Customizing and Managing Outlook 2016

COUIS ittt mo_inou_a03_dt_enus

Managing Automation, Storage, and Tidying Up in
Outlook 2016

COUISE.iiiiiitieieee ettt enes mo_inou_a04_dt_enus
Viewing and Configuring Outlook 2016 Backstage
Options

COUISE.iiiiiitieitee ettt mo_inou_a06_dt_enus

Microsoft Office 2016: Beginning Access

Introduction to the Access 2016 Interface, Database
Management, and Tables
COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes mo_beac_a01_dt_enus

Creating Relationships, Queries, Forms and Reports in
Access 2016
COUISLuiiiiiiiieeiiee e eeiieeseaeeesiaaes mo_beac_a02_dt_enus

Microsoft Office 2016: Beginning OneNote

Getting to Know Microsoft OneNote 2016
COUISCuiiiiiiiieiiee e eeieeeseaeeesiaes mo_beon_a01_dt_enus

74

www.skillsoft.com
©2016 Skillsoft Ireland Limited - Information subject to change.

Skillsb+



Working with Microsoft OneNote 2016
COUIS ittt mo_beon_a02_dt_enus

Microsoft Office 2016: Beginning Project

Getting Started with Project 2016
(o]0 ] 1 =TSR mo_bepr_a01_dt_enus

Working with Tasks, Relationships, Constraints, and
Milestones in Project 2016
COUISE.uttiiiiiii it mo_bepr_a02_dt_enus

Managing Resources and Views in Project 2016
COUISuiiiiiiieeeeiee ettt e s mo_bepr_a03_dt_enus

Tracking, Managing, and Sharing Projects in Project
2016
(@010 ] 1 =TSR mo_bepr_a04_dt_enus

Microsoft Office 2016: Beginning Visio

Creating and Managing Diagrams In Visio 2016

COUISB ittt mo_bevi_a02_dt_enus
Designing and Enhancing Diagrams in Visio 2016
COUIS ittt mo_bevi_a03_dt_enus

Collaborating, Evaluating, and Saving Diagrams in Visio
2016

COUISB ittt mo_bevi_a04_dt_enus
Getting Started with Visio 2016
COUIS ittt mo_bevi_a01_dt_enus

Microsoft Office 2016: SharePoint for End
Users

Managing Libraries and Lists in SharePoint 2016
COUISE vttt mo_sheu_a02_dt_enus

Navigating, Customizing, Lists and Libraries in
SharePoint 2016
COUISE vttt mo_sheu_a01_dt_enus

Document Sets, Alerts, Site Pages, and Web Parts in
SharePoint 2016

COUIS ittt e e e mo_sheu_a03_dt_enus
Social Networking and Collaboration in SharePoint 2016
COUISE vttt mo_sheu_a04_dt_enus

Tags, Notes, Community Sites, and Search in SharePoint
2016
COUISE vttt mo_sheu_a05_dt_enus

Content Types, Workflows, Calendar, and Office
Applications in SharePoint 2016
COUIS ittt eeeeee et e siee e mo_sheu_a06_dt_enus

Microsoft Office 2016: New Features

New and Improved Features in Office 2016
COUISE ittt mo_monf_a01_dt_enus

New and Enhanced Features in Office 2016 Products
COUIS ittt e e mo_monf_a02_dt_enus

B Microsoft Office 2016: PowerPoint Best

Practices

Designing Effective PowerPoint Presentations

COUISEuuiiiiriiiieceie e e eeaee e mo_bppw_a01_dt_enus
Using Slide Masters and Slide Elements to Optimize
Impact

COUISEuiiiiriiiieirieeceeiee e esaee e mo_bppw_a02_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT OFFICE 2013

Microsoft Office 2013: Beginning Word

Performing Basic Tasks in Word 2013

(@YU T TT mo_bgwo_a01_dt_enus
Editing and Formatting in Word 2013
COUISEaiiiiniiiiectiee e e s mo_bgwo_a02_dt_enus
Using Tables in Word 2013

(@YU TS T mo_bgwo_a05_dt_enus
Structuring a Document in Word 2013
COUISEaiiiiniiiiectiee e e s mo_bgwo_a03_dt_enus
Adding Lists and Objects in Word 2013

(@YU T T mo_bgwo_a04_dt_enus

Microsoft Office 2013: Beginning Access

Creating and Modifying Forms in Access 2013

COUISEaiiiriiiieiiee e eeeee e e eeianes mo_bgas_a04_dt_enus
Creating and Modifying Reports in Access 2013
COUISE.iiiniiiiiicetee ettt mo_bgas_a05_dt_enus
Creating and Populating a Database in Access 2013
COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes mo_bgas_a01_dt_enus
Modifying Tables in Access 2013

COUISE.iiiiiiiiecerie ittt mo_bgas_a02_dt_enus
Creating and Modifying Queries in Access 2013
COUISEaiiiriiiieeiee e eeeeeeseaeeesaaes mo_bgas_a03_dt_enus

Microsoft Project 2013

Tools for Tracking Project Performance in Project 2013

COUISEuiiiiiniieierree et e esireeeeans mo_bgpj_a04_dt_enus
Resource Management in Project 2013
COUISE.iiiiiirieiieeeee e mo_bgpj_a03_dt_enus
Communicate and Finalize Project Information Using
Project 2013

COUISE.iiiiiirieiiieeieceree e mo_bgpj_a05_dt_enus
Task-based Scheduling in Project 2013
COUISEuiiiiniieierieeeeeiie e e eeeieeesanes mo_bgpj_a02_dt_enus

Setting up a Project in Project 2013
COUISE.iiiiiiriecieeeieceree e mo_bgpj_a01_dt_enus
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B Microsoft Office 2013: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2013

COUISauiiiiiiieeieieee ettt seans mo_adou_a01_dt_enus
Management and Customization in Outlook 2013
COUIS ittt mo_adou_a02_dt_enus

Mail Automation, Cleanup, and Storage in Outlook 2013
COUISauiiiiiiieeieree ettt mo_adou_a03_dt_enus

Collaboration and Customization with the Calendar,
Contacts and Tasks in

Outlook 2013

COUISuiiiiiiieeeeite ettt e s mo_adou_a04_dt_enus

Microsoft Office 2013: Power User Excel

Sharing and Linking Data, and Adding Office Apps to
Excel 2013
COUIS ittt mo_puel_a01_dt_enus

Reviewing and Protecting Content in Excel 2013
COUISB ittt mo_puel_a02_dt_enus

Advanced Formats and Layouts in Excel 2013
COUIS ittt mo_puel_a03_dt_enus

Advanced Formulas and Functions in Excel 2013
COUISB ittt mo_puel_a04_dt_enus

Using Financial Functions and What-If Analysis in Excel
2013

COUIS ittt mo_puel_a05_dt_enus
Using PivotTables, PivotCharts, and Advanced Charts in

Excel 2013
COUIS ittt mo_puel_a06_dt_enus

Microsoft Office 2013: SharePoint for Power
Users

Configuring Pages, Sites, and Content in SharePoint
2013

COUISE. ittt mo_sppu_a01_dt_enus
Configuring Lists, Libraries, E-mail, and Announcements
in SharePoint 2013

COUISL. ittt mo_sppu_a02_dt_enus
Managing Templates, Views, and Versioning in
SharePoint 2013

(o T U] Y =T mo_sppu_a03_dt_enus
Managing Web Parts, Users, and Groups in SharePoint
2013

(o 10| =T mo_sppu_a04_dt_enus
Using and Configuring Search in SharePoint 2013
COUISL. ittt mo_sppu_a05_dt_enus
Workflows, Collaboration, and Analysis in SharePoint
2013

(o TU] =T mo_sppu_a06_dt_enus

Microsoft Office 2013: Advanced Excel
Creating and Customizing Visual Elements in Excel 2013
COUISEaiiiiniieieriee et e e eeanes mo_adel_a01_dt_enus
Customizing Options and Views in Excel 2013
COUISEauiiiniiiieceiee et eeeteeeeeeneesianes mo_adel_a02_dt_enus
Manipulating Data in Excel 2013
COUISEauiiiiiiieieriee et ceereee e eeans mo_adel_a03_dt_enus
Data Search, Data Validation, and Macros in Excel 2013
COUISEauiiiniiiieeiieeeeieeeeeieeeeeineesanes mo_adel_a04 _dt_enus

Microsoft Office 2013: Advanced PowerPoint

Advanced Slide Shows Tools in PowerPoint 2013
COUISEauiiiiniieiecreeeeeeeee e e mo_adpw_a01_dt_enus

Sharing, Printing, Protecting and Delivery Presentations
In PowerPoint 2013

(@YU T T mo_adpw_a02_dt_enus
Microsoft Office 2013: Advanced Word
Advanced Formatting in Word 2013
COUISEuuiiiiniiiietiee e e seaee e mo_adwo_a01_dt_enus
Customizing Document Layout in Word 2013

(@YU T T mo_adwo_a02_dt_enus
Advanced Table Customization in Word 2013
COUISEaiiiiniiiiectiee e e s mo_adwo_a03_dt_enus
Inserting and Formatting Graphics in Word 2013

(@YU T T mo_adwo_a04_dt_enus
Navigating and Reviewing Documents in Word 2013
COUISEaiiiiniiiiectiee e e s mo_adwo_a05_dt_enus
Reference Tools and Mail Merge in Word 2013

(@YU T mo_adwo_a06_dt_enus

Adjusting Document Views and Customizing the
Appearance of Word 2013

(@YU T mo_adwo_a07_dt_enus
Sharing and Collaboration in Word 2013
COUISEauiiiiriieeecieeeeeeeeeeeeeeeseaee e mo_adwo_a08_dt_enus

Microsoft Office 2013: Beginning Excel

Creating Workbooks, Worksheets, and Data in Excel
2013

COUIS ittt mo_bgel_a01_dt_enus
Saving and Printing Data in Excel 2013
COUISEuiiiiiniieierree et e esireeeeans mo_bgel_a02_dt_enus
Formatting Cells and Worksheets in Excel 2013

COUISE ittt mo_bgel_a03_dt_enus
Formatting Data in Excel 2013
COUISEuiiiiniieierieeeeeiie e e eeeieeesanes mo_bgel_a04_dt_enus

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013
COUISE.iiiiiitieieeeeeeeeee et mo_bgel_a05_dt_enus
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Performing Calculations Using Functions in Excel 2013
COUIS ittt mo_bgel_a06_dt_enus

Presenting Data in Tables and Charts in Excel 2013
COUIS ittt ettt seaee e mo_bgel_a07_dt_enus

Microsoft Office 2013: Beginning Outlook

Working with E-mail in Outlook 2013
COUIS.uiiiiiiieeceree ettt e e seans mo_bgou_a01_dt_enus

Managing E-mail in Outlook 2013
COUISE.uiiiiiiieeecree e e mo_bgou_a02_dt_enus

Working with Contacts in Outlook 2013
COUISuiiiiiiieeeeite ettt e s mo_bgou_a03_dt_enus

Scheduling with Appointments, Events, and Tasks in
Outlook 2013

COUISuiiiiiiieiieree et eeere e mo_bgou_a04_dt_enus
Working with Meetings in Outlook 2013
COUIS ittt mo_bgou_a05_dt_enus

Microsoft Office 2013: Beginning
PowerPoint

Creating Presentations in PowerPoint 2013

COUIS ittt mo_bgpw_a01_dt_enus
Enhancing PowerPoint 2013 Presentations
COUISE ittt mo_bgpw_a02_dt_enus
Animations and Media in PowerPoint 2013
COUIS ittt mo_bgpw_a03_dt_enus
Finalizing a PowerPoint 2013 Presentation
COUISE ittt mo_bgpw_a04_dt_enus

Microsoft Office 2013: SharePoint for End
Users

Navigating, Lists, Libraries, Alerts, and Document Sets
in SharePoint 2013

COUISE. ittt mo_speu_a01_dt_enus
My Site and Social Features in SharePoint 2013
(o1 U] Y= J mo_speu_a02_dt_enus

Community Sites, Search, and Office Integration in
SharePoint 2013

COUISL.utiiiiieee ettt mo_speu_a03_dt_enus
Microsoft OneNote 2013

The Microsoft OneNote 2013 Interface

(o TU] =T mo_onnt_a01_dt_enus
Getting Started with Microsoft OneNote 2013

COUISL.uttiiiiiei et mo_onnt_a02_dt_enus

Working With and Sharing Content in Microsoft
OneNote 2013
(o TU] =T mo_onnt_a03_dt_enus

OneNote 2013 Integration with Other Microsoft
Applications
COUIS ittt mo_onnt_a04_dt_enus

Microsoft Lync 2013

Microsoft Lync 2013
COUISLuiiiiniiiieerieeeeeeeeeeeteeeeeireesiaees mo_lynd_a01_dt_enus

Skype for Business

Skype for Business: New Features, Profile, and Contacts

COUIS ittt ettt e s eaeee s ds_skfb_a01_dt_enus
Skype for Business: Calls, IMs, and Meeting features
COUIS ittt saees ds_skfb_a02_dt_enus

Skype for Business: Sharing, Collaboration, and Video
Calls
COUIS ittt snees ds_skfb_a03_dt_enus

Managing Projects with Microsoft Project
2013

Setting Up a Project in Microsoft Project 2013
COUISE.iiiiiiitieccree ettt mo_prbe_a01_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT OFFICE 2010

Microsoft Office 2010: New Features

Office 2010 New Core Features
COUISEuiiiiniieecrrieeeereeeeeeree e e eeaes mo_otnf_a01_dt_enus

New Messaging and Collaboration Features in Office
2010
COUIS ittt mo_otnf_a02_dt_enus

Office 2010 Web Apps and New Features in Publisher
and Mobile
COUIS ittt mo_otnf_a03_dt_enus

Microsoft Office 2010 New Features for
Users Migrating from Office 2003

The New Office 2010 Interface, Word 2010, and Excel

2010

COUISLuuiiiitiiiieetiieeeeiee et seieee e mo_nfum_a01_dt_enus
Outlook 2010 and Collaboration in Office 2010
COUISEB.iiiiiieiiceieceree et mo_nfum_a02_dt_enus
New Features for PowerPoint, Publisher, and Access in
Office 2010

COUISEB.iiiiiieiiceieceree et mo_nfum_a03_dt_enus
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Getting Started with Word 2010

COUISB ittt et eeee e mo_bwrd_a01_dt_enus
Formatting and Working with Text in Word 2010
COUIS.uiiiiiiieeceree ettt e e seans mo_bwrd_a02_dt_enus
Organizing and Arranging Text in Word 2010

COUIS ittt e mo_bwrd_a03_dt_enus
Moving Around in Word 2010

COUISuiiiiiiieeeeite ettt e s mo_bwrd_a04_dt_enus
Structuring Word 2010 Documents

COUIS ittt eeivee e mo_bwrd_a05_dt_enus
Reviewing Documents in Word 2010

COUISauiiiiiiieeeeiee ettt seans mo_bwrd_a06_dt_enus

Saving, Sharing, and Printing in Word 2010
COUIS ittt mo_bwrd_a07_dt_enus

Customizing the Behavior and Appearance of Word
2010
COUIS ittt eeiee e mo_bwrd_a08_dt_enus

Drawing and Inserting Graphics in Word 2010
COUISE vttt mo_bwrd_a09_dt_enus

Microsoft SharePoint 2010: New Features
for End Users

SharePoint 2010 New Features for End Users
COUISE. ittt mo_nspe_a01_dt_enus

Microsoft SharePoint 2010 for End Users

Getting Started with SharePoint 2010

(o T U] Y =J N mo_ospe_a01_dt_enus
Using SharePoint 2010 with Office 2010
COUISL.utiiiiieee ettt mo_ospe_a02_dt_enus

Microsoft SharePoint 2010: New Features
for Power Users

Microsoft SharePoint 2010: New Features for Power

Users
(o T U] Y =T mo_nspp_a01_dt_enus

Microsoft SharePoint 2010 for Power Users

Managing SharePoint 2010 Sites, Lists, and Libraries

COUISE. ittt mo_ospp_a01_dt_enus
Managing SharePoint 2010 Pages and Components
(o TU] =T mo_ospp_a02_dt_enus

SharePoint 2010 Security and Business Intelligence
COUISE.uttiiiiieiieeciieeeee e mo_ospp_a03_dt_enus

B Microsoft Office 2010: Beginning Word B Microsoft Office 2010: Beginning Excel

Getting Started with Excel 2010

COUISEaiiiiniieieriee et e e eeanes mo_bexl|_a01_dt_enus
Applying Basic Data Formatting in Excel 2010
COUISEauiiiniiiieceiee et eeeteeeeeeneesianes mo_bex|_a02_dt_enus
Moving and Getting Around in Excel 2010
COUISEauiiiiiiieieriee et ceereee e eeans mo_bex|_a03_dt_enus
Moving Data and Modifying Worksheets in Excel 2010
COUISEauiiiniiiieeiieeeeieeeeeieeeeeineesanes mo_bex|_a04 _dt_enus
Saving, Sending, and Printing Excel 2010 Workbooks
COUISEariiiiniieiereee e eeeeeeeeanes mo_bex|_a05_dt_enus

Using Conditional Formatting, Tables, and Sparklines in
Excel 2010

COUISEaiiiiniieieriee et e e eeanes mo_bex|_a06_dt_enus
Reviewing and Protecting Content in Excel 2010
COUISE.uiiiiiiiiecteceteeeee et mo_bex|_a07_dt_enus
Using Basic Formulas in Excel 2010
COUISEaiiiiriiiieriee et eeeereeeans mo_bex|_a08_dt_enus
Using Basic Functions with Excel 2010

COUISE.uiiiiiitiectee ettt mo_bexl|_a09_dt_enus
Inserting Basic Charts in Excel 2010

COUISEaiiiitiiieereie ettt eeineeeeans mo_bexl|_a10_dt_enus

Adding Visuals, Themes, and Styles to Excel 2010
Workbooks
COUIS ittt mo_bexl|_a11_dt_enus

Microsoft Office 2010: Beginning Outlook

Getting Started with Outlook 2010
COUISEaiiiriiiieiiee e eeeee e e eeianes mo_bout_a01_dt_enus

Managing Conversations and Organizing E-mail in
Outlook 2010
COUISE.iiiiiieiiiierie ettt mo_bout_a02_dt_enus

Managing Attachments, Graphics, Signatures, and
Autoreplies in Outlook 2010
COUISE.iiiniiiiiicetee ettt mo_bout_a03_dt_enus

Using the Calendar for Appointments, Events, and
Meetings in Outlook 2010
COUISEaiiiriiiieeiee e eeeeeeseaeeesaaes mo_bout_a04_dt_enus
Managing Meetings and Customizing the Calendar in
Outlook 2010

COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes mo_bout_a05_dt_enus
Outlook 2010 Social Connector and Messaging
COUISE.iiiniiiiiicetee ettt mo_bout_a06_dt_enus
Working with Contacts in Outlook 2010
COUISLuuiiiiiiieeeiee et eeieeeseieeeeiaaes mo_bout_a07_dt_enus
Using the Tasks, Notes, and Journal Features in Outlook

2010
(@1 U T TTN mo_bout_a08_dt_enus
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Using Themes, Backgrounds, Watermarks, and Quick
Parts in Word 2010
COUISauiiiiiiieeieieee ettt seans mo_awrd_a01_dt_enus

Adding Tables of Contents, Footnotes, Hyperlinks, and
Bookmarks in Word 2010

COUIS ittt mo_awrd_a02_dt_enus
Forms, Fields, and Mail Merge in Word 2010
COUISuiiiiiiieeeeiee ettt e s mo_awrd_a03_dt_enus

Managing, Inspecting, and Recovering Word 2010
Documents

COUISuiiiiiiieeeeite ettt e s mo_awrd_a04_dt_enus
Creating and Formatting Tables in Word 2010

COUIS ittt mo_awrd_a05_dt_enus
Manipulating Tables in Word 2010

COUISauiiiiiiieeeeiee ettt seans mo_awrd_a06_dt_enus
Embedding Charts and Tables into Word 2010

COUIS ittt mo_awrd_a07_dt_enus

Microsoft Office 2010: Advanced Excel

Customizing Visual Elements in Excel 2010
COUIS ittt mo_aexl_a01_dt_enus

Workbook Settings, Conditional Formatting, and
Number Formats in Excel 2010

COUIS ittt mo_aexl_a02_dt_enus
Organizing Data and Objects in Excel 2010

COUISB ittt mo_aexl_a03_dt_enus
Verifying Excel 2010 Data and Formulas

COUIS ittt mo_aexl_a04_dt_enus
Automating Excel 2010 Tasks Using Macros

COUISE ittt mo_aexl_a05_dt_enus
Analyzing Data with What-if Analysis in Excel 2010
COUIS ittt seaee e mo_aexl_a06_dt_enus
PivotTables and PivotCharts in Excel 2010

COUISE ittt mo_aexl_a07_dt_enus
PivotTable Filters, Calculations, and PowerPivot

COUIS ittt eevee e mo_aexl_a08_dt_enus

Microsoft Office 2010: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2010
COUISE ittt mo_aout_a01_dt_enus

Customizing Outlook 2010 and Managing Accounts
COUISCauiiiiiiiiieeieiee e mo_aout_a02_dt_enus

Managing E-mail with Rules, Automatic Replies, and
Alerts in Outlook 2010
COUISCauiiiiiiiiieeeeeee e mo_aout_a03_dt_enus

Working with Files and Folders and Using Search and
RSS Feeds in Outlook 2010
COUISE ittt mo_aout_a04_dt_enus

B Microsoft Office 2010: Advanced Word

Data Files, Archiving, and Send/Receive Groups in
Outlook 2010

COUIS ittt mo_aout_a05_dt_enus
Implementing Security with Outlook 2010
COUISL ittt eeeeieees mo_aout_a06_dt_enus

Accessing Exchange Remotely and Using Forms in
Outlook 2010
COUISL ittt eeeeaieees mo_aout_a07_dt_enus

Microsoft Office 2010: Beginning
PowerPoint

Getting Started with PowerPoint 2010

COUIS uiiiiriiiieiiee et eeieeeseaeeeeeaaes mo_bppt_a01_dt_enus
Visually Enhancing PowerPoint 2010 Presentations
COUISEuiiiriiiiereee et eereee e eeaees mo_bppt_a02_dt_enus
Adding Images to Presentations in PowerPoint 2010
COUISEB.iiiiiietieietee ettt mo_bppt_a03_dt_enus
Using Multimedia and Animations in PowerPoint 2010
COUISEaiiiriiiieiiee e eeeee e e eeianes mo_bppt_a04_dt_enus

Microsoft Office 2010: Advanced
PowerPoint

Using Advanced Slide Show Tools in PowerPoint 2010
COUISCuiiiiiiiireeee et eeeevanees mo_appt_a01_dt_enus

Collaborating and Sharing Presentations in PowerPoint
2010
COUISCuuiiiiiiicireeeee et mo_appt_a02_dt_enus

Microsoft Office 2010: Beginning Access

Getting Started with Access 2010
COUISE.iiiiiiiieitee ettt mo_bacc_a01_dt_enus

Creating Basic Tables in Access 2010
COUISEaiiiitiieieriee et eeere e e e eeans mo_bacc_a02_dt_enus

Data Manipulation and Simple Relationships in Access
2010

COUISEuiiiiniieecrrieeeereeeeeeree e e eeaes mo_bacc_a03_dt_enus
Introduction to Forms in Access 2010

COUIS ittt mo_bacc_a04_dt_enus
Modifying Basic Forms in Access 2010
COUISEuiiiiiniieierree et e esireeeeans mo_bacc_a05_dt_enus
Introduction to Queries in Access 2010

COUIS ittt mo_bacc_a06_dt_enus
Introduction to Reports in Access 2010
COUISEuiiiiniieierieeeeeiie e e eeeieeesanes mo_bacc_a07_dt_enus

Microsoft Office 2010: Beginning Project

Introduction to Project Management using Project 2010

COUISEuiiiiniieierieeeeeiie e e eeeieeesanes mo_bprj_a01_dt_enus
Introduction to Project 2010
COUISE ittt mo_bprj_a02_dt_enus
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Initializing a Project with Project 2010

COUISE vttt mo_bprj_a03_dt_enus
Defining Project Properties in Project 2010

COUIS ittt ettt seaee e mo_bprj_a04_dt_enus
Building a Schedule with Project 2010

COUISB ittt mo_bprj_a05_dt_enus
Creating Resources in Project 2010

COUIS ittt ettt mo_bprj_a06_dt_enus
Managing Resource Assignments with Project 2010
COUISLautiiiiiiiiiiciieeeee e mo_bprj_a07_dt_enus
Monitoring Schedule Performance with Project 2010
COUIS ittt ettt e e mo_bprj_a08_dt_enus
Communicating Project Information with Project 2010
COUISLautiiiiiiiiieciieeeee e mo_bprj_a09_dt_enus

Microsoft Office 2010: Advanced Access

Advanced Importing and Exporting with Access 2010

COUISCauiiiiiiiiiiccieeeee e mo_aacc_a01_dt_enus
PivotTables and PivotCharts in Access 2010
COUISL.uiiiiieieieecireeee e mo_aacc_a02_dt_enus

Retrieving, Validating, and Attaching Data in Access
2010
COUISL.uiiiiiieeieeciieeeee e mo_aacc_a03_dt_enus

Subforms, Subreports, and Conditional Formatting in
Access 2010

COUISCauiiiiiiiiiiccieeeee e mo_aacc_a04_dt_enus
Joins, SQL, and Action Queries in Access 2010

COUISL.uiiiiiiee it e e mo_aacc_a05_dt_enus
Using Access 2010 with SharePoint and Access Services
COUISCauiiiiiiiiiicciieeeee e mo_aacc_a06_dt_enus
Access 2010 Macros and VBA
COUISLuuitiiieieiecireeeee e e mo_aacc_a07_dt_enus

Optimizing, Securing, and Sharing Access 2010
Databases
COUISLuuiiiiiiieieectreeeee e mo_aacc_a08_dt_enus

Microsoft Office 2010: Power User Excel

Sharing Excel 2010 Workbooks Online and on a
Network
COUIS ittt eevee e mo_pexl_a01_dt_enus

Using Excel 2010 to Collaborate Online and with Other
Office Applications
COUISB ittt mo_pex|_a02_dt_enus

Using Lookup, Reference, Math, and Text Functions in
Excel 2010

COUISE vttt mo_pex|_a03_dt_enus
Manipulating Formulas and Using Forms in Excel 2010
COUIS ittt ettt mo_pexl_a04_dt_enus

Using Excel 2010 Data Connections: Web Queries, XML,
and Databases
COUISE vttt mo_pex|_a05_dt_enus

B Microsoft Office 2010: Advanced Project

Advanced Customizing with Project 2010

COUIS ittt mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Projects with
Project 2010

COUIS ittt mo_aprj_a02_dt_enus
Advanced Resource Management with Project 2010
COUISL it mo_aprj_a03_dt_enus
Advanced Scheduling Management with Project 2010
COUIS ittt mo_aprj_a04_dt_enus

Advanced Reporting and Management Tools in Project
2010
COUISL ittt mo_aprj_a05_dt_enus

Microsoft Office 2010: Beginning Visio

Getting Started with Visio 2010
COUISEauiiiiniieieeeiee et eerereeeans mo_bvis_a01_dt_enus

Working with Diagrams in Visio 2010
COUISE ittt mo_bvis_a02_dt_enus

Collaboration, Evaluation and Printing in Visio 2010
COUISEauiiiiniieieeeiee et eerereeeans mo_bvis_a03_dt_enus

Microsoft OneNote 2010 for End Users

Microsoft Office 2010: Managing Information with
OneNote
COUISE.uiiiiiiiiecteceteeeee et mo_onel_a01_dt_enus

Microsoft Office 2010: Sharing Information with
OneNote
COUISE.iiiiiitieitee et mo_onel_a02_dt_enus

Microsoft Office 2010: Lync for End Users

Microsoft Office 2010: Getting Started with Lync
COUISE.iiiiiiiiecetee ettt mo_lync_a01_dt_enus

Microsoft Office 2010: Lync Meetings, Calls, Sharing and
Collaboration
COUISEiiiiiiiiecetie ettt mo_lync_a02_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT OFFICE FOR MAC 2011

Microsoft Office: Beginning Word for Mac
201

Microsoft Word for Mac 2011: Getting Started
COUISLauiiitiieieriee et et seaee e om_bwmc_a01_dt_enus

Microsoft Word for Mac 2011: Formatting and Working
with Text
COUISLauiiitiieieriee et eeieeeseaeee s om_bwmc_a02_dt_enus
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Microsoft Word for Mac 2011: Structuring and
Organizing Documents
COUISE ittt om_bwmc_a03_dt_enus

Microsoft Word for Mac 2011: Moving Around a
Document

COUISE ittt om_bwmc_a04_dt_enus
Microsoft Word for Mac 2011: Adding and Formatting
Images

COUIS ittt om_bwmc_a05_dt_enus

Microsoft Word for Mac 2011: Creating and Formatting
Tables
COUIS ittt om_bwmc_a06_dt_enus

Microsoft Word for Mac 2011: Saving, Printing, and
Spellchecking
(o1 U] 1 =TT om_bwmc_a07_dt_enus

Microsoft Office: Beginning Excel for Mac
201

Microsoft Excel for Mac 2011: Getting Started

COUISE ittt om_bemc_a01_dt_enus
Microsoft Excel for Mac 2011: Applying Basic Data
Formatting

COUIS ittt om_bemc_a02_dt_enus
Microsoft Excel for Mac 2011: Navigating the Interface
and Viewing Workbooks

COUISB ittt om_bemc_a03_dt_enus
Microsoft Excel for Mac 2011: Moving Data and
Modifying Worksheets

COUISE ittt om_bemc_a04_dt_enus
Microsoft Excel for Mac 2011: Using Basic Formulas
COUISB ittt om_bemc_a05_dt_enus
Microsoft Excel for Mac 2011: Using Basic Functions
COUISE ittt om_bemc_a06_dt_enus

Microsoft Excel for Mac 2011: Inserting Basic Charts
COUIS ittt s om_bemc_a07_dt_enus

