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Reference Guide: How to Use Language Line
Solutions for Telephonic Interpretation

To assist LEP/NEP customers over the phone:

1. Place the caller on hold with conference hold.
2. Dial 1-800-523-1786; press 0 at any time or stay on the line.
3. Enter your 6-digit Client ID: 511377
4. Select alanguage:

e Press 1 for Spanish

e Press 2 for other languages.
5. When prompted, say and confirm the language you need.
6. Enter your Access Code: Give Code
7. Record the interpreter’'s name and ID number. Provide your agency name

and brief the interpreter of the nature of the call.

8. Add the caller to the line.
9. Tell the interpreter to end the call when you are done.

*For data collection, record the information on the spreadsheet provided.

To assist LEP/NEP customers in person:

—_

Dial 1-800-523-1786; press 0 at any tfime or stay on the line.

Enter your é-digit Client ID: 511377

Select a language:

e Press 1 for Spanish

e Press 2 for other languages.

When prompted, say and confirm the language you need.

5. Enter your Access Code: Give Code

6. Record the interpreter’'s name and ID number. Provide your agency name
and brief the interpreter of the nature of the call.

7. Tell the interpreter to end the call when you are done.
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*For data collection, record the information on the spreadsheet provided.
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¢ Interpretation Services Available

English Translation: Point o your language. An inferpreter will be called. The interprefer is provided at no cost o you.
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Arabic @'* EI | Mandarin weE
M, P o e ) RO R SEe g S
S er oo | pmamR i n OB -
Bengali e E0 | Pashto S
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Cantonese BEHEE 0 | Portuguese Portugués -1l
Lo R EE S, Indique o seu idioma. Um intérprete serd chamado.

LUE B i i e B R R o A interpretagdo € fornecida sem qualquer custo para vocg.
Farsi @ “E1 | Russian Pycckuii -1

A8 o0 sialadig) pla e il Hlain yge o4y ViaXHTe 36K, Ha KOTOPOM Bl TOBOpHTE. BaM BHI30ByT
Ll af i Ladi g) gl Ay ja gn S o TepeBOAYHKA. YCIYTH IEpeBOYHKa PELOCTABISIOTCS GeCILIaTHO.

French Frangais <11 | Spanish Espatiol <)
Pointez vers votre langue et on appellera un Sefiale su idioma y llamaremos a un intérprete.
interpréte qui vous sera fourni gratuitement. El servicio es gratuito.

Haitian Creole Kreyol &1 | Thai ng =0
Lonje dwet ou sou lang ou pale a epi n ap rele yon hnfifasndvinuye udnmaztamauivinu
entepret pou ou. Nou ba ou sévis entepret la gratis. msldanlidadedldEnn

Hindi R <2y | Tigrinya Y
S ST R 3R Y SR Tk g geEn STl $1ET° hwANks RAECHT, NRPO SHAA hes
IR o1 vy o W T fordt e & forn s El ThiCa%, FhsA? heat At

Indonesian Bahasa Indonesia “<] | Turkish Tiirke &1
Tunjukkan bahasa Anda. Jurubahasa akan diadakan. Konustugunuz dili gésterin. Size bir terctiman ¢agiryoruz.
Jurubahasa diadakan tanpa Anda dibebani biaya. Bu terciiman size iicretsiz olarak tedarik edilecektir.
Japanese AZ3E &1 | Vietnamese Ti€ng Viét 1)
BREOFETEBERZIHLTTIIN, Hay chi vao ngbn ngit clia quy vi. Mot thdng dich vién s& dugc
R CERARMBELET, goi dén, quy vi s& khong phdi trd tién cho thong dich vién.
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