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ENGLISH
'If you do not speak and/or read English, please call (202) 442-9533 between 8:15 a.m. and 4:45 p.m. A representative will assist you.'

SPANISH
‘Sino habla o lee inglés, llame al (202) 442-9533 entre las 8:15 a.m. y las 4:45 p.m. Un representante se complacera en asistirle.’
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VIETNAMESE ) ) .
‘Néu ban khong n6i va/hodc doc tiéng Anh, xin goi (202) 442-9533 tir 8 gior 15 sang dén 4 gid 45 chiéu. S& co ngudi dai dién gilp ban.”
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FRENCH

Si vous ne parlez pas ou lisez I'anglais, s'il vous plait appeller (202) 442-9533 entre 8:15 du matin et 4:45du soir. Un représentant vous
aidera.

April 12, 2014

Dear Long Term Care Beneficiary and/or Authorized Representative,

You are receiving this notice because you may be currently receiving services from one of the
following agencies:

Name of Agency Name of Agency

ABA Home Health Care Nursing Unlimited Services
American Quality Home Service, Inc. Premier Health Services, Inc.
Global Healthcare Services T&N Reliable Nursing Care
Health Management, Inc. Ultra Home Health
Immaculate Health Care Services, Inc. Vizion One, Inc.

KBC Nursing and Management Services, Inc. VMT Home Health Agency
Nursing Enterprises, Inc.

This notice is to advice you that the Medicaid agency, the Department of Health Care Finance
(DHCF) has notified the 13 agencies listed above of the government’s intent to terminate them
from the Medicaid program within 90 calendar days. DHCF staff are assisting beneficiaries to
transfer to eligible providers.

e You have the right to accept a new provider or stay with your present provider.
e To ensure that your services continue without stopping, DHCF is offering you the option
to choose an eligible provider to transfer your services to.



¢ If you do not want to move your PCA services to an eligible provider, you can continue
to get your PCA services from your current provider until mid-July. After mid-July, your
current provider may no longer be in the Medicaid program, and you will have to choose
an eligible provider in order to continue receiving your Medicaid PCA services.

Over the next few days, a representative from DHCF will contact you to assist you with
moving your services if you choose.

If you have questions about your services or would like to immediately move your services
to another agency, please contact the DHCF Long Term Care Hotline at (202) 442-9533 or
the DHCF Home Health Agency at (202)-478-9300.
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