Microsoft Excel for Mac 2011: Saving, Sending, and

Printing Workbooks
COUIS ittt om_bemc_a08_dt_enus

Microsoft Office: Beginning Outlook for Mac
2071

Microsoft Outlook for Mac 2011: Getting Started
COUIS ittt om_bomc_a01_dt_enus

Microsoft Outlook for Mac 2011: Managing
Conversations and E-mail
COUIS ittt om_bomc_a02_dt_enus

Microsoft Outlook for Mac 2011: Mastering E-mail
COUISE ittt om_bomc_a03_dt_enus

Microsoft Outlook for Mac 2011: Scheduling with the
Calendar
COUIS ittt siaee e om_bomc_a04_dt_enus

Microsoft Outlook for Mac 2011: Managing Contacts
COUISEuuiiiitiieiereeecereee et om_bomc_a05_dt_enus

Moving Beyond E-mail to Maximize Microsoft Outlook’s
Potential
COUISEauiiiiniiiieeiieeeeiee et seiee e om_bomc_a06_dt_enus

Microsoft Office: Beginning PowerPoint for
Mac 2011

Microsoft PowerPoint for Mac 2011: Getting Started
COUISEuuiiiiriiiiecieeeeieee e eseee e om_bpmc_a01_dt_enus

Microsoft PowerPoint for Mac 2011: Adding Simple
Presentation Enhancements
COUISEauiiitiiiieeiieeeeieeeeeieeeseieee e om_bpmc_a02_dt_enus

Microsoft PowerPoint for Mac 2011: Using Media Files
in a Presentation
COUISEuuiiintiiiieeiieeeeiie e seaeee e om_bpmc_a03_dt_enus

Microsoft PowerPoint for Mac 2011: Animations and
Presentation Tools
COUISEaiiiiniiiiectiee e e s om_bpmc_a04_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT OFFICE 2007

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007

COUISEaiiiiniiiiectiee e e s mo_bgwd_a01_dt_enus
Working with Text and Paragraphs in Word 2007
(@YU TR mo_bgwd_a02_dt_enus

Structuring, Editing, Saving, and Opening Documents in
Word 2007

COUISEauiiiiriieeecieeeeeeeeeeeeeeeseaee e mo_bgwd_a03_dt_enus
Printing, Help, and Automated Formatting in Word 2007
(@YU TR mo_bgwd_a04_dt_enus

Working with Documents in Word 2007
COUISEuuiiiiriiiieieeeeeeeie e seaee e mo_bgwd_a05_dt_enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007

COUIS ittt mo_bgol_a01_dt_enus
Formatting and Managing E-mail in Outlook 2007
COUISEuiiiiiniieierree et e esireeeeans mo_bgol_a02_dt_enus
Using the Calendar in Outlook 2007

COUISE.iitiiiriecieeeie et mo_bgol_a03_dt_enus
Using Contacts, Tasks, Notes, and Customizing the
Interface in Outlook 2007
COUISEuiiiiniieierieeeeeiie e e eeeieeesanes mo_bgol_a04_dt_enus
Completing Searches, Printing Items, and Working with

RSS Feeds in Outlook 2007
COUISEuiiiiiieieriieeeeiee e eeeeeesans mo_bgol_a05_dt_enus
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B Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007
COUIS. ittt ecrree e e eiaee e mo_adwd_a01_dt_enus

Advanced Document Navigation and Document
Reviews in Word 2007

COUIS.uiiiiiriee et ecree e e saee e mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics in Word 2007
COUIS ittt mo_adwd_a03_dt_enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the Journal
COUIS ittt ettt mo_adol_a01_dt_enus

Configuring Rules, Alerts, and Junk E-mail Settings in
Outlook 2007

COUIS ittt ettt e e mo_adol_a02_dt_enus
Working with SharePoint, Calendars, and Forms in
Outlook 2007

COUIS ittt mo_adol_a03_dt_enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007
COUISE vttt mo_bgex_a01_dt_enus

Manipulating and Formatting Data and Worksheets in
Excel 2007

(oYU T mo_bgex_a02_dt_enus
Reviewing and Printing in Excel 2007

COUIS ittt e e mo_bgex_a03_dt_enus
Excel 2007 Formulas and Functions

COUISE vttt mo_bgex_a04_dt_enus
Excel 2007 Charts, Pictures, Themes, and Styles

COUIS ittt eeee e mo_bgex_a06_dt_enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007

COUIS.uuiiiiiieeiree et eeee e mo_adex_a01_dt_enus
Advanced Data Management in Excel 2007
(oYU mo_adex_a02_dt_enus

Advanced Customization in Excel 2007
COUIS ittt e mo_adex_a03_dt_enus

Microsoft Office 2007: Word for the Power
User

Advanced Data Manipulation Features in Word 2007
COUISE ittt mo_wdpu_a01_dt_enus

Advanced Document Features in Word 2007
COUIS ittt siaee e mo_wdpu_a02_dt_enus

Collaborative Features in Word 2007
COUISE ittt mo_wdpu_a03_dt_enus

B Microsoft Office 2007: Beginning

PowerPoint

Getting Started with PowerPoint 2007

COUISEuiiiiiiiiieriee e et eeeeeeeeanes mo_bgpp_a01_dt_enus
Adding Graphics to Presentations in PowerPoint 2007
COUISCaiiiiiiiiieeiee e eeieeeseaeeeeenaes mo_bgpp_a02_dt_enus

Adding Multimedia and Animations to Presentations in
PowerPoint 2007
COUIS uiiiiriiiieiiee et eeieeeseaeeeeeaaes mo_bgpp_a03_dt_enus

Microsoft Office 2007: Excel for the Power
User

Analyzing Data in Excel 2007

COUISLuiiiiiiiieieeiee et mo_expu_a01_dt_enus
Protecting and Sharing Excel 2007 Workbooks

COUIS ittt mo_expu_a02_dt_enus
Exchanging Data with Excel 2007

COUISE.iiiiiieiiicetee ettt mo_expu_a03_dt_enus

Microsoft Office 2007: Advanced
PowerPoint

Creating Custom Slide Shows in PowerPoint 2007

COUISEaiiiriiiieiiee e eeeee e e eeianes mo_adpp_a01_dt_enus
Distributing Presentations in PowerPoint 2007
COUISE.uiiiiiieiiecetee ettt mo_adpp_a02_dt_enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007

COUISEaiiiriiiieeiee e eeeeeeseaeeesaaes mo_bgac_a01_dt_enus
Basic Access 2007 Tables

COUISE.iiiniiiiiicetee ettt mo_bgac_a02_dt_enus
Basic Access 2007 Forms
COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes mo_bgac_a03_dt_enus
Queries and Reports in Access 2007

COUISE.iiiiiiiiecerie ittt mo_bgac_a04_dt_enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project with Project 2007
COUISE.iiiniiiiiicetee ettt mo_bgpr_a01_dt_enus

Specifying and Assigning Resources in Project 2007
COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes mo_bgpr_a02_dt_enus

Tracking and Reporting Progress with Project 2007
COUISEiiiiiietieierie et mo_bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007
COUISLuuiiiiiiieeeiee et eeieeeseieeeeiaaes mo_adpr_a01_dt_enus
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Project Data Management and Performance with MS
Project 2007
COUIS.utiiiiiii it mo_adpr_a02_dt_enus

Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with Groove and
Communicator
(e 10| =TT mo_ncmg_a01_dt_enus

Microsoft Office 2007: Sharing Information with
OneNote 2007
(o 10| =TT mo_ncmg_a02_dt_enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data Presentation in
Access 2007
COUIS ittt eeiee e mo_adax_a01_dt_enus

Advanced Data Management in Access 2007
COUISE vttt mo_adax_a02_dt_enus

Microsoft Office 2007: Publisher

Creating Customized Publications with Publisher 2007

COUIS ittt mo_pblr_a01_dt_enus
Extending Publisher 2007 Beyond Publications
COUISB ittt mo_pblr_a02_dt_enus

Microsoft Office 2007: Outlook for the
Power User

Data Security, Archiving, and Working Offline in Outlook
2007
COUIS ittt mo_olpu_a01_dt_enus

Instant, Text, and Unified Messaging in Outlook 2007
COUISB ittt mo_olpu_a02_dt_enus

Business Contact Manager with Outlook 2007
COUIS ittt eevee e mo_olpu_a03_dt_enus

Microsoft Office 2007: Access for the Power
User

Programmability and Administration in Access 2007
(o T U] Y =J N mo_acpu_a01_dt_enus

Database Administration in Access 2007
COUISE.uttiiiiieiieeciieeeee e mo_acpu_a02_dt_enus

Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams

COUIS ittt ettt mo_bgvs_a01_dt_enus
Enhancing and Customizing Diagrams in Visio 2007
COUISE ittt mo_bgvs_a02_dt_enus

Collaborating and Using Visio 2007 With Other
Programs
COUISEuriiiiniieieriee et mo_bgvs_a03_dt_enus

Microsoft Office 2007: Outlook Web Access

Using Outlook Web Access 2007

COUISLuiiiiiiieeieiieeee e mo_otwa_a01_dt_enus
Outlook Web Access 2007 Advanced Features
COUIS ittt mo_otwa_a02_dt_enus

Microsoft Office Live Meeting 2007 for End
Users

Attending a Microsoft Office 2007 Live Meeting

COUIS ittt mo_lmeu_a01_dt_enus
Hosting a Microsoft Office 2007 Live Meeting
COUISE.iiiiiieiiictee ettt mo_lmeu_a02_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT OFFICE 365

Microsoft Office Online and Office 365

Introducing Microsoft Office Online for Personal Use

COUIS ittt mo_oone_a01_dt_enus
Introducing Microsoft Office 365 Applications

COUIS ittt mo_oone_a03_dt_enus
Microsoft Office 365

Microsoft Office 365: Applications

COUISEuiiiriiiieeiee e eeeeeeeseaeeeeanes mo_oonf_a01_dt_enus
Microsoft Office 365: Document Management
COUIS ittt mo_oonf_a02_dt_enus

Microsoft Office 365 for Advanced Business
Users

Microsoft Office 365 for Advanced Business Users:
Portal Enhancements
COUIS ittt mo_oong_a01_dt_enus

Microsoft Office 365 for Advanced Business Users:
Clutter and Compliance
COUISCuuiiiiiiiieieeeieee e mo_oong_a02_dt_enus

Microsoft Office 365 for Advanced Business Users: IT
Management Controls
COUISCuuiiiiiiiieieeieee e mo_oong_a03_dt_enus

Microsoft Office 365 for Advanced Business Users: New
Presentation Features
COUIS ittt mo_oong_a04_dt_enus
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DESKTOP COMPUTER
SKILLS

MICROSOFT WINDOWS 10

Microsoft Windows 10 End User

Microsoft Windows 10 End User: Signing In and First
View

COUIS ittt mw_wdeu_a01_dt_enus
Microsoft Windows 10 End User: Hardware, Software,
and Security Settings

COUIS ittt mw_wdeu_a02_dt_enus

Microsoft Windows 10 End User: Customizing Windows
10

(o1 U] 1 =TT mw_wdeu_a03_dt_enus
Microsoft Windows 10 End User: New Features

(oYU T mw_wdeu_a04_dt_enus
Microsoft Windows 10 End User: Browsing with Edge
COUIS it mw_wdeu_a05_dt_enus
Microsoft Windows 10 End User: Cortana

(oYU T mw_wdeu_a06_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT WINDOWS 8

Microsoft Windows 8: End User

Windows 8: New Features and Common Tasks

COUISE vttt mw_eteu_a01_dt_enus
Files and Connectivity in Windows 8

(o T U] Y =T mw_eteu_a02_dt_enus
Personalizing Windows 8

COUISE ittt mw_eteu_a03_dt_enus
Working with Apps in Windows 8

(o1 U] Y =T mw_eteu_a04_dt_enus

Internet Explorer 10, File Sharing, and Recovery in
Windows 8
(oYU mw_eteu_a05_dt_enus

Managing Hardware and Advanced Options in Windows

COUISE ittt mw_eteu_a06_dt_enus

Microsoft Windows 8.1: End User

New Features and Common Tasks in Windows 8.1
COUISE vttt mw_etev_a01_dt_enus

Organizing Files and Searching for Items in Windows
8.1
(oYU mw_etev_a02_dt_enus

Personalizing Windows 8.1
COUISEauiiiiitiiieiriee et e s mw_etev_a04_dt_enus

Working with Apps in Windows 8.1
COUISL it mw_etev_a05_dt_enus

Getting Online, Sharing, and Using SkyDrive in Windows
8.1
COUIS ittt mw_etev_a03_dt_enus

Managing Hardware and Advanced Options in Windows
8.1
COUIS it mw_etev_a06_dt_enus

Microsoft Windows 8.1 Update 1: End User

Windows 8.1 Update 1: Navigating the Ul

COUIS it mw_etew_a01_dt_enus
Windows 8.1 Update 1: Working with Files and Apps
COUISL.uiiiiiiiiieieeee e mw_etew_a02_dt_enus

Windows 8.1 Update 1: Windows Management and
Customization Features
(@YU T mw_etew_a03_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for End
Users

Microsoft Windows 7: First Look for End Users
COUISCuuiiiiiiiiirieieee et mw_mwfe_a01_dt_enus

Microsoft Windows 7: End User

Getting Started with Windows 7

(@ TV TR mw_mweu_a01_dt_enus
Setting up and Securing Windows 7
COUISL.uiiiiiiiieeeeee et mw_mweu_a02_dt_enus

(@ TV TR mw_mweu_a03_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT INTERNET EXPLORER 11

Using Internet Explorer 11

Using Internet Explorer 11: Exploring the Interface

COUIS ittt e s ds_inex_a01_dt_enus
Using Internet Explorer 11: Efficient Browsing
(@YU TR RRT ds_inex_a02_dt_enus
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Using Internet Explorer 11: Security Considerations
(oYU R ds_inex_a06_dt_enus

Using Internet Explorer 11: Working with Web Content,
RSS Feeds, and Downloads
COUIS ittt ettt ds_inex_a03_dt_enus

Using Internet Explorer 11: Accessibility and User
Preferences
COUIS ittt ettt ds_inex_a04_dt_enus

Using Internet Explorer 11: Securing the Environment
COUISB ittt ds_inex_a05_dt_enus

DESKTOP COMPUTER
SKILLS

MICROSOFT INTERNET EXPLORER 9

Microsoft Internet Explorer 9: End User

Microsoft Internet Explorer 9: Browsing and Managing
Web Pages
COUISB ittt id_mcin_a01_dt_enus

Microsoft Internet Explorer 9: Searching and
Subscribing to Web Content

COUISB vttt id_mcin_a02_dt_enus
Microsoft Internet Explorer 9: Customization and
Security

COUIS ittt id_mcin_a03_dt_enus
DESKTOP COMPUTER
SKILLS

MICROSOFT INTERNET EXPLORER 8

Microsoft Internet Explorer 8: End User

Internet Explorer 8: Basic Features

Google Apps: Slides, Sites, and Google+

(@1 U L T R ds_goap_a04_dt_enus
Google Analytics

Google Analytics Fundamentals and Data Collection
COUISEaiiiiriieeiceeeeeeiee e ds_goan_a01_dt_enus
Google Analytics Reports
COUISaiiiiiieeeeeieeeeee et eeate e ds_goan_a02_dt_enus
Google Conversions and Tags

COUISEauiiiiniieeeeiee et ds_goan_a03_dt_enus
Analytics APIs and Tools

COUIS ittt seate e ds_goan_a04_dt_enus
SKILLS

SOCIAL NETWORKING

B Yammer for Business Users

Yammer for Business Users: Using Yammer
(@YU TR ds_yfbu_a01_dt_enus

Getting the Most from Social Networking

Social Networking Fundamentals
COUISE.uiiiiiiriecteeeeceree e ds_gmsn_a01_dt_enus

Social Networking Services, Strategy, and Management
(@0 U 1T ds_gmsn_a02_dt_enus

DESKTOP COMPUTER
SKILLS

MOBILE DEVICES

©2016 Skillsoft Ireland Limited - Information subject to change.

COUIS ittt id_mcie_a01_dt_enus . . .
- - Getting Started with iOS 8 for iPad

Internet Explorer 8: Advanced Features
(oYU TR id_mcie_a02_dt_enus Introducing iOS 8 for iPad

COUISEuiiitiieieeeee et seaee e ds_ipae_a01_dt_enus
DESKTOP COMPUTER
SKILLS Getting Started with iOS 8 for iPhone
GOOGLE Introducing iOS 8 for iPhone

COUISEaiiiitiieeeeeieeeeeee e ds_iphn_a01_dt_enus
Google Apps Fundamentals

DESKTOP COMPUTER
Google Apps: Gmail and Calendar SKILLS
COUIS ittt eeeee e seaee e ds_goap_a02_dt_enus
Google Apps: Google Drive SAP
COUISE ittt ds_goap_a01_dt_enus
Google Apps: Docs and Sheets
COUIS ittt seree e sevee e ds_goap_a03_dt_enus
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B Overview of SAP for Project Teams

Overview of SAP Solutions

COUISE ittt sa_ospt_a01_it_enus
Financial Accounting with SAP

COUISC ittt sa_ospt_a02_it_enus
SAP Logistics Modules

COUISL ittt sa_ospt_a03_it_enus
SAP ERP Architecture
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Brand Management for Social Media and Wireless
Technologies
COUIS ittt mkt_03_a04_bs_enus

FINANCE, HUMAN
RESOURCES AND
ADMINISTRATION

FINANCE AND ACCOUNTING
CURRICULUM

Finance and Accounting Essentials for Non-
financial Professionals

Increasing Cash Flow in Times of Need
Business Impact Series.......ccccvevereneniennnn _pc_bi_fabio03

Attracting New Investors - Keeping Presentations
Focused

Business Impact Series......ccovevevvenenennens _pc_bi_fabio04
What's Your Gross Profit Margin Really Saying?

Business Impact Series.......ccccvevrenerienenn _pc_bi_fabio06
Recognizing The Value of Intangible Assets

Business Impact Series.......cocvveverenenennens _pc_bi_fabio07
Recession: How it Affects Business

Business Impact Series .......ccccvevevenenienenn _pc_bi_fabio08
Using Financial Analysis for Credit Decisions

Challenge Series ......ccccvvvvvvvenenienenenennens _pc_ch_lach012

Principles of Accounting and Finance for Non-financial
Professionals
COUIS ittt fin_02_a01_bs_enus

Cash Flow Management Essentials for Non-financial
Professionals
COUISE ittt fin_02_a02_bs_enus

The Time Value of Money and Investment Decisions for
Non-financial
Professionals
COUISaiiiiiieietiee ettt eeveeeseaee e fin_02_a03_bs_enus

The Essentials of Budgeting for Non-financial
Professionals
(@YU =TT fin_02_a04_bs_enus

Financial Statements for Non-financial Professionals
COUISaiiiiiieieeiee et eeree e seaee e fin_02_a05_bs_enus

Analyzing Financial Statements for Non-financial
Professionals

COUIS ittt eeateeseaee e fin_02_a06_bs_enus
Assessing Nonrecurring Items in Income Statements
Business Impact Series.......cccocevvvvvrenennens _pc_bi_fabio09

The Time Value of Money: Possible Pitfalls
Business Impact Series.......ccooeeveeneennne _pc_bi_fabio11

Accounting Fundamentals

Outsourcing Financial Activities

Business Impact Series.......cooveveeneennne _pc_bi_fabio01
Basic Accounting Principles and Framework

COUIS ittt et eee e eeneeeas fin_03_a01_bs_enus
The Accounting Equation and Financial Statements
(@YU TR fin_03_a02_bs_enus
The Accounting Cycle and Accrual Accounting

COUIS ittt et eeeeeenee s fin_03_a03_bs_enus
Accounting Transactions and Books of Account

(@YU TR fin_03_a04_bs_enus

Trial Balance & Adjusting Entries
COUIS ittt et eeeeeenee s fin_03_a05_bs_enus

The Income Statement
(@YU T RRN fin_03_a06_bs_enus

The Balance Sheet

COUISaiiitiieieriee ettt eeee s eaee e fin_03_a07_bs_enus
The Cash Flow Statement

(@YU TR fin_03_a08_bs_enus

Accounting for Companies' Stock Transactions and
Dividends

(@YU T RRN fin_03_a09_bs_enus
Deconstructing the Balance Sheet
Business Impact Series.......cccvevvvvvvrenennens _pc_bi_fabio10

Final Exam: Accounting Fundamentals
Final EXamS wooovveeiiieieceiceeccree e fin_03_a01_fe_enus

Budgeting Essentials

Organizational Budgeting Activities and the Master

Budget

COUISauiiitiiiietiee ettt seaee e fin_05_a01_bs_enus
Planning and Preparing an Operating Budget

COUIS ittt fin_05_a02_bs_enus
Preparing Operating Budgets and the Cash Budget
COUIS ittt e seaee e fin_05_a03_bs_enus
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Using Budgets for Management and Control
COUISE ittt ettt fin_05_a04_bs_enus

Final Exam: Budgeting Essentials
Final EXamS cuvevvveeieeieeeeeeee e fin_05_a01_fe_enus

Auditing Essentials

Using Audits to Help Prevent Business Fraud

Business Impact Series.......cccccveeereneniennn _pc_bi_fabi002
Introduction to Auditing

COUISE ittt fin_06_a01_bs_enus
Auditing for Internal Control and Risk Assessment
COUIS ittt seaee e fin_06_a02_bs_enus
Auditing the Revenue Cycle

COUISE ittt fin_06_a03_bs_enus
Auditing for Cash and Inventories

(oYU PR fin_06_a04_bs_enus

Final Exam: Auditing Essentials
Final EXamS c..ooovvveeeiiceeeececeeereeee e fin_06_a01_fe_enus

Capital Budgeting Essentials

Capital Budgeting: The Capital Budgeting Process
(oYU RS fin_07_a01_bs_enus

Capital Budgeting: Net Present Value and Internal Rate
of Return
COUISE ittt ettt see e fin_07_a02_bs_enus

Capital Budgeting: Discounted Payback Period and
Profitability Index
COUISE ittt ettt sre e fin_07_a03_bs_enus

Capital Budgeting: Capital Allocation
COUISE ittt fin_07_a04_bs_enus

Final Exam: Capital Budgeting Essentials
Final EXamS cvvviieieeiceeeeeeee e, fin_07_a01_fe_enus

FINANCE, HUMAN
RESOURCES AND
ADMINISTRATION

GLOBAL BANKING AND FINANCIAL
SERVICES CURRICULUM

Bank Branch Operations Management

Bank Branch Management: Payment and Settlement
Systems
COUISE vttt fini_01_a02_bs_enus

Bank Branch Management: Mortgage and Auto Loans
COUIS ittt fini_01_a01_bs_enus

Bank Branch Management: Dealing with Operational
and Credit Risks
COUIS ittt fini_01_a04_bs_enus

Bank Branch Management: Teller Roles and Credit Card

Operations

(@YU =T RR fini_01_a03_bs_enus
Bank Branch Management: Internal Controls and
Banking Technology

COUIS ittt fini_01_a05_bs_enus

Bank Branch Management: Branch Security and Fraud
COUIS ittt eeveeeseaeee s fini_01_a06_bs_enus

Commodity and Energy Markets, Futures,
and Forwards

Futures Fundamentals: Commodity, Equity, and
Currency Futures
(@YU =T RR fini_02_a02_bs_enus

Interest Rate Futures and Forward Rate Agreements
COUIS ittt eeveeeseaee s fini_02_a03_bs_enus

Commodity and Energy Markets and Derivatives
COUIS ittt s sreeeee e fini_02_a01_bs_enus

Insurance Concepts, Types, and Annuities

Special Insurance Arrangements: Group Insurance,
Reinsurance, and Annuities

COUISE ittt fini_03_a03_bs_enus
Insurance Basics, Underwriting, and Actuarial Practices
COUIS ittt s sreeeee e fini_03_a01_bs_enus

COUISE.uiitiiiriicreeeee ettt fini_03_a02_bs_enus

Mutual Fund Concepts, Portfolio
Management, and Regulations

Mutual Funds: Basic Concepts, Structure, and Types
COUISEaiiiitiieeeeie ettt fini_04_a01_bs_enus

Mutual Funds: Portfolio Management and Accounting
COUIS ittt fini_04_a02_bs_enus

Mutual Funds: Performance Evaluation and Regulations
COUISEaiiiitiieeeetie et seaee e fini_04_a03_bs_enus

Global Banking Supervision and Anti-Money
Laundering Regulations

Banking Supervision and Corporate Governance

COUISE ittt fini_05_a01_bs_enus
Special Banking Risks and their Management

COUISE ittt fini_05_a03_bs_enus
Internal Control and Audits in Banks

COUISE ittt eeaee s fini_05_a02_bs_enus
Anti-money Laundering and Global Initiatives
COUISE.iiiiiieiieeeeceee ettt fini_05_a04_bs_enus

Anti-money Laundering and Regulatory Framework
COUIS ittt fini_05_a05_bs_enus
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B Bank Risks and Capital Adequacy Planning

Capital Adequacy Planning Approaches

COUISE aviiiiiietie ettt fini_06_a02_bs_enus
Basel Regulations and Capital Adequacy Requirements
COUIS ittt fini_06_a01_bs_enus

Basel Regulations and Bank Risk

Management

IRB Framework and Risk-rating System

COUISE ittt fini_07_a02_bs_enus
Data Maintenance and Oversight for IRB Systems
COUIS ittt ettt fini_07_a05_bs_enus
Basel Regulations and Operational Risk Management
COUISE ittt fini_07_a06_bs_enus
Operational Risk and Advanced Measurement
Approach

COUISB ittt fini_07_a07_bs_enus

Operational Risk Identification, Assessment, and
Quantification
COUISB ittt fini_07_a08_bs_enus

Operational Risk Management Framework, Process,
and Applications

COUISE vttt sve s fini_07_a09_bs_enus
Basel Il and Basel lll: An Overview

COUISB ittt fini_07_a01_bs_enus
IRB Approach for Corporate and Retail Exposures
COUISE ittt sne s fini_07_a03_bs_enus
Quantification of IRB Systems

COUISB ittt fini_07_a04_bs_enus

Basel lll and Liquidity Risk Management

Management and Supervision of Liquidity Risk
COUIS ittt fini_08_a01_bs_enus

Liquidity Risk Measurement, Monitoring, and
Application of Standards
COUIS ittt fini_08_a02_bs_enus

Counterparty Credit Risk and Credit Rating

Derivative Contracts: Futures, Forwards, Swaps, and

B Credit Risk Analysis

Credit Analysis and Loan Pricing and Regulations

COUISE ittt ere e fini_10_a01_bs_enus
Financial Analysis for Credit Risk Determination

COUIS ittt eeaeeeseaeee s fini_10_a02_bs_enus
Nonfinancial Credit and Asset Analysis

COUISE ittt eenee e fini_10_a03_bs_enus
Problem Loans and Risk Analysis for Common Loans
COUIS ittt eeveeeseaee s fini_10_a04_bs_enus

COUISEaiitiiiiieieeieeeeeeee e e e fini_10_a05_bs_enus

Credit Derivative Instruments

Credit Derivatives and Credit Risk

COUISE ittt fini_11_a01_bs_enus
Classical Credit Derivatives and Total Return Swaps
COUIS ittt ereesnee e fini_11_a02_bs_enus
Securitization and Asset-backed Securities

COUISE ittt fini_11_a03_bs_enus
Credit-linked and Repackaged Notes

COUIS ittt e sreeenee e fini_11_a04_bs_enus
Credit Default Swaps and Credit Spread Options
COUISEuiitiiiriiiteeeee et fini_11_a05_bs_enus
Credit Derivatives Applications

COUISE ittt sereesreeeee e fini_11_a06_bs_enus

Credit Derivatives: Pricing and Operational Issues
COUISE ittt fini_11_a07_bs_enus

Credit Derivatives: Regulatory, Legal, and Taxation
Issues
COUISEaiiiitiieieeteie et fini_11_a08_bs_enus

FINANCE, HUMAN
RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Essentials of Interviewing and Hiring

Guarding Against Interviewing Biases

Options o Business Impact Series.......ccvveveereennne _pc_bi_hrbio03

COUIS ittt ettt fini_09_a01_bs_enus Hiring Strategic Thinkers

Measuring Credit Risk of Derivative Contracts Challenge Series ......ccccvvevevencencenceenene. _pc_ch_lach011

COUISE. ittt fini_09_a02_bs_enus Essentials of Interviewing and Hiring: Screening

Mitigating Credit Risk Applicants for Interviewing

COUIS ittt e e fini_09_a03_bs_enus COUISaiiiiiiieieiieeeeteeeeetee et e ssaee e hr_06_a01_bs_enus

Credit Rating Systems and Capital Reserves Essentials of Interviewing and Hiring: Preparing to

COUISE ittt fini_09_a04_bs_enus Interview

(@1 U T T R hr_06_a02_bs_enus
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Essentials of Interviewing and Hiring: Conducting an
Effective Interview
COUISB ittt hr_06_a03_bs_enus

Essentials of Interviewing and Hiring: Behavioral
Interview Techniques
COUISB ittt hr_06_a04_bs_enus

Essentials of Interviewing and Hiring: Selecting the
Right Candidate

COUIS ittt e s eae e hr_06_a05 _bs_enus
Creating a Compelling Job Description
Business Impact Series.......cocovveveverenennens _pc_bi_hrbi015

Conducting Interviews: Asking the Right Questions
Business Impact Series........cccccvevereneniennnn _pc_bi_hrbio14

Hiring a New Employee
Challenge Series .......cocvvvvirinenenenenennenn, _pc_ch_lach028

Final Exam: Essentials of Interviewing and Hiring
Final EXamMS ..covvveviiiiicieecciee e hr_06_a01_fe_enus

Organizational Behavior

Fundamentals of Organizational Behavior for the
Individual

COUISB ittt hr_08_a01_bs_enus
Fundamentals of Organizations - Groups

COUISE ittt hr_08_a02_bs_enus
Understanding Organizational Power and Politics
COUISB ittt hr_08_a03_bs_enus
Organizational Structure and Employee Behavior
COUISE ittt hr_08_a04_bs_enus

Organizational Behavior: Dynamics of a Positive
Organizational Culture

COUISE ittt hr_08_a05_bs_enus
Final Exam: Organizational Behavior
Final EXamS cvvviveieeeceeceeee e hr_08_a01_fe_enus

Recruiting and Retention Strategies

Aligning Recruitment to Job Requirements

Business Impact Series......ccoovevevenenennens _pc_bi_hrbi001
Preventing High Turnover Rates: How to Keep The Best
Business Impact Series.......ccccveeerererienenn _pc_bi_mgbi008
Fringe Benefits: Maintaining a Competitive Hiring
Advantage

Business Impact Series .......ccccvevevenenienenn _pc_bi_hrbio04

Disciplines of Organizational Learning: Personal
Mastery

Business Impact Series......ccocvvevererienennens _pc_bi_pfbi011
Recruiting Talent

COUISE ittt sne e hr_05_a01_bs_enus
Retaining Your Talent Pool

COUIS ittt saae e hr_05_a02_bs_enus
Surviving the Talent Crunch

Challenge Series .....ccocevveveceneceneninieen _pc_ch_Isch007

Final Exam: Recruiting and Retention Strategies
Final EXamMS woovvveeeeeieieceieeiecevee e hr_05_a01_fe_enus

B The role of HR as a Business Partner

HR as Business Partner: From Cost Center to Strategic
Partner
COUISuiiiiiieieeiie et eeiee et eeseaee e hr_07_a01_bs_enus

HR as Business Partner: Linking HR Functions with
Organizational Goals
COUISaiiiiiiieietiee et eeeeee e eeree e hr_07_a02_bs_enus

HR as Business Partner: Managing Talent for
Organizational Success
COUISaiiiiiiieieteee et eeree e hr_07_a03_bs_enus

HR as Business Partner: Using Metrics and Designing
Strategic Initiatives
COUISaiiiiiieieciie ettt e e sevee e hr_07_a04_bs_enus

Final Exam: The role of HR as a Business Partner
Final EXamS ..coovveeveiiecreeeee e hr_07_a01_fe_enus

Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)

Human Resources Core Knowledge: Skills, Concepts,
and Tools
COUISEuiiiiiitiecetee ettt hr_09_a01_bs_enus

Human Resources Core Knowledge: Functions and
Activities

COUISiiitiiiieicctee ettt hr_09_a02_bs_enus
Final Exam: Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)

Final EXamMS cvvvvivieieceieee e hr_09_a01_fe_enus

Business Management and Strategy (HRCI:
PHR/SPHR-aligned)

Business Management and Strategy: The HR Function
and Business Environment
COUISauiiiiiiieietiie et eeeeeeeeereeeseree e hr_10_a01_bs_enus

Business Management and Strategy: HR Functions and
Roles
COUISEiiiiiiiiecctee ettt hr_10_a03_bs_enus

Business Management and Strategy: HR and the
Strategic Planning Process
COUISEiiiiiiiiecctee ettt hr_10_a02_bs_enus

Final Exam: Business Management and Strategy (HRCI:
PHR/SPHR-aligned)
Final EXamS coevvviveiieieiieeeiee e hr_10_a01_fe_enus

Workforce Planning and Employment
(HRCI: PHR/SPHR-aligned)

Workforce Planning and Employment: Employment
Legislation
COUISE ittt hr_11_a01_bs_enus
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Workforce Planning and Employment: Recruitment
Strategies
COUISB ittt hr_11_a02_bs_enus

Workforce Planning and Employment: Sourcing and
Selecting Candidates
COUISB ittt hr_11_a03_bs_enus

Workforce Planning and Employment: Orientation,
Onboarding, and Exit Strategies
COUIS ittt e s eae e hr_11_a04 bs_enus

Final Exam: Workforce Planning and Employment
(HRCI: PHR/SPHR-aligned)
Final EXamS cuvevvveeieeieeeeeeee e hr_11_a01_fe_enus

Human Resource Development (HRCI:
PHR/SPHR-aligned)

Human Resource Development: Regulations and
Organizational Development
COUISB ittt hr_12_a01_bs_enus

Human Resource Development: Employee Training
COUISE ittt hr_12_a02_bs_enus

Human Resource Development: Performance Appraisal
and Talent Management
COUISB ittt eaae e hr_12_a03_bs_enus

Final Exam: Human Resource Development (HRCI:
PHR/SPHR-aligned)
Final EXamMS couveveiieeiceee e hr_12_a01_fe_enus

Compensation and Benefits (HRCI:
PHR/SPHR-aligned)

Compensation and Benefits: Regulations, Strategies,
and Needs Assessment
COUISE ittt hr_13_a01_bs_enus

Compensation and Benefits: Managing Policies,
Programs, and Activities
COUISB ittt hr_13_a02_bs_enus

Compensation and Benefits: Organizational
Responsibilities

COUIS ittt hr_13_a03_bs_enus
Final Exam: Compensation and Benefits (HRCI:
PHR/SPHR-aligned)

Final EXamS ..oovvieviiiiieceecciee e hr_13_a01_fe_enus

Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)

Employee and Labor Relations: Employment
Regulations and Organizational

Programs

COUISE ittt hr_14_a01_bs_enus

Employee and Labor Relations: Behavioral and
Disciplinary Issues and Resolution
COUISE ittt sae e hr_14_a02_bs_enus

Employee and Labor Relations: Unions and Collective
Bargaining

COUISaiiiiiiieietiie et eeeeee et eeree e hr_14_a03_bs_enus
Final Exam: Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)

Final EXamMS cvvveieiiieceieee e hr_14_a01_fe_enus

Risk Management (HRCI: PHR/SPHR-
aligned)

Risk Management: Organizational Risk and Safety and
Health Legislation

COUISauiiiiiieieciie et eeieeeeeieeeseaee e hr_15_a01_bs_enus
Risk Management: Workplace Safety, Security, and
Privacy

COUISaiiiiiiieieteee et eeree e hr_15_a02_bs_enus
Final Exam: Risk Management (HRCI: PHR/SPHR-
aligned)

Final EXamMS cevvvieiiieeeieee e hr_15_a01_fe_enus

Strategic Human Resource Management
(HRCI: SPHR-aligned)

Strategic HR for SPHR Exam Candidates Part |

COUISaiiiitiieieeie et eeeeee et sevee e hr_16_a01_bs_enus
Strategic HR for SPHR Exam Candidates Part Il
COUISEuiiiiiitiecetee ettt hr_16_a02_bs_enus

Final Exam: Strategic Human Resource Management
(HRCI: SPHR-aligned)
Final EXamMS w.oovvieiiiriiceecceccre e, hr_16_a01_fe_enus

SHRM-CP/SCP: HR Competencies

HR Competencies: Leadership and Ethical Practice

COUISaiiiitiieieteie et eeereeeseaee e hr_17_a01_bs_enus
HR Competencies: Business Acumen and Relationship
Management

COUISE ittt hr_17_a02_bs_enus

HR Competencies: Consultation and Critical Evaluation
COUISauiiiiiiieiereie e eeeeeeeeeteeesevee e hr_17_a03_bs_enus

HR Competencies: Global and Cultural Effectiveness
and Communication
COUISaiiiitiieieteie et eeereeeseaee e hr_17_a04_bs_enus

SHRM-CP/SCP: Management of People

Management of People: Talent Acquisition and
Retention

(@101 TR hr_18_a01_bs_enus
Management of People: Employee Engagement
COUISaiiiiiiieieiieeeeteeeeetee et e ssaee e hr_18_a02_bs_enus
Management of People: Learning and Development
(@1 U T T R hr_18_a03_bs_enus
Management of People: Total Rewards
COUISiiiiiiieieieie et eeetee e e seaee e hr_18_a04_bs_enus
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Function

Organization and HR: Structure of the HR Function
COUISB ittt eeaae e hr_19_a01_bs_enus

Organization and HR: Organizational Effectiveness and
Development
COUISB ittt eeaee e hr_19_a02_bs_enus

Organization and HR: Workforce Management and
Using Technology and Data

COUIS ittt hr_19_a03_bs_enus
Organization and HR: Employee Relations
COUISB ittt eeare e hr_19_a04_bs_enus

SHRM-CP/SCP: Workplace Management
and HR

Workplace Management: Global HR, Diversity, and
Inclusion

COUISE ittt hr_20_a01_bs_enus
Workplace Management: Risk Management
COUISB ittt s hr_20_a02_bs_enus

Workplace Management: Corporate Social
Responsibility

COUISB ittt hr_20_a03_bs_enus
Workplace Management: Employment Laws and
Regulations

COUISB ittt hr_20_a04_bs_enus

SHRM-CP/SCP: HR Strategy Management

Human Resource Strategy Management: Strategic

Planning

COUISE ittt hr_21_a01_bs_enus
Human Resource Strategy Management: Business and
HR Strategy

COUIS ittt hr_21_a02_bs_enus

SHRM- SCP: HRM for Senior HR
Professionals

Advanced HR Management: Competencies for Senior
HR Professionals Part |
COUISE ittt hr_22_a01_bs_enus

Advanced HR Management: Competencies for Senior
HR Professionals Part I
COUISE ittt hr_22_a02_bs_enus

Advanced Human Resources Management: People and
Organization
COUIS ittt saae e hr_22_a03_bs_enus

Advanced Human Resources Management: Workplace
and HR Strategy
COUIS ittt saae e hr_22_a04 bs_enus

B SHRM-CP/SCP: Organization and the HR

FINANCE, HUMAN
RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT
CURRICULUM

Essential Skills for Administrative Support
Professionals

Administrative Professionals: Common Administrative
Support Tasks
COUISaiiitiieieeiee et eeteeeseaee e ad_01_a02_bs _enus

Administrative Professionals: Maximizing Your
Relationship with Your Boss

COUISEaiiiriieeerieeceree et e eearee s ad_01_a03_bs_enus
Administrative Professionals: Interacting with Others
(@YU TR ad_01_a04_bs_enus

Administrative Professionals: Putting Your Best Foot
Forward
(@YU TR ad_01_a05_bs_enus

MANAGEMENT AND
LEADERSHIP

MANAGEMENT CURRICULUM

Management Essentials

Management Essentials: Directing Others

COUISCuuiiiiiiiiiiieieeee e mgmt_15_a01_bs_enus
Management Essentials: Delegating

(@YU T mgmt_15_a02_bs_enus
Management Essentials: Developing Your Direct
Reports

(@YU T mgmt_15_a03_bs_enus

Management Essentials: Confronting Difficult Employee
Behavior

COUISLuuiiiiiiiicieieieee et mgmt_15_a04_bs_enus
Management Essentials: Managing a Diverse Team

(@YU T mgmt_15_a05_bs_enus
Management Essentials: Treating Your Direct Reports
Fairly

(@YU T mgmt_15_a06_bs_enus

Management Essentials: Caring about Your Direct
Reports

COUISLuiiiiiiieieieeee e mgmt_15_a07_bs_enus
Managing Fairly

Business Impact Series.......ccccoecvvereenennen _pc_bi_mghbi016
Employee Dismissal

Challenge Series .....ccccevvvvvvercevcenieneneennns _pc_ch_lach038
Acting Decisively

Challenge Series ......ccoveveeneineeneneenene _pc_ch_lach034
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B Talent Management Essentials

Talent Management: Basics

(o] U] 1 =T mgmt_18_a01_bs_enus
Talent Management: Planning

(o 10| =TT mgmt_18_a02_bs_enus
Talent Management: Acquiring Talent

(o] U] 1 =T mgmt_18_a03_bs_enus
Talent Management: Developing and Engaging Talent
(o 10| =TT mgmt_18_a04_bs_enus
Talent Management: Retaining Talent

(o] U] 1 =TT mgmt_18_a05_bs_enus
Attracting and Retaining Talent

Challenge Series ....cccccoevvinecncencneneen _pc_ch_lach021

Performance Appraisal Essentials

Preparing for Your Performance Appraisal

Business Impact Series.......cocoveveverenennens _pc_bi_pfbi017
Performance Appraisal Essentials: Planning for
Appraisals

COUISE ittt mgmt_17_a01_bs_enus

Performance Appraisal Essentials: Conducting
Traditional Appraisals
COUISE ittt mgmt_17_a02_bs_enus

Performance Appraisal Essentials: 360-degree
Appraisals
(o1 U] 1 =T mgmt_17_a03_bs_enus

Managing Experts

Recognizing Natural Leaders

Challenge Series ....cccocvevrinecercenennieen, _pc_ch_Isch001
Managing Top Performers Is Always Easy...Right?
Business Impact Series......ccocoveveverenennens _pc_bi_hrbi013
Meeting the Needs of Your Experts

COUISE ittt mgmt_21_a01_bs_enus
Overcoming Challenges When Managing Experts
(o1 U] =T mgmt_21_a02_bs_enus

Managing Problem Performance

Underperforming Employee - Now What?

Business Impact Series .......ccccvevevenenienenn _pc_bi_hrbio10
Managing Performance

Challenge Series .......cocvevvvinenenenenennenn, _pc_ch_lach002
Recognizing and Diagnosing Problem Performance
COUISE ittt mgmt_34_a01_bs_enus
First Steps for Turning Around a Performance Problem
(o 10| =T mgmt_34_a02_bs_enus

Using Progressive Discipline to Correct Problem
Performance
COUISE ittt mgmt_34_a03_bs_enus

Preventing Problem Performance
COUISEauiiiitiiiiireieceereee e eeaee e mgmt_34_a04_bs_enus

B Advanced Management Skills

Developing Adaptable Managers

Business Impact Series.......cccovevveverenenne _pc_bi_mgbi013
Employee Engagement

Challenge Series .......ccevrevneneeneenene _pc_ch_mgch006
Delivering Bad News Effectively

Challenge Series ......ccccoovververvenieneneneeene, _pc_ch_lach033
Building Upward Relationships

Challenge Series ......cccvveveeneencencnennene. _pc_ch_lach039
Developing a High-performance Organization
COUISCuuiiiiiiiiiiieeeee e mgmt_23_a01_bs_enus
Cross-functional Strategic Management

(@YU TR mgmt_23_a02_bs_enus
Managing for Rapid Change and Uncertainty
COUISLuuiiiiiiieiieeeieee e mgmt_23_a03_bs_enus
Managing High Performers

(@YU T T mgmt_23_a04_bs_enus
Managing New Managers

COUISCuuiiiiiiiicieieeeee e mgmt_23_a05_bs_enus
Managing Experienced Managers

(@YU TR mgmt_23_a06_bs_enus

Dismissing an Employee
Preparing to Dismiss an Employee

COUISCuuiiiiiiiiiiieieeee e mgmt_26_a01_bs_enus

Managing the Dismissal of an Employee
(@YU TR mgmt_26_a02_bs_enus

The Fundamentals of Business Crises
Management

Demonstrating Accountability in a Crisis Situation
Challenge Series ......cccoovvevvevvenenenereenne _pc_ch_lach007

Perseverance and Flexibility in Times of Crisis
Challenge Series ......ccoveveeneieneencneenene _pc_ch_lach026

First Time Manager Essentials

First Time Manager: Understanding a Manager's Role

(@YU T mgmt_16_a01_bs_enus
First Time Manager: Challenges

COUISLuiiiiiiieieieeee e mgmt_16_a02_bs_enus
First Time Manager: Meeting Expectations

(@YU T TT mgmt_16_a03_bs_enus
Making the Move Into Management

Challenge Series .....cccceovvvvvevvevcenienereenne _pc_ch_lach029
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B Essentials of Managing Technical

Professionals

Transitioning from Technical Professional to

Management

(e 10| =TT mgmt_19_a01_bs_enus
Strategies for Transitioning to Technical Management
(o] U] 1 =TT mgmt_19_a02_bs_enus

Managing Technical Professionals
(o T U] =T mgmt_19_a03_bs_enus

Workforce Generations

Managing an Aging Workforce

Business Impact Series.....c.ccccoeeereenrennn _pc_bi_mgbi005
Developing the Next Generation

Business Impact Series.......cocovevevenenennenn _pc_bi_Isbi007
Understanding the Motives of Millennials

Business Impact Series.......ccccveeeveennennn _pc_bi_mghbi014

Managing Workforce Generations: Introduction to
Cross-generational Employees

COUISE ittt mgmt_20_a01_bs_enus
Managing Workforce Generations: Working with a
Multigenerational Team

(o1 U] 1= J R mgmt_20_a02_bs_enus
Managing Workforce Generations: Working with the

21st-century Generation Mix
(o]0 ] 1 =T mgmt_20_a03_bs_enus

Strategies for Successful Employee On-
boarding

Strategies for Successful Employee Onboarding: An
Introduction
COUISE ittt mgmt_24_a01_bs_enus

Strategies for Successful Employee Onboarding: Getting
Started
COUISE ittt mgmt_24_a02_bs_enus

Strategies for Successful Employee Onboarding:
Assessing Program Success
(o TV =T mgmt_24_a03_bs_enus

Managing during Difficult Times

Communicating during Difficult Times

COUISE ittt mgmt_25_a01_bs_enus
Managing Resources during Difficult Times
(o TU] =T mgmt_25_a02_bs_enus

Managing Attitudes during Difficult Times
COUISE ittt mgmt_25_a03_bs_enus

Business Execution

Fostering a Business Execution Culture
Business Impact Series.......ccecvevveneennene. _pc_bi_Isbi008

Performance Dashboard or Scorecard?
Business Impact Series......cccecvervrenennnne. _pc_bi_mghbi012

Business Execution: Understanding the Fundamentals
COUISLuiiiiiiieieeiiee et mgmt_28_a01_bs_enus

Business Execution: Crafting a Business Strategy that
Executes
COUISLuuiiiiiiiiciieeeee e mgmt_28_a02_bs_enus

Business Execution: Monitoring and Evaluating
Initiatives

COUISCuuiiiiiiiiiiieeeee et mgmt_28_a04_bs_enus
Business Execution: Linking Strategy to People and
Operations

COUISLuiiiiiiieeeiieee et mgmt_28_a03_bs_enus

Essential Mentoring Techniques

Essential Mentoring Techniques: Mentoring
Fundamentals
COUISEuuiiiiiiiiiiieeeee e mgmt_29_a01_bs_enus

Essential Mentoring Techniques: Designing and
Initiating Mentoring Programs
COUISCuuiiiiiiieciieeeee et mgmt_29_a02_bs_enus

Essential Mentoring Techniques: Building and
Maintaining Mentoring

Relationships

COUIS it mgmt_29_a03_bs_enus

Essential Mentoring Techniques: Evaluating and Ending
the Mentoring Program
(@YU T T mgmt_29_a04_bs_enus

M Thinking Like a CFO

Thinking Like a CFO: Mind-set and Financial Priorities
COUISLuuiiiiiiiicieieieee et mgmt_30_a01_bs_enus

Thinking Like a CFO: Making Financial Decisions
(@YU T mgmt_30_a02_bs_enus

Thinking Like a CFO: Preparing and Presenting a
Business Case

COUISLuuiiiiiiiicieeeeeee e mgmt_30_a03_bs_enus
Thinking Like a CFO: Managing Risk
(@YU T mgmt_30_a04_bs_enus

Essentials of Facilitating

Using Facilitation Skills as a Manager

COUISCuuiiiiiiiiciieeieee e mgmt_31_a01_bs_enus
Facilitating Collaborative Processes

(@YU T TT mgmt_31_a02_bs_enus
Challenges of Facilitating

COUISLuiiiiiiieieieeee e mgmt_31_a03_bs_enus

Effectively Managing Top Performers

Engaging Top Performers
(@YU T T mgmt_33_a01_bs_enus
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Retaining Top Performers
COUISB ittt mgmt_33_a02_bs_enus

Overcoming Challenges of Managing Top Performers
(o T U] =T mgmt_33_a03_bs_enus

Difficult Conversations

Preparing for a Difficult Conversation
(o 10| =TT mgmt_36_a01_bs_enus

Having a Difficult Conversation
(o] U] 1 =TT mgmt_36_a02_bs_enus

Handling Difficult Conversations Effectively
(o 10| =TT mgmt_36_a03_bs_enus

Performance Management

Planning for Performance
(o1 U] 1= J R mgmt_37_a01_bs_enus

Monitoring and Improving Performance
COUISE it mgmt_37_a02_bs_enus

Reviewing and Rewarding Performance
(o1 U] 1= J R mgmt_37_a03_bs_enus

Coaching for Results

The Art of Effective Coaching

Business Impact Series.......cccccvevvernennne. _pc_bi_Ishi018
Coaching

Challenge Series ......ccccvvvviveninenenenennenns _pc_ch_lach024
Coaching to Shift Perceptions

Challenge Series .....cccecvevnennineenencns _pc_ch_mgch007
Beginning Your Coaching Engagement

(o TV =T mgmt_38_a01_bs_enus
Coaching Techniques that Drive Change

COUISE ittt mgmt_38_a02_bs_enus
Coaching to Drive Performance

(o TU] =T mgmt_38_a03_bs_enus

Effective Delegation

Delegating Appropriate Tasks

Business Impact Series.......cocvvevereniennenn _pc_bi_mgbi007
Developing Employees through Delegation

Challenge Series .....ccccoevrineercceneninieen, _pc_ch_lach017
Achieve Your Objectives through Effective Delegation
(o 10| =T mgmt_39_a01_bs_enus
The Delegation Process

COUISE ittt mgmt_39_a02_bs_enus
Successful Delegation: Supervise and Encourage
(o 10| =T mgmt_39_a03_bs_enus
Use Delegation to Develop Your Team

COUISE ittt mgmt_39_a04_bs_enus

MANAGEMENT AND
LEADERSHIP

LEADERSHIP CURRICULUM

Leadership Essentials

Communicating a Shared Vision

Business Impact Series.....c.cccoeeveercennne. _pc_bi_Ishi001
Leading Teams through Change

Business Impact Series.......cccocevvvvvverenenne _pc_bi_Isbi003
Leading Outside the Organization

Business Impact Series.....c.ccccoceeveercennne. _pc_bi_Isbi005
Knowing When to Take Leadership Risks

Business Impact Series.......cccvovvvevvverenenne _pc_bi_Isbi006
Motivating Human Behavior

Challenge Series ......ccccveveeneencencnienene _pc_ch_Isch002
Wanted - Innovation Leaders

Business Impact Series.......cccvevvevvrenienenne _pc_bi_Isbi013
Leadership Essentials: Motivating Employees
COUIS.uiiiiiiiiiietee ettt lead_05_a01_bs_enus
Leadership Essentials: Communicating Vision
COUISEauiiiiniieieeeiee et eerereeeans lead_05_a02_bs_enus

Leadership Essentials: Building Your Influence as a
Leader

COUIS.uiiiiiiiieietie ettt lead_05_a03_bs_enus
Leadership Essentials: Leading with Emotional
Intelligence

COUIS.uiiiiiiiieietee ettt lead_05_a04_bs_enus
Leadership Essentials: Leading Business Execution
COUISEauiiiitiieieeiiee et eeteeeeeveeessans lead_05_a05_bs_enus
Leadership Essentials: Leading Innovation
COUISE.iiiiiiiiecetee ettt lead_05_a06_bs_enus
Leadership Essentials: Leading Change

COUISE ittt eeeiee et eeteeeeeveeessanes lead_05_a07_bs_enus

Leadership Essentials: Creating Your Own Leadership
Development Plan

COUISE.iiiiiiiiecetee ettt lead_05_a08_bs_enus
Developing a Business Execution Culture

Challenge Series ......cccoovvevvevvenenenereenne _pc_ch_lach001
Leading Change

Challenge Series ......ccoveveeneiincenenenene _pc_ch_lach004
Leader as Motivator

Challenge Series ......ccccoovvvvvevverieniencenennnns _pc_ch_lach008
Leading Innovation

Challenge Series ......ccoveveeneeneenenienene _pc_ch_lach010
The Emotionally Intelligent Leader

Challenge Series .....cccceovvvvvevvevcenienereenne _pc_ch_lach014
Crafting an Organizational Vision

Challenge Series ......ccoveveveneeneceneneenene _pc_ch_lach040
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B Making Cross-Functional Teams Work

Using Conflict to an Organization's Advantage

Business Impact Series.......ccvveverenvennnn. _pc_bi_mgbi002
Mediating Project Team Conflict

Business Impact Series.......cccccveeereneniennn _pc_bi_pfbi006
Facilitating Work-related Conflict Discussions

Business Impact Series......cccccvervrereriennnn, _pc_bi_pfbi015
Cross-functional Team Fundamentals

COUIS ittt eeree e seree e lead_10_a01_bs_enus
Key Strategies for Managing Cross-functional Teams
COUISB ittt lead_10_a02_bs_enus
Managing Internal Dynamics in a Cross-functional Team
COUIS ittt eeree e eevee e lead_10_a03_bs_enus

The Voice of Leadership

The Voice of Leadership: Inspirational Leadership
COUIS it et eeree e lead_13_a01_bs_enus

The Voice of Leadership: Self-assessment and
Motivation
COUISE ittt lead_13_a02_bs_enus

The Voice of Leadership: Effective Leadership
Communication Strategies

COUISE ittt lead_13_a03_bs_enus
The Voice of Leadership: The Power of Leadership
Messaging

COUIS ittt eeree e lead_13_a04_bs_enus

Creating a Positive Work Environment

Creating and Maintaining a Positive Work Environment
COUISE ittt lead_07_a01_bs_enus

Employee Engagement

The Benefits and Challenges of Engaging Employees
COUIS ittt eeree e lead_06_a01_bs_enus

Maintaining an Engaging Organization
COUISE ittt lead_06_a02_bs_enus

Developing a Culture of Learning

Fundamentals of Organizational Learning

COUISE ittt lead_08_a01_bs_enus
Establishing the Conditions for a Learning Culture
COUIS ittt ettt seree e lead_08_a02_bs_enus
Developing Learning Practices

COUISE ittt lead_08_a03_bs_enus

Evaluating and Sustaining Organizational Learning
COUIS ittt eeeee e seaee e lead_08_a04_bs_enus

B Effective Succession Planning

Succession Planning

Business Impact Series.......cccvcvvvevvverennne _pc_bi_Isbi002
Succession Planning and Management Programs
Challenge Series ......ccoveveeneencencneenene. _pc_ch_Isch004
Initiating Succession Planning
COUISEauiiiitiieiieiiee et eereeeeerer e lead_09_a01_bs_enus

Effective Succession Planning: Determining a Talent
Pool for Key Positions

COUISE ittt eevee e lead_09_a02_bs_enus
Implementing and Assessing a Succession Planning
Program

COUISauiiiiiieieeeiee et eeeiieeseeieesseaees lead_09 a03 bs_enus

Setting and Managing Organizational
Priorities

Setting and Managing Priorities within the Organization:
Mission and Goals
COUISE ittt e eeirreeseans lead_11_a01_bs_enus

Setting and Managing Priorities within the Organization:
Deciphering Priorities
COUISEauiiiiniieieeeiee et eerereeeans lead_11_a02_bs_enus
Setting and Managing Priorities within the Organization:
Motivation

COUIS.iiiiiiiiicetee ettt lead_11_a03_bs_enus

Setting and Managing Priorities within the Organization:
Communication

COUIS.uiiiiiiiiiietee ettt lead_11_a04_bs_enus
Do You Share Your Organization's Values?
Business Impact Series.......cccovvvervvrennenne. _pc_bi_pabi006

Leading Organizational Change

Communicating Properly during Layoffs

Business Impact Series.......ccvveveereennne _pc_bi_hrbio05
Involving Employees in Corporate Change

Business Impact Series.......cccocvvvevvverenenne _pc_bi_Isbi011
Developing People

Challenge Series ......ccoveveeneinciencnenene _pc_ch_lach013
Communicating Organizational Change

Business Impact Series.......cccvcvvvvvvervnenne _pc_bi_mgbi015
Beyond Change: Working with Agility

Business Impact Series.......ccccvvevveneenenne _pc_bi_pabi009
Instituting a Quality Improvement Program

Challenge Series .....cccoceevvevvvvcencerieneneennnn _pc_ch_pech002
The Keys to Sustainable Change

(@YU TR pe_02_a01_bs_enus
Planning for Change

COUISL.uiiiiiieteeieee e pe_02_a02_bs_enus
Implementing and Sustaining Change

(@1 U T RRRTTN pe_02_a03_bs_enus
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PROFESSIONAL
EFFECTIVENESS

COMMUNICATION CURRICULUM

How to Write an Effective Internal Business
Case

Preparing a Business Case

(o T U] =T comm_01_a01_bs_enus
Writing a Business Case
(o] U] 1 =T comm_01_a02_bs_enus

Presenting Your Case
(o T U] =T comm_01_a03_bs_enus

E-mail Essentials for Business

Using E-mail and Instant Messaging Effectively

(o1 U] 1= J R comm_17_a01_bs_enus
Addressing and Redistributing E-mail

COUISL. ittt eeecrreeee e comm_17_a02_bs_enus
Managing Your E-mail

(o1 U] 1= TR comm_17_a03_bs_enus

Final Exam: E-mail Essentials for Business
Final EXamS ..covvevvviieeciee e comm_17_a01_fe_enus

Telephone Essentials for Business

Essential Skills for Professional Telephone Calls
COUISL.utiiiiieee et eecrreeee e comm_18_a01_bs_enus

Business Writing Basics

Business Writing: Know Your Readers and Your Purpose

(o 1 U] Y= J comm_19_a01_bs_enus
Business Writing: How to Write Clearly and Concisely
COUISL.uttiiiieee et comm_19_a02_bs_enus
Business Writing: Editing and Proofreading

(o TV =T comm_19_a03_bs_enus
Written Communication

Challenge Series .....cccevvevnenneneenine, _pc_ch_pach015
Writing for Business

Business Impact Series.......ccveverenenienne. _pc_bi_pabi012

Final Exam: Business Writing Basics
Final EXamMS ..covveviiiieeciee e comm_19_a01_fe_enus

Business Grammar Basics

Business Grammar: Parts of Speech
(o 10| =T comm_20_a01_bs_enus

Business Grammar: Working with Words
COUISL.utiiiiiiei e comm_20_a02_bs_enus

Business Grammar: The Mechanics of Writing
COUISEuuiiiitiieiereeecereee et comm_20_a03_bs_enus

Business Grammar: Punctuation
COUISLuiiiiiiieieeiiee et comm_20_a04 bs_enus

Business Grammar: Sentence Construction
COUISCuuiiiiiiiiciieeiee et comm_20_a05_bs_enus

Business Grammar: Common Usage Errors
COUISLiiiiiiieieiieee e comm_20 _a06_bs_enus

Final Exam: Business Grammar Basics
Final EXams c.ueviveveeeeeiieeceieeecenes comm_20_a01_fe_enus

Fundamentals of Working with Difficult
People

Blame Backfires--Conquer Negative Thinking

Business Impact Series.......cccvcevevererennens _pc_bi_pfbi003
Reacting to Co-workers Who Try Taking Advantage
Challenge Series ......c.cccvevveneineeneenens _pc_ch_pfch003
Working with Difficult People: Identifying Difficult
People

COUISCuuiiiiiiiecirreeee e comm_23_a01_bs_enus

Working with Difficult People: How to Work with
Aggressive People
COUISLuuiiiiiiieiieeeieee e comm_23_a02_bs_enus

Working with Difficult People: How to Work with
Negative People
COUISCuuiiiiiiiicieieeeee e comm_23_a03_bs_enus

Working with Difficult People: How to Work with
Procrastinators

COUIS ittt comm_23_a04_bs_enus
Working with Difficult People: How to Work with
Manipulative People

COUISCuuiiiiiiiecireeeee e comm_23_a05_bs_enus

Working with Difficult People: How to Work with Self-
serving People

COUISLuuiiiiiiieiiieeeeee et comm_23_a06_bs_enus
Working with Difficult People: Dealing with
Micromanagers

COUISLuuiiiiiiiicieeeeeee e comm_23_a07_bs_enus
Coping with Aggressive Behavior in the Workplace
Business Impact Series.......ccccvveveeneeuenne _pc_bi_pabi008

Fundamentals of Cross Cultural
Communication

Dispute Resolution in International Contracts
Challenge Series ......ccoveveeneenecerenienene _pc_ch_Isch005

Culture and Its Effect on Communication
COUISLuuiiiiiiiieeeeeeee e comm_26_a01_bs_enus

COUISEuuiiiiiiieciteeeeee et comm_26_a02_bs_enus

Improving Communication in Cross-cultural
Relationships
COUIS ittt comm_26_a03_bs_enus

103

www.skillsoft.com
©2016 Skillsoft Ireland Limited - Information subject to change.

Skillsb+



Communicating with a Cross-cultural Audience
Business Impact Series.......ccecvervrereriennnn. _pc_bi_pfbi020

Listening Essentials

Listening to Improve Conversation
Business Impact Series.......cocvveverenennenne. _pc_bi_pabi001

Getting Results without Direct Authority

Influencing Key Decision Makers

Business Impact Series.......cccccvevrennennne. _pc_bi_Isbi015
Influence and Persuasion
Challenge Series .......cocvvverinenenenenenienn, _pc_ch_lach016

Getting Results without Direct Authority: Building
Relationships and

Credibility

(o1 U] 1 =T comm_27_a01_bs_enus
Getting Results without Direct Authority: Reciprocity
COUISL. ittt ee e e comm_27_a03_bs_enus

Getting Results without Direct Authority: Persuasive
Communication
(o1 U] 1= J R comm_27_a02_bs_enus

Getting Results without Direct Authority: Influencing
Your Boss
(o1 U] 1= J R comm_27_a04_bs_enus

Anger Management Essentials

Anger Management Essentials: Understanding Anger
COUIS. ittt comm_30_a01_bs_enus

Anger Management Essentials: Managing and
Controlling Anger
(o1 U] =T comm_30_a02_bs_enus

Basic Presentation Skills

Basic Presentation Skills: Planning a Presentation

COUISL. ittt comm_33_a01_bs_enus
Basic Presentation Skills: Creating a Presentation
(o TU] =T comm_33_a02_bs_enus
Basic Presentation Skills: Delivering a Presentation
COUISL. ittt eeeciireeee e comm_33_a03_bs_enus
Handling Difficult Questions as a Presenter

Business Impact Series.......ccveverenenienne. _pc_bi_pabi007

Communicating Effectively with the 'C'
Level

Preparing to Communicate Effectively at the 'C' Level
(o 10| =T comm_31_a01_bs_enus

Techniques for Communicating Effectively with Senior
Executives
(o T U] =T comm_31_a02_bs_enus

B Communicate with Diplomacy and Tact

The Impact of Situation and Style When Communicating
with Diplomacy and Tact

COUISLuiiiiiiieieeeieee e comm_34_a01 _bs_enus
Strategies for Communicating with Tact and Diplomacy
COUISCuuiiiiiiiiiiiieiee et comm_34_a02_bs_enus

Delivering a Difficult Message with Diplomacy and Tact
COUISL.uiiiiiiieieeeieee et comm_34_a03 _bs_enus

Running Effective Business Meetings

When Too Many Meetings Are Just Too Much

Business Impact Series.......cceeeveincennne _pc_bi_pfbi008
Making Meetings Work

Business Impact Series.......cccocevvevvrenennens _pc_bi_pfbi018
Managing Meetings for Productivity and Effectiveness
Challenge Series ......cccveveeneincencnienene _pc_ch_lach031
Preparing for Effective Business Meetings
COUISCuuiiiiiiiicieieeeee e comm_32_a01_bs_enus
Managing Effective Business Meetings
COUISCuiiiiiiiecirreeee e comm_32_a02_bs_enus

Dealing with Common Meeting Problems
COUISCuuiiiiiiiicieieeeee e comm_32_a03_bs_enus

Professional Networking Essentials

Professional Networking Essentials: Finding
Opportunities To Make Connections
COUISCuuiiiiiiiicieieeeee e comm_38_a01_bs_enus

Professional Networking Essentials: Developing
Confidence
COUISCuiiiiiiiecireeeee e comm_38_a02_bs_enus

Writing Skills for Technical Professionals

Writing for Technical Professionals: Preparation and
Planning

COUIS ittt ib_wstp_a01_it_enus
Writing for Technical Professionals: Effective Writing
Techniques

COUIS ittt ib_wstp_a02_it_enus

Communicating with Impact

Asserting Yourself in the Workplace

Challenge Series .....cccoceevvevvvvcencerieneneennnn _pc_ch_pach016
Making Yourself Approachable

Business Impact Series.......ccccoeveereerennene. _pc_bi_pabi011
Interpersonal Communication that Builds Trust
COUISLuiiiiiiieieieeee e comm_35_a01_bs_enus
Communication Methods that Make Sense - and Make
Your Point

COUISLuuiiiiiiieeeeeieee e comm_35_a02_bs_enus
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Being a Receptive Communication Partner

COUISB ittt comm_35_a03_bs_enus
Communication Challenges: Navigating Choppy Waters
(o T U] =T comm_35_a04 bs_enus
Workplace Conflict

Confrontation: What's the Best Approach

Business Impact Series.....c.ccccoecererennennn _pc_bi_mgbi009
Coping with Accusations in the Workplace

Challenge Series .......cccvvvivenenenenenennen, _pc_ch_Isch003
Managing Conflict

Challenge Series ....cccocoeveineencnenenieen _pc_ch_lach009
Personal Conflict Styles

Business Impact Series.......ccvevenerennenne. _pc_bi_pabi002
Conflict: Avoid, Confront, or Delay?

Challenge Series ....ccccevvevnennenecnine, _pc_ch_pach004
Meeting the Challenge of Workplace Conflict

Challenge Series ......ccccvevvenieninienenenennens _pc_ch_coch001
Preventing Unhealthy Workplace Conflict

COUISL. ittt ee e e comm_39_a01_bs_enus
Working Out and Through Conflict

(o1 U] 1= J R comm_39_a02_bs_enus
Adapting Your Conflict Style

COUISL. ittt eeecrreeee e comm_39_a03_bs_enus

Issue-focused Negotiation

Effective Body Language in Negotiations

Business Impact Series......ccevvevevenenennens _pc_bi_pfbi013
Vendor Negotiations: Choosing the Best Approach
Challenge Series ....c.ccccoeveineenccenencnienn, _pc_ch_lach032
Tailoring Your Negotiating Approach

Challenge Series ......ccocvevvevinenienienenennens _pc_ch_coch002
Issue-focused Negotiation: Are You Ready?

COUISL. ittt eeeciireeee e comm_40_a01_bs_enus
You and Your Negotiating Counterpart

(o TU] =T comm_40_a02_bs_enus

Reaching a Negotiated Agreement
COUISL. ittt eeecireeee e comm_40_a03_bs_enus

Developing Your Emotional Intelligence

How High Is Your EQ?

Business Impact Series......ccovevevvenenennens _pc_bi_pfbi009
Emotional Intelligence at Work

Challenge Series ......ccevvevnensenecnine, _pc_ch_pach014
Emotional Intelligence: Owning Your Emotions

(o TU] =T comm_41_a01_bs_enus
Emotional Intelligence: Building Self-Management Skills
COUISL.utiiiiiieiieecieeeee e comm_41_a02_bs_enus
Emotional Intelligence: Applying El at Work

(o T U] =T comm_41_a04_bs_enus

Emotional Intelligence: Being Aware of the Emotions of
Others
COUIS ittt comm_41_a03_bs_enus

How to Succeed in Listening

Effective Listening

Challenge Series ......cccvereencencencnennene _pc_ch_lach030
Listening with Skill

Challenge Series ......cccoovvevvervenienenenennns _pc_ch_pach002
Listening to Improve Conversation

Business Impact Series......ccccvvevveeneenenee _pc_bi_pabi001
Be a Better Listener

COUISCuuiiiiiiiiciieeiee e comm_43_a01_bs_enus

Roadblocks to Excellent Listening
COUISLuiiiiiiieieeiiee et comm_43_a02_bs_enus

Active Listening Skills for Professionals
COUISCuuiiiiiiieciieeeee et comm_43_a03_bs_enus

Mastering Active Listening in the Workplace
COUISCuuiiiiiiiecirreeee e comm_43_a04_bs_enus

Constructive Feedback

Criticism in Context

Business Impact Series.......cccoveveeneennne _pc_bi_pfbi016
Giving Appropriate Feedback

Challenge Series ......cccccvvevvervenenenieneenne, _pc_ch_lach006
Giving Feedback to Coworkers

Challenge Series ......cccoveenernenneneenes _pc_ch_pach006
Delivering Feedback

COUISLuuiiiiiiieiieeeieee e comm_44_a02_bs_enus
Making Feedback a Regular Occurrence
COUISCuuiiiiiiieciieeeee e comm_44_a04_bs_enus
Feedback and Its Vital Role in the Workplace
COUISLuuiiiiiiiiiiieeeeee e comm_44_a01_bs_enus
Receiving Feedback

COUISCuuiiiiiiiecireeeee e comm_44_a03_bs_enus

Engaging Others with Tact and Diplomacy

Diplomacy and Tact for Every Day

COUISLuuiiiiiiiicieieieee et comm_45_a01_bs_enus
Diplomacy and Tact in Challenging Situations
COUISCuuiiiiiiiecireeeee e comm_45_a02_bs_enus
Connecting with Others through Diplomacy and Tact
COUISLuiiiiiiieieieeee e comm_45_a03_bs_enus
Using Humor with Diplomacy and Tact
COUISEuuiiiiiieeirreeeeee et comm_45_a04_bs_enus

PROFESSIONAL
EFFECTIVENESS

FOUNDATION SKILLS CURRICULUM

105

www.skillsoft.com
©2016 Skillsoft Ireland Limited - Information subject to change.

Skillsb+



B Basic Business Math

Basic Business Math: Using Whole Numbers and
Decimals

COUIS ittt ettt fnd_01_a01_bs_enus
Basic Business Math: Percentages and Ratios

COUISE vttt fnd_01_a02_bs_enus
Basic Business Math: Averages and Equations

COUIS ittt ettt fnd_01_a03_bs_enus
Basic Business Math: Charts and Graphs

COUISE ittt fnd_01_a04_bs_enus

PROFESSIONAL
EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

Doing Business Professionally

Working for Your Inner Boss: Personal Accountability

(oYU RS pd_05_a01_bs_enus
Managing from Within: Self-empowerment

(@0 1011 <T pd_05_a02_bs_enus
Goals and Setting Goals

COUISE ittt pd_05_a03_bs_enus
Creating a Positive Attitude

COUISB ittt pd_05_a04_bs_enus
Pursuing Successful Lifelong Learning

COUISE ittt pd_05_a05_bs_enus

Telecommuting and the Remote Employee

Telecommuting Basics: Maximizing Productivity as a
Remote Employee
(0 18151 <T pd_08_a01_bs_enus

Telecommuting Basics: Communication Strategies for
the Remote Employee
COUIS ittt pd_08_a02_bs_enus

Generating Creative & Innovative Ideas

Executing Innovation
Business Impact Series......ccvevevenenennenn _pc_bi_Isbi016

Generating Creative and Innovative Ideas: Enhancing
Your Creativity
COUIS ittt pd_09_a01_bs_enus

Generating Creative and Innovative Ideas: Maximizing
Team Creativity
(oYU PR pd_09_a02_bs_enus

Generating Creative and Innovative Ideas: Verifying and
Building on Ideas
COUISE ittt pd_09_a03_bs_enus

Promoting Creative Thinking

Challenge Series ......ccovveveeneceneceneneenene _pc_ch_lach035
Getting Ready to Present

Challenge Series ......cccovevncnncnneneennee _pc_ch_pach018
Creativity: Developing and Communicating Ideas
Challenge Series ......cccoovvevvevvenenenenennns _pc_ch_pach025

Optimizing Your Work/Life Balance

Employee Exhaustion: Managing a Well-balanced
Workload

Business Impact Series.......ccccveevrcennene. _pc_bi_mghbi010
Managing Workplace Stress
Business Impact Series.......cccovvvvvvrenennns _pc_bi_hrbi0o06

Optimizing Your Work/Life Balance: Analyzing Your Life
Balance
COUIS ittt eereeeseaee e pd_06_a01_bs_enus

Optimizing Your Work/Life Balance: Maintaining Your
Life Balance
COUISE ittt pd_06_a02_bs_enus

Optimizing Your Work/Life Balance: Taking Control of
Your Stress

COUISaiiitiieietiee ettt eeree s pd_06_a03_bs_enus
Creating Work/Life Balance
Challenge Series ......cccveveenciencencneenene _pc_ch_lach036

Managing Your Career

Managing Your Career: Creating a Plan
COUISaiiiriieeetiee et eeree e seaee e pd_10_a01_bs_enus

Managing Your Career: Getting on the Right Track
(@YU T RRN pd_10_a02_bs_enus

Managing Your Career: Professional Networking
Essentials

COUISaiiitiieieriee ettt eeee s eaee e pd_10_a03_bs_enus
Managing Your Career: You and Your Boss

(@YU TR pd_10_a04_bs_enus
Managing Your Career: Leveraging the Performance
Appraisal

(@YU T RRRN pd_10_a05_bs_enus
Conquering Career Stagnation

Business Impact Series.......cccocevvvvvvrenennens _pc_bi_pfbio19
Developing Your Career

Challenge Series ......coveveeneincencnienene _pc_ch_lach037
Building and Managing Upward Relationships

Challenge Series .....ccccocvvvrvevcencercenernnnnns _pc_ch_pach008
Planning Your Career

Challenge Series .....cccccveererneneneneenes _pc_ch_pach013
Exploring Self-development

Challenge Series .....cccoceevvevvvvcencerieneneennnn _pc_ch_pach023
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Understanding Workplace Diversity
Business Impact Series.......cocovveveverenennens _pc_bi_hrbi002

Diversity on the Job: The Importance of Diversity and
the Changing Workplace

COUIS ittt pd_07_a01_bs_enus
Diversity on the Job: Diversity and You

COUIS ittt pd_07_a02_bs_enus
Managing Diversity

Challenge Series .......cocvvvevevienenenenenenn, _pc_ch_lach015

Dealing with Organizational Change

Managing the Stress of Organizational Change

Business Impact Series.......cocvveverervennnn _pc_bi_mgbi004
The Importance of Flexibility in the Workplace

Business Impact Series........ccccvevereneniennnn _pc_bi_pfbi0o07
Understanding Organizational Change

(0 18|51 <T pd_13_a01_bs_enus
Preparing for Organizational Change

(oYU RS pd_13_a02_bs_enus
Embracing Organizational Change

(@0 1011 <T pd_13_a03_bs_enus
Developing Organizational Agility

Challenge Series ....c.ccevnevnennineenine, _pc_ch_pach024

Living and Working Abroad in the United
States

American Work Culture and Values

COUIS ittt pd_19_a01_bs_enus
Key Aspects of the American Work Environment

(oYU R pd_19_a02_bs_enus
Communicating Successfully in the American

Workplace

(oYU R pd_19_a03_bs_enus
Succeeding in the American Workplace

COUIS ittt pd_19_a04_bs_enus

Campus to Corporate

Campus to Corporate: Meeting New Expectations

COUIS ittt pd_22_a01_bs_enus
Campus to Corporate: Developing a Professional Image
(oYU R pd_22_a02_bs_enus

Building and Maintaining Trust

Building Trust
COUIS ittt pd_15_a01_bs_enus

Rebuilding Trust
COUISE ittt pd_15_a02_bs_enus

M Diversity on the Job

Rebuilding Trust
Business Impact Series.......ccecvvereereeenne _pc_bi_pabi005

The Fruits of Integrity: Building Trust at Work
Challenge Series ......cccovevncnncnneneennee _pc_ch_pach012

Personal Productivity Improvement

Personal Productivity Improvement: Managing Your
Workspace
(@0 U 1= TN pd_16_a01_bs_enus

Personal Productivity: Self-organization and
Overcoming Procrastination
COUIS ittt eeaeeeseare e pd_16_a02_bs_enus

Personal Productivity Improvement: Managing Tasks
and Maximizing Productivity
COUISaiiiiiieietiee ettt eeveeeseaee e pd_16_a03_bs_enus

Peer Relationships

The Value of Peer Relationships
COUISE ittt pd_17_a01_bs_enus

Developing Strategic Peer Relationships in Your
Organization

(@YU TR RRTN pd_17_a02_bs_enus
Forming Peer Relationships and Alliances at Work
COUISaiiiriieeetiee et eeree e seaee e pd_17_a03_bs_enus
Building Better Relationships through Understanding
Challenge Series ......cccoveerernenneneenes _pc_ch_pach017
Building Peer Relationships

Challenge Series ......cccoovvevvevvenvenenennnnns _pc_ch_pach019

Peer Political Styles
Business Impact Series.......ccccvevveneeenne _pc_bi_pabi010

Business Ethics

Office Politics - What Will You Do?

Challenge Series ......cccocevvvvevcenienieniennnnnns _pc_ch_pfch004
Ethics, Integrity, and Trust

Challenge Series ......ccoveveeneiincenenenene _pc_ch_lach005
Introduction to Workplace Ethics
COUISaiiitiieieriee ettt eeee s eaee e pd_18_a01_bs_enus
Developing a Code of Ethical Conduct

(@YU T RRN pd_18_a02_bs_enus
Ethical Decision-making in the Workplace
COUISaiiitiieieriee ettt eeee s eaee e pd_18_a03_bs_enus
The Ethics Enigma

Challenge Series ......ccovevrerreneneneenes _pc_ch_pach020
Do You Share Your Organization's Values?

Business Impact Series.......cccvcvvvervreneenne. _pc_bi_pabi006

Interviewing Strategies for the Interviewee

Preparing for an Internal Interview
COUIS ittt e seaee e pd_21_a01_bs_enus
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Making a Positive Impression in an Internal Interview
COUISE ittt ettt pd_21_a02_bs_enus

Public Speaking Strategies

Public Speaking Strategies: Preparing Effective

Speeches

COUIS ittt ettt seaee e pd_23_a01_bs_enus
Public Speaking Strategies: Confident Public Speaking
COUISBauiiiiiiiee ettt pd_23_a02_bs_enus

Performance under Pressure

Developing the Right Attitude for Performing under
Pressure
COUIS ittt ettt seaee e pd_24_a01_bs_enus

Taking Action for Performing under Pressure
COUISB ittt pd_24_a02_bs_enus

Performing with Others under Pressure
(oYU RS pd_24_a03_bs_enus

Business Etiquette and Professionalism

Disciplines of Organizational Learning: Personal
Mastery

Business Impact Series......ccovvevevenenennens _pc_bi_pfbi011
Safe Small Talk

Business Impact Series.......ccccvevenerenienenn _pc_bi_pfbi012
Reframing Negative Situations

Business Impact Series......cevvevevenenennens _pc_bi_hrbi008
Managing Goals

Challenge Series .....cccevvineiereeneninieen, _pc_ch_lach027

Developing Your Reputation of Professionalism with
Business Etiquette
COUISE ittt pd_25_a01_bs_enus

Professionalism, Business Etiquette, and Personal
Accountability

COUIS ittt pd_25_a02_bs_enus
Communicating with Professionalism and Etiquette
(oYU PR pd_25_a03_bs_enus

Using Business Etiquette to Build Professional
Relationships

(oYU PR pd_25_a04_bs_enus
Targeting Personal Learning

Challenge Series ......ccocvvvveneneneneneniene. _pc_ch_pach022
Broadening Your Learning Horizons

Business Impact Series.......cccoeveverervennnne. _pc_bi_pabi013

Perseverance and Resilience

Developing Character for Perseverance and Resilience

COUISE ittt pd_26_a01_bs_enus
Achieving Goals through Perseverance and Resilience
COUIS ittt pd_26_a02_bs_enus

Bouncing Back with Perseverance and Resilience

(@YU T RRN pd_26_a03_bs_enus
Perseverance: Flexibility in Action

Business Impact Series......ccccvveveeneenenne _pc_bi_pabi004
Persevering through Setbacks

Challenge Series ......cccoovvevvevvenenenenennns _pc_ch_pach011
Decisiveness

Developing Character for Decisiveness

COUISaiiiiriieieteee et eeaee e pd_27_a01_bs_enus
Overcoming the Barriers to Decisiveness
COUISaiiiiiieietiee ettt eeveeeseaee e pd_27_a02_bs_enus

Writing Under Pressure

Writing under Pressure: Preparing for Success

COUISaiiitiieieiiee ettt eeree e seaee e pd_28_a01_bs_enus
Writing under Pressure: The Writing Process
(@YU TR pd_28_a02_bs_enus

Time Management

Prioritizing Personal and Professional Responsibilities

Business Impact Series.......cccvvevvvvervnene _pc_bi_mgbi003
Coping with Information Overload

Business Impact Series.......cooveveereennne _pc_bi_pfbi002
Planning for Interruptions Helps with Procrastination
Business Impact Series.......cccvvevvvvvvrerennens _pc_bi_pfbi014
Setting and Managing Priorities

Challenge Series ......cccccveveeneencencneenenee _pc_ch_lach018
Coping with Conflicting Priorities

Challenge Series ......cccecvvevvvvvencerenennnnnns _pc_ch_pach005
Setting Goals

Challenge Series ......cccoveerernenneneeenes _pc_ch_pach007
Getting Time under Control

Challenge Series .....ccccocvvvrvevcencercenernnnnns _pc_ch_pach021

Time Management: Too Much to Do and Too Little Time
(@YU TR pd_20_a01_bs_enus

Time Management: Quit Making Excuses and Make
Time Instead

COUISaiiitiieieeiee ettt eeree e seaee e pd_20_a02_bs_enus
Time Management: Ready, Set...FOCUS!

(@YU T RRN pd_20_a03_bs_enus
The Dangers of Multitasking

Business Impact Series......ccccvevvvervrennenne. _pc_bi_pabi003

Problem Solving and Decision Making

Playing the Devil's Advocate in Decision Making
Business Impact Series.......ccovveveirieennne _pc_bi_pfbi005

Turning Problems Around with Reverse Brainstorming
Business Impact Series.......cccovvvvvvivnverennnne _pc_bi_Isbi017
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Uncovering the Root Problem

Challenge Series ......ccccovvvvevecereccneneneen, _pc_ch_lach003
Problem Solving: Process, Tools, and Techniques
Challenge Series ....cccceevevnenncnncnnne. _pc_ch_pach003
Decisions: Making the Right Move

Challenge Series ......ccccvvvvvnineneneneniene, _pc_ch_pech001

Solving Problems: Generating and Evaluating
Alternatives
COUIS ittt ettt seaee e pd_29_a02_bs_enus

Making and Carrying Out Tough Decisions
COUISB ittt pd_29_a03_bs_enus

Solving Problems: Framing the Problem
COUIS ittt seaee e pd_29_a01_bs_enus

Thinking Critically

Critical Thinking

Challenge Series .......cccvvviveninenenenenienne _pc_ch_lach025
Applying Your Best Thinking

Challenge Series ....c.ccevvevnennenecnine, _pc_ch_pech003
Thinking Critically: Coming to Terms with Assumptions
(o1 U] Y= T R pe_01_a01_bs_enus
Thinking Critically: Getting Your Arms around
Arguments

(oYU PR pe_01_a02_bs_enus

Thinking Critically: Drawing Conclusions with
Confidence
(oYU RS pe_01_a03_bs_enus

PROJECT EFFECTIVENESS

PROJECT MANAGEMENT
CURRICULUM

Code of Ethics and Professional Conduct
(PMI® Standard-aligned)

The Role of Ethics in Project Management

(oYU TR proj_15_a01_bs_enus
Core PMI® Values and Ethical Standards
(o T U] Y= T RSO proj_15_a02_bs_enus

PRINCE2®: 2009 Foundation

Overview of Project Management (PRINCE2®: 2009-
aligned)
(oYU PR ib_prin_a01_it_enus

Project Organization, Planning and Risk (PRINCE2®:
2009-aligned)

(o 10| Y= J R ib_prin_a02_it_enus
Project Quality, Change and Progress (PRINCE2®: 2009-
aligned)

(o 10| Y= J R ib_prin_a03_it_enus

Starting Up, Initiating and Directing a Project
(PRINCE2®: 2009-aligned)
COUISEuiiiitiieiereee et ib_prin_a04_it_enus

Controlling, Managing and Closing a Project (PRINCE2®:
2009-aligned)
COUISauiiiitiieieriee et e ib_prin_a05_it_enus

Tailoring PRINCE2 to a Project Environment (PRINCE2®:
2009-aligned)
COUISL ittt ib_prin_a06_it_enus

IT Project Management Essentials

IT Project Management Essentials: Introduction to IT
Project Management
COUIS ittt proj_17_a01_bs_enus

IT Project Management Essentials: Initiating and
Planning IT Projects
COUIS ittt proj_17_a02_bs_enus

IT Project Management Essentials: Executing IT Projects
(@YU T URR proj_17_a03_bs_enus

IT Project Management Essentials: Monitoring and
Controlling IT Projects

COUIS ittt proj_17_a04_bs_enus
IT Project Management Essentials: Managing Risks in an
IT Project

COUIS ittt proj_17_a05_bs_enus

IT Project Management Essentials: Testing Deliverables
and Closing IT Projects
COUIS.uiiitiiitiiceree et proj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUISB ittt proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a
Vendor Contract
COUIS ittt proj_18_a02_bs_enus

Managing Software Project Outsourcing: Working with
the Outsourced Team

COUIS ittt eeeeaeees proj_18_a03_bs_enus
Managing Software Project Outsourcing: Dealing with
Risks

COUISB ittt proj_18_a04_bs_enus

Project Communications Management
(PMBOK® Guide - Fifth Edition-aligned)

Plan and Manage Project Communications (PMBOK®
Guide Fifth Edition)
(@YU TR RRT proj_26_a01_bs_enus

Control Project Communications (PMBOK® Guide Fifth
Edition)
COUISCuuiiiiiiieeeeeee e proj_26_a02_bs_enus
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Guide - Fifth Edition-aligned)

Project Stakeholder Management (PMBOK® Guide Fifth
Edition)

(o TU] Y= T RO proj_29_a01_bs_enus
Managing and Controlling Stakeholder Engagement
(PMBOK® Guide Fifth Edition)

COUISC ittt proj_29_a02_bs_enus

Project Management Essentials (PMBOK®
Guide - Fifth Edition-aligned)

Managing Projects within Organizations (PMBOK®
Guide Fifth Edition)
COUISC ittt proj_19_a01_bs_enus

Project Management Overview (PMBOK® Guide Fifth
Edition)

(oYU TR proj_19_a02_bs_enus
Project Management Process Groups (PMBOK® Guide
Fifth Edition)

COUISC it proj_19_a03_bs_enus

Project Integration Management (PMBOK®
Guide - Fifth Edition-aligned)

Integrated Initiation and Planning (PMBOK® Guide Fifth
Edition)

COUISC ittt proj_20_a01_bs_enus
Direct, Monitor, and Control Project Work (PMBOK®
Guide Fifth Edition)

COUISB ittt proj_20_a02_bs_enus

Controlling Changes and Closing a Project (PMBOK®
Guide Fifth Edition)

(oYU TR proj_20_a03_bs_enus
Capturing, Analyzing, and Managing Lessons Learned
(o T U] Y =TT proj_20_a04_bs_enus

Strategic Alignment and Benefits Realization
COUISB ittt proj_20_a05_bs_enus

Project Scope Management (PMBOK®
Guide - Fifth Edition-aligned)

Project Requirements and Defining Scope (PMBOK®
Guide Fifth Edition)
(o T U] Y= T RSO proj_21_a01_bs_enus

Creating the Work Breakdown Structure (PMBOK®
Guide Fifth Edition)
(oYU R proj_21_a02_bs_enus

Monitoring and Controlling Project Scope (PMBOK®
Guide Fifth Edition)
COUISE ittt proj_21_a03_bs_enus

B Project Stakeholder Management (PMBOK® B Project Time Management (PMBOK® Guide

- Fifth Edition-aligned)

Defining and Sequencing Project Activities (PMBOK®
Guide Fifth Edition)
COUISLiiiiiiieiiiieee et proj_22_a01_bs_enus

Estimating Activity Resources and Durations (PMBOK®
Guide Fifth Edition)
COUIS ittt proj_22_a02_bs_enus

Developing and Controlling the Project Schedule
(PMBOK® Guide Fifth Edition)
COUIS ittt proj_22_a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fifth Edition-aligned)

Planning Project Costs (PMBOK® Guide Fifth Edition)

COUIS ittt proj_23_a01_bs_enus
Controlling Project Costs (PMBOK® Guide Fifth Edition)
COUISE ittt proj_23_a02_bs_enus

Project Quality Management (PMBOK®
Guide - Fifth Edition-aligned)

Plan Quality Management (PMBOK® Guide Fifth
Edition)
(@YU T URR proj_24_a01_bs_enus

Quality Assurance and Quality Control (PMBOK® Guide
Fifth Edition)

COUIS ittt proj_24_a02_bs_enus
Quality Management for Continuous Improvement
COUISB ittt proj_24_a03_bs_enus

Project Human Resource Management
(PMBOK® Guide - Fifth Edition-aligned)

Planning Project Human Resources (PMBOK® Guide
Fifth Edition)

COUIS ittt proj_25_a01_bs_enus
Managing Project Human Resources (PMBOK® Guide
Fifth Edition)

COUIS ittt proj_25_a02_bs_enus

Project Risk Management (PMBOK® Guide -
Fifth Edition-aligned)

Risk Management Planning (PMBOK® Guide Fifth
Edition)

(@YU TR RRT proj_27_a01_bs_enus
Identifying Project Risks (PMBOK® Guide Fifth Edition)
COUISCuuiiiiiiieteeeee e proj_27_a02_bs_enus
Performing Risk Analysis (PMBOK® Guide Fifth Edition)
(@ 1T T RRRRT proj_27_a03_bs_enus
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Risk Response and Control (PMBOK® Guide Fifth
Edition)
COUISL it proj_27_a04_bs_enus

Project Procurement Management
(PMBOK® Guide - Fifth Edition-aligned)

Planning Project Procurement Management (PMBOK®
Guide Fifth Edition)

(o TU] Y= T RO proj_28_a01_bs_enus
Managing Procurements (PMBOK® Guide Fifth Edition)
COUISL ittt proj_28_a02_bs_enus

Agile Practitioner - (PMI-ACP &
ScrumMaster alighed)

Core PMI® Values and Ethical Standards
COUISB vttt proj_15_a02_bs_enus

PRINCE2®: Practitioner

PRINCE2® Practitioner Exam Information
(o1 U] 1= J R prin_prac_a01_bs_enus

Agile Project Management Fundamentals
(PMI_ACP)® aligned

Core PMI® Values and Ethical Standards

COUISC ittt proj_15_a02_bs_enus
Agile Principles, Methodologies, and Mindset

COUISB ittt ib_apmf_a01_it_enus
Agile Planning

COUIS ittt ib_apmf_a02_it_enus
Planning and Monitoring Iterations in Agile Projects
(oYU TR ib_apmf_a03_it_enus
Engaging Agile Stakeholders and Leading Agile Teams
COUIS ittt ib_apmf_a04._it_enus

Project Management for Everyone

Managing Projects with No Direct Authority

Business Impact Series.....c.ccccveeererennennn _pc_bi_pmbi001
Ensuring Management Buy-in on a Project

Business Impact Series.......cocvvevereniennenn _pc_bi_pmbi002
Managing Conflict in Project Teams

Business Impact Series.....c.ccccvecerereniennn _pc_bi_pmbi003
Managing Scope on a Project

Business Impact Series......ccocevvevereriennenn. _pc_bi_pmbi004
Weighing the Costs of Project Change

Business Impact Series.......ccoveevverernennn. _pc_bi_pmbi005

Anticipating and Solving Problems as a Project
Champion
Business Impact Series......ccocevveverenennenn. _pc_bi_pmbi007

Managing Vendor Relationships

Business Impact Series.......ccccoevvrvereenennen _pc_bi_pmbi006
Addressing Stakeholder Conflicts
Business Impact Series.......ccccveeereennene. _pc_bi_pmbio08

Portfolios, Programs, and Projects: What's the
Difference?

Business Impact Series.......cccovevveverenenne _pc_bi_pmbi009
Controlling Project Cost

Business Impact Series.......ccccveevreennene. _pc_bi_pmbi010
Project Management Essentials

Challenge Series ......ccccocvververvenenienenieene _pc_ch_lach041
Plan a Bulletproof Project

COUISC i proj_30_a02_bs_enus
Get Your Project off the Ground

COUIS ittt proj_30_a01_bs_enus
Lead Your Project Like a Pro

COUISE ittt proj_30_a03_bs_enus

Complete Your Project On-time and On-budget
COUIS ittt proj_30_a04_bs_enus

Program Management (PMI Second Edition-
aligned)®

Introduction to Program Management

(@YU TR proj_16_a01_bs_enus
Program Life Cycle and Benefits Management
COUIS ittt proj_16_a02_bs_enus

Mentoring Assets

Mentoring PRINCE2: Foundation

Mentoring ASSetS...c.uecereeririeereeeereeseeieeeens mntprince2f
Mentoring Project Management Professional (PMP)
PMBOK Guide 5th Edition Aligned

Mentoring ASSetS.....vecereererieereeiereeneeieeeens mntpmp5ed

Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.

Mentoring ASSetS.....c.ccocveverereneneneeeeee mntcapm5ed
Mentoring PRINCE2: Practitioner

Mentoring ASSetS.....cecereereereniereeeeseeseeeae mntprince2p
Test Preps

TestPrep PRINCE2®: Foundation
Testprep EXams .....ccoevvevevenenenennns ib_prin_a01_tp_enus

TestPrep Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
Testprep EXams ....ccccecveveeviienennen. pm_capm_a02_tp_enus

TestPrep Project Management Professional PMBOK 5th
Ed (Jan 2016 update)

Testprep EXams ...ccceveeveeveereeneenne pm_proj_a05_tp_enus
TestPrep PRINCE2®: Practitioner
Testprep EXams ....cccecveveevvvneennens prin_prac_a01_tp_enus
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PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Leading Teams

Managing Communications in a Virtual Team

Business Impact Series.....c.ccccoecerevennennn _pc_bi_mgbi001
Building Trust Incrementally

Business Impact Series.......ccvvvvevenenennenn _pc_bi_Isbi004
Inspiring Your Team

Business Impact Series.......cccccvevnennennnne. _pc_bi_Isbi010

Support Your Leader
Business Impact Series.......cocvevevenenennens _pc_bi_pfbi010

Leading Teams: Launching a Successful Team
COUISCauiiiiiiiieecieeeee et team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles, and
Guidelines
COUISB ittt team_03_a02_bs_enus

Leading Teams: Developing the Team and its Culture
COUISLautiiiiiiiiiciieeeee e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment
COUISB ittt team_03_a04_bs_enus

Leading Teams: Fostering Effective Communication and
Collaboration
COUISCauiiiiiiiiiicciieeeee e team_03_a05_bs_enus

Leading Teams: Motivating and Optimizing
Performance

COUISCauiiiiiiiiiicieeeee e team_03_a06_bs_enus
Leading Teams: Dealing with Conflict

COUISB ittt team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams
COUISCauiiiiiiiiiieiieeeee et team_03_a08_bs_enus
Choosing the Right Team Culture

Challenge Series ....ccccevvevnineicneeneens _pc_ch_pfch006
Building and Leading Teams

Challenge Series ......ccocvvvvevenenenenenennenn, _pc_ch_lach023
Meeting Team Performance Challenges

Challenge Series ......ccevvennenneneenine, _pc_ch_pach010

Optimizing Your Performance On a Team

Power and Politics in Matrixed Teams

Challenge Series ......ccccvvvevienenenenienienn, _pc_ch_mgch002
Being an Effective Team Member

COUISE ittt team_02_a01_bs_enus
Establishing Team Goals and Responsibilities
COUISCauiiiiiiiiieeeieeee e team_02_a02_bs_enus
Elements of a Cohesive Team

COUISE ittt team_02_a03_bs_enus
Effective Team Communication

COUISCauiiiiiiiiieeieiee e team_02_a04_bs_enus

Using Feedback to Improve Team Performance

(@00 1T team_02_a05_bs_enus
PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

BABOK® v3: Business Analysis Key
Concepts

Business Analysis Planning and Monitoring

COUISaiiiiiiieeciie et eeateeseaee e ib_cbap_a02_it_enus
Business Analysis Elicitation and Collaboration
COUISauiiiitiieiereie et eeeeee e e ib_cbap_a03_it_enus
Introduction to Business Analysis

COUIS ittt eeveeeseaeee s ib_cbap_a01_it_enus
Business Analysis and Requirements Life Cycle
Management

COUISEuiitiiiriiiteeeee et ib_cbap_a04_it_enus
Business Analysis and Strategy Analysis
COUISaiiiiiieeeeeie et eeree e seaee e ib_cbap_a05_it_enus
Business Analysis and RADD: Requirements Definition
COUISE ittt ib_cbap_a06_it_enus
Business Analysis and RADD: Design Definition
COUISaiiiiiieeeeeie et eeree e seaee e ib_cbap_a07_it_enus

Business Analysis and Solution Evaluation
COUISE ittt ib_cbap_a08_it_enus

BABOK® v3: Business Analysis Techniques

Analytical Techniques Used for Business Analysis
COUISEaiiiitiieieeteie et ib_cbcp_a01_it_enus

Activities and Tools Used for Business Analysis
COUIS ittt ib_cbcp_a02_it_enus

Documentation and Criteria Used for Business Analysis
COUISaiiiitiieieettie et ib_cbcp_a03_it_enus

BABOK® v3: Business Analysis
Competencies

Business Analysis Competencies: Personal Skills
COUISaiiiiiiieeeeeie et eeaee e ib_cbbp_a01_it_enus

Business Analysis Competencies: Professional
Effectiveness
COUISE ittt ib_cbbp_a02_it_enus

COUISE ittt ib_cbbp_a03_it_enus

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and Essential
Competencies
COUIS ittt ettt seaeee s ib_buap_a01_it_enus
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Introduction to Business Analysis Planning

(oYU R ib_buap_a02_it_enus
Planning Business Analysis Communication and
Monitoring

COUIS ittt ettt ib_buap_a03_it_enus
Business Analysis Requirements Elicitation

COUISB ittt ib_buap_a04_it_enus

Business Analysis Requirements Management and
Communication

COUISB ittt ib_buap_a05_it_enus
Business Analysis: Enterprise Analysis

COUIS ittt ettt ib_buap_a06_it_enus
Business Analysis: Introduction to Requirements
Analysis

COUISB ittt ib_buap_a07_it_enus
Business Analysis: Verify and Validate Requirements
COUISB ittt ib_buap_a08_it_enus
Business Analysis: Solution Assessment and Validation
COUIS ittt ib_buap_a09_it_enus

Final Exam: Certified Business Analysis Professional
(CBAP) - BABOK V2.0

aligned

Final EXamMS couveveveeeeceieee e ib_buap_a01_fe_enus

SALES AND CUSTOMER
FACING SKILLS

SALES CURRICULUM

Sales Foundations

Don't Only Go for the Big Fish

Business Impact Series.......ccccoeeeveveriennnne. _pc_bi_spbi009
The Ethics of Gift Giving

Business Impact Series......cccveverenennennen _pc_bi_spbi014
Using Persuasion Techniques to Boost Sales

Business Impact Series.......ccccveeeveneniennnne. _pc_bi_spbi018
Introduction to Sales

COUIS ittt sale_01_a01_bs_enus
Strategic Sales Planning

(oYU TR sale_01_a02_bs_enus
Preparing for Successful Sales

COUIS ittt sale_01_a03_bs_enus
Developing Strong Customer Relationships

(oYU TR sale_01_a04_bs_enus
Working within the Sales Culture of Your Organization
COUIS ittt sale_01_a05_bs_enus
Developing a Customer-focused Sales Approach

COUISE ittt sale_01_a06_bs_enus
Initiating Discovery Meetings

Challenge Series ......ccccvvvvivieninienenienennens _pc_ch_sach001
The Proof Is in the Proposal

Challenge Series ......ccevveneeneienecneens _pc_ch_sach003

Using Customer Knowledge to Advance Sales

Challenge Series ......cccoveveereereereennens _pc_ch_sach006
Presentations That Get People Talking

Business Impact Series......cccoeeveencennene _pc_bi_sabi003
Get it Together: Organizing Your Sales Approach
Business Impact Series.......cccocevvvererennene _pc_bi_sabi002
Building Momentum in Discovery Meetings

Business Impact Series......ccoeeveircennene _pc_bi_sabi011
Appealing to Prospects

Business Impact Series.......cccocevvvverenennene _pc_bi_sabi012
Getting Your Head around Pipeline Management
Business Impact Series.......cooeeveincennne _pc_bi_sabi013
Prospecting Strategically

Challenge Series ......cccocvvervevvenienenenenens _pc_ch_sach011
Responding to News of a Lost Sale

Challenge Series ......cccovvevveneincencenens _pc_ch_sach017
Educating and Collaborating with Customers

Business Impact Series.......cccvcevvevvererennene _pc_bi_sabi006

Sales Negotiations

Negotiation Skills for Sales Professionals: Preparing to

Negotiate

(@YU TR sale_02_a01_bs_enus
Negotiation Skills for Sales Professionals: Value
Exchange

COUISEaiiiiriieieiiee et et seaeee s sale_02_a02_bs_enus
Negotiation Skills for Sales Professionals: Reaching
Agreement

COUISEaiiiiriieieiiee et et seaeee s sale_02_a03_bs_enus
Negotiating Contract Terms

Challenge Series ......cccoveerernenneneeenes _pc_ch_pach001
Communicating Your Company's Value

Challenge Series ......cccocvvvvvevcervenieniennnnnns _pc_ch_sach004
Turning Obstacles into Opportunities

Challenge Series ......cccovevreneencenieenens _pc_ch_sach005
Negotiating with Your Customer

Challenge Series ......cccocvvvvvercervenienernnnnns _pc_ch_sach009
Talking Value with Your Customers

Business Impact Series.......ccovveveereennns _pc_bi_sabio04

Dealing with Questions, Objections, and Resistance
Business Impact Series.......cccovevvvrvvrenennene _pc_bi_sabi005

Dealing with Negotiation Challenges
Business Impact Series.......cocoveveereennne _pc_bi_sabi009

Solution Selling

Solution Selling: Mastering the Essentials
COUISB ittt sale_03_a01_bs_enus

Solution Selling: Meeting an Active Need
COUISCauiiitiieieiiie ettt s e sale_03_a02_bs_enus

Solution Selling: Creating New Opportunities
COUISE ittt sale_03_a03_bs_enus
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Turning Potential Customers into Allies

Challenge Series ......ccvvvveneceneenecenienens _pc_ch_sach008
Preparing to Implement Solutions

Challenge Series ....c.ccuevveneeneinceneens _pc_ch_sach010
Managing Implementation Problems

Business Impact Series.......cocovvevveverenennens _pc_bi_sabi010

Connecting Customers and Solutions
Business Impact Series........cccccvevererenennnn _pc_bi_sabi008

Strategic Account Sales Skills

Selling to Key Players

Business Impact Series.....c.ccccoeverenerennnne. _pc_bi_spbi001
Planning for Effective Selling

Business Impact Series.......ccvevenerennenne. _pc_bi_spbi004
Building Profitable Customer Relationships

Business Impact Series......ccccoeverenenennene. _pc_bi_spbi017
Crafting Sales Strategies

Challenge Series ......ccccvevvenieninienenenennens _pc_ch_spch002
Performance Payout Plans

Challenge Series ....c.ccevveneeneenceneens _pc_ch_spch004
Sales and Marketing: Two Sides of the Same Coin?
Business Impact Series.......ccvvevererennennen _pc_bi_spbi011
Connecting the Dots: Insightful Account Management
Business Impact Series........ccccvevereneniennnn _pc_bi_sabio16
Succeeding in Account Management

Challenge Series ......ccccvevevienienenenenennens _pc_ch_sach015

Sales Management

Storming: Developing and Leading Your Sales Team

Business Impact Series.....cccccveeerenenennnne. _pc_bi_spbi003
Sales Support Roles for Better Customer Interaction
Business Impact Series.......ccveverereniennen _pc_bi_spbi007
Succeeding in Account Management

Challenge Series ....ccccevvevnineicneeneens _pc_ch_sach015
Gaining Access through Cold Calls

Challenge Series ......ccccveviveninienienenennens _pc_ch_sach019

Overcoming Resistance to Coaching
Business Impact Series .......ccccveverenenienenn _pc_bi_sabi021

Essential Selling Skills

Essential Selling Skills: Mastering Cold Calling

COUIS ittt sale_05_a01_bs_enus
Essential Selling Skills: Qualifying Sales Prospects
(oYU R sale_05_a02_bs_enus
Essential Selling Skills: Closing the Sale

COUIS ittt sale_05_a03_bs_enus
Getting Organized to Meet Your Sales Goals

Challenge Series ......ccoevveveeneieneccnenens _pc_ch_sach002
Making Contact: Access Strategies

Challenge Series ......ccocvvvvivenienienieneneniens _pc_ch_sach007

Effective Cold Calling

Business Impact Series.......ccvvveveereennens _pc_bi_sabio07
Prompting Action through Focused Communication
Business Impact Series......cccoeeveencennene _pc_bi_sabi014
Regaining Your Customer's Trust

Business Impact Series.......cccocevvvererennene _pc_bi_sabi015
Managing a Sales Pipeline

Challenge Series ......cccovevreneencencenens _pc_ch_sach012
Demonstrating Business Acumen

Challenge Series ......ccccoovverevvenienieneninens _pc_ch_sach013
Talking about the Competition

Business Impact Series.......cooeeveincennne _pc_bi_sabi017
Selling with Trust

Challenge Series ......cccocvvervevvenienenenenens _pc_ch_sach014
Responding to Bad News

Business Impact Series.......cccoeeveencennne _pc_bi_sabi018
Using Competitive Selling Skills

Challenge Series ......cccoovvevvercenveneniennnnns _pc_ch_sach016
Communicating a High-impact Business Case

Business Impact Series.......cccoveveeneennns _pc_bi_sabi019
Making the Cold Call

Business Impact Series.......cccvcevvevvvrerennene _pc_bi_sabi020
Aligning Your Business Case to Customer Priorities
Challenge Series ......cccocvevreneincencenens _pc_ch_sach018
Effective Sales Coaching

Challenge Series ......cccoovvvvercercenenennnnns _pc_ch_sach020

SALES AND CUSTOMER
FACING SKILLS

CUSTOMER SERVICE CURRICULUM

Frontline Call Center Skills

The Importance of Call Tracking and Ticketing

Business Impact Series.......ccoveveeneennne _pc_bi_ctbhio03
Creating an Effective On-hold Message
Business Impact Series.......cccocevvvvvvrenennens _pc_bi_ctbi008

Aligning Agent Behaviors with Caller Types
Business Impact Series.......ccoveveeveennne _pc_bi_ctbio10

Inbound Call Center Management

Converting a Call Center to a Profit Center
Business Impact Series.......cccocevvvvvvrenennens _pc_bi_ctbi001

Managing Your Call Center More Efficiently
Business Impact Series.......ccvveveirieennne _pc_bi_ctbin02

Customer Service Training - The Interview and Beyond
Business Impact Series.......cccvvvvvvvierienennens _pc_bi_ctbio04

Disaster Recovery - Keeping the Lines Open
Business Impact Series.......ccvvveveirieennne _pc_bi_cthi005
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Preventing Agent Absenteeism through Better Working
Conditions

Business Impact Series.......cocvveveverenennens _pc_bi_ctbi006
Prioritizing Rewards and Recognition in Call Centers
Business Impact Series........cccccveveneneniennnn _pc_bi_ctbhi011

Customer Service Fundamentals

Aligning Performance to Key Indicators
Business Impact Series.......cocvveveverenennens _pc_bi_ctbio07

Customer Service Fundamentals: Building Rapport in
Customer Relationships
COUISC ittt cust_09_a01_bs _enus

Customer Service in the Field
COUISCauiiiiiiiiiiciieeeiee et cust_09_a02_bs_enus

Customer Service over the Phone
COUISC ittt cust_09_a03_bs_enus

Internal Customer Service
COUISL it cust_09_a04_bs_enus

Customer Service Confrontation and Conflict
COUISE ittt cust_09_a05_bs_enus

Shaping the Direction of Customer Service in Your
Organization

COUISE ittt cust_09_a06_bs_enus
The Angry Caller: What's Your Plan?
Business Impact Series.......ccvvevererennennen _pc_bi_spbi016

Customer Service Representative,
Professionalism

The Customer Service Representative (CSR)

(o T U] 1= J RN cust_06_a01_bs_enus
Support Center Services and Work Environment
COUISE vttt cust_06_a02_bs_enus

Team and Customer Relationships
COUISL ittt cust_06_a03_bs_enus

Customer Service Representative, Skills

Customer Interactions
COUISE ittt cust_07_a01_bs_enus

Conflict, Stress, and Time Management
(o T U] 1= J RN cust_07_a03_bs_enus

Communication Skills
COUISE ittt cust_07_a02_bs_enus

Customer Service Representative, Process

Customer Service Processes and Procedures

(o T U] Y =TSRRI cust_08_a01_bs_enus
Quality in a Support Center

COUISE ittt cust_08_a02_bs_enus
Support Center Tools, Technologies and Metrics

COUISC ittt cust_08_a03_bs_enus

Dealing with Irrational Customers and Escalating
Complaints
COUISEuuiiiiiiiiteeeee e cust_08_a04_bs_enus

B Customer Focus

Listening to Your Customers

Business Impact Series......ccccvevveeneenennne _pc_bi_spbi002
Creating a Customer-focused Organization
Challenge Series ......ccccooevevvevveneneneneenene _pc_ch_lach020

Identifying and Managing Customer Expectations
COUISL it cust_10_a01_bs_enus

Creating and Sustaining a Customer-focused
Organization
COUIS ittt cust_10_a02_bs_enus

Customer-focused Interaction
COUISL ittt cust_10_a03_bs_enus

Developing Your Customer Focus
Challenge Series ......cccoovvevvevvenvenenennnnns _pc_ch_pach009

B Customer Advocacy

Customer Advocacy: Communicating to Build Trusting
Customer Relationships

COUIS.uiiiiiiiieietee ettt cust_11_a01_bs_enus
Customer Advocacy: Enhancing the Customer
Experience

COUISE.uiiiiiiiiicetee ettt cust_11_a02_bs_enus
Customer Advocacy: Supporting Customer Advocacy
COUIS ittt cust_11_a03_bs_enus

ITIL® 2011 Edition Foundation Syllabus

ITIL® 2011 Edition Foundation: ITIL® and the Service
Lifecycle
COUISE ittt ib_itlv_a01_it_enus

ITIL® 2011 Edition Foundation: Service Design
Fundamentals
COUISB ittt ib_itlv_a04_it_enus

ITIL® 2011 Edition Foundation: Service Strategy
Processes

COUISaiiiiiiiiietiee ettt s e ereeeesnes ib_itlv_a03_it_enus
ITIL® 2011 Edition Foundation: Introduction to Service
Operation

COUISaiiiiiiieieeiee et s e e snes ib_itlv_a07_it_enus

ITIL® 2011 Edition Foundation: Service Strategy
Fundamentals
COUIS ittt sve s ib_itlv_a02_it_enus

ITIL® 2011 Edition Foundation: Service Design

Processes
COUISiiiiiieeiceie ettt ib_itlv_a05_it_enus

ITIL® 2011 Edition Foundation: Service Transition
Processes and Policies
COUIS ittt e searessaas ib_itlv_a06_it_enus

115

www.skillsoft.com
©2016 Skillsoft Ireland Limited - Information subject to change.

Skillsb+



ITIL® 2011 Edition Foundation: Service Operation
Processes

COUISB ittt ettt eeree e ib_itlv_a08_it_enus
ITIL® 2011 Edition Foundation: Continual Service
Improvement

COUISB ittt ettt eerre e eeree e ib_itlv_a09_it_enus

ITIL® 2011 Edition Overview

ITIL® 2011 Edition Overview: Creating a Service Culture

COUISB ittt ib_ovvx_a01_it_enus
ITIL® 2011 Edition Overview: Certification and Benefits
COUISC ittt ib_ovvx_a03_it_enus
ITIL® 2011 Edition Overview: Introduction to the ITIL®
Framework

COUISC ittt ib_ovvx_a02_it_enus

ITIL® 2011 Edition Intermediate Level:
Operational Support & Analysis (OSA)

ITIL® 2011 Edition OSA: Introduction to Incident
Management
(@0 1011 <T ib_iosb_a03_it_enus

ITIL® 2011 Edition OSA: Introduction to Operational
Support and Analysis

(oYU RS ib_iosb_a01_it_enus
ITIL® 2011 Edition OSA: Introduction to Event
Management

COUISE ittt ib_iosb_a02_it_enus

ITIL® 2011 Edition OSA: Technology and
Implementation Considerations

(0 18|51 <T ib_iosb_a14_it_enus
ITIL® 2011 Edition OSA: Incident Management
Interactions

(0 18151 <T ib_iosb_a04_it_enus
ITIL® 2011 Edition OSA: Introduction to Request
Fulfillment

(oYU R ib_iosb_a05_it_enus
ITIL® 2011 Edition OSA: Request Fulfillment Process
Interfaces and Challenges

COUISE vttt ib_iosb_a06_it_enus
ITIL® 2011 Edition OSA: Introduction to Problem
Management

COUIS ittt ib_iosb_a07_it_enus

ITIL® 2011 Edition OSA: Problem Management Process
Interfaces and Challenges

COUIS ittt ib_iosb_a08_it_enus
ITIL® 2011 Edition OSA: Introduction to Access
Management

(oYU PR ib_iosb_a09_it_enus
ITIL® 2011 Edition OSA: Introduction to the Service
Desk

COUISE ittt ib_iosb_a10_it_enus

ITIL® 2011 Edition OSA: Service Desk Metrics and
Outsourcing
COUISEuiiiitiieiereee et ib_iosb_al11_it_enus

ITIL® 2011 Edition OSA: Introduction to Functions
COUISEaiiiiiie it ettt eereeeseaee e ib_iosb_al12_it_enus

ITIL® 2011 Edition OSA: Function Activities
COUISEaiiiitiieiereee ettt ib_iosb_al13_it_enus

SALES AND CUSTOMER
FACING SKILLS

INDUSTRY FOUNDATIONS

Industry Overviews

The Telecommunications Industry Overview: Version 4

COUISE.uiiiiiiiiecetieceree ettt indo_01_a11_bs_enus
The Health Care Industry Overview: Version 4
COUISEauiiiiiiieieeeiee et eerieeeereneseans indo_01_a12_bs_enus
The Insurance Industry Overview: Version 4

COUISE ittt indo_01_a13_bs_enus
The Banking Industry Overview: Version 4
COUISEauiiiiniieieeeiee et eerereeeans indo_01_a14_bs_enus
The Oil and Gas Industry Overview: Version 4
COUIS.iiiiiiiiicetee ettt indo_01_a15_bs_enus
The Retail Industry Overview: Version 4
COUISEauiiiiniieieeeiee et eerereeeans indo_01_a16_bs_enus
The Manufacturing Industry Overview: Version 3
COUISE.uiiiiiiiiicetee ettt indo_01_a17_bs_enus

The Pharmaceutical Industry Overview: Version 5
COUISEauiiiiiieieetiee et eerieeeeree e e s indo_01_a18_bs_enus

The Information Technology Industry Overview: Version
3

COUISE ittt e eereeeeetee e s e indo_01_a19_bs_enus
The Federal Government Industry Overview: Version 4
COUISE.iiiiiiiiecetee ettt indo_01_a20_bs_enus
The Education Industry Overview: Version 2

COUISE ittt eeeiee et eeteeeeeveeessanes indo_01_a21_bs_enus
The Utilities Industry Overview: Version 2
COUISE.iiiiiiiiecetee ettt indo_01_a22_bs_enus
The Chemicals Industry Overview: Version 2

COUISE it eeiieeeeieee e eereressanes indo_01_a23_bs_enus

The Broadcasting & Entertainment Industry Overview:
Version 2

COUISE.iiiiiiiiecetee ettt indo_01_a24 _bs_enus
The Capital Markets Industry Overview: Version 2
COUISE ittt e eeeieeeeereeeesans indo_01_a25_bs_enus
The Consumer Electronics Industry Overview: Version 2
(@1 U TR indo_01_a26_bs_enus
The Aerospace & Defense Industry Overview: Version 2
COUISEauiiiiniieiieiiee et eeeteesereeessanes indo_01_a27_bs_enus
The Biotechnology Industry Overview: Version 2

(@ TV T RRRN indo_01_a28_bs_enus
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The Automotive Industry Overview: Version 3

COUISE ittt indo_01_a29 bs_enus
The Food and Beverage Industry Overview: Version 4
COUIS ittt ettt ssree e indo_01_a30_bs_enus
The Agriculture Industry Overview: Version 4

COUISB ittt eeree e eeree e indo_01_a31_bs_enus
SALES AND CUSTOMER
FACING SKILLS

TESTPREPS

M Test Preps

TestPrep ITIL Foundation

Testprep EXams ..c.coccevevveneenccnienens ib_itlv_a01_tp_enus
SALES AND CUSTOMER
FACING SKILLS

MENTORING ASSETS

B Mentoring Assets

Mentoring ITIL Foundation
MeNTOriNG ASSETS..cc.eivirieriereree et mntitv3f
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ENVIRONMENTAL, SAFETY &
HEALTH AND
TRANSPORTATION
COURSEWARE

ENVIRONMENTAL, SAFETY & HEALTH,
AND TRANSPORTATION

Workplace Health and Safety

Access to Employee Medical and Exposure Records

COUIS ittt ettt esh_sah_a35_sh_enus
Accident Investigation and Reporting

COUIS ittt esh_sah_a62_sh_enus
Aerial Work Platforms

COUISB ittt esh_sah_b66_sh_enus
Ammonia Safety

COUIS ittt esh_sah_b48 sh_enus
Asbestos

COUISB ittt esh_sah_a37_sh_enus
Back Safety and Injury Prevention

COUIS ittt esh_sah_a23_sh_enus
Behavior-based Safety for Supervisors

COUISB ittt esh_sah_a71_sh_enus
Benzene Awareness

COUIS ittt esh_sah_a14_sh_enus
Bloodborne Pathogen Awareness

COUISE ittt esh_sah_b19_sh_enus
Carcinogen Safety

COUIS ittt seaee e esh_sah_a81_sh_enus
Chemical Process Safety

COUISE ittt esh_sah_a82_sh_enus
Chemical Process Safety Management

COUIS ittt eevee e esh_sah_b51_sh_enus
Chlorine Safety

COUISE ittt esh_sah_a03_sh_enus
Cold Stress

COUIS ittt eevee e esh_sah_a50_sh_enus
Combustible Dust

COUISB ittt esh_sah_b46_sh_enus
Compressed Gas Safety

COUIS ittt ettt esh_sah_a55_sh_enus

ENVIRONMENTAL, SAFETY & HEALTH AND
TRANSPORTATION COURSEWARE

Construction Safety Orientation

COUISE it esh_sah_a84_sh_enus
Contractor Safety

COUISauiiiiiieieeeiee et eeeiieeseeieesseaees ehs_hsf a57 sh_enus
Crane Signaling and Communications

(@00 Y= J R esh_sah_b67_sh_enus
Cryogenic Safety

COUISEuiiiiiiiiierieeeeeieeeeeteeeeeeneesanes esh_sah_a04 sh_enus
Disaster Site Workers

COUISEauiiiiniieeeeiee et ehs_hsf_a60_sh_enus
Electrical Safety

COUISEuiiiitiiiieetieeeeeiee et e eeineesianes esh_sah_b15_sh_enus
Electrostatic Discharge Safety Training
COUISEauiiiiniieieriee ettt esh_sah_a07_sh_enus
Emergency and Disaster Preparedness
COUISEuuiiiniiiieceieeeeeieeeeeiee e e esianes esh_sah_b18 sh_enus
Emergency Response in the Workplace
COUISEaiiiitiieeeriee ettt eeieeeeeans esh_sah_b27_sh_enus
Ergonomics in the Workplace

COUISE.iiiiiiriectee ettt esh_sah_b25_sh_enus
Fall Protection

COUISEaiiiitiieierieeeereee e eeeeeeeeanes esh_sah_b22_sh_enus
Fire Safety and Prevention

COUISE.uiiiiiiiiecteceteeeee et esh_sah_b20_sh_enus
First Aid: Automated External Defibrillator
COUISEaiiiitiiieereie ettt eeineeeeans esh_sah_a72_sh_enus
First Aid: Basic

COUIS ittt esh_sah_b34_sh_enus
First Aid: CPR

COUISEaiiiitiiiieriee et eeieeeeeans esh_sah_a73_sh_enus
First Aid: CPR (Compression-only)

(@ TU T RT ehs_hsf_a50_sh_enus
First Aid: Medical Emergencies
COUISEaiiiitiieieriee et eeere e e e eeans esh_sah_a74 _sh_enus
Flammable Liquids

(@ TU T T R ehs_hsf_a08_sh_enus
Forklift Operation 1: Safety Inspection and Maintenance
COUISEuiiiiniieecrrieeeereeeeeeree e e eeaes esh_sah_b76_sh_enus
Forklift Operation 2: Stability and Capacity

(@ TV T RT esh_sah_b78_sh_enus
Forklift Operation 3: Load Handling
COUISEuiiiiiniieierree et e esireeeeans esh_sah_b77_sh_enus
Forklift Operation 4: Traveling and Maneuvering

(@ TV T RT esh_sah_b79_sh_enus
Forklift Safety Awareness
COUISEuiiiiniieierieeeeeiie e e eeeieeesanes esh_sah_b28 sh_enus

COUISE i ereeseeas esh_sah_a63_sh_enus Globally Harmonized System of Classification and
) - - T~ Labeling of Chemicals (GHS)
gonflned Spaces H <ah A28 <h COUISEnreeereeeeeeeeeeeeseeresseseesseeen. esh_sah_a56_sh_enus
OUPSE. e esh_sah_a28_sh_enus
- - T~ Hand and Power Tool Safet
gg”?::d Spaces in Construction ehe hef a05 sh enus COUMSEarnrreeeereeeeeeereerena y ......... esh_sah_b33_sh_enus
UESEeeeeeeeeeeeeeee e eesee e seeees _hsf_a05_sh_enu
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Hazard Communication: An Employee's Right to Know

Mobile Crane Operator Safety
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COUISE vttt esh_sah_b23_sh_enus COUISE ittt esh_sah_b68_sh_enus
Hazardous Material Handling and Storage Mold Awareness
COUIS ittt ettt seaee e esh_sah_a20_sh_enus COUISEauiiiniiiieeeieeeeeieeeeeteeeeeeneesanes esh_sah_a01_sh_enus
Hazardous Materials in the Workplace NFPA 70E Electrical Safety in the Workplace 2015
COUISB ittt esh_sah_a36_sh_enus Edition
Hazards to Outdoor Workers COUISE ittt ettt ehs_hsf_a01_sh_enus
COUIS ittt ettt esh_sah_b47 sh_enus Non-lonizing Radiation Safety
Hearing Conservation COUISEauiiiiiiiieriee ettt e eeeneeseanes esh_sah_a09 _sh_enus
COUISE ittt esh_sah_b24_sh_enus Nuisance Dust
Heat Stress Recognition and Prevention COUIS ittt sae e ehs_hsf_a61_sh_enus
COUIS ittt ettt e e esh_sah_a39 sh_enus Office Ergonomics
Hexavalent Chromium COUISEauiiiniiiieceiee et eeeteeeeeeneesianes esh_sah_a64 sh_enus
COUISB ittt esh_sah_a41_sh_enus Office Safety
Hot Work Permits COUIS ittt esh_sah_b83_sh_enus
COUIS ittt ettt e e esh_sah_a51_sh_enus OSHA 300 Recordkeeping
Hydrogen Sulfide COUISE.iiiiiiiiectee ettt esh_sah_a83_sh_enus
COUIS ittt esh_sah_a86_sh_enus Pandemic Flu Awareness
Indoor Hoisting and Rigging COUISEaiiiitiiieereie ettt eeineeeeans esh_sah_a10_sh_enus
COUISB ittt esh_sah_a60_sh_enus Personal Protective Equipment: Body Protection
Industrial Ergonomics COUISE.iiiiiiriectee ettt esh_sah_a66_sh_enus
COUIS ittt esh_sah_b30_sh_enus Portable Fire Extinguishers
Infectious Diseases COUISEaiiiitiieierieeeereee e eeeeeeeeanes esh_sah_a42_sh_enus
COUISE ittt ehs_hsf_a02_sh_enus Powered Industrial Truck Safety
Injury and lliness Prevention Program (12P2) COUISE.uiiiiiiiiecteceteeeee et esh_sah_b84_sh_enus
COUIS ittt esh_sah_b50_sh_enus PPE: Eye and Face Protection
Introduction to Industrial Hygiene COUISEaiiiitiiieereie ettt eeineeeeans esh_sah_a68_sh_enus
COUISB ittt esh_sah_a15_sh_enus PPE: Foot and Leg Protection
Isocyanates COUISE.iiiiiiiiectee ettt esh_sah_a67_sh_enus
COUIS ittt Esh_sah_b89 sh_enus PPE: Hand Protection
Job Hazard Analysis COUISEuiiiiiniieierree et e esireeeeans esh_sah_a70_sh_enus
COUISE ittt esh_sah_b29_sh_enus PPE: Head Protection
Laboratory Safety COUIS ittt esh_sah_a69_sh_enus
COUIS ittt esh_sah_a85_sh_enus PPE: Personal Protective Equipment
Ladder Safety COUISEaiiitiieeetiie ettt e e e esans esh_sah_a17_sh_enus
COUISE ittt esh_sah_b31_sh_enus Radiation Safety
Laser Safety Training COUISE. ittt esh_sah_a90_sh_enus
COUIS ittt seaee e esh_sah_a87_sh_enus Radio Frequency Safety for Communications Workers
Lead and Cadmium COUISE.uiitiiiteecteeeteeeee e esh_sah_b49_sh_enus
COUISE ittt esh_sah_a02_sh_enus Regulatory Information
Lead Awareness in Construction COUIS ittt esh_sah_a91_sh_enus
COUIS ittt eevee e esh_sah_b93_sh_enus Respiratory Protection
Lead Awareness in General Industry COUISL.ciiiiieiieiieeetetsieeeee et esh_sah_b26_sh_enus
COUISE ittt Esh_sah_b88_sh_enus Retail Safety
Liquefied Petroleum Gas (LPG) Safety COUISE..iiiiieiiieitrieeeieeeie e ehs_hsf_a04_sh_enus
COUISE..uiiiriiniiiisese st esh_sah_a89 _sh_enus Rigging Equipment and Inspection
Lockout/Tagout COUISE.uiiiiiieieieeeieeteieeeeeee e esh_sah_b82_sh_enus
COUISE ittt esh_sah_b17_sh_enus Safe Work Practices
Lockout/Tagout for Authorized Persons COUISE.iiiiiitieieeeeeeeeee et esh_sah_a52_sh_enus
COUIS ittt ettt esh_sah_a08_sh_enus Safety at Work: A Systematic Approach
Machine Guarding COUISE.uiiiiiieieieeeeeteieeeee e ehs_hsf_a07_sh_enus
COUISE ittt esh_sah_b16_sh_enus
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Safety Data Sheets

COUISE vttt esh_sah_a77_sh_enus
Scaffolding and Ladder Safety

COUIS ittt ettt seaee e esh_sah_a32_sh_enus
Scissor Lifts

COUISB ittt esh_sah_b65_sh_enus
Signs and Tags

COUIS ittt ettt esh_sah_a45 _sh_enus
Silica

COUISB ittt esh_sah_b80_sh_enus
Slips, Trips, and Falls

COUIS ittt ettt e e esh_sah_b32_sh_enus
Sprains and Strains

COUISB ittt esh_sah_a11_sh_enus
Stop Work Authority

COUIS ittt eeree e seree e ehs_hsf a55 _sh_enus
Toxic Substances Control Act (TSCA)

COUIS ittt eeree e eeree e ehs_hsf_a63_sh_enus
Trenching and Excavation Safety

COUISB ittt esh_sah_a54_sh_enus
Tuberculosis: Prevention and Control

COUIS ittt esh_sah_a92_sh_enus
Warehouse Safety

COUISB ittt esh_sah_b81_sh_enus
Welding, Cutting, and Brazing

COUIS ittt esh_sah_a61_sh_enus
Working Alone - Safety Awareness

COUISE ittt ehs_hsf_a70_sh_enus
Workplace Inspections

COUIS ittt esh_sah_a40_sh_enus

Workplace Safety Orientation
COUISE ittt esh_sah_a65_sh_enus

Cal/OSHA Workplace Health and Safety

Flaggers - Cal/OSHA

COUISE ittt ehs_cal_a16_sh_enus
Forklift Safety Awareness - Cal/OSHA

COUIS ittt et s eaeee s ehs_cal_a19_sh_enus
Hazard Communication - Cal/OSHA
COUISEaiiiiriieiereee et eeaee e ehs_cal_a06_sh_enus
Hearing Conservation - Cal/OSHA

COUISL ittt et eeeieeeeaee s eaeee s ehs_cal_a05_sh_enus
Heat lliness Prevention - Cal/OSHA

COUISEauiiiiriieiereie ettt ehs_cal_a07_sh_enus
Injury and lliness Prevention Program - Cal/OSHA
COUISE ittt ettt e s eaeee s ehs_cal_a09 _sh_enus
Introduction to OSHA

COUIS ittt sae e ehs_hsf_a54_sh_enus
Laboratory Safety - Cal/OSHA

COUISE ittt et eeeteeeeaeeeseaeee s ehs_cal_a20_sh_enus
Lockout/Tagout - Cal/OSHA

COUISEaiiintiiiieiiie et eeaeee s ehs_cal_a17_sh_enus
Office Safety - Cal/OSHA

COUISB ittt ehs_cal_a04_sh_enus
Respiratory Protection - Cal/OSHA

COUISEaiiiitiieeereie et eeaeee s ehs_cal_a21_sh_enus
Slips, Trips, and Falls - Cal/OSHA

(@YU TR ehs_cal_a11_sh_enus
Trenching and Excavation Safety - Cal/OSHA
COUISEaiiiiriieieiiee et et seaeee s ehs_cal_a12_sh_enus

PPE: Personal Protective Equipment - Cal/OSHA
(@YU T URR ehs_cal_a18_sh_enus

Hazardous Waste Operations and
Emergency Response Annual 8-hour
Refresher Module

Decontamination (HAZWOPER)
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COUISE.iiiiiitieieee ettt enes esh_sah_b06_sh_enus

Accident Investigation - Cal/OSHA Emergency Response and Spill Control (HAZWOPER)

COUISE ittt ehs_cal_a14_sh_enus COUISE..eitiieeeieeeeseee e esh_sah_b07_sh_enus

Asbestos - Cal/OSHA Fire and Explosion Hazards (HAZWOPER)

COUISB ittt e ehs_cal_a01_sh_enus COUISE.iiiiitie ettt eans esh_sah_b08_sh_enus

Bloodborne Pathogens Awareness - Cal/OSHA Hazard Communication (HAZWOPER)

COUISE ittt ehs_cal_a03_sh_enus COUISE..eiiirieieeeeeeseee e esh_sah_a80_sh_enus

Confined Spaces -- Cal/OSHA Heat and Cold Exposure Management (HAZWOPER)

COUISB ittt e ehs_cal_a10_sh_enus COUISE.iiiiitie ettt eans esh_sah_b09_sh_enus

Electrical Safety - Cal/OSHA Personal Protective Equipment (HAZWOPER)

COUISL ittt ehs_cal_a02_sh_enus COUISe..eiiiieieieeeesee e esh_sah_b14_sh_enus

Emergency and Disaster Preparedness - Cal/OSHA Regulatory Overview (HAZWOPER)

COUISB ittt et ehs_cal_a15_sh_enus COUIS ittt esh_sah_b10_sh_enus

Ergonomics - Cal/OSHA Site Control (HAZWOPER)

COUISL ittt ehs_cal_a08_sh_enus COUISe..eiiirienieieeeeseeeee e esh_sah_b11_sh_enus

Fall Protection - Cal/OSHA Site Safety and Health Plan Procedures (HAZWOPER)

COUISB ittt et ehs_cal_a13_sh_enus COUIS .ttt aes esh_sah_b12_sh_enus
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Toxicology (HAZWOPER)
COUISE vttt esh_sah_b13_sh_enus

Environmental

Biosafety Hazardous Waste Handling and Disposal

COUISB it ehs_hsf_a62_sh_enus
Environmental Management Systems (EMS)

COUIS ittt ettt sare e esh_env_a01_sh_enus
Environmental Regulations Overview

COUISB ittt esh_sah_a99_sh_enus
Hazardous Waste Generator (RCRA)

COUIS ittt ettt e e esh_sah_a34 sh_enus
Ozone-depleting Chemicals

COUISB ittt eeree e ehs_hsf_a80_sh_enus
Spill Prevention and Control

COUISB ittt esh_sah_b01_sh_enus
Spill Prevention, Control, and Countermeasure Plan
COUIS ittt esh_sah_b02_sh_enus
Storm Water Pollution Prevention

COUISB ittt esh_sah_b03_sh_enus
Universal Waste Rule Training

COUIS ittt esh_sah_b04_sh_enus
Used Oil Management

COUISB ittt esh_sah_b05_sh_enus
Waste Minimization and Pollution Prevention for
Employees

COUISB ittt esh_env_a02_sh_enus

Transportation - Safe Driving

Accident Procedures Involving Large Vehicles

Packaging Small Quantities
COUISE ittt ehs_trn_a01_sh_enus

Hazardous Materials: Shipping Lithium Batteries under
DOT Exemptions

COUISauiiiiiieieeiiee et eeciieeeseveeessaees ehs_trn_a03_sh_enus
Hazardous Weather Driving for Commercial Vehicle
Operators

COUISEuuiiiniiiieetieeeeeiee et eeeeneesanes esh_sah_b72_sh_enus
Infectious Materials Transportation
COUISEauiiiitiieiieiiee et eeiaee e ehs_trn_a04_sh_enus
Loading Dock Safety

COUISEuiiiniiiieeeiieeeeiee et e eeeieeesans esh_sah_b75_sh_enus
Negotiating Hazards for Commercial Vehicles
COUISEauiiiiniiiierieeceeeee e e eeanes esh_sah_b74_sh_enus
Safe Vehicle Backing

COUISEuiiiiniiiieerieeeeetee et e seineesanes esh_sah_a76_sh_enus
Trailer Coupling and Uncoupling

COUISEaiiiitiiieereie ettt eeineeeeans esh_sah_b69 sh_enus

Urban Driving
COUIS ittt esh_sah_b59_sh_enus

Federal Motor Carrier Safety

DOT: Air Brakes

COUISE.uiiiiiiiiecteceteeeee et esh_sah_b53_sh_enus
DOT: Cross-border Requirements (US and Canada)
COUISEauiiiiniieieeeiee et eerereeeans ehs_trn_a02_sh_enus
DOT: CSA Fundamentals

COUISE.uiiiiiitiecteeete ettt esh_sah_b60_sh_enus

DOT: Drug and Alcohol Awareness
COUISEaiiiitiiiieriee et eeieeeeeans esh_trns_a01_sh_enus

DOT: Hours of Service
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COUISLuuiiiiiiieieectreeeee e esh_sah_b52_sh_enus COU S e i, esh_sah_b57_sh_enus
Collision Avoidance DOT: Inspections
COUIS ittt esh_sah_b54_sh_enus COUISE oo esh_sah_b73_sh_enus
Defensive Driving
COUISE ittt esh_sah_b45_sh_enus Hazardous Materials Transportation by
Defensive Driving Fundamentals Road
COUIS ittt eevee e esh_sah_b21_sh_enus
Defensive Driving: Truck Safety DOT: Security for Shipment of Hazardous Materials
COUISE a7 esh_sah_a12_sh_enus COUIS ittt esh_trns_a02_sh_enus
Distracted Driving DOT 1: Hazardous Materials Table
COUMSE.cumeunreereerseeessesseeesses e, esh_sah_b55_sh_enus COUSe i, esh_sah_b41_sh_enus
Emergency Situations While Driving DOT 2: Packaging, Labeling, Marking, and Placarding
COUTS e esh_sah_bSG_sh_enus COUIS ittt eeeevanees esh_sah_b42_5h_enus
Ergonomics and Injury Prevention for Commercial DOT 3: Shipping Papers
Vehicle Operators COUISE.uiiiiiieieieeeieeteieeeeeee e esh_sah_b43_sh_enus
(@ T T esh_sah_b70_sh_enus DOT 4: Loading and Storage
Flagging Safety COUISE.niiiieeiieierieiesieeeie e esh_sah_b44_sh_enus
COUIS ittt ettt esh_sah_a75_sh_enus
Flatbed Cargo Securement
COUISE ittt esh_sah_b71_sh_enus

191 www.skillsoft.com Sk,”s f'



B Hazardous Materials Transportation by Air

IATA 1: Hazard Class ldentification/Classification

COUISB ittt esh_sah_a94 sh_enus
IATA 2: Marking and Labeling

COUIS ittt ettt sare e esh_sah_a95 sh_enus
IATA 3: Packaging

COUISB ittt esh_sah_a96_sh_enus
IATA 4: Documentation

COUIS ittt ettt e e esh_sah_a97 _sh_enus

IATA 5: Limitations and Shipment Review
COUISB ittt esh_sah_a98_sh_enus

Dangerous Goods Shipment by Sea

IMDG 1: Introduction, General Provisions, and
Classifications

COUISB ittt esh_sah_a57_sh_enus
IMDG 2: Dangerous Goods List, Special Provisions and
Exceptions

COUISB ittt esh_sah_a58_sh_enus

IMDG 3: Packaging, Marking, Labeling, Placarding, and
Documentation
COUIS ittt esh_sah_a59_sh_enus

IMDG 4: Loading, Unloading, and Offering Dangerous
Goods

COUIS ittt esh_sah_a79_sh_enus
Security

NFPA 1600 Disaster/Emergency Management

COUISE ittt esh_sec_a01_sh_enus
NFPA 1600 Business Continuity Programs

COUIS ittt eeree e seree e esh_sec_a02_sh_enus
Active Shooter

COUISB ittt esh_sah_b92_sh_enus
Business Travel Safety and Security

COUIS ittt eeeee e ehs_sec_a02_sh_enus
Security Personnel: Responding to Potential Threats
COUISE vttt ehs_sec_a04_sh_enus
Active Shooter - Campus

COUIS ittt eeeee e ehs_sec_a03_sh_enus
Campus Safety

COUISE ittt ehs_sec_a01_sh_enus
Workplace Security Awareness

COUIS ittt eevee e esh_sah_a93_sh_enus

M Global Safety Principles

Global Safety Principles: Back Safety and Injury
Prevention
COUISE ittt ehs_ged_a01_sh_enus

Global Safety Principles: Bloodborne Pathogen
Awareness

COUISEauiiiiniieierieecereee e eeseeeeeanes ehs_ged_a02_sh_enus
Global Safety Principles: Fire Safety and Prevention
COUISEuiiiiniiiieerieeeeetee et e seineesanes ehs_ged_a03_sh_enus

Global Safety Principles: Hazard Communication: An
Employee's Right to Know

COUISEuuiiiniiiieetieeeeeiee et eeeeneesanes ehs_ged_a04_sh_enus
Global Safety Principles: Hearing Conservation
COUISEuuiiiiriieieriee e e e eeanes ehs_ged_a05_sh_enus
Global Safety Principles: Indoor Hoisting and Rigging
COUISEuiiiniiiieeeiieeeeiee et e eeeieeesans ehs_ged_a06_sh_enus
Global Safety Principles: Industrial Ergonomics
COUISEauiiiiniiiierieeceeeee e e eeanes ehs_ged_a07_sh_enus
Global Safety Principles: Lockout/Tagout
COUISEuiiiiniiiieerieeeeetee et e seineesanes ehs_ged_a08_sh_enus
Global Safety Principles: Office Ergonomics
COUISEaiiiitiiieereie ettt eeineeeeans ehs_ged_a09_sh_enus
Global Safety Principles: PPE: Personal Protective
Equipment

COUIS ittt ehs_ged_a10_sh_enus
Global Safety Principles: Respiratory Protection
COUISEaiiiitiiiieriee et eeieeeeeans ehs_ged_a11_sh_enus

Compliance Impact Series

Hazard Communication Impact: Safety Data Sheets
Business Impact Series.......cccccvevverenenne _pc_bi_shbi025

Hazard Communication Impact: Reducing and
Eliminating Contact with Chemicals

Business Impact Series.......cccocvvvevvrernenne. _pc_bi_shbi026
Hazard Communication Impact: Routes of Chemical
Entry

Business Impact Series.......cccvvvvvervrennenne. _pc_bi_shbi021
Hazard Communication Impact: Health Hazards
Business Impact Series.......ccccvevveneeenne _pc_bi_shbi023
Hazard Communication Impact: Warning Labels
Business Impact Series.......cccovvvvervreneenne. _pc_bi_shbi024

Hazard Communication Impact: Physical Hazards
Business Impact Series.......ccccvvevveneenenee _pc_bi_shbi022

Hearing Conservation Impact: Effects of Noise on
Hearing

Business Impact Series.......cccovvvervvrennenne. _pc_bi_shbi027
Hearing Conservation Impact: Monitoring, Testing, and
Training

Business Impact Series......ccccevvvvrvrennenne. _pc_bi_shbi028

Safety Principles Impact: Accident Factors
Business Impact Series.......ccecvevvverieenn. _pc_bi_shbi001

Safety Principles Impact: Safe Work Habits and
Behaviors

Business Impact Series.......ccccoevvvevvreneenne. _pc_bi_shbi002
Safety Principles Impact: Safety Awareness
Business Impact Series.......cceccveveerienenn. _pc_bi_shbi003
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Safety Principles Impact: Accident Investigation

Business Impact Series.......ccccoevevererennnne. _pc_bi_shbi005
Safety Principles Impact: Near Misses

Business Impact Series.....c.ccccoeeerenerennnne. _pc_bi_shbi006
Safety Principles Impact: Stop Work Authority

Business Impact Series.......ccvevererennenne. _pc_bi_shbi007
Safety Principles Impact: Reporting an Accident
Business Impact Series.....c.ccccoeerennennne. _pc_bi_shbi004
Ergonomics Impact: Workplace Programs

Business Impact Series.......cocvvevererennenne. _pc_bi_shbi020
Ergonomics Impact: Computer Ergonomics

Business Impact Series.....c.ccccoeeevenenennnne. _pc_bi_shbi015
Ergonomics Impact: Musculoskeletal Disorders
Business Impact Series.......cocvvevererennenne. _pc_bi_shbi016
Ergonomics Impact: Engineering Controls

Business Impact Series.....c.ccccoeverenereennne. _pc_bi_shbi017
Ergonomics Impact: Furniture and Equipment

Business Impact Series......cccvevererennenne. _pc_bi_shbi018
Ergonomics Impact: Administrative Controls

Business Impact Series......ccccoeverennennene. _pc_bi_shbi019
OSHA Recordkeeping Impact: Required Reporting
Business Impact Series.......ccvevererenienne. _pc_bi_shbi008
OSHA Recordkeeping Impact: Recordable Cases
Business Impact Series.....c.ccccoeeevennennnne. _pc_bi_shbi009
OSHA Recordkeeping Impact: OSHA's Form 300
Business Impact Series......ccocveverenennenne. _pc_bi_shbi010
OSHA Recordkeeping Impact: OSHA's Form 300A
Business Impact Series.......ccccvevererenennnne. _pc_bi_shbi011
Hearing Conservation Impact: Selection, Use, and Care
Business Impact Series.......cocvevererennenne. _pc_bi_shbi029

Hearing Conservation Impact: Types of Hearing
Protection
Business Impact Series......ccccoeveverenuennnne. _pc_bi_shbi030

Hearing Conservation Impact: Precautions When Using
Hearing Protection
Business Impact Series.....cccccoevevererennnne. _pc_bi_shbi031

Hearing Conservation Impact: Engineering and
Administrative Controls

Business Impact Series.......ccveverereniennen _pc_bi_shbi032
Fall Protection Impact: Common Trip Hazards

Business Impact Series......ccccoeveverenuennnne. _pc_bi_shbio47
Fall Protection Impact: Techniques and Methods
Business Impact Series.......ccvevererennennen _pc_bi_shbi048
Fall Protection Impact: Equipment Guidelines

Business Impact Series.......ccccoeeeveveriennnne. _pc_bi_shbi049

Fall Protection Impact: Safety Monitoring and Other
Protective Systems

Business Impact Series.......ccccvevevenirvennnne. _pc_bi_shbi050
Fall Protection Impact: Other Aspects of Fall Protection
Business Impact Series......ccocvvevvenerenienen _pc_bi_shbi051

Fall Protection Impact: Fall Hazards
Business Impact Series.......ccccvecerernrennnne. _pc_bi_shbio46

Spill Response and Control Impact: Defining Hazardous
Materials
Business Impact Series.......cccocvvveverennenne. _pc_bi_shbi070

Spill Response and Control Impact: Work Practices to
Prevent Spills

Business Impact Series.......cccocvvveverernenne. _pc_bi_shbi071
Spill Response and Control Impact: Responding to a
Spill

Business Impact Series.......cccccveveeneenne _pc_bi_shbi072

Spill Response and Control Impact: Boundaries When
Hazards Are Present
Business Impact Series......ccccveveenenenee _pc_bi_shbi073

Spill Response and Control Impact: Hazardous Spill
Sizes

Business Impact Series.......cccocvvvevvrernenne. _pc_bi_shbi074
Spill Response and Control Impact: Responsibilities
During a Spill

Business Impact Series.......cccocvvvevvrennenne. _pc_bi_shbi075
Cold Stress Impact: Symptoms

Business Impact Series.......cccccvevveneenenne _pc_bi_shbi082
Cold Stress Impact: Treatment

Business Impact Series.......cccocvvveverennenne. _pc_bi_shbi083

Cold Stress Impact: Precautions and Safe Work
Practices

Business Impact Series.......cccccvevvenenenne _pc_bi_shbi0gd4
Heat Stress Impact: Symptoms
Business Impact Series.......cccvcvvvevvreneenne. _pc_bi_shbi085
Heat Stress Impact: Treatment
Business Impact Series.......cccccvvevvenenenne _pc_bi_shbi086

Heat Stress Impact: Precautions and Safe Work
Practices

Business Impact Series.......cccccvvevveneenenne _pc_bi_shbi0o87
Slips, Trips, and Falls Impact: Identifying Fall Hazards
Business Impact Series.......ccccovvvvervrennenne. _pc_bi_shbi107

Slips, Trips, and Falls Impact: Preventing Injuries on
Ladders
Business Impact Series.......ccccvevveneenne _pc_bi_shbi108

Slips, Trips, and Falls Impact: Minimizing Walking and
Working Surface Hazards
Business Impact Series.......ccccvvevveneenenee _pc_bi_shbi109

Slips, Trips, and Falls Impact: Fall Prevention
Techniques and Methods
Business Impact Series.......ccccvevvvevvrennenne. _pc_bi_shbi112

Hazardous Material Handling and Storage Impact:
Lifting Techniques
Business Impact Series.......ccccvevvvevvrennenne. _pc_bi_shbi120

Hazardous Material Handling and Storage Impact:
Drum and Container Hazards
Business Impact Series.......cceccvverveerienene. _pc_bi_shbi121

Hazardous Material Handling and Storage Impact:
Handling Drums and Containers
Business Impact Series.......cceccverveerienenne _pc_bi_shbi122
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Hazardous Material Handling and Storage Impact:
Handling Gas Cylinders
Business Impact Series.......ccvveverenennenne. _pc_bi_shbi123

Hazardous Material Handling and Storage Impact:
Transporting Gas Cylinders
Business Impact Series.......ccvevenerennenne. _pc_bi_shbi124

Hazardous Material Handling and Storage Impact:
Routine Maintenance

Business Impact Series.....c.ccccoevevenerennene. _pc_bi_shbi126
Fire Safety Impact: Characteristics of Fire

Business Impact Series.......ccvevevenennennen _pc_bi_shbi127
Fire Safety Impact: Types of Fire Extinguishers

Business Impact Series.....c.ccccoeeevenneennnne. _pc_bi_shbi128
Fire Safety Impact: How to Prevent Workplace Fires
Business Impact Series.......ccccoeveverennenne. _pc_bi_shbi129
Fire Safety Impact: Responding to Fire Emergencies
Business Impact Series.......ccccvevevenenennene. _pc_bi_shbi130

Fire Safety Impact: Characteristics of Handheld
Extinguishers
Business Impact Series.....cccccveeerenerennnne. _pc_bi_shbi131

Emergencies and Disasters Impact: Components of an
Emergency Action Plan
Business Impact Series.......ccvvevererennennen _pc_bi_shbi133

Emergencies and Disasters Impact: Preparing for
Evacuations
Business Impact Series.......cocvevererennenne. _pc_bi_shbi134

Emergencies and Disasters Impact: Natural Disasters
Business Impact Series......ccccoeverennennene. _pc_bi_shbi135

Emergencies and Disasters Impact: Bomb Threats
Business Impact Series.......ccvvevererennenne. _pc_bi_shbi136

Emergencies and Disasters Impact: Workplace Violence
Business Impact Series......ccccveveveneniennnne. _pc_bi_shbi137

Emergencies and Disasters Impact: Threats from
outside the Workplace
Business Impact Series.......ccvevererennennen _pc_bi_shbi138

Fire Safety Impact: Using the Correct Extinguisher for
the Material

Business Impact Series.......ccveverenenienne. _pc_bi_shbi132
Welding Impact: Fire Prevention Techniques

Business Impact Series......ccccoeveverenuennnne. _pc_bi_shbi040
Welding Impact: Operating Procedures

Business Impact Series.......ccvevererennennen _pc_bi_shbi041
Welding Impact: Health Hazards

Business Impact Series.......ccccoeeeveveriennnne. _pc_bi_shbio42
Welding Impact: PPE Requirements

Business Impact Series......cccvvvvererenienen _pc_bi_shbi043

Welding Impact: Safety Considerations
Business Impact Series.......ccccvecerernrennnne. _pc_bi_shbio44

Welding Impact: Storing Oxygen and Acetylene
Cylinders

Business Impact Series......ccocvvevererennene _pc_bi_shbi045
Hand and Power Tool Safety Impact: Specific Hazards
Business Impact Series.......ccccoecevererennnne. _pc_bi_shbi065

Hand and Power Tool Safety Impact: Hazards and
Controls

Business Impact Series.......cccoceveverennenne. _pc_bi_shbi064
Hand and Power Tool Safety Impact: Pneumatic Tools
Business Impact Series.......ccccveveeneenee _pc_bi_shbio66

Hand and Power Tool Safety Impact: Powder-actuated
Tools

Business Impact Series......ccccvveveeneeenne _pc_bi_shbi067
Lockout/Tagout Impact: Terminology
Business Impact Series.......ccceeveverennenne. _pc_bi_shbi09%4

Lockout/Tagout Impact: Properties of Devices
Business Impact Series......ccccveveeneenne _pc_bi_shbi096

Lockout/Tagout Impact: Individual and Group
Lockout/Tagout
Business Impact Series.......cccocevveverennenne. _pc_bi_shbi097

Lockout/Tagout Impact: Removing Devices
Business Impact Series.......cccccvvevveneenne _pc_bi_shbi098

Lockout/Tagout Impact: Company Procedures
Business Impact Series.......cccocvvveverennenne. _pc_bi_shbi099

Machine Guarding Impact: Areas Where Mechanical
Hazards Exist
Business Impact Series.......cccecvvvevvrernenne. _pc_bi_shbi100

Machine Guarding Impact: Where Accidents are Most
Likely to Occur

Business Impact Series.......cccccvvevvenenenne _pc_bi_shbi101
Machine Guarding Impact: Actions That Can Result in
Injury

Business Impact Series.......ccccvevvenenenne _pc_bi_shbi102

Machine Guarding Impact: Minimum Requirements of
Safeguards
Business Impact Series.......cccvvvvevvrernenne. _pc_bi_shbi103

Machine Guarding Impact: Advantages of Guard
Construction
Business Impact Series.......ccccovvvvervrennenne. _pc_bi_shbi104

Machine Guarding Impact: Types of Safety Guards and
Devices
Business Impact Series.....c.cccoveveereeennene. _pc_bi_shbi105

Machine Guarding Impact: Definitions and General
Requirements
Business Impact Series.....c.cccoveveeveennee. _pc_bi_shbi106

ENVIRONMENTAL, SAFETY &
HEALTH AND
TRANSPORTATION
COURSEWARE

CANADIAN ENVIRONMENTAL, SAFETY
AND HEALTH, AND TRANSPORTATION

Safety and Health

Accident Investigation - Canada
(@1 U T R ehs_hsf_a36_sh_enus
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Back Safety and Injury Prevention - Canada

COUISE ittt ehs_hsf_a43_sh_enus
Bloodborne Pathogen Awareness - Canada

COUIS ittt ettt ssree e ehs_hsf a44 sh_enus
Confined Space Entry - Canada

COUISB ittt esh_sah_b35_sh_enus
Electrical Safety - Canada

COUIS ittt seree e ehs_hsf a22_sh_enus
Emergency and Disaster Preparedness - Canada
COUISE ittt e s ehs_hsf_a48 sh_enus
Ergonomics in the Workplace - Canada

COUIS ittt eeree e seree e ehs_hsf a19 sh_enus
Fall Prevention Awareness - Canada

COUISB ittt esh_sah_b38_sh_enus
Fire Safety and Prevention - Canada

COUIS ittt eeree e seree e ehs_hsf a42_sh_enus
First Aid: Basic - Canada

COUIS ittt eeree e eeree e ehs_hsf_a23_sh_enus
Forklift Safety Awareness - Canada

COUISE ittt ehs_hsf_a24_sh_enus
Hand and Power Tool Safety - Canada

COUIS ittt eeree e ehs_hsf_a20_sh_enus
Hazardous Materials in the Workplace - Canada

COUISE ittt ehs_hsf_a45_sh_enus
Hearing Conservation - Canada

COUIS ittt esh_sah_b37_sh_enus
Hot Work Permits - Canada

COUISE ittt ehs_hsf_a40_sh_enus
Indoor Hoisting and Rigging - Canada

COUIS ittt eeree e ehs_hsf_a47_sh_enus
Industrial Ergonomics - Canada

COUISE vttt ehs_hsf_a46_sh_enus
Infectious Diseases - Canada

COUIS ittt eeree e ehs_hsf_a49 sh_enus
Job Hazard Analysis - Canada

COUISE ittt ehs_hsf_a25_sh_enus
Laboratory Safety - Canada

COUIS ittt seree e ehs_hsf_a38_sh_enus
Ladder and Scaffolding Safety - Canada

COUISE ittt esh_sah_b40_sh_enus
Ladder Safety - Canada

COUIS ittt eeeee e ehs_hsf a18_sh_enus
Lockout/Tagout - Canada

COUISE ittt esh_sah_b36_sh_enus
Machine Guarding - Canada

COUIS ittt eeeee e seaee e ehs_hsf a26_sh_enus

Occupational Health and Safety Awareness: Ontario
Reg. 297/13 - Canada

Office Safety - Canada

COUISE ittt ehs_hsf_a41_sh_enus
Portable Fire Extinguishers - Canada
COUISauiiiiiieieeeiee et eeeiieeseeieesseaees ehs_hsf a28 sh_enus
PPE: Personal Protective Equipment - Canada

COUISE ittt see s ehs_hsf_a17_sh_enus
Respiratory Protection - Canada
COUISEuiiiiiiiiierieeeeeieeeeeteeeeeeneesanes esh_sah_b39 sh_enus
Rigging Equipment and Inspection - Canada
COUISEauiiiitiieiieiiee et eereeeeerer e ehs_hsf_a35_sh_enus
Slips, Trips, and Falls - Canada
COUISauiiiiiieieeiieeeeiieeeeceieeeeevereesianes ehs_hsf a21 _sh_enus
Welding, Cutting, and Brazing - Canada
COUISEauiiiitiieiieiiee et eereeeeeans ehs_hsf_a39_sh_enus

Workplace Hazardous Materials Information System -
Canada
COUISE.iiiiiiiiectee ettt esh_sah_b85_sh_enus

Workplace Hazardous Materials Information System
(WHMIS) 2015 - Canada

COUIS.iiiiiiiiecetee ettt ehs_hsf_a06_sh_enus
Workplace Inspections - Canada

COUISE ittt eerereeeans ehs_hsf_a37_sh_enus
Transportation

Defensive Driving Fundamentals - Canada
COUISEaiiiitiiieereie ettt eeineeeeans esh_sah_b86_sh_enus

Transport Canada TDG: Documents, Markings, and
Containers
COUISEaiiiitiiieereie ettt eeineeeeans esh_sah_b62_sh_enus

Transport Canada TDG: Introduction and
Responsibilities

COUIS ittt esh_sah_b61_sh_enus
Transport Canada TDG: Related Regulations and
Standards

COUIS ittt esh_sah_b64_sh_enus

Transport Canada TDG: Special Situations and
Emergency Actions
COUISEaiiitiieeetiie ettt e e e esans esh_sah_b63_sh_enus

COUISE ittt Esh_sah_b90 _sh_enus
Office Ergonomics - Canada
COUIS ittt eeeee e seaee e ehs_hsf a27 sh_enus
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LEGAL COMPLIANCE
COURSEWARE

COMPLIANCE

Global Content

LEGAL COMPLIANCE COURSEWARE

Code of Conduct Awareness

(@YU TR Ichr_01_a38_Ic_enus
Financial Integrity

COUIS ittt eeveeeseaeee s Ichr_01_a86_lc_enus
Integrity in the Workplace

COUISEauiiiiiieiieeie et Ichr_01_a16_lc_enus

Preventing Fraud and Abuse
COUIS ittt eeveeeseaeee s [chr_01_b08_Ic_enus

©2016 Skillsoft Ireland Limited - Information subject to change.

Global Anti-bribery B Workplace Compliance Essentials
COUIS ittt Ichr_01_a48_Ic_enus ) ) )
Global . Anti-Money Laundering: An Overview
CoourzeAntltrust Ichr 01 50 Ic enus COUIS ittt eeveeeseaee s Ichr_01_a56_lc_enus
e e _01_a50_lc_ Bullying and Violence in the Workplace
gcl)%br‘:LBusmess Ethics Ichr 01 bO1 Ic enus COUISEauiiiitiieieeetie ettt Ichr_01_a55_lc_enus
......... _01_b01_lc_ EEO and Lawful Hiring
g(l)%brzLConfllcts of Interest Ichr 01 258 Ic enus COUISE ittt Ichr_01_a70_Ic_enus
o DlverSIty .................................. _01_a58_lc_ FMLA Leave and More: An Overview of Legally
Protected L
COUISB ittt Ichr_01_a9%96_lc_enus CE)?Jresce?......(.ei\./.(.e .................................. Ichr 01 a73 Ic enus
Global Export Compliance Forei : -
gn Corrupt Practices Act
COUISB ittt Ichr_01_a87_lc_enus COUPS . Ichr 01_a27_Ic_enus
Global Fraud . )
Government Contracting Essentials
COUISE ittt Ichr_01_a99_Ic_enus
-V iagg I COUISE ittt Ichr_01_a75_Ic_enus
Global Import Compliance 1-9 Compli Narifi I
- pliance: Verifying Employment Eligibility of US
COUISE ittt Ichr_01_a98_lc_enus o
=0 =GTO T and Non-US Citizens
Global Insider Dealing (@1 ] 1TSS Ichr_01_a20_lc_enus
COUISB vttt Ichr_01_a57_lc_enus Independent Contractors and Temporary Employees
Global IT Security Basics COUISE ittt Ichr_01_a31_lc_enus
COUISE. ittt Ichr_01_a89_lc_enus . :
-0 GeI I Insider Trading
Global Privacy and Information Security (@1 ] 1TSS Ichr_01_a32_lc_enus
COUISE ittt ettt Ichr_01_a51_lc_enus :
= =g Intellectual Property Overview
Preventing Harassment in the Global Workplace - COUISE ittt Ichr_01_a29_lc_enus
Employee Edition Interviewing: Doing it Ri
g: Doing it Right
COUISE ittt Ich_01_a18_lc_enus
= A COUISEaiiiitiieieeieie et eeree e Ichr_01_a65_lc_enus
Preventlngdlflarassment in the Global Workplace - A Manager's Guide to Discipline and Documentation
y:SriierE ition ch 01 219 Ic enus COUISE eraeaeeeeeeeeeeeees e eseeresees s eeseeeen Ichr_01_a53_Ic_enus
................................................... _01_a19_Ic_ A Manager's Guide to Diversity, Inclusion, and
'éhe Intemet,.SociaI Media, and Electronic Accomn%odation Y
Cgumrrsréunlcatlon chr 01 63 Ic enus COUISE vaeaeeeeeeeeeeeesees e e eeresees s eeseeeen Ichr_01_a52_Ic_enus
................................................. _01_a63_lc_ pCI Compliance
EUC COUISEaiiiitiieeeetie et seaee e Ichr_01_a95_lc_enus
ontent Preventing Identity Theft
EU Antitrust COUISE ittt Ichr_01_b18_lc_enus
COUISE vttt Ichr_01_a60_lc_enus Privacy and Information Security
EU Privacy and Information Security COUIS ittt Ichr_01_a10_lc_enus
COUISE..uviiieieeeeeee ettt Ichr_01_a49 Ic_enus Procurement Integrity
COUIS ittt Ichr_01_a72_Ic_enus
Ethics & Code of Conduct Promoting a Substance-free Workplace
COUISE ittt eeeee e seaee e [chr_01_b03_lc_enus
Business Ethics Record Retention
(@0 TUT Y Ichr_01_a68_lc_enus COUISE ittt Ichr_01_b04_lc_enus
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Rightful Employment Termination

COUISE uviiiiieiie ettt Ichr_01_b05_Ic_enus
Sarbanes-Oxley: What You Need to Know

COUIS ittt Ichr_01_a19_Ic_enus
Supply Chain Transparency

COUISB ittt Ichr_01_a80_lc_enus
Union Awareness

COUIS ittt Ichr_01_a64 Ic_enus
US Antitrust

COUISB ittt Ichr_01_a41_lc_enus
US Export Controls

COUIS ittt Ichr_01_a81_Ic_enus
Wage and Hour for Employees

COUISB ittt Ichr_01_a36_lc_enus

Wage and Hour Awareness for Managers
COUIS ittt Ichr_01_a37_lc_enus

Human Trafficking Awareness for Employees of Federal
Contractors

COUISB ittt Ichr_01_b16_lc_enus
Bullying and Hazing on Campus

COUISB vttt Ichr_01_b09 Ic_enus
Security Awareness for End Users

COUISB ittt Ichr_01_b11_lc_enus
Harassment

Sexual Harassment Prevention for Employees

COUISE ittt Ich_01_a16_Ic_enus
Workplace Harassment Prevention for Employees
COUISB ittt Ich_01_a11_lc_enus

Workplace Harassment Prevention for Employees,
version 2.0
COUISE ittt Ich_01_a22_Ic_enus

Workplace Harassment Prevention for Managers
COUIS ittt Ich_01_a17_lc_enus

Workplace Harassment Prevention for Managers -
Multi-State Edition
COUIS ittt Ich_01_a08_lc_enus

Workplace Harassment Prevention for Managers -
Multi-State Edition, version 2.0
COUISE ittt Ich_01_a23_Ic_enus

Health Insurance Portability and

Accountability Act

HIPAA Privacy Essentials

COUIS ittt Ichp_01_a01_lc_enus
HIPAA - Privacy Rule for Business Associates

COUISE vttt Ichp_01_a02_Ic_enus
HIPAA - Privacy Rule for Covered Entities

COUIS ittt Ichp_01_a03_lc_enus

HIPAA - Security Rule for Business Associates
COUISE ittt Ichp_01_a04_Ic_enus

HIPAA - Security Rule for Covered Entities
(@YU TR Ichp_01_a05_Ic_enus

COUIS ittt eeveeeseaeee s Ichp_01_a06_Ic_enus

Gaming Compliance

Title 31: Introduction

COUISEuuiiiiiieieeiiee et eeeevieeesanes mind_13_a01_Ic_enus
Title 31: Identifying Suspicious Activity
COUISEauiiiitiieiieriee et e s mind_13_a02_Ic_enus
Title 31: Filling Out CTRCs

COUISauiiiiniieieeiiee ettt e eeeveeeeseanes mind_13_a03_Ic_enus

State/Local Government and Higher
Education

Campus Security Obligations Under Federal Law

COUISaiiiiiieieeiee ettt seaee e Ichr_01_a93_Ic_enus
Code of Conduct Awareness - Higher Education Edition
COUISE ittt Ichr_01_a91_Ic_enus
FERPA for Higher Education
COUISaiiiiiieeeeeie et eeree e seaee e Ichr_01_a85_lc_enus

Harassment Prevention for Employees - State and Local
Government Edition
COUISaiiiiiitiicctee ettt Ich_01_a14_Ic_enus

Harassment Prevention for Managers - Higher
Education Edition
COUISiitiiitiecctee ettt Ich_01_a13_Ic_enus

Harassment Prevention for Employees - Higher
Education Edition
COUISauiiiiiiieieriie et eeeeeeeeereeeseaee e Ich_01_a12_lc_enus

Harassment Prevention for Managers - State and Local
Government Sector Edition

COUISauiiiiiiieietiie et eeeeeeeeereeeseree e Ich_01_a15_lc_enus
Student Rights Overview

COUISE.iitiiitiecteecee et Ichr_01_a94 Ic_enus
Title IX for Higher Education

COUISEaiiiitiieeeeie et Ichr_01_a79_lc_enus

Canadian Compliance

Canadian Antitrust

COUISE ittt Ichr_01_a78_Ic_enus
Canadian Anti-Spam Act

COUISEaiiiitiieieeiie et Ichr_01_a97_lc_enus
Preventing Harassment and Violence in the Canadian
Workplace

COUISB ittt Ich_01_a21_Ic_enus
The AODA: Customer Service and Accessibility Standard
COUIS ittt Ichr_01_a67_lc_enus
The AODA: Integrated Accessibility Standards

COUISE ittt Ichr_01_a90_Ic_enus
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B German Compliance

AGG (GETA) - Information for Employees

COUISB ittt Ichr_01_a39_Ic_enus
AGG (GETA) - Information for Management
COUIS ittt Ichr_01_a42_Ic_enus

Compliance Impact Series

COMPLIANCE IMPACT: Information Security - The
Break-In
Business Impact Series.......ccvvvvevenenennenn _pc_bi_lcbi003

COMPLIANCE IMPACT: Respectful Workplace -
Reuben's Story

Business Impact Series.......ccvevevenenennenn _pc_bi_lcbhi001
COMPLIANCE IMPACT: Antitrust - Rigging the Bid
Business Impact Series.......cccccvevrennennne. _pc_bi_Icbi002

COMPLIANCE IMPACT: Insider Dealing - The Tipping
Point

Business Impact Series......ccocvevenenenennenn _pc_bi_lcbi004
COMPLIANCE IMPACT: Conflict of Interest - Just Helping

a Friend
Business Impact Series......ccocevevverenerennenn _pc_bi_lchi005

COMPLIANCE IMPACT: Reasonable Accommodation -
The Ask

Business Impact Series.......cccccvevreneennne. _pc_bi_lcbi006
COMPLIANCE IMPACT: Bribery - The Shipment
Business Impact Series......ccocevevvenenenennenn _pc_bi_lcbhi011

COMPLIANCE IMPACT: Using the Internet - Beware the
Share

Business Impact Series.....ccocevevenenenennenn _pc_bi_lcbi007
COMPLIANCE IMPACT: Business Ethics - Adjusting the
Figures

Business Impact Series.......ccccvevreneennne. _pc_bi_Ichi008
COMPLIANCE IMPACT: PCI - Verifying the Transaction
Business Impact Series......ccocvvevenenenennenn _pc_bi_lchi009

COMPLIANCE IMPACT: Workplace Violence - The
Warning Signs

Business Impact Series.....ccocveverenenennenn _pc_bi_lcbi010
COMPLIANCE IMPACT: Antitrust - Trade Association
Meeting

Business Impact Series.......cccccvevreneennne. _pc_bi_Icbi012

COMPLIANCE IMPACT: Bribery - The High Commission
Red Flag

Business Impact Series......cccccvevreneennne. _pc_bi_lcbi013
COMPLIANCE IMPACT: Insider Dealing - The Memo
Business Impact Series......cccvevenenenennenn, _pc_bi_lcbi014
COMPLIANCE IMPACT: Social Media - Blogger Gone Bad
Business Impact Series.......ccecvevvereennene. _pc_bi_lcbi015
COMPLIANCE IMPACT: Harassment - It's No Joke
Business Impact Series......ccocovevererenennenns _pc_bi_lcbi016

COMPLIANCE IMPACT: Harassment - Handling the
Complaint
Business Impact Series.......ccecvevveneennne. _pc_bi_lcbi017

COMPLIANCE IMPACT: Respectful Workplace - One Bad
Apple

Business Impact Series.......cccovvvevvrerenenne _pc_bi_lcbi018
COMPLIANCE IMPACT: Reporting Misconduct - Trust
Your Instincts

Business Impact Series.......cccvovvvvvvrerenenne _pc_bi_lcbi019

COMPLIANCE IMPACT: Political Activities - Keep It
Personal

Business Impact Series.....c.ccoveveveerccnnnes _pc_bi_Icbi020
COMPLIANCE IMPACT: Respectful Workplace - The Bully
Business Impact Series.......cccoevvevvverenenne _pc_bi_lcbhi021

COMPLIANCE IMPACT: Wage and Hour - Working Off
the Clock
Business Impact Series.......cccocvvvevvrerenenne _pc_bi_lcbi022

Compliance Expert Series

COMPLIANCE EXPERT: Privacy & Information Security:
The Basics
Business Impact Series.......cccoceeveereennne. _pc_bi_Icbi023

COMPLIANCE EXPERT: Privacy & Information Security:
Some Examples from the

Trenches

Business Impact Series.......ccccoeveveereccnnne. _pc_bi_Ichi024

COMPLIANCE EXPERT: Export Compliance - The
Decision Tree

Business Impact Series.......cccvevvevvrerenenne _pc_bi_lcbi025
COMPLIANCE EXPERT: Harassment and Retaliation for
Managers

Business Impact Series.......cccvcevvevvrerenenne _pc_bi_lcbi029
COMPLIANCE EXPERT: Harassment: A Case Study for
Managers

Business Impact Series.......ccoevevecvreennne. _pc_bi_lcbi030

COMPLIANCE EXPERT: IT Security: What You Need to
Know About Phishing
Business Impact Series.......ccoceevecereennne. _pc_bi_lchi031

COMPLIANCE EXPERT: IT Security: Safeguarding Your
Mobile Devices

Business Impact Series.......cccocvvvevvverenenne _pc_bi_lcbi032
COMPLIANCE EXPERT: Bullying: The Manager's Role
Business Impact Series.......ccocevevecvreennne. _pc_bi_Icbi039
COMPLIANCE EXPERT: Diversity: Its Value in the
Workplace

Business Impact Series.......cccocevevecereennne. _pc_bi_Icbi033

COMPLIANCE EXPERT: Import Compliance - Country of
Origin

Business Impact Series.......cccvvvvvvvcvrerennnne _pc_bi_lcbi035
COMPLIANCE EXPERT: Import Compliance: Product
Classification

Business Impact Series.......cccvvvvvevvvrveriennnne _pc_bi_Icbi036
COMPLIANCE EXPERT: Diversity: Ensuring a Diverse
Applicant Pool

Business Impact Series.......ccceevevecvreennene. _pc_bi_lcbi037
COMPLIANCE EXPERT: Bullying: Notin the Workplace
Business Impact Series.......cccvvvvvvrvnveriennnne _pc_bi_Icbi038
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COMPLIANCE EXPERT: Export Compliance - What's the

Risk?

Business Impact Series......cccecvevevrveennnne. _pc_bi_lcbi026
COMPLIANCE EXPERT: Harassment and Retaliation
Business Impact Series.......cccccvevrennennne. _pc_bi_lcbi027
COMPLIANCE EXPERT: Harassment: A Case Study
Business Impact Series......ccceovevvrvreennnne. _pc_bi_lcbi028
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT
CURRICULA

FEDERAL GOVERNMENT

B Federal Government Legal Compliance

The US Constitution

COUIS ittt ettt fgov_01_a18_Ic_enus
Sexual Harassment Prevention for Federal Employees
COUIS ittt fgov_01_a19_Ic_enus
The No FEAR Act

COUIS ittt ettt fgov_01_a33_Ic_enus
EEO and Preventing Discrimination in the Federal
Workplace

COUISC ittt fgov_01_a34_Ic_enus
Hatch Act Overview

(oYU TR fgov_01_a35_Ic_enus
Domestic Violence Awareness for Federal Employees
COUISC ittt fgov_01_a36_lc_enus
Freedom of Information Act

COUISB vttt fgov_01_a37_Ic_enus
Federal Merit System Overview

COUISC ittt fgov_01_a38_Ic_enus
Accessibility and Section 508 Awareness

COUISB ittt fgov_01_a20_Ic_enus
Workplace Safety

COUISC ittt fgov_01_a21_Ic_enus
Government Ethics

(oYU TR fgov_01_a22_|c_enus
Proper Use of Government Charge Cards

COUIS ittt fgov_01_a23_lc_enus
Federal HR Flexibilities

(oYU TR fgov_01_a24_|c_enus
Information Security Awareness

COUIS ittt fgov_01_a25_lc_enus
Privacy Awareness

(oYU R fgov_01_a26_Ic_enus
Pre-retirement Planning for FERS

COUIS ittt fgov_01_a27_lc_enus
Telework for Government Employees

(oYU TR fgov_01_a28_Ic_enus
Sexual Harassment Prevention for Federal Managers
COUIS ittt fgov_01_a29_lc_enus
The Plain Writing Act

(oYU R fgov_01_a30_lc_enus
Reasonable Accommodation for the Federal Workplace
COUISB ittt et fgov_01_a31_lc_enus
USERRA: An Overview

(oYU R fgov_01_a32_Ic_enus
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LIVE LEARNING ALL ACCESS BUNDLES B Wireless Technologies

LIVE LEARNING ALL ACCESS
CISCO SYSTEMS

Routing and Switching

Interconnecting Cisco Network Devices Part 1 (ICND1)
2.0 Expert Live with

Encore

Live Learning COUISe......cooirienieiienienienieneeeenee LLCS0084

Interconnecting Cisco Network Devices Part 2 (ICND2)
2.0 Expert Live with

Encore

Live Learning COUISe......covvrieniriieneeniinieseenenee LLCS0085

Implementing Cisco IP Routing (ROUTE) 2.0 Expert Live
with Encore
Live Learning COUISe......uvimieninrieneenreeeenieesrenee LLCS0093

Implementing Cisco IP Switched Networks (SWITCH) 2.0
Expert Live with Encore
Live Learning COUISe.....cocvivirenenenenienienienennens LLCS0094

Troubleshooting and Maintaining Cisco IP Networks
(TSHOOT) 2.0 Expert Live with

Encore

Live Learning COUISe.....cocvivinenenenenenieneniennens LLCS0095

Interconnecting Cisco Networking Devices, Part 2
(ICNDZ2) 3.0 Expert Live with

Encore

Live Learning COUISe.....cocvivinenenenenenieneniennens LLCSO110

Security

Implementing Cisco 10S Network Security (IINS) 2.0
Expert Live with Encore
Live Learning COUISe.....coouvirireneneneneenienieniennens LLCS0082

Implementing Cisco Edge Network Security Solutions
(SENSS) 1.0 Expert Live with

Encore

Live Learning COUISe.....coouvinirenenenenieneenieniennens LLCS0089

Implementing Cisco Threat Control Solutions (SITCS) 1.0
Expert Encore
Live Learning COUISe.....vvirieninieeneeniereenieenienne LLCS0090

Implementing Cisco Security Access Solutions (SISAS)
1.0 Expert Encore
Live Learning COUISe.....vvimieninrieneenieeeenieeneenee LLCS0091

Implementing Cisco Secure Mobility Solutions (SIMOS)
1.0 Expert Encore
Live Learning COUISe.....couvinerenenenenienienieniennens LLCS0092

Implementing Cisco Wireless Networking Fundamentals
(WIFUND) 1.0 Expert Live

with Encore

Live Learning COUISe.....ccccvivivenineneniiieeeee LLCS0108

Design

Designing for Cisco Internetwork Solutions (DESGN) 2.1
Expert Encore
Live Learning COUISe......cuiiinienenieniierieeieseene LLCS0079

Designing Cisco Network Service Architectures (ARCH)
2.1 Expert Encore
Live Learning COUISe......coiiinienincienienieeieneenne LLCS0088

Designing for Cisco Internetwork Solutions (DESGN) 3.0
Expert Encore
Live Learning COUISe.....cccovvereneneneneneeeeieees LLCS0107

Data Center

Implementing Cisco Data Center Unified Fabric (DCUFI)
v5.0 Expert Encore
Live Learning COUISe.....cccvevevinenenenineeeeenees LLCS0086

Implementing Cisco Data Center Unified Computing
(DCUCI) v5.0 Expert Encore
Live Learning COUISe......couiiinieninieneenieeienieenne LLCS0087

Introducing Cisco Data Center Networking (DCICN) 1.0
Expert Encore
Live Learning COUISe......cviiineenirieneenieeieneenne LLCS0096

Introducing Cisco Data Center Technologies (DCICT) 1.0
Expert Encore
Live Learning COUISe.....cccvevivenineneninieeeeeenes LLCS0097

Collaboration

Implementing Cisco Collaboration Devices (CICD) 1.0
Expert Live with Encore
Live Learning COUISe......coviiinienenieneenieeienieenne LLCS0098

Implementing Cisco Video Network Devices, Part 2
(CIVND2) 1.0 Expert Live with

Encore

Live Learning COUISe......coviiinieninieneenieeeenieenne LLCS0099

Implementing Cisco IP Telephony & Video, Part 1
(CIPTV1) 1.0 Expert Live with

Encore

Live Learning COUISe......coviienieninieneenieeienieenne LLCS0100

Implementing Cisco Video Network Devices, Part 1
(CIVND1) 1.0 Expert Live with

Encore

Live Learning COUISe.....oviiinieninieneenieeeenieenne LLCS0105

Implementing Cisco IP Telephony & Video, Part 2
(CIPTV2) 1.0 Expert Live with

Encore

Live Learning COUISe.....uviiinieninieneenieeienieenne LLCS0102
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Implementing Cisco Network Security (IINS) 3.0 Expert
Live with Encore
Live Learning COUISe......coovriininiieneenineeneeienee LLCS0101

Implementing Cisco Collaboration Application (CAPPS)
1.0 Expert Live with

Encore

Live Learning COUISe......oviriinirnieneenineeneeeeeee LLCS0104
Troubleshooting Cisco IP Telephony & Video
(CTCOLLAB) 1.0 Expert Live with

Encore

Live Learning COUISe......covirieninnieneeniinieseeeeeee LLCS0103
Interconnecting Cisco Networking Devices, Part 1
(ICND1) 3.0 Expert Live with

Encore

Live Learning COUISe......covvrieniriieneeniinieseenenee LLCS0109

Cloud

Understanding Cisco Cloud Fundamentals (CLDFND) 1.0
Expert Live with Encore

Live Learning COUISe.....cocvivinenenenenenieneniennens LLCSO0106
LIVE LEARNING ALL ACCESS
MICROSOFT TECHNICAL

Microsoft SharePoint Server 2013

Advanced Solutions of Microsoft Exchange Server 2013
Expert Live with Encore
Live Learning COUISe......covirineereneenieesieeeeniens LLMS0060

Advanced Solutions of Microsoft SharePoint Server
2013 Expert Live with Encore
Live Learning COUISe.....cccverenenenenenenienennenes LLMS0061

Microsoft SharePoint 2013 for Site Owners Expert Live
with Encore
Live Learning COUISe.....ccverirenenenenenrenennene LLMS0063

Microsoft Windows Server 2012

Installing and Configuring Microsoft Windows Server
2012 Expert Encore
Live Learning COUISe.....uviriineeneneenieeireeeeniens LLMS0049

Administering Microsoft Windows Server 2012 Expert
Encore
Live Learning COUISe.....cocuvirirenenenenenieneneenes LLMS0050

Configuring Advanced Windows Server 2012 Services
Expert Encore
Live Learning COUISe.....couvinerenenenenieniesenienes LLMS0051

Designing and Implementing a Server 2012 R2
Infrastructure Expert Live with

Implementing an Advanced Server 2012 R2
Infrastructure Expert Live with Encore
Live Learning Course.......cocvvvininiiinincnnnncne, LLMS0053

Installing and Configuring Microsoft Windows Server
2012 R2 Expert Live with

Encore

Live Learning COUISe.....ccuiiirieneeieineenreeieneens LLMS0054

Administering Microsoft Windows Server 2012 R2
Expert Live with Encore
Live Learning Course.......covvvvivinininineccnnnne, LLMS0055

Configuring Advanced Windows Server 2012 R2
Services Expert Live with Encore

Live Learning CoUISe.....c.ccoevereninenenenieeeene LLMS0056
Windows Powershell 101 Expert Live with Encore
Live Learning COUISe......cvuiirieneeieeneeneeieneens LLMS0062

Client Operating Systems
Configuring Microsoft Windows 8.1 Expert Live with

Encore
Live Learning COUISe.....c.ccvvevivenenenenienieeieene LLMS0048

Microsoft Back Office
Core Solutions of Microsoft Exchange Server 2013

Expert Live with Encore
Live Learning COUrSe.....ccuimireeneeieeneeneeiennens LLMS0057

SharePoint Server 2010

Microsoft SharePoint 2010 Administration Expert
Encore

Live Learning COUrSe......oumirieneenieneeneeeieneens LLMS0043
Configuring Microsoft SharePoint 2010 Expert Encore
Live Learning CoOUISe.....ccccvveverenenenenienieeeenee LLMS0045

Core Solutions of Microsoft SharePoint Server 2013
Expert Live with Encore
Live Learning COUrSe......cuuiirieneenieneeneeieneens LLMS0059

Microsoft SQL Server 2012

Administering Microsoft SQL Server 2012 Databases
Live Learning COUISe.....ccccveverinenenenienieeeenees LLMS0058

Microsoft Windows 10
Configuring Microsoft Windows 10 Expert Live with

Encore
Live Learning COUrSe......cvuiirieneeieenienieesieneens LLMS0064

Microsoft System Center

Encore
Live Learning CoUrse........ccecvmerecinniercirnneneeenns LLMS0052 Administering and Deploying System Center 2012
Configuration Manager Expert
Live with Encore
Live Learning COUrSe.....couiiirieneerienienieesiennens LLMS0065
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LIVE LEARNING ALL ACCESS
COMPTIA

Networking

CompTIA Network+ N10-006 Expert Live with Encore
Live Learning COUISe.....ccviveneneneneneneneniennens LLCTO019

Desktop Support

CompTIA A+ 220-801 Expert Encore
Live Learning COUISe......coovrienirienieniineeneeeeeee LLCTO016

CompTIA A+ 220-802 Expert Encore
Live Learning COUISe.....cccvivinenenenenenenenennens LLCTO018

CompTIA A+ 220-901 Expert Encore
Live Learning COUISe......uvirienirriereeneeee e LLCT0020

CompTIA A+ 220-902 Expert Encore
Live Learning COUISe.....cocvevenenenenenienieneniennens LLCTO021

Security

CompTIA Security+ Expert Encore
Live Learning COUISe......vvimiiniriieneeneeee e LLCTO017

LIVE LEARNING ALL ACCESS
VMWARE

vSphere

Datacenter Virtualization with vSphere 5: Design and
Optimization Expert Encore

Live Learning COUISe.....covimineenenieneenieeeenaes LLVMO003
vSphere 6.0 ICM Part One Expert Live with Encore

Live Learning COUISe.....oouvinenenenenenenieneeneenne LLVMO0009
vSphere 6.0 ICM Part Two Expert Live with Encore

Live Learning COUrSe.....ccovirnireenenieneenieeneneen LLVMOO010
LIVE LEARNING ALL ACCESS
PROJECT MANAGEMENT

PMP Certification

Project Management Professional Certification (PMP)
5.0 (5th Ed, 2016 PMI

Update Aligned) Expert Live with Encore

Live Learning COUISe.....couvinenenenenienieniesieneenne LLPMOOO6

B CAPM Certification

Project Management Professional Certification (PMP)
5.0 (5th Ed, 2016 PMI

Update Aligned) Expert Live with Encore

Live Learning COUISe.....cocveverenenenenenieeeeiene LLPMO0OO0O6

Project Management Skills

CompTIA Project+ (2009 Edition) Expert Live with
Encore
Live Learning COUISe......cuiiinienenieniierieeieseene LLCTO010

Skillsoft Courses

Leadership Essentials: Communicating Vision
COUISEuuiiiiiieieeiiee et eeeevieeesanes lead_05_a02_bs_enus

Leadership Essentials: Building Your Influence as a
Leader

COUISE ittt lead_05_a03_bs_enus
Leadership Essentials: Leading with Emotional
Intelligence

COUISEauiiiiniieieeeiee et eerereeeans lead_05_a04 bs_enus
Leadership Essentials: Leading Innovation
COUIS.uiiiiiiiiiietee ettt lead_05_a06_bs_enus
Leadership Essentials: Leading Change
COUISEauiiiiniieieeeiee et eerereeeans lead_05_a07_bs_enus
Leading Teams: Developing the Team and its Culture
COUISE.uiiiiiiriecteceteeeee e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment
COUIS ittt team_03_a04_bs_enus

Leading Teams: Fostering Effective Communication and
Collaboration
COUISCuiiiiiiicieieeeee e team_03_a05_bs_enus

Leading Teams: Motivating and Optimizing
Performance

COUISE.iitiiitieiree ettt team_03_a06_bs_enus
Leading Teams: Dealing with Conflict

COUISLuuiiiiiiiciieeeee e team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams

COUIS ittt team_03_a08_bs_enus
Working with Difficult People: Identifying Difficult
People

COUISCuuiiiiiiiecireeeee e comm_23_a01_bs_enus

Working with Difficult People: How to Work with
Negative People
COUISLuiiiiiiieieieeee e comm_23_a03_bs_enus

Working with Difficult People: How to Work with
Procrastinators
COUISLuuiiiiiiiieeeeeeee e comm_23_a04 _bs_enus

Working with Difficult People: How to Work with Self-
serving People
COUISEuuiiiiiieeirreeeeee et comm_23_a06_bs_enus
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Communicating Across Cultures
COUISB ittt comm_26_a02_bs_enus

Improving Communication in Cross-cultural
Relationships
(o T U] =T comm_26_a03_bs_enus

Getting Results without Direct Authority: Building
Relationships and

Credibility

(o 10| =TT comm_27_a01_bs_enus
Getting Results without Direct Authority: Reciprocity
(o] U] 1 =TT comm_27_a03_bs_enus

Getting Results without Direct Authority: Persuasive
Communication
COUISB ittt comm_27_a02_bs_enus

Getting Results without Direct Authority: Influencing
Your Boss
(o 10| =TT comm_27_a04 bs_enus

Principles of Accounting and Finance for Non-financial
Professionals
COUISE ittt fin_02_a01_bs_enus

The Essentials of Budgeting for Non-financial
Professionals

COUISE ittt ettt fin_02_a04_bs_enus
Management Essentials: Directing Others
COUISE ittt mgmt_15_a01_bs_enus

Management Essentials: Confronting Difficult Employee
Behavior

COUISE ittt mgmt_15_a04_bs_enus
Analyzing Data with What-if Analysis in Excel 2010
COUIS ittt mo_aexl_a06_dt_enus
PivotTables and PivotCharts in Excel 2010

COUISE ittt mo_aexl_a07_dt_enus
Managing Resource Assignments with Project 2010
COUIS ittt mo_bprj_a07_dt_enus
Monitoring Schedule Performance with Project 2010
COUISE ittt mo_bprj_a08_dt_enus
Communicating Project Information with Project 2010
COUIS ittt eevee e mo_bprj_a09_dt_enus

Preparing to Communicate Effectively at the 'C' Level
COUISL. ittt e e comm_31_a01_bs_enus

Techniques for Communicating Effectively with Senior
Executives

(o1 U] =T comm_31_a02_bs_enus
Meeting the Needs of Your Experts

COUISE ittt mgmt_21_a01_bs_enus
Overcoming Challenges When Managing Experts
(o 10| =T mgmt_21_a02_bs_enus
Advanced Customizing with Project 2010

COUISL ittt mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Projects with
Project 2010

COUISL ittt mo_aprj_a02_dt_enus
Advanced Resource Management with Project 2010
COUISC ittt mo_aprj_a03_dt_enus

Advanced Scheduling Management with Project 2010
COUISEauiiiiiiieiieriee et mo_aprj_a04_dt_enus

Advanced Reporting and Management Tools in Project
2010
COUISL it mo_aprj_a05_dt_enus

Managing Effective Business Meetings
COUISEuuiiiitiiiieireie e e eeree e comm_32_a02_bs_enus

Dealing with Common Meeting Problems
COUISLuiiiiiiieieeiiee et comm_32_a03 _bs_enus

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUISLiiiiiiieiiiieee et proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a
Vendor Contract
COUISC it proj_18_a02_bs_enus

Managing Software Project Outsourcing: Dealing with
Risks
COUIS ittt proj_18_a04_bs_enus

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013

COUISEaiiiitiiieereie ettt eeineeeeans mo_bgel_a05_dt_enus
Performing Calculations Using Functions in Excel 2013
COUIS ittt mo_bgel_a06_dt_enus
Presenting Data in Tables and Charts in Excel 2013
COUISEuiiiitiiiierrie et eeeeeeeeans mo_bgel_a07_dt_enus
Manipulating Data in Excel 2013

COUISE.uiiiiiiriectee et mo_adel_a03_dt_enus
Data Search, Data Validation, and Macros in Excel 2013
COUISEaiiiitiiieereie ettt eeineeeeans mo_adel_a04_dt_enus

LIVE LEARNING ALL ACCESS
APPLICATION DEVELOPMENT

JavaScript

Javascript Development
Live Learning COUISe.....ccvvevererenenineneeieeieeine LLJSO001

LIVE LEARNING ALL ACCESS
CISCO

CISCO SYSTEMS

Routing and Switching

Interconnecting Cisco Network Devices Part 1 (ICND1)
2.0 Expert Live with

Encore

Live Learning COUISe.....uviiinieninieneenieeienieenne LLCS0084
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Interconnecting Cisco Network Devices Part 2 (ICND2)
2.0 Expert Live with

Encore

Live Learning COUISe.....cocvivenenenenencneneniennens LLCS0085

Implementing Cisco IP Routing (ROUTE) 2.0 Expert Live
with Encore
Live Learning COUrSe......cooirieniniienienieneeseeieene LLCS0093

Implementing Cisco IP Switched Networks (SWITCH) 2.0
Expert Live with Encore
Live Learning COUISe......cooirienieiienienienieneeeenee LLCS0094

Troubleshooting and Maintaining Cisco IP Networks
(TSHOOT) 2.0 Expert Live with

Encore

Live Learning COUISe......cooirieninnieneenienieneeneeee LLCS0095

Interconnecting Cisco Networking Devices, Part 2
(ICND2) 3.0 Expert Live with

Encore

Live Learning COUISe......vvimienerrieneenieeee e LLCS0110

Security

Implementing Cisco 10S Network Security (IINS) 2.0
Expert Live with Encore
Live Learning COUISe.....cocvinenenenenenienienieniennens LLCS0082

Implementing Cisco Edge Network Security Solutions
(SENSS) 1.0 Expert Live with

Encore

Live Learning COUISe.....cocvinenenenenenienienieniennens LLCS0089

Implementing Cisco Threat Control Solutions (SITCS) 1.0
Expert Encore
Live Learning COUISe......ovirieninrieneenieneenieenrenne LLCS0090

Implementing Cisco Security Access Solutions (SISAS)
1.0 Expert Encore
Live Learning COUISe......uvirieninrieneenieneenieeneenee LLCS0091

Implementing Cisco Secure Mobility Solutions (SIMOS)
1.0 Expert Encore
Live Learning COUISe.....covuvivirenenenenieneenieniennens LLCS0092

Wireless Technologies

Implementing Cisco Wireless Networking Fundamentals
(WIFUND) 1.0 Expert Live

with Encore

Live Learning COUISe.....cocvivirenenenenienienieniennens LLCS0108

Design

Designing for Cisco Internetwork Solutions (DESGN) 2.1
Expert Encore
Live Learning COUISe.....vvirieneniieneenieeeenieeneenee LLCS0079

Designing Cisco Network Service Architectures (ARCH)
2.1 Expert Encore
Live Learning COUISe.....vvirieneniieneenieeeenieeneenee LLCS0088

Designing for Cisco Internetwork Solutions (DESGN) 3.0
Expert Encore
Live Learning COUISe.....covuvinirinenenenienienieniennens LLCS0107

B Data Center

Implementing Cisco Data Center Unified Fabric (DCUFI)
v5.0 Expert Encore
Live Learning COUISe.....cccvvviveninenenineeeeene LLCS0086

Implementing Cisco Data Center Unified Computing
(DCUCI) v5.0 Expert Encore
Live Learning COUISe......coiiinienenieniienieeieseenne LLCS0087

Introducing Cisco Data Center Networking (DCICN) 1.0
Expert Encore
Live Learning COUISe......cuiiinieninienienieeeeneenne LLCS0096

Introducing Cisco Data Center Technologies (DCICT) 1.0
Expert Encore
Live Learning CoUISe.....cccvvviveninenenineeeeieaes LLCS0097

Collaboration

Implementing Cisco Collaboration Devices (CICD) 1.0
Expert Live with Encore
Live Learning COUISe......cuiiineenenieneenieeieseenne LLCS0098

Implementing Cisco Video Network Devices, Part 2
(CIVND2) 1.0 Expert Live with

Encore

Live Learning COUISe......ccuiiinienenieneenieeieseenne LLCS0099

Implementing Cisco IP Telephony & Video, Part 1
(CIPTV1) 1.0 Expert Live with

Encore

Live Learning COUISe.....couiiineenirieneenieeieneenne LLCS0100

Implementing Cisco Video Network Devices, Part 1
(CIVND1) 1.0 Expert Live with

Encore

Live Learning COUISe......ccuiinienirieneenieeieneenne LLCS0105

Implementing Cisco IP Telephony & Video, Part 2
(CIPTV2) 1.0 Expert Live with

Encore

Live Learning COUISe......coviiinienerieneenieeeenieenne LLCS0102

Implementing Cisco Network Security (IINS) 3.0 Expert
Live with Encore
Live Learning COUISe......couiiirienenieneenieeieneenne LLCS0101

Implementing Cisco Collaboration Application (CAPPS)
1.0 Expert Live with

Encore

Live Learning COUISe......coviiinieneeieneenieeieneenne LLCSO0104

Troubleshooting Cisco IP Telephony & Video
(CTCOLLAB) 1.0 Expert Live with

Encore

Live Learning COUISe......coviiinienerieneenieeeenieenne LLCS0103

Interconnecting Cisco Networking Devices, Part 1
(ICND1) 3.0 Expert Live with

Encore

Live Learning COUISe.....uviiinieninieneenieeienieenne LLCS0109
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B Cloud

Understanding Cisco Cloud Fundamentals (CLDFND) 1.0
Expert Live with Encore
Live Learning COUISe.....cocvinineneneneneneneniennens LLCSO0106

LIVE LEARNING ALL ACCESS
CISCO

COMPTIA

Networking

CompTIA Network+ N10-006 Expert Live with Encore
Live Learning COUISe......covirieniriieneeniineeneesveene LLCTO019

LIVE LEARNING ALL ACCESS
CISCO

APPLICATION DEVELOPMENT

JavaScript

Javascript Development
Live Learning COUISe.....cocvinenenenenenienenresrennenne LLJSO001

LIVE LEARNING ALL ACCESS
MICROSOFT

MICROSOFT TECHNICAL

Microsoft SharePoint Server 2013

Advanced Solutions of Microsoft Exchange Server 2013
Expert Live with Encore
Live Learning COUISe.....coouvevirenenenienenieniennene LLMS0060

Advanced Solutions of Microsoft SharePoint Server
2013 Expert Live with Encore
Live Learning COUISe.....cccuvevirenenenenenrenenienen LLMS0061

Microsoft SharePoint 2013 for Site Owners Expert Live
with Encore
Live Learning COUISe.....uviriineeneneenieeireeeeniens LLMS0063

Microsoft Windows Server 2012

Installing and Configuring Microsoft Windows Server
2012 Expert Encore
Live Learning COUISe.....couvirerenenenenienieseneenes LLMS0049

Administering Microsoft Windows Server 2012 Expert
Encore
Live Learning COUISe.....couvinerenenenenieniesenienes LLMS0050

Configuring Advanced Windows Server 2012 Services
Expert Encore
Live Learning COUISe.....ccuviriinernienienieeireeieniens LLMS0051

Designing and Implementing a Server 2012 R2
Infrastructure Expert Live with

Encore

Live Learning CoUrSe.......ccoeverenenenenenieeeenees LLMS0052

Implementing an Advanced Server 2012 R2
Infrastructure Expert Live with Encore
Live Learning Course.......ccocvivvininininincnienne, LLMS0053

Installing and Configuring Microsoft Windows Server
2012 R2 Expert Live with

Encore

Live Learning COUISe......couivirieneeieinieneeieneens LLMS0054

Administering Microsoft Windows Server 2012 R2
Expert Live with Encore
Live Learning COUISe.....ccuuinirieneeniinienreeieneens LLMS0055

Configuring Advanced Windows Server 2012 R2
Services Expert Live with Encore

Live Learning CoOUISe.....c.ccveveveneneneneneeeenee LLMS0056
Windows Powershell 101 Expert Live with Encore
Live Learning COUISe......cuirvirieneeieeneenreeieneens LLMS0062

Client Operating Systems
Configuring Microsoft Windows 8.1 Expert Live with

Encore
Live Learning COUISe.....cccoveverinenenenenieeieenee LLMS0048

Microsoft Back Office
Core Solutions of Microsoft Exchange Server 2013

Expert Live with Encore
Live Learning COUrSe......cuiririeneeieenieseeiennens LLMS0057

SharePoint Server 2010

Microsoft SharePoint 2010 Administration Expert
Encore

Live Learning COUrSe.....cvuiirieneeieneenieeieneens LLMS0043
Configuring Microsoft SharePoint 2010 Expert Encore
Live Learning CoOUISe.....ccccvveverenenenenienieeeenee LLMS0045

Core Solutions of Microsoft SharePoint Server 2013
Expert Live with Encore
Live Learning COUrSe......oumirieneenieneeneeeieneens LLMS0059

Microsoft SQL Server 2012

Administering Microsoft SQL Server 2012 Databases
Live Learning CoOUISe.....ccccvveverenenenenienieeeenee LLMS0058

Microsoft Windows 10

Configuring Microsoft Windows 10 Expert Live with
Encore
Live Learning COUrSe......cvuiirieneeieenienieesieneens LLMS0064
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B Microsoft System Center

Administering and Deploying System Center 2012
Configuration Manager Expert

Live with Encore

Live Learning COUrSe.....ccveveneneneneneneneneen LLMS0065

LIVE LEARNING ALL ACCESS
MICROSOFT

COMPTIA

Networking

CompTIA Network+ N10-006 Expert Live with Encore
Live Learning COUISe.....cocvivenenenenencneneniennens LLCTO019

Desktop Support

CompTIA A+ 220-801 Expert Encore
Live Learning COUISe.....cocvininenenenenienieneniennens LLCTOO16

CompTIA A+ 220-802 Expert Encore
Live Learning COUISe......vvimiinirriereenreeee e LLCTO018

CompTIA A+ 220-901 Expert Encore
Live Learning COUISe.....cocvivirenenenenienieneniennens LLCT0020

CompTIA A+ 220-902 Expert Encore
Live Learning COUISe......vviiienerrieneenieeeenieesreene LLCTO021

Security

CompTIA Security+ Expert Encore
Live Learning COUISe.....coouvivinenenenenenienieniennens LLCTOO017

LIVE LEARNING ALL ACCESS
MICROSOFT

APPLICATION DEVELOPMENT

JavaScript

Javascript Development
Live Learning COUrSe.....ccviiniriereenienreneenieeeeene LLJSO001

LIVE LEARNING ALL ACCESS
PROJECT MANAGEMENT

PROJECT MANAGEMENT

PMP Certification

Project Management Professional Certification (PMP)
5.0 (5th Ed, 2016 PMI

Update Aligned) Expert Live with Encore

Live Learning COUISe.....cocuviverenenenienienieneenienne LLPMOOO6

B CAPM Certification

Project Management Professional Certification (PMP)
5.0 (5th Ed, 2016 PMI

Update Aligned) Expert Live with Encore

Live Learning COUISe.....ccvevivineneninienieeeeene LLPMO0OO0O6

Project Management Skills

CompTIA Project+ (2009 Edition) Expert Live with
Encore
Live Learning COUISe......cuiiinienenieniierieeieseene LLCTO010

Skillsoft Courses

Leadership Essentials: Communicating Vision
COUISEuuiiiiiieieeiiee et eeeevieeesanes lead_05_a02_bs_enus

Leadership Essentials: Building Your Influence as a
Leader

COUISE ittt lead_05_a03_bs_enus
Leadership Essentials: Leading with Emotional
Intelligence

COUISEauiiiiniieieeeiee et eerereeeans lead_05_a04 bs_enus
Leadership Essentials: Leading Innovation
COUIS.uiiiiiiiiiietee ettt lead_05_a06_bs_enus
Leadership Essentials: Leading Change
COUISEauiiiiniieieeeiee et eerereeeans lead_05_a07_bs_enus
Leading Teams: Developing the Team and its Culture
COUISE.uiiiiiiriecteceteeeee e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment
COUIS ittt team_03_a04_bs_enus

Leading Teams: Fostering Effective Communication and
Collaboration
COUISCuiiiiiiicieieeeee e team_03_a05_bs_enus

Leading Teams: Motivating and Optimizing
Performance

COUISE.iiiiiirieciieeieceree et team_03_a06_bs_enus
Leading Teams: Dealing with Conflict

COUISLuuiiiiiiiciieeeee e team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams

(@ TV T RT team_03_a08_bs_enus
Working with Difficult People: Identifying Difficult
People

COUISCuuiiiiiiieciteeeee e comm_23_a01_bs_enus

Working with Difficult People: How to Work with
Negative People
COUISLuiiiiiiieieieeee e comm_23_a03_bs_enus

Working with Difficult People: How to Work with
Procrastinators
COUISLuuiiiiiiiieeeeeeee e comm_23_a04 _bs_enus

Working with Difficult People: How to Work with Self-
serving People
COUISEuuiiiiiieeirreeeeee et comm_23_a06_bs_enus
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Communicating Across Cultures
COUISB ittt comm_26_a02_bs_enus

Improving Communication in Cross-cultural
Relationships
(o T U] =T comm_26_a03_bs_enus

Getting Results without Direct Authority: Building
Relationships and

Credibility

(o 10| =TT comm_27_a01_bs_enus
Getting Results without Direct Authority: Reciprocity
(o] U] 1 =TT comm_27_a03_bs_enus

Getting Results without Direct Authority: Persuasive
Communication
(o] U] 1 =T comm_27_a02_bs_enus

Getting Results without Direct Authority: Influencing
Your Boss
(o 10| =TT comm_27_a04 bs_enus

Principles of Accounting and Finance for Non-financial
Professionals
COUISE ittt fin_02_a01_bs_enus

The Essentials of Budgeting for Non-financial
Professionals

COUISE ittt ettt fin_02_a04_bs_enus
Management Essentials: Directing Others
COUISE ittt mgmt_15_a01_bs_enus

Management Essentials: Confronting Difficult Employee
Behavior

COUISE ittt mgmt_15_a04_bs_enus
Analyzing Data with What-if Analysis in Excel 2010
COUIS ittt mo_aexl_a06_dt_enus
PivotTables and PivotCharts in Excel 2010

COUISE ittt mo_aexl_a07_dt_enus
Managing Resource Assignments with Project 2010
COUIS ittt mo_bprj_a07_dt_enus
Monitoring Schedule Performance with Project 2010
COUISE ittt mo_bprj_a08_dt_enus
Communicating Project Information with Project 2010
COUIS ittt eevee e mo_bprj_a09_dt_enus

Preparing to Communicate Effectively at the 'C' Level
COUISL. ittt e e comm_31_a01_bs_enus

Techniques for Communicating Effectively with Senior
Executives

(o1 U] =T comm_31_a02_bs_enus
Meeting the Needs of Your Experts

COUISE ittt mgmt_21_a01_bs_enus
Overcoming Challenges When Managing Experts
(o 10| =T mgmt_21_a02_bs_enus
Advanced Customizing with Project 2010

COUISL ittt mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Projects with
Project 2010

COUISL ittt mo_aprj_a02_dt_enus
Advanced Resource Management with Project 2010
COUISC ittt mo_aprj_a03_dt_enus

Advanced Scheduling Management with Project 2010
COUISEauiiiiniieieiree et mo_aprj_a04_dt_enus

Advanced Reporting and Management Tools in Project
2010
COUISL it mo_aprj_a05_dt_enus

Managing Effective Business Meetings
COUISLuuiiiiiiiiciieeeee e comm_32_a02_bs_enus

Dealing with Common Meeting Problems
COUISLuiiiiiiieieeiiee et comm_32_a03 _bs_enus

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUISLiiiiiiieiiiieee et proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a
Vendor Contract
COUISC it proj_18_a02_bs_enus

Managing Software Project Outsourcing: Dealing with
Risks
COUIS ittt proj_18_a04_bs_enus

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013

COUISEaiiiitiiieereie ettt eeineeeeans mo_bgel_a05_dt_enus
Performing Calculations Using Functions in Excel 2013
COUIS ittt mo_bgel_a06_dt_enus
Presenting Data in Tables and Charts in Excel 2013
COUISEuiiiitiiiierrie et eeeeeeeeans mo_bgel_a07_dt_enus
Manipulating Data in Excel 2013

COUISE.uiiiiiiriectee et mo_adel_a03_dt_enus
Data Search, Data Validation, and Macros in Excel 2013
COUISEaiiiitiiieereie ettt eeineeeeans mo_adel_a04_dt_enus

LIVE LEARNING ALL ACCESS
PROJECT MANAGEMENT

COMPTIA

Project Management
CompTIA Project+ (2009 Edition) Expert Live with

Encore
Live Learning COUISe.....cccvvviveneneneneneeeeienes LLCTOO010

LIVE LEARNING ALL ACCESS
VIRTUALIZATION

VMWARE

vSphere

Datacenter Virtualization with vSphere 5: Design and
Optimization Expert Encore
Live Learning COUISe.....ccvvverereneninenieeeeene LLVMO0003
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vSphere 6.0 ICM Part One Expert Live with Encore

Live Learning CoUrSe......ccorvinieniniieneenieceennees LLVMO009
vSphere 6.0 ICM Part Two Expert Live with Encore

Live Learning COUrSe.....ccvevenenenenienenieniennenne LLVMO0O010
LIVE LEARNING ALL ACCESS
VIRTUALIZATION

PMP COURSE

B PMP Certification

Project Management Professional Certification (PMP)
5.0 (5th Ed, 2016 PMI
Update Aligned) Expert Live with Encore

Live Learning COUrSe.....cccveveneneneneneneniennenne LLPMOOO6
LIVE LEARNING ALL ACCESS
VIRTUALIZATION

COMPTIA

B Networking

CompTIA Network+ N10-006 Expert Live with Encore

Live Learning COUISe......vvimiinirriereenreeee e LLCTO019
LIVE LEARNING ALL ACCESS
VIRTUALIZATION

CISCO SYSTEMS FOR AA
VIRTUALIZATION

B Routing and Switching for AA Virtualization

Interconnecting Cisco Network Devices Part 1 (ICND1)
2.0 Expert Live with

Eir\]/((:aol_r:arning COUISE..iiiieieeceeeee e LLCS0084
LIVE LEARNING ALL ACCESS
VIRTUALIZATION

APPLICATION DEVELOPMENT

M JavaScript

Javascript Development
Live Learning COUrSe.....ccviinirnienienenre e LLJSO001
